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UNITED STATES OF AMERICA
FEDERAL TRADE COMMISSION
WASHINGTON, DC 20580

April 9, 2025
Sent via Email

Re:  FOIA-2025-01389

This is a response from the Federal Trade Commission (“FTC”) to your Freedom of
Information Act (“FOIA”) request dated March 19, 2025, seeking access an electronic copy of
the blogs and pages removed from the FTC website between March 12, 2025 and March 19,
2025, as reported in a news story on Wired magazine: https://www.wired.com/story/federal-
tradecommission-removed-blogs-critical-of-ai-amazonmicrosoft/.

In accordance with the FOIA and agency policy, we used appropriate methods to carry
out a reasonable, good faith search for responsive records beginning on March 25, 2025. See
Tturralde v. Comptroller of Currency, 315 F.3d 311, 315 (D.C. Cir. 2003); see also e.g. Morley v.
CIA, 508 F.3d 1108, 1114 (D.C. Cir. 2007). We have located 1 spreadsheet containing
responsive information. You are granted full access to the spreadsheet, which is enclosed.
Additionally, you can find our updated Blog post on the FTC’s website at
https://www.ftc.gov/about-ftc/bureaus-offices/blog-posts.

The Commission’s fee regulations specify that fees less than $25 will be waived. See 16
C.F.R. § 4.8(b)(4). Because the fees associated with the processing of your request did not
exceed $25, we have processed your request free of charge.

If you have any questions about the way we are handling your request or about the FOIA
regulations or procedures, please contact Breona Woods at bwoods@ftc.gov. If you are not
satisfied with this response to your request, you may appeal by writing to Freedom of
Information Act Appeal, Office of the General Counsel, Federal Trade Commission, 600
Pennsylvania Avenue, NW, Washington, DC 20580, or via email at FOIA Appeal @ftc.gov,
within 90 days of the date of this letter. Please enclose a copy of your original request and a copy
of this response.

You also may seek dispute resolution services from the FTC FOIA Public Liaison
Richard Gold via telephone at 202-326-3355 or via e-mail at rgold@ftc.gov; or from the Office
of Government Information Services via email at ogis@nara.gov, via fax at 202-741-5769, or via
mail at National Archives and Records Administration, Office of Government Information
Services, 8601 Adelphi Road, College Park, MD 20740. Please note that the FOIA Public
Liaison’s role relates to comments, questions, or concerns that a FOIA Requester may have with
or about the FOIA Response. The FOIA Public Liaison’s role does not relate to acting in matters
of private controversy nor can they resolve individual complaints.
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Sincerely,
Burke L/ /{W
Burke W. Kappler
Acting Assistant General Counsel
Attachment(s)



Level up: Tips for businesses from the FTC’s settlement with Genshin Impact developer HoYoverse

Becoming a gold star property manager: Lessons from the FTC’s case against Greystar

When it comes to personal information, put your customers in the driver’s seat: Lessons from the FTC’s settlement with GM and OnStar
State of the Bureau: A BCP Progress Report

Go ask your web host some questions: Tips for businesses from the GoDaddy settlement

Concerned about deceptive earnings claims? So’s the FTC, and we want your feedback

Look who’s covered: the amended TSR and tech support scams

Food for thought: The FTC’s proposed settlement with Grubhub

Getting to the bottom line: The FTC’s bipartisan Junk Fees Rule and your business

Selling health insurance plans or healthcare-related products? Take your marketing and advertising for its annual checkup
As holiday shopping begins, the FTC and IRS agree: scams and identity theft are always bad for business

Protecting consumers’ location data: Key takeaways from four recent cases

Selling facial recognition technology or other biometric information technologies? Stick to the facts

No shortcuts to five stars: Lessons from the FTC’s settlement with Sitejabber

The FTC frowns on franchise falsehoods: A reminder to franchisors

Click to Cancel: The FTC’s amended Negative Option Rule and what it means for your business

Mark your calendars, telemarketers and sellers! October 15 is the Telemarketing Sales Rule’s Record Store Day.

Marriott’s settlement with the FTC: What it means for businesses

The FTC’s Holder Rule: still holding strong

Save the Date for The Attention Economy: Monopolizing Kids’ Time Online

Operation Al Comply: continuing the crackdown on overpromises and Al-related lies

Don’tinvite an FTC lawsuit: Invitation Homes required to end junk fees and start advertising actual rent amounts

Mind your netimpression: when seafood is not wild, fresh-caught, or local

Fair...well, farewell

When “IP” stands for illegal practices: Protecting your business from trademark deception

Special Delivery for Adoption Intermediaries: No Tolerance for Deception

FTC staff report analyzes 70 MLM income disclosure statements

FTC Says Surveillance Camera Company Verkada Has A Lotta Explaining To Do After Lax Data Security Practices and More
What’s the worst that could happen?

Car dealers included add-ons without consumers’ consent and discriminated against Black and Latino buyers, alleges FTC
Bait, switch, hitch, and which? FTC and Arizona AG challenge car dealers’ alleged deceptive and discriminatory practices
We’ll pay you to give our new rule a good review

Don’t waste your energy on a solar scam

FTC says CarShield shielded consumers from the truth about limitations of its vehicle service contracts

