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<> Office of the Comptroller of the Currency

Washington, DC 20219

January 21, 2022

This is in response to your Freedom of Information Act request dated October 20, 2021, received
in my office on October 20, 2021.

You requested a copy of each Public Affairs Activity report during the period January 6, 2021
through January 8, 2021 and September 1, 2021 through October 19, 2021.

Your request has been granted. Please find the documents responsive to your request. If you have
any questions, you can contact me at 202-649-7665.

Sincerely yours,

Pauline Byrd
Pauline Byrd

Disclosure Services
Communications Division

#2022-00029-F
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Reque<ted OCC commenton term nation of We Is Faigo consent order re: ant money laundering

Happy New Year| Hope your week has been smooth sa | ng | wanted to reach out for a story we're
plann ng to 1un around noon today digging through some of the pub ic comments respond ngto the
OCC s "fair access' proposal to see f the agency has any comment

Among the points the story raisec. we nc ude:

- comments from bank trade groups ¢ 3 m ng the proposal is unworkable/ overly burdensome,
caPric ous, acks egal authonity and cou d prevent banks from appropr ate y managing reputational
risk

- comment from non-bank nterest groups, inc uding manufacturers and cred tcollection agencies,
praising the proposa

- comments from env ronmental groups, wha argued that cimate change can and shou d be v ewed
as a knd of f nancial risk by banks.

Boes the OCC have any semment it would | ke to prov de for th s stery?

I'm hoping you al cou d share the sa tus of bank chaiter appl cation 2020 WE-Charter 17993 1
believe the public cemmentper od closed on Cec. 25, with at east one party requesting an
ex:ension, Spec fc nquaiies: » What s the next steP in the process and the assoc ated date? o A

br ef exp anat on of the bank chaiter app cation process wou d be helpful here = D d OCC grant the
extension request, denY toris tstll under con< deration? « Please confirm the (fi<tj publ c
comment peried c osed on Dec 25 In case it he ps Docket # <2020:0051. My deadline Is ASAP.

Reguestintervew w th Mr Braoks Explanaton of Fa r Access rule status

Happy New Year! Hope your week has been smoothsa [ ng | wanted to reach out fora story were
plann ng to run around noon today digging through some of the pub ic comments respond ng to the
0CC s "fair access' proposal to see f the agency has any comment,

Among the points the story raises, we ncude”

- comments from bank trade groups c a m ng the proposal is unworkable/ overly burden<ome,
capricous acks egal authority and eeuld prevent banks from appropr ate y managing reputatienal
risk

- comment from non bank nterest grougs, inc uding manufacturess and cred t collection aBencies
pra sing the proposa

- comments from environmental groups, who argued that climate change can and shou d be v ewed
35 a knd of finarxial risk by banks.

Does the ®CC have any eomment it would | ke to prov de for th s sxoiy?

I wasn“t sure who was best to drect th sinquiry to. I'm currently work ng on 3 story ooking at the

recent string of applicat ons from compan es seek ng national bank charters with the OCC to establish

cryptocurrency banks {Anchorage, Protego, 8 tPay and Paxos} | was wondering f there was anyone
that cou d <peak te me on backgiound about th < top c. Please lost me know If there s someone that
can chat with me this week or next week

My name is Kather ne Proctar and | ma news wr ter for Cont nuing Educat on of the 8ar, a legal
publ sher based in Oakland, CA I'm wr ting up a mu tistate lawsult fl ed yesterday n federal court
chal enging the OCC's “true ender rule,” and 1 wondered f the office could comment in response to
the lawsuit

https-//0ag ca gov/sites/ defa.lt/fi es/01 0S 21%20Comp aint%20%28Doc %20No %20 1%29pdf

I'mon dead ne for a s:ory about how the OCC may issue a f nal ‘fair access’ ru e that cou d

Hubbard, 8ryan

W th the comment pefiod closing on Manday, we are reviewing and cans der ng al the stakeholders’ Hubbard, Bryan
comments as we develop a fnal ru e.

Thanks for your question regarding the OCC charter ng process, whichisexpla ned n detai in the Hubbard, 8ryan
L censing manual here {https://occ gov/publ cat ons-and-re<ources/publicatons/cemptro ers-

licens ng manual/f es/l cens ng-hookletcharters.htm} The manua states the OCC endeavors to

make a detenn nation reBarding pre iminary cond t onal gpproval w th n 120 days of rece pt pf an

accepted appl cation. The OCC s rev ewing the comments received and has not extended the

esemment per od.

1 don t think we will be able to work in anintervew

The comment pesiod ¢losed Monday and the OCC staff is rev ewing all stakeholders commenhs for
een< deration and we develop a final rule We do not specu ate on the tm ng nor Is the r a set tming
for this process

Hubbard, 8ryan

W th the comment pericd closing on Monday, we are rev ewing and cons der ng al the stakeho ders’ Hubbard, 8ryan
esemments as we devefopa fnalrue

Hubbard, Bryan

Backgrounder on pracess prov ded

Hubbard, 8ryan

W th the camment period closing yesterday and the team dutifully rev ew ng all of the stakeholders Hubbard, Bryan

essentia ly requ re banks to loan to payday lenders, gunmakers, stiip min ng compan es or any other comments, t would be inappropr ate for us to part ¢ pate. We have issued statements earlier

f nn thatsome ba nks steer elear of do ng bus ness with Bank ng groups are h ghly aiit cal of the

(https /fwww2 occ gov/news ssuances/news releases/2020/nr occ 2020 156 htm }and Fm sure

proposed ru e n semment letters and have asked for more publ c cemmenttime Fa rlend ng groups you <aw Mr 8rooks W S OpEd https:/www we) com/art ¢ es/payday-lenders-gun-salesmenand-

are upset about it because they sav fair access to cred t aws were intended to he p disenfranch sed
eroups~ for example ower income commun ties of co or - the ;ame groups that they say are
disproPortionate y hurt by high nterest rate payday lend ng Canyou he p me | ne up a zoom call
interv ew w th the nght person atOCC <emet me teday & tomonow afternoon after 1p Eastern?
Look ng to do jus:3 quickzoom cal intervew @r fyoucant doanintervew.. could yousend me a
s:atement about whether the f nal rue s| ke y to beissued befare January 20th and also responding
to the above criticism from var ous groups?

taking-pol tics-out-of-bank ng-11605904346
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On background, I'm 1unn ng a quick bitco n suivey (re-upp ng some of the gs here

https-//morn ngconsu t com/wp-content/up 0ad</2017/12/169999_crosstab¢_BTRD_v1_AP-1 pdf)
and try ng to come up w th questiens  What doyou a | want to know/do you have a survey or
research person who would want to testout a few deas?

My name is Tracy Harmon and | write bies ness stor es for 8r an 8rooks' hometown newspaper The
Puebo Chiefta n 1 weuld like to do a <tery on his accomplishments < nce h s time In Pueblo and ta k
with him about his "Country Co n' idea which wou d help those wha pur<ue education with an
economic boost.

Regquest 30 minute nterv ew w th SOC Gard neer on CRA for the American Ba nker Podcast

Thanks for responding qu ckly! We would | ke to have comm ssioner Br an Brooks come on
progiamm ng to speak about the importa nce of aiypto not from a pric ng standpoint but from a
regu aton standpo nt. We'd ove tabe able to tape an interview S 7 minutes long v a zoom. | can he
reached at 862,262 3556 for addltiona Information.