$43.5 million in redress and debt cancellation to servicemembers, military spouses, and other consumers due to multiple missteps by education provider Career Step
How is a student debt relief outfit allegedly misleading consumers? Let us count the ways.
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https://www.ftc.gov/business-guidance/blog/2025/01/level-tips-businesses-ftcs-settlement-genshin-impact-developer-hoyoverse
https://www.ftc.gov/business-guidance/blog/2025/01/becoming-gold-star-property-manager-lessons-ftcs-case-against-greystar
https://www.ftc.gov/business-guidance/blog/2025/01/when-it-comes-personal-information-put-your-customers-drivers-seat-lessons-ftcs-settlement-gm-onstar
https://www.ftc.gov/business-guidance/blog/2025/01/state-bureau-bcp-progress-report
https://www.ftc.gov/business-guidance/blog/2025/01/go-ask-your-web-host-some-questions-tips-businesses-godaddy-settlement
https://www.ftc.gov/business-guidance/blog/2025/01/concerned-about-deceptive-earnings-claims-sos-ftc-we-want-your-feedback
https://www.ftc.gov/business-guidance/blog/2024/12/look-whos-covered-amended-tsr-tech-support-scams
https://www.ftc.gov/business-guidance/blog/2024/12/food-thought-ftcs-proposed-settlement-grubhub
https://www.ftc.gov/business-guidance/blog/2024/12/getting-bottom-line-ftcs-bipartisan-junk-fees-rule-your-business
https://www.ftc.gov/business-guidance/blog/2024/12/selling-health-insurance-plans-or-healthcare-related-products-take-your-marketing-advertising-its
https://www.ftc.gov/business-guidance/blog/2024/12/holiday-shopping-begins-ftc-irs-agree-scams-identity-theft-are-always-bad-business
https://www.ftc.gov/business-guidance/blog/2024/12/protecting-consumers-location-data-key-takeaways-four-recent-cases
https://www.ftc.gov/business-guidance/blog/2024/12/selling-facial-recognition-technology-or-other-biometric-information-technologies-stick-facts
https://www.ftc.gov/business-guidance/blog/2024/11/no-shortcuts-five-stars-lessons-ftcs-settlement-sitejabber
https://www.ftc.gov/business-guidance/blog/2024/10/ftc-frowns-franchise-falsehoods-reminder-franchisors
https://www.ftc.gov/business-guidance/blog/2024/10/click-cancel-ftcs-amended-negative-option-rule-what-it-means-your-business
https://www.ftc.gov/business-guidance/blog/2024/10/mark-your-calendars-telemarketers-sellers-october-15-telemarketing-sales-rules-record-store-day
https://www.ftc.gov/business-guidance/blog/2024/10/marriotts-settlement-ftc-what-it-means-businesses
https://www.ftc.gov/business-guidance/blog/2024/09/ftcs-holder-rule-still-holding-strong
https://www.ftc.gov/business-guidance/blog/2024/09/save-date-attention-economy-monopolizing-kids-time-online
https://www.ftc.gov/business-guidance/blog/2024/09/operation-ai-comply-continuing-crackdown-overpromises-ai-related-lies
https://www.ftc.gov/business-guidance/blog/2024/09/dont-invite-ftc-lawsuit-invitation-homes-required-end-junk-fees-start-advertising-actual-rent
https://www.ftc.gov/business-guidance/blog/2024/09/mind-your-net-impression-when-seafood-not-wild-fresh-caught-or-local
https://www.ftc.gov/business-guidance/blog/2024/09/fairwell-farewell
https://www.ftc.gov/business-guidance/blog/2024/09/when-ip-stands-illegal-practices-protecting-your-business-trademark-deception
https://www.ftc.gov/business-guidance/blog/2024/09/special-delivery-adoption-intermediaries-no-tolerance-deception
https://www.ftc.gov/business-guidance/blog/2024/09/ftc-staff-report-analyzes-70-mlm-income-disclosure-statements
https://www.ftc.gov/business-guidance/blog/2024/08/ftc-says-surveillance-camera-company-verkada-has-lotta-explaining-do-after-lax-data-security
https://www.ftc.gov/business-guidance/blog/2024/08/whats-worst-could-happen
https://www.ftc.gov/business-guidance/blog/2024/08/car-dealers-included-add-ons-without-consumers-consent-discriminated-against-black-latino-buyers
https://www.ftc.gov/business-guidance/blog/2024/08/bait-switch-hitch-which-ftc-arizona-ag-challenge-car-dealers-alleged-deceptive-discriminatory
https://www.ftc.gov/business-guidance/blog/2024/08/well-pay-you-give-our-new-rule-good-review
https://www.ftc.gov/business-guidance/blog/2024/08/dont-waste-your-energy-solar-scam
https://www.ftc.gov/business-guidance/blog/2024/07/ftc-says-carshield-shielded-consumers-truth-about-limitations-its-vehicle-service-contracts
https://www.ftc.gov/business-guidance/blog/2024/07/435-million-redress-debt-cancellation-servicemembers-military-spouses-other-consumers-due-multiple
https://www.ftc.gov/business-guidance/blog/2024/07/how-student-debt-relief-outfit-allegedly-misleading-consumers-let-us-count-ways

Warning to companies selling cannabis edibles packaged like snacks popular with kids: Put safety over sales

Anonymous messaging app targeting teens: Read the disturbing allegations in FTC and Los Angeles DA action against NGL

Little used coupe: $1 million FTC settlement with online auto dealer Vroom sends key compliance messages to industry

Warranty warnings: Don’t interfere with consumers’ right to repair

Gig work company to pay $7 million to settle FTC charges involving deceptive earnings claims and Business Opportunity Rule violations
Avoid fireworks: Look to the FTC for help with your Made in USA claims

First FTC Impersonation Rule case: Why it matters to 43 million consumers - and to your business

The specs on specs: What eye doctors need to know about the FTC’s revised Eyeglass Rule

FTC says Adobe hid key terms of “annual paid monthly” subscription plan and set up roadblocks to deter customer cancellations
Succor borne every minute

How the FTC is showing its commitment to protecting renters’ rights

Safeguards Rule notification requirement now in effect

Aqua Finance’s sales, financing, and FCRA practices land company in hot water

BlueSnap complaint alleges unfair payment processing and credit card laundering: Don’t lather, don’t rinse, and definitely don’t repeat
Small businesses: FTC has your back this week — and every week

Some home truths about Williams-Sonoma’s deceptive Made in USA claims

Updated FTC Health Breach Notification Rule puts new provisions in place to protect users of health apps and devices

FTC alleges Doxo added millions in junk fees and used deceptive subscription tactics

Consumer health information: Handle with (extreme) care

Business Blog’s Clear Eye on Al

FTC announces winners of Voice Cloning Challenge - and has a word or two for businesses

New FTC Data Spotlight offers illuminating insights into impersonation scams

FTC Privacy and Security Update: What your business needs to know

Small business people are among those getting $100 million back due to FTC action challenging Benefytt Technologies’ sham health plans
Breakdown in the “Fast Lane”: FTC challenges Womply’s promise to get small businesses PPP loans fast

Time lapse? $33 million FTC damages settlement with Biz2Credit addresses deceptive claims to small businesses about average processing time for loans
Donation vexation: FTC and 10 States challenge cancer “charity” as a sham

Revised rule and proposed amendment expand the fight against illegal telemarketing

Ready, Set, PrivacyCon

New energy cost comparisons for TVs: What'’s going on behind the screens?

Price fixing by algorithm is still price fixing

PrivacyCon looks at latest research into Al, mobile device security, health privacy, deepfakes, and more

H&R Block wiped out the tax data of consumers trying to choose a more affordable option, FTC alleges

FTC says Avast promised privacy, but pirated consumers’ data for treasure

Tolling Agreements: A Win-Win for Parties and the Public

Wonder what “blatantly illegal conduct” looks like? Court opinion about how a defendant harmed small businesses offers insights
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https://www.ftc.gov/business-guidance/blog/2024/07/warning-companies-selling-cannabis-edibles-packaged-snacks-popular-kids-put-safety-over-sales
https://www.ftc.gov/business-guidance/blog/2024/07/anonymous-messaging-app-targeting-teens-read-disturbing-allegations-ftc-los-angeles-da-action
https://www.ftc.gov/business-guidance/blog/2024/07/little-used-coupe-1-million-ftc-settlement-online-auto-dealer-vroom-sends-key-compliance-messages
https://www.ftc.gov/business-guidance/blog/2024/07/warranty-warnings-dont-interfere-consumers-right-repair
https://www.ftc.gov/business-guidance/blog/2024/07/gig-work-company-pay-7-million-settle-ftc-charges-involving-deceptive-earnings-claims-business
https://www.ftc.gov/business-guidance/blog/2024/07/avoid-fireworks-look-ftc-help-your-made-usa-claims
https://www.ftc.gov/business-guidance/blog/2024/06/first-ftc-impersonation-rule-case-why-it-matters-43-million-consumers-your-business
https://www.ftc.gov/business-guidance/blog/2024/06/specs-specs-what-eye-doctors-need-know-about-ftcs-revised-eyeglass-rule
https://www.ftc.gov/business-guidance/blog/2024/06/ftc-says-adobe-hid-key-terms-annual-paid-monthly-subscription-plan-set-roadblocks-deter-customer
https://www.ftc.gov/business-guidance/blog/2024/06/succor-borne-every-minute
https://www.ftc.gov/business-guidance/blog/2024/06/how-ftc-showing-its-commitment-protecting-renters-rights
https://www.ftc.gov/business-guidance/blog/2024/05/safeguards-rule-notification-requirement-now-effect
https://www.ftc.gov/business-guidance/blog/2024/05/aqua-finances-sales-financing-fcra-practices-land-company-hot-water
https://www.ftc.gov/business-guidance/blog/2024/05/bluesnap-complaint-alleges-unfair-payment-processing-credit-card-laundering-dont-lather-dont-rinse
https://www.ftc.gov/business-guidance/blog/2024/04/small-businesses-ftc-has-your-back-week-every-week
https://www.ftc.gov/business-guidance/blog/2024/04/some-home-truths-about-williams-sonomas-deceptive-made-usa-claims
https://www.ftc.gov/business-guidance/blog/2024/04/updated-ftc-health-breach-notification-rule-puts-new-provisions-place-protect-users-health-apps
https://www.ftc.gov/business-guidance/blog/2024/04/ftc-alleges-doxo-added-millions-junk-fees-used-deceptive-subscription-tactics
https://www.ftc.gov/business-guidance/blog/2024/04/consumer-health-information-handle-extreme-care
https://www.ftc.gov/business-guidance/blog/2024/04/business-blogs-clear-eye-ai
https://www.ftc.gov/business-guidance/blog/2024/04/ftc-announces-winners-voice-cloning-challenge-has-word-or-two-businesses
https://www.ftc.gov/business-guidance/blog/2024/04/new-ftc-data-spotlight-offers-illuminating-insights-impersonation-scams
https://www.ftc.gov/business-guidance/blog/2024/03/ftc-privacy-security-update-what-your-business-needs-know
https://www.ftc.gov/business-guidance/blog/2024/03/small-business-people-are-among-those-getting-100-million-back-due-ftc-action-challenging-benefytt
https://www.ftc.gov/business-guidance/blog/2024/03/breakdown-fast-lane-ftc-challenges-womplys-promise-get-small-businesses-ppp-loans-fast
https://www.ftc.gov/business-guidance/blog/2024/03/time-lapse-33-million-ftc-damages-settlement-biz2credit-addresses-deceptive-claims-small-businesses
https://www.ftc.gov/business-guidance/blog/2024/03/donation-vexation-ftc-10-states-challenge-cancer-charity-sham
https://www.ftc.gov/business-guidance/blog/2024/03/revised-rule-proposed-amendment-expand-fight-against-illegal-telemarketing
https://www.ftc.gov/business-guidance/blog/2024/03/ready-set-privacycon
https://www.ftc.gov/business-guidance/blog/2024/03/new-energy-cost-comparisons-tvs-whats-going-behind-screens
https://www.ftc.gov/business-guidance/blog/2024/03/price-fixing-algorithm-still-price-fixing
https://www.ftc.gov/business-guidance/blog/2024/02/privacycon-looks-latest-research-ai-mobile-device-security-health-privacy-deepfakes-more
https://www.ftc.gov/business-guidance/blog/2024/02/hr-block-wiped-out-tax-data-consumers-trying-choose-more-affordable-option-ftc-alleges
https://www.ftc.gov/business-guidance/blog/2024/02/ftc-says-avast-promised-privacy-pirated-consumers-data-treasure
https://www.ftc.gov/business-guidance/blog/2024/02/tolling-agreements-win-win-parties-public
https://www.ftc.gov/business-guidance/blog/2024/02/wonder-what-blatantly-illegal-conduct-looks-court-opinion-about-how-defendant-harmed-small