I wanted to ask if the Act ng Comptro ler wou d consider doing an interview on the Fair Access
proposed 1u e for the ESG Insider podcast | hos: for S&P G obal? Follow up: Two questions for you-
one, Iwanted to check n on the possibility of an interv ew with the Act ng Comptro ler about the
proposed Far Access rue Two, | hoped to<ee fyou could provide any semment onthe outleek for
the ru € now thatthe comment per od has closed. What are the next steps andthe time ine farthe
proposediue?

| don’t think. we will be able to workin aninterv ew. The comment per od closed Monday and the
OCK staffis rev ew ng a | stakeho ders commenks for considerat on and we deveopa fnalrue We
do not <peculate on the : ming nor s the r a setziming for this protes<

Hubbard, 8ryan

Hubbard, 8ryan

Hubbard, 8ryan

Hubbard, Bryan

Hubbard, Bryan
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‘man energy repoiter at Aigus Meda. Fm doing <ome fol ow-up repoiting regard ng an 8CC Saff srev ew ng <takeholder commentsto develop a f nal rule We would not speculate an the
propesa, Far Access to F nancla Serv ces, that went eut late ast year and had a January 4 comment t ming
deadl ne https //www.occ gov/news- ssuances/news-releases/2020/nr-occ-2020-156.htm|

My quest an: is OCC trying to final ze that rule before January 20° And general y cou d you share
detalson whatyou bel eve the timeline for the rulemaking might ook hike. I'm happy to di<cuss on
background If you are a b e to offer mare detal s that way.

Can you glve me any ns ght nte the t m ng of yeur far Access rue? We are revl g al ofthe
regard ng the tming of that process.

My name is Dan Beedie and | am the Pueblo Bureau Reparter for KRBO News Channel 13 in Southern We are not enteita ning inter view requests on the top c. Hereis h s statement-

Co orado

When you ¢an, please give me a cal at 719.209-3561.

| rece ved your contact from Tracy Harmon atthe Pueb o Ch efta n KRDO has a partnersh pw ththe

Pueblo newspaper

| wou d ove to getan Zoom cal w th Br an Brooks, the Comptrol er of the Currency and a Pueblo Ea<t

HSgrad, and get h s react on to what he <aw dur ng Wednesday < ra d on the US Cap tol

Please et me knowifth sis poss b e,

sto develop afinal rue We would not specu ate

Can you dlar fy what the WSJ mcantby G Involvement in AMEX invest gat on. | have ne Idea what the reporter meant and weuld not ssmment on the <tory
Can conf rm or clanfy the WS) story regard ng AMEX? Wou d net comment

I'm reach ng out because | wanted to see f the Off ce of the Comptroller of the Qurrency had a We don t comment an suPerv sa1¥ matters peitain ng to ypecif c banks
comment an the Wal Street Journa story thatjust came out regard ng the inve<tigation nto

American Express<' business-card sa es pract ces. Please et me know.

Requested ®CC comment on term nation of We Is Fargo consent order re: antl-money laundering.

My name is Xather ne Proctor and | m a news wr ter fer Cont nuing Educat on of the Bar, a legal
publ sher based in Oakland, CA I'm wrting up a mu tistate lawsult fi ed yesterday n federal court
chal enging the OCC's "true ender rule,” and | wondered f the affice could comment In response to
the lawsuit

https-//oag ca gov/sites/ defa slt/fi es/01 05 21%20Comp alnt%20%2800c %20No %201%29 pdf

Qn background, I'm runn ng 3 quick b tco n survey (re-upp ng some of the gs here
he:ps-//marningconsu t com/ w pcontent/up 0ads/2017/12/163999_crosstabs_8TRD_v1_AP 1.pdf)
and try ng to come up w thguestions W hat doyou a l want to know/do you have a survey ar
research person who weuld want to test eut afew deas?

My name is Tracy Harmon and | write bus ness stor es for Br an Brooks’ hometown newspaper The  Intervlew held lan 6
Pueblo Chiefta n. | would like to do a <tory on his accomp shment<<nceh s time in Pueblo and ta k

with him about his "Country Co n" Idca which weu d help these who pur<uc educatien with an

econamic boost.

Request 30 minute nterv ew w th S®C Gard neer on CRA for the American 8a nker Podcast

Thanks for re<pending qu ckly! We would | ke to have cemm <slener Br an Brooks ceme en
programm ng to speak about the impor tance of ¢1y®to not from a pric ng standpoint but from a
regu at an standpo nt We'd ave to be able to tape an interview 5 7 minutes long v a zoom. | can be
reached at 262 2623556 for additiona infarmation

Hubbard, Bryan

Hubbard, Bryan

Hubbard, Bryan

Hubbard. Bryan
Hubbard, Bryan
Hutbard, 8ryan

—
Hubbard, Bryan

—
Hubbard, 8ryan

—
Hubbard, Bryan

Hubbard, Bryan

Hubbard, Bryan

Hubbard, Bryan
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Reguested CRA perfoimance eval for GN Bank and information on the scor ng cr teria.

1'm writing to get more informat on about 2 Wa | Street Joumnal repor t today say ng the OCC is
invest gat ngAmer can Express for possib e unethical sa es tac:cs. Can you confirm there s an
invest gat on? When d d t begin? What spec fica ly is the ®CC invest gating at Anwrican Express?
Please let me knew whatever you can at your earl est opportun ty

Regues ed OCC comment on term nation of We Is Fargo consent order re: ant money laundering.

My name is Kather ne Proctor and i m a news wr ter for Cont nuing Educat on of the Bar, a legal
pub sher basedin @akland, CA I'm wr ting up a mu tistate lawsuit fi ed yesterday n federal court
chal enging the @CC s “true ender rule " and | wendered f the office could comment in respense to
the lawsuit

https-//0ag ca gov/sites/default/fl es/01.05 21%20Comp a nt%20%280ec %20N0.%201%29.pdf

On backgreund, I'm runn ng a quick bitco n sur vey (re-upp ng some of the gs here
https-//marningconsu t.com/wp content/up oad</2017/12/169999_cro<stahe_BTRD_vi_AP 1 pdf)
and try ng to come up w th questiens  What doyou a | want to know/do you have a survey or
research person who would want ta test out a few deas?

Request 30 minute nterv ew w th SOC Gard neer on CRA for the American Banker Podcast

Thanks for respending qu cklyt We would | ke to have comm ssioner Br an Brooks come on
programm ng o speak about the importance of a ypto not from a gric ng standpoint but from a
reBu aton standpo nt We'd ove tobe able to tape an interview 5 7 minutes long v a z00om | can he
reached at 862.262.3556 for additlona information.

You can search for CRA perfermance eva uations for any OCC regulated inst tut on on our website at
https //apps ecc gov/ciasearch/default aspx  The most resent CRA performance eva uatlon for GN
Bank is dated 2018. Here's a direct | nk to the evaluat on:

https //wwwocc gov/stat c/cra/creeval/feb19/703395 pdf You also asked for informat on on the
grading criteria Thatinformation is ava lab e here- https //wwwocc gov/news-

Issuances/bul etin</2006/bu let n-2006.17b pdf

We d d not comment for that story and will not comment superv sory matters peitain ng to specific
banks.

Coli ns, Stephanie

Hubbard, Bryan

Hubbard, Bryan

Hubbard, Bryan

Hubbard, Bryan

Hubbard, Bryan

Hubbard, Bryan
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OCC Releases 2021 Schedule of Virtual Bank Director Workshops
OCC Publication Focuses on Bank Investments in Opportunity Zones

Financial Regulators Release Revised Architecture, Infrastructure, and Operations Booklet
OCC Announces Innovation Pilot Program

Agencies Address Model Risk Management for Bank Systems Supporting BSA/AML Compliance
Agencies Release Proposed New Interagency Questions and Answers Regarding Private Flood
Insurance

Acting Comptroller of the Currency Issues Statement on CFPB Task Force Study Regarding Federal
Fintech Charters

1/11/2021
1/22/2021

2/17/2021
4/13/2020

Approved Awaiting Publication
Approved Awaiting Publication

Document Review w/ Staff
Document Review w/ Staff

Document Review w/ Staff
Document Review w/Front Office

Published
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Financial Regulators Release Revised Architecture, Infrastructure, and Operations Booklet