New Impersonator Rule gives FTC a powerful tool for protecting consumers and businesses

“Love Stinks” -when a scammer is involved

Facts about fraud from the FTC — and what it means for your business

FTC says Blackbaud’s lax security allowed hacker to steal sensitive data —and that’s just the beginning of the story

Three ways your business can mark Identity Theft Awareness Week

Kubota North America’s false claims for farm equipment replacement parts yield record-setting FTC Made in USA civil penalty
When consumers call funeral homes: FTC undercover sweep suggests seven compliance points for industry members
FloatMe claimed to rescue consumers struggling to keep their heads above water, but left many without a lifeline

A closer look at the FTC’s ruling that Intuit’s “free” claims deceived consumers

How “location, location, location” can lead to “enforcement, enforcement, enforcement”

FTC is taking another look at COPPA and kids’ online privacy — and we want your insights

What goes on in the shadows: FTC action against data broker sheds light on unfair and deceptive sale of consumer location data
FTC Voice Cloning Challenge submissions are due by January 12th

The DNA of privacy and the privacy of DNA

Car dealer tacked on junk fees and bogus add-ons, FTC and Connecticut allege

Read these 2023 FTC best sellers to be a better seller in 2024

FTC complaint charges Grand Canyon University with deceptive advertising and illegal telemarketing

Ajob scam that college students — and your HR team — need to know about

Deadline extended for comments on FTC’s proposed ban on junk fees

FTC proposes enhanced protections for kids online. Where do you stand?

A “blueprint” to trouble?

Coming face to face with Rite Aid’s allegedly unfair use of facial recognition technology

FTC’s CARS Rule: Why a new rule to combat auto retail scams is great news for consumers and honest dealers

Closing the door on a money-making scheme that promised big bucks for “closers”

Uncle Sham? FTC challenges company’s Made in USA and military claims

FTC and California allege CRI Genetics made deceptive DNA accuracy claims, falsified reviews, and used deceptive dark patterns
FTC announces challenge to prevent harms of Al-enabled voice cloning

What we have here is a failure to communicate...among other things

Staff warning letters to trade associations and influencers convey some salty words about sweetener posts

File online comments about FTC’s proposal to ban junk fees

New resources to help protect consumers and small businesses from fraud

Brigit’s misleading financial practices were a bridge too far for consumers, FTC says

From the FTC: Another 10 spine-tingling Halloween tales of deception

FTC announces new Safeguards Rule provision: Is your company up on what’s required?

FTC-Wisconsin settlement challenges car dealers’ sales practices, including alleged discrimination against American Indian consumers
FTC says what was “invisible” about Invisible Mask was proof for its anti-virus claims
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https://www.ftc.gov/business-guidance/blog/2024/02/new-impersonator-rule-gives-ftc-powerful-tool-protecting-consumers-businesses
https://www.ftc.gov/business-guidance/blog/2024/02/love-stinks-when-scammer-involved
https://www.ftc.gov/business-guidance/blog/2024/02/facts-about-fraud-ftc-what-it-means-your-business
https://www.ftc.gov/business-guidance/blog/2024/01/ftc-says-blackbauds-lax-security-allowed-hacker-steal-sensitive-data-thats-just-beginning-story
https://www.ftc.gov/business-guidance/blog/2024/01/three-ways-your-business-can-mark-identity-theft-awareness-week
https://www.ftc.gov/business-guidance/blog/2024/01/kubota-north-americas-false-claims-farm-equipment-replacement-parts-yield-record-setting-ftc-made
https://www.ftc.gov/business-guidance/blog/2024/01/when-consumers-call-funeral-homes-ftc-undercover-sweep-suggests-seven-compliance-points-industry
https://www.ftc.gov/business-guidance/blog/2024/01/floatme-claimed-rescue-consumers-struggling-keep-their-heads-above-water-left-many-without-lifeline
https://www.ftc.gov/business-guidance/blog/2024/01/closer-look-ftcs-ruling-intuits-free-claims-deceived-consumers
https://www.ftc.gov/business-guidance/blog/2024/01/how-location-location-location-can-lead-enforcement-enforcement-enforcement
https://www.ftc.gov/business-guidance/blog/2024/01/ftc-taking-another-look-coppa-kids-online-privacy-we-want-your-insights
https://www.ftc.gov/business-guidance/blog/2024/01/what-goes-shadows-ftc-action-against-data-broker-sheds-light-unfair-deceptive-sale-consumer-location
https://www.ftc.gov/business-guidance/blog/2024/01/ftc-voice-cloning-challenge-submissions-are-due-january-12th
https://www.ftc.gov/business-guidance/blog/2024/01/dna-privacy-privacy-dna
https://www.ftc.gov/business-guidance/blog/2024/01/car-dealer-tacked-junk-fees-bogus-add-ons-ftc-connecticut-allege
https://www.ftc.gov/business-guidance/blog/2024/01/read-these-2023-ftc-best-sellers-be-better-seller-2024
https://www.ftc.gov/business-guidance/blog/2023/12/ftc-complaint-charges-grand-canyon-university-deceptive-advertising-illegal-telemarketing
https://www.ftc.gov/business-guidance/blog/2023/12/job-scam-college-students-your-hr-team-need-know-about
https://www.ftc.gov/business-guidance/blog/2023/12/deadline-extended-comments-ftcs-proposed-ban-junk-fees
https://www.ftc.gov/business-guidance/blog/2023/12/ftc-proposes-enhanced-protections-kids-online-where-do-you-stand
https://www.ftc.gov/business-guidance/blog/2023/12/blueprint-trouble
https://www.ftc.gov/business-guidance/blog/2023/12/coming-face-face-rite-aids-allegedly-unfair-use-facial-recognition-technology
https://www.ftc.gov/business-guidance/blog/2023/12/ftcs-cars-rule-why-new-rule-combat-auto-retail-scams-great-news-consumers-honest-dealers
https://www.ftc.gov/business-guidance/blog/2023/12/closing-door-money-making-scheme-promised-big-bucks-closers
https://www.ftc.gov/business-guidance/blog/2023/12/uncle-sham-ftc-challenges-companys-made-usa-military-claims
https://www.ftc.gov/business-guidance/blog/2023/11/ftc-california-allege-cri-genetics-made-deceptive-dna-accuracy-claims-falsified-reviews-used
https://www.ftc.gov/business-guidance/blog/2023/11/ftc-announces-challenge-prevent-harms-ai-enabled-voice-cloning
https://www.ftc.gov/business-guidance/blog/2023/11/what-we-have-here-failure-communicateamong-other-things
https://www.ftc.gov/business-guidance/blog/2023/11/staff-warning-letters-trade-associations-influencers-convey-some-salty-words-about-sweetener-posts
https://www.ftc.gov/business-guidance/blog/2023/11/file-online-comments-about-ftcs-proposal-ban-junk-fees
https://www.ftc.gov/business-guidance/blog/2023/11/new-resources-help-protect-consumers-small-businesses-fraud
https://www.ftc.gov/business-guidance/blog/2023/11/brigits-misleading-financial-practices-were-bridge-too-far-consumers-ftc-says
https://www.ftc.gov/business-guidance/blog/2023/10/ftc-another-10-spine-tingling-halloween-tales-deception
https://www.ftc.gov/business-guidance/blog/2023/10/ftc-announces-new-safeguards-rule-provision-your-company-whats-required
https://www.ftc.gov/business-guidance/blog/2023/10/ftc-wisconsin-settlement-challenges-car-dealers-sales-practices-including-alleged-discrimination
https://www.ftc.gov/business-guidance/blog/2023/10/ftc-says-what-was-invisible-about-invisible-mask-was-proof-its-anti-virus-claims

Zero cheers for Sollers College’s alleged deceptive practices

Influence peddling? Bogus “brand ambassador managers” scam prospective influencers

Eviction fiction? $15 million FTC-CFPB settlement with Trans Union and tenant screening subsidiary underscores importance of FCRA’s “maximum possible accuracy” requirement
Set phasers to false: FTC challenges crypto company Voyager’s bogus “FDIC insured” claim

FTC proposes junk fee rule to put a stop to bogus and hidden charges

Data Spotlight reveals what’s behind some of those social media ads

How an “expect the unexpected” emergency plan can help protect your business

FTC settlement suggests Lurn didn’t learn from Penalty Offense Notice about money-making claims

Could PrivacyCon 2024 be the place to present your research on Al, privacy, or surveillance?

Companies warned about consequences of loose use of consumers’ confidential data

Updated FTC-HHS publication outlines privacy and security laws and rules that impact consumer health data
Sharpening the focus on blurred advertising aimed at kids: Staff Perspective suggests a comprehensive approach
FTC lawsuit insists on FCRA compliance and transparency from background report providers

FTC says this Dude didn’t abide - by the law, that is

Nine takeaways from the Initial Decision in the Intuit TurboTax action

Shopping for Funeral Services: Watch today’s webcast

Just what the doctor didn’t order

Franchise Fundamentals: Reducing the risks — and reporting if things go awry

What’s on the agenda at September 7th FTC Funeral Rule event

For business opportunity sellers, FTC says “Al” stands for “allegedly inaccurate”

Online sellers: How the INFORM Consumers Act could impact your business

Can’t lose what you never had: Claims about digital ownership and creation in the age of generative Al

When sending commercial email, businesses can’t unsubscribe from CAN-SPAM compliance

Job scammers go even lower in the way they “hire”

Tenant background check reports: Put it in writing

Protecting the privacy of health information: A baker’s dozen takeaways from FTC cases

FTC-HHS joint letter gets to the heart of the risks tracking technologies pose to personal health information
FTC challenges deceptive claims and “selfie” news and reviews for alcohol treatment product

E-I-E-I-NO: Operation Stop Scam Calls targets operators that facilitate illegal robocalls, including “consent farms
Crypto platform Celsius feels the heat from FTC lawsuit alleging unfair and deceptive practices

Share your perspectives on the Health Breach Notification Rule

”»

Franchise Fundamentals: Considering, calculating, and consulting

Watching the detectives: Suspicious marketing claims for tools that spot Al-generated content

THC edibles that look like snacks popular with kids? FTC and FDA have something to say about that.

“I’'m not a smoker, but | play one in ads”: FTC files first smoking cessation case under addiction treatment law
FTC and endorsements: Final revised guides, a proposed new rule, and an updated staff publication
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https://www.ftc.gov/business-guidance/blog/2023/09/ftc-lawsuit-insists-fcra-compliance-transparency-background-report-providers
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https://www.ftc.gov/business-guidance/blog/2023/08/franchise-fundamentals-reducing-risks-reporting-if-things-go-awry
https://www.ftc.gov/business-guidance/blog/2023/08/whats-agenda-september-7th-ftc-funeral-rule-event
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https://www.ftc.gov/business-guidance/blog/2023/08/job-scammers-go-even-lower-way-they-hire
https://www.ftc.gov/business-guidance/blog/2023/07/tenant-background-check-reports-put-it-writing
https://www.ftc.gov/business-guidance/blog/2023/07/protecting-privacy-health-information-bakers-dozen-takeaways-ftc-cases
https://www.ftc.gov/business-guidance/blog/2023/07/ftc-hhs-joint-letter-gets-heart-risks-tracking-technologies-pose-personal-health-information
https://www.ftc.gov/business-guidance/blog/2023/07/ftc-challenges-deceptive-claims-selfie-news-reviews-alcohol-treatment-product
https://www.ftc.gov/business-guidance/blog/2023/07/e-i-e-i-no-operation-stop-scam-calls-targets-operators-facilitate-illegal-robocalls-including
https://www.ftc.gov/business-guidance/blog/2023/07/crypto-platform-celsius-feels-heat-ftc-lawsuit-alleging-unfair-deceptive-practices
https://www.ftc.gov/business-guidance/blog/2023/07/share-your-perspectives-health-breach-notification-rule
https://www.ftc.gov/business-guidance/blog/2023/07/franchise-fundamentals-considering-calculating-consulting
https://www.ftc.gov/business-guidance/blog/2023/07/watching-detectives-suspicious-marketing-claims-tools-spot-ai-generated-content
https://www.ftc.gov/business-guidance/blog/2023/07/thc-edibles-look-snacks-popular-kids-ftc-fda-have-something-say-about
https://www.ftc.gov/business-guidance/blog/2023/06/im-not-smoker-i-play-one-ads-ftc-files-first-smoking-cessation-case-under-addiction-treatment-law
https://www.ftc.gov/business-guidance/blog/2023/06/ftc-endorsements-final-revised-guides-proposed-new-rule-updated-staff-publication