OCC Announces Innovation Pilot Program

OCC Releases 2021 Schedule of Virtual Bank Director Workshops

OCC Publication Focuses on Bank Investments in Opportunity Zones

Agencies Release Proposed New Interagency Questions and Answers Regarding Private Flood
Insurance

Agencies Address Model Risk Management for Bank Systems Supporting BSA/AML Compliance

Acting Comptroller of the Currency Statement Regarding Capitol Riot and the OCC’s Enduring
Mission
OCC Releases CRA Evaluations for 23 National Banks and Federal Savings Associations

2/17/2021

4/13/2020
1/11/2021
1/22/2021

Document Review w/ Staff
Document Review w/ Staff
Approved Awaiting Publication
Approved Awaiting Publication
Document Review w/Front Office
Document Review w/ Staff

Published

Published
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OCC Releases 2021 Schedule of Virtual Bank Director Workshops
OCC Publication Focuses on Bank Investments in Opportunity Zones

Financial Regulators Release Revised Architecture, Infrastructure, and Operations Booklet
OCC Announces Innovation Pilot Program
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Agencies Release Proposed New Interagency Questions and Answers Regarding Private Flood
Insurance
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Approved Awaiting Publication
Approved Awaiting Publication
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Document Review w/ Staff
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10/4/2021 Active AmbroseS Da as Morning News LIHTC Where can I find a) the Pet tion for Rulemak. ng that was fi ed by some Ballas at:orneys n March Collins, Stephan e
related to the Low ncome Hous ng Tax Credit program; and b) any responses/commentar es that
have come in related to it> Ceu d you also te I me what the OCC's timel ne s for respond ng to the

Petiton?
0/4/2021 C oced Rozansky 8ank Pol cy Institute 8ank Pol cy Institute Inqu r ng about the Problem @ank Superv <on handbook The ca ler asked for the “back story” as to Referred to languaBe in bu et n 2021-43. The "Problem 8ank SuPervis on® booklet: = rePlaces“An  Collins, Stephan e
whythe document was issued if there’s any new informationin the handbook or If t's existing Exam ner's Guide to Problem @ank Identification, Rehab Itation and Resolution," dated January
informat on assemb edin one place 2001 ¢ ncaiparates OCC Bulletin 2018-33, ' Prompt Correc: ve Action: Guldel nes and Resc ssions
The new boab: et ¢ Includes nformat on regard ng time y |dentification and rehabil tation of problem
banks and advanced superv slon, enfarcement and reso ution when condit ans wairant ¢ ncludes a
comprehensive discussion of the OCC s author ty under 12 CFR 6, *Prompt Corrective Act on." »
comp ements other booklets of the Comptroller's Handbook and topical ®CC and interagency
lesuancee
10/1/2021 C osed Wall Street on Parade  Credit A frnanc a dlisc osure form for Boston Fed President Eric Rosengren shows that his wife held a W Hiout the Instruct ons, t s d fficu t so know what a “secured loan for Investment” is for the Collins, Sephan e
'secured oan for nvestment' atthe federalh: nsured nat ona bank Ctbank a unit of Citigroup. purpose of the form. However, the following Ist sontains some examples of “secured Isans for

(Scroll down to Schedu e C, Liab | ties, at the financial d sclosure form I nk ) Weasked the Boston  Investment” that wou d be ega at a federa ly nsured nstitut an and sub ect to bank ending

Fed to c arify Ifth s was a margin aan used for the Rosengrens to trade In s:ocks. (The same financial po ces 1) Margn loans for nvesting In secur t es w th the securlt es serv cIng as cal ateral 2) Lines
d s5c osure form shows 68 transact ons In stecks and REIT< na o nt Account for the Rosengrens } of cred tor loans for nvest ng in tan@ible assets where the assets do not seive as cellateral for the
Can you please adv se us as to what forms of ' secured oan for Investment® wou d be lega ata 0ans. 3) Loans for Investing n tang b € assets sueh as rea estate where the asset serves as
federallyincured depository nst tution We have a ready asked the FDIC about this matter and they collateral. Follow up response: We do not comment on specific banks O¢t. S fo low up re<ponse:
referred ue to you a< the regu ator of national banke Follow up question: Today we Published an P eace refer to the OCC'e Reta | Nondeposit nvestment Products handbook, Appendix F for the
artic e document ng that the federa ly nsured commerc lal bank, C tibank N A, is prov ding margin  requested informat on. You'll find the Infoimat on cited be ow at Schedu e RCC, line Item 9. b {1)
oans (wh ch they are calling Margin and Secur ties Backed Finance or MSBF) to customers of the r