FTC “Apprise Patrol” visits Publishers Clearing House to challenge company’s digital dark patterns

In Olde English or modern, Made in USA means Made in USA

Online marketplaces, take note: INFORM Consumers Act takes effect on June 27th

FTC alleges Amazon enrolled people in Prime without consent and thwarted members’ attempts to cancel

Privacy and security of genetic information: Putting DNA companies to the test

Scammers impersonate funeral home staff to prey on mourning families. Can it get any lower?

Spanish-speaking consumers targeted with bogus earnings claims, FTC alleges

Hey, Alexa! What are you doing with my data?

INFORM Consumers Act takes effect on June 27th. Is your business ready?

Can your staff spot the five most common text message scams?

$20 million FTC settlement addresses Microsoft Xbox illegal collection of kids’ data: A game changer for COPPA compliance
Not home alone: FTC says Ring’s lax practices led to disturbing violations of users’ privacy and security

Out of the mouths of babes? FTC says Amazon kept kids’ Alexa voice data forever — even after parents ordered deletion
Franchise Fundamentals: Taking a deep dive into the Franchise Disclosure Document

FTC public workshop on recyclable claims starts soon

Oh no, you don’t, Edmodo: FTC sues ed tech company for violating school kids’ privacy

Health Breach Notification Rule: FTC wants your insights into proposed changes

Starting soon: FTC Eyeglass Rule workshop

FTC says Premom shared users’ highly sensitive reproductive health data: Can it get more personal than that?
Proposed Funeral Rule changes under consideration at September workshop

The topic is trash: FTC event explores recycling claims

FTC says student loan debt “relief” companies relieved consumers of money, but didn’t live up to promises

Keep an eye out for the FTC’s Eyeglass Rule workshop

Franchise Fundamentals: Researching franchise opportunities

The Luring Test: Al and the engineering of consumer trust

Franchise Fundamentals: Debunking five myths about buying a franchise

Arequired action after refraction: FTC staff sends cease and desist letters about Eyeglass Rule compliance

The 411 about FTC-Florida AG action against Chargebacks911

Steering clear of misleading Made in USA claims

Advertising without proper proof can prove costly under new Notice of Penalty Offenses

Funeral provider to post key information on its website, due to FTC settlement

Negative reinforcement? FTC proposes amending Negative Option Rule to include click-to-cancel and other protections
Bad ads on social media: FTC asks platforms about their screening policies

Framing the issues at a May 18th event about proposed Eyeglass Rule changes

Chatbots, deepfakes, and voice clones: Al deception for sale

FTC says AWAREmed made bogus addiction, cancer, and Alzheimer’s claims and misrepresented paid ads as independent programming
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https://www.ftc.gov/business-guidance/blog/2023/05/out-mouths-babes-ftc-says-amazon-kept-kids-alexa-voice-data-forever-even-after-parents-ordered
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https://www.ftc.gov/business-guidance/blog/2023/05/franchise-fundamentals-researching-franchise-opportunities
https://www.ftc.gov/consumer-alerts/2023/05/luring-test-ai-and-engineering-consumer-trust
https://www.ftc.gov/business-guidance/blog/2023/04/franchise-fundamentals-debunking-five-myths-about-buying-franchise
https://www.ftc.gov/business-guidance/blog/2023/04/required-action-after-refraction-ftc-staff-sends-cease-desist-letters-about-eyeglass-rule-compliance
https://www.ftc.gov/business-guidance/blog/2023/04/411-about-ftc-florida-ag-action-against-chargebacks911
https://www.ftc.gov/business-guidance/blog/2023/04/steering-clear-misleading-made-usa-claims
https://www.ftc.gov/business-guidance/blog/2023/04/advertising-without-proper-proof-can-prove-costly-under-new-notice-penalty-offenses
https://www.ftc.gov/business-guidance/blog/2023/04/funeral-provider-post-key-information-its-website-due-ftc-settlement
https://www.ftc.gov/business-guidance/blog/2023/03/negative-reinforcement-ftc-proposes-amending-negative-option-rule-include-click-cancel-other
https://www.ftc.gov/business-guidance/blog/2023/03/bad-ads-social-media-ftc-asks-platforms-about-their-screening-policies
https://www.ftc.gov/business-guidance/blog/2023/03/framing-issues-may-18th-event-about-proposed-eyeglass-rule-changes
https://www.ftc.gov/business-guidance/blog/2023/03/chatbots-deepfakes-voice-clones-ai-deception-sale
https://www.ftc.gov/business-guidance/blog/2023/03/ftc-says-awaremed-made-bogus-addiction-cancer-alzheimers-claims-misrepresented-paid-ads-independent

Taking a closer look at the small business credit reporting system

An essential truth about COVID claims

FTC says online counseling service BetterHelp pushed people into handing over health information — and broke its privacy promises
Next step in FTC’s Green Guides review: A closer look at “recyclable” claims

Tenant screening practices: The FTC wants to hear from you

Keep your Al claims in check

FTC crunches the 2022 numbers. See where scammers continue to crunch consumers.

FTC warns eye doctors that they may be violating the Contact Lens Rule

A warning to marketers about testi-phony-als, including ads falsely claiming a “Shark Tank” connection

Looking back —and looking ahead - at the FTC’s commitment to protecting consumers in the digital marketplace

Mutiny on the Bountiful? Proposed settlement challenges review hijacking

Bad Romance: Top “Love Game” lies told by romance scammers

First FTC Health Breach Notification Rule case addresses GoodRx’s not-so-good privacy practices

FTC greenlights Green Guides comment extension

HomeAdvisor’s $7.2 million proposed settlement with FTC hits home with small businesses, gig workers

Taking the “ploy” out of employment scams

FTC charges LasikPlus with dilate-and-switch pricing

FTC reminds company that makes Pyrex glassware to be transparent about Made in USA claims

If your company received an FTC Notice of Penalty Offenses, take notice of this action

Money Matters offers the latest on spotting and reporting scams

Winter Storm Elliott: How to avoid clean-up and repair scams as you get back to business

FTC Environmental Marketing Guides: Is it time for a change of green-ery?

What’s new —and what isn’t—in the FTC’s just-published Health Products Compliance Guidance

Record-setting FTC settlements with Fortnite owner Epic Games are the latest “Battle Royale” against violations of kids’ privacy and use of digital dark patterns
$245 million FTC settlement alleges Fortnite owner Epic Games used digital dark patterns to charge players for unwanted in-game purchases
The eyes have it - or at least they should

Facing the facts about fraud: It may not be the face you think

Health app developers: Updated interactive tool can help you get started on compliance

Hey, Google and iHeartMedia: FTC doesn’t heart deceptive endorsements

FTC and Wisconsin aim to show deceptive timeshare exit claims the exit

FTC challenges supplement claims under COVID-19 Consumer Protection Act

Remembering Chairman Michael Pertschuk

$2.6 million settlement addresses earnings claims for business opportunities and crypto bot, Consumer Review Fairness Act - and more
Compliance deadline for certain revised FTC Safeguards Rule provisions extended to June 2023

How readiness can help protect veteran-owned businesses

And the FTC Bureau of Consumer Protection Partner Award goes to. ..
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https://www.ftc.gov/business-guidance/blog/2022/12/record-setting-ftc-settlements-fortnite-owner-epic-games-are-latest-battle-royale-against-violations
https://www.ftc.gov/business-guidance/blog/2022/12/245-million-ftc-settlement-alleges-fortnite-owner-epic-games-used-digital-dark-patterns-charge
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https://www.ftc.gov/business-guidance/blog/2022/12/facing-facts-about-fraud-it-may-not-be-face-you-think
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https://www.ftc.gov/business-guidance/blog/2022/11/ftc-wisconsin-aim-show-deceptive-timeshare-exit-claims-exit
https://www.ftc.gov/business-guidance/blog/2022/11/ftc-challenges-supplement-claims-under-covid-19-consumer-protection-act
https://www.ftc.gov/business-guidance/blog/2022/11/remembering-chairman-michael-pertschuk
https://www.ftc.gov/business-guidance/blog/2022/11/26-million-settlement-addresses-earnings-claims-business-opportunities-crypto-bot-consumer-review
https://www.ftc.gov/business-guidance/blog/2022/11/compliance-deadline-certain-revised-ftc-safeguards-rule-provisions-extended-june-2023
https://www.ftc.gov/business-guidance/blog/2022/11/how-readiness-can-help-protect-veteran-owned-businesses
https://www.ftc.gov/business-guidance/blog/2022/11/ftc-bureau-consumer-protection-partner-award-goes

Checking out the FTC’s $100 million settlement with Vonage

Pulling the mask off impersonation scams: How they impact your business

Live from your laptop, it’s PrivacyCon

Multiple data breaches suggest ed tech company Chegg didn’t do its homework, alleges FTC

In time for Halloween: Our Top 10 “Nightmare on Main Street” consumer protection horror films

Data security forecast: Drizly with a 100% chance of far-reaching order provisions

Funeral Rule retained, but FTC also wants to know if amendments to the Rule are warranted

Starting soon: Protecting Kids from Stealth Advertising in Digital Media

$3.3 million FTC settlement with Passport drives home importance of fair lending

Buy now, pay later — and comply with the FTC Actimmediately

FTC announces agenda for digital advertising to kids event: What’s the state of play?

FTC policy statement: Established consumer protection and competition principles apply to gig companies

FTC issues illuminating report on digital dark patterns

What companies - and platforms — can do to help stop fake post-for-pay reviews

FTC forum on commercial surveillance and data security convenes soon

$3 million FTC settlement disapproves of Credit Karma’s deceptive “pre-approved” claims

FTC and States take on “testi-phony-als” in action against housing platform Roomster and operation that posted bogus reviews on its behalf
FTC says Made in USA claims about mattress pads for truck bunks were, well, bunk

FTC says data broker sold consumers’ precise geolocation, including presence at sensitive healthcare facilities
FTC undertakes inquiry into commercial surveillance practices and wants your insights

Deceptive duo: Made in USA falsity and misleading COVID claims

Healthcare “plans” and “products” didn’t deliver as promised, says the FTC

Directory assistance: FTC honors AUSA for work in prosecuting business directory scammer

Holding franchisors accountable for illegal practices

Home economics: $62 million FTC settlement addresses Opendoor’s alleged misrepresentations to homeowners
Two decisions highlight Mail Order Rule compliance during the pandemic - and beyond

FTC says payment processor’s illegal pitches and practices harmed small businesses

Amplifying the impact of your research

FTC and 18 states join forces to protect military consumers from jewelry retailer’s illegal practices

Location, health, and other sensitive information: FTC committed to fully enforcing the law against illegal use and sharing of highly sensitive data
FTC announces three right-to-repair cases: Do your warranties comply with the law?

FTC alleges fraudsters used Walmart’s money transfer services to bilk consumers — while Walmart looked the other way
FTC and Florida act to keep deceptive grant claims at “bae”

Proposed FTC rule looks under the hood at the car buying process

Merchant cash advance operators settle FTC charges for bilking small businesses

Topics for FTC PrivacyCon 2022 include commercial surveillance, automated decision-making
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FTC calls for a reboot on business guidance about digital advertising

Reported crypto scam losses since 2021 top $1 billion, says FTC Data Spotlight

FTC says credit repair business doubled as a pyramid scheme

Twitter to pay $150 million penalty for allegedly breaking its privacy promises - again

New publication offers guidance on revised FTC Safeguards Rule

Save the date: FTC to host “Protecting Kids from Stealth Advertising in Digital Media”

FTC to Ed Tech: Protecting kids’ privacy is your responsibility

First FTC case under opioid statute challenges acts of company that provided marketing services to treatment centers
Lions Not Sheep lambasted for deceptive Made in USA claims

Looking for a new job or considering a business opportunity? Spot signs of a possible scam.

FTC alleges “The Credit Game” broke the rules governing credit repair

FTC sends $149 million in refunds to people harmed in alleged AdvoCare pyramid scheme
Telemarketing Sales Rule: We asked. You answered. We heard you.

FTC bids good night to deceptive day trading earnings claims

What the pandemic has taught businesses about the collection of health information

Cremation companies exploit grieving consumers, alleges FTC

FTC prescribes remedy for practices of for-profit medical school

FTC charges battery maker in first case under Made in USA Labeling Rule

$5.5 million total FTC settlements with Kohl’s and Walmart challenge “bamboo” and eco claims, shed light on Penalty Offense enforcement
Record-setting $10 million FTC-Illinois settlement takes on car dealers’ unauthorized add-ons and discriminatory lending practices
Point of no return: FTC challenges Intuit’s “free” filing claims for TurboTax as deceptive
Complaint alleges HomeAdvisor misled businesses about leads

Data breach prevention and response: Lessons from the CafePress case

FTC knocks out Raging Bull’s deceptive earnings claims

When it comes to health data, comply with COPPA - no kidding

Cure COVID with an herbal beverage? A falsi-tea, says the FTC

Share this with any DeVry students you know

FTC 2021 Data Book: Just the facts

Deceptive earnings claims: Would a new Rule help protect prospective entrepreneurs?

Thinking about ignoring a CID? Think again.

Date and switch: Busting five myths about online romance

Fast food franchisees raked over the coals, alleges FTC

$3.5 million FTC settlement with Hubble signals that ignoring the Contact Lens Rule can be costly
Gold mine for scammers: Social media

Abracadabra: Bad reviews be gone

I’ll pay you to give this blog post five stars
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Revised Health Breach Notification Rule resources spell out companies’ legal obligations

Cease and Desist Demands show the role social media platforms play in the spread of dubious COVID claims
FTC says Dun & Bradstreet deceived small businesses about services and pricing

Where in the world is...? FTC challenges stealthy geolocation tracking and COPPA violations

Gift card scams: Out of the shadows and into the FTC Data Spotlight

How small businesses can up the impact of their charitable donations

FTC analysis shows COVID fraud thriving on social media platforms

From the battlefield to business

Ransomware risk: 2 preventive steps for your small business

FTC’s Amazon settlement sends a $60 million message to businesses: Honor your promises to gig workers
FTC and DOJ use new law to challenge COVID claims for nasal spray

One for the money: Latest Notice of Penalty Offenses takes on deceptive money-making claims

A Look at What ISPs Know About You: A must-read report from the FTC

FTC Data Spotlight on scammers impersonating Amazon: How businesses can reduce injury to consumers
Latest FTC Notice of Penalty Offenses tells 700+ national advertisers that deceptive endorsements can lead to financial penalties
Notice of Penalty Offenses: What FTC’s announcement means for your business

Working Better Together Volume One: Advancing Both Consumer Protection and Antitrust Enforcement to Protect all Americans from Corporate Bad Actors
FTC to companies making questionable diabetes claims: Cease and desist now

NIST workshop considers improvements to labeling for Internet of Things products and consumer software
Protecting your business in the wake of a natural disaster

FTC action against stalkerware app SpyFone and CEO Scott Zuckerman underscores threats of surveillance businesses
Businesses: Phishing scheme targets unemployment benefits, Pl

Get ready for PrivacyCon on July 27th

FTC gets back to the basics at June 24th Dallas workshop for businesses, attorneys

Blessings in No Time: A blessing - or a pyramid scheme?

Back to business #4: Back-to-work basics for job seekers

Back to business #3: Looking for small business financing?

Back to Business #2: Slamming the office door on B2B COVID scams

Back to business #1: Where’s your data?

FTC says MoviePass “one movie per day” promise was a double feature of deception

Helping you answer consumers’ privacy questions

FTC Green Lights and Red Flags workshop for business rides into Dallas - virtually

FTC and FDA warn marketers about fertility-related products

Updating you on FTC privacy and data security initiatives

An open statement about BCP closing letters

FTC and states challenge ISP Frontier’s speed claims
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FTC and CBD: Latest case challenges unproven health claims

Cryptocurrency investment scam reports at record level: 5 facts suggest caution
Nixing the Fix report explores consumer repair issues

$20 million settlement with smart home company Vivint shuts the door on a different form of identity deception
Lights up for the FTC’s Dark Patterns workshop

Advertisers: Stop unproven COVID claims or face penalties under new law
Corporate boards: Don’t underestimate your role in data security oversight

FTC says Yellowstone wasn’t faithful to claims it made to small businesses

First FTC case filed under new COVID-19 Consumer Protection Act

Holding fast to the protections of the Holder Rule

Asking for your insights into digital dark patterns

Alook back at post hoc analysis

A word to landlords about eviction moratoriums

In hindsight: 2020

$50 million in refund checks for University of Phoenix students

Avoid mixed signals when advertising antennas

Business owners: Scams will follow new rescue plan

Those three other little words

What to do if you’re billed for an SBA EIDL loan you don’t owe

FTC and Florida allege magazine subscription company deceived inmates’ families
FTC and states challenge “charity” telefunders responsible for 1.3 billion robocalls
Community Advocate Center: Listening to what consumers have to say

Bringing Dark Patterns to Light

Is itamour - or scam-more?

Scammers, your ways are numbered

Amazon to pay $61 million for tapping into tips promised to drivers

Identity Theft Awareness Week starts today

How a “funding” company and business coaching outfits joined forces to deceive consumers
Multi-party liability

FTC’s first BOTS Act cases: Just the ticket to help protect consumers from ticket bots
Health app broke its privacy promises by disclosing intimate details about users
Business owners: Latest COVID scam is directed at you

Facing the facts about facial recognition

Nursing homes: Stimulus payments are for residents
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