Private Bank Can you tell us fC tibanb: has permss on to da this fram the OCC and under what aw

they are a lowed to doths Ourdeadine s as previously ndicated, 6 p.m. (EDT} taday. Ouraitce

Is at link below: https //wallstreetonparade.com/2021/10/ne: -showsthe-feds-wad ng-

scandal-includes-two-of-the wal -street-banks- t-supervises.go dman-<achs-and-citlgroup/ Oct. 5

follow up- you c te the fol ow ng examples of secured loan< for nvestmentthat would be egal®ata

federallyincured Institution and sub ect to bank lending pol c es®™ 1. Margn 0ans for investing In

securit es with the secur tles servic ng as sollateral. 2. tines of gredit or leans for nvest ngin tangible

assets where the assed do not serve as col ateral for ie loans 3 Loans for nvest ng in tangibe

assets such as rea estate where the asset serves as col ateral Can you please cte,orgve usalnb:

to, the 1u e and/or statute that makes tem # 1 legal Follow up: Do you know what ine on the

banks' Ca | Reports would show the dol ar amount outstand ng In marg n loan<?

9/28/2021 Actve Killebrew V @2 News Ciyptocurrency I'm a praducer and journal s: for the mut p e Emmy Award winn ng Vice News We are currently Collins, Stephan e
working on a stary about cryptocurrenc s and decentralized f nance and wou d [ be to request an
on camera Interview w th Acting Comptrol er of the @uirency, M chael Hsu. We fee his Insights Into
this < de of digital assets to be extreme y va uable for our aud ence to hear Our national
correspondent for th s <toiy is Michael Moynlhan. f poss ble would ove to d scuss what is possib e,
over the phone and off the record, at your ear |est #onvenience, thank you!

9/9/2021 Actve Hamilton 8 oomberg Consumer protection A col eague of m ne n New York was interes:ed in trying to undesstand how finandal regulators and Inserview schedu ed with Mr Hsu for Oc:ober 13. Collins Ssephane
prosecutors may be turning increased at:entlon to discrim natory lending, adding mare emphas 5 on
such mat:ers as red Ining. | to d him about the Interesting statement Act ng Comptro ler Hsu made
about Cadence the other day, and he was hop ng OCC m ght line up a couple of offic ak (ar Hsu
h mse f) that could <peakto the agency's work and any change In Interest, tempo or resources
devoted to th s. It wou d | bely be myse f and Max Abel<on on the phone w th whomever at OCC may
be able to chat — preferably on record. fpossible. It « not urgent for th « week or anything.
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| m reaching out fiom the Wash ngton Free Beacon for a story we re writing abeut Sen Pat Toomey s P ease be adv <ed that the OO does not comment on congress onal correspondence. Collins, Stephanie
reguest from OCC nom nee Sau e Omarova for a copy of her academ cthess Toomey saysinhs

etter that OCC and Omarova have declined to turn over a sopy of the thes s. | was hoping to get

comment on this

| m covering the attached ettes that Sen Toomey sent to Sau e Omarova In t, he ment ons that his P ease be advised that the OKX does not comment on congress onal correspondence Collins, Stephanie
staff reached out unsuccessfu y to the OCC about gett ng a copy of her thesis Can you elabaiate on

what eentact the OCC has had with the senator s off ce regard ng th s topic? 0 d the OCC deny the

senator s request, for example, and f so, on what grounds” | would imagine thatit <n’t w thin the

0CC s purview to produce a document | ke th s on beha f of a nom nee but the senator seems to be

mp ying that he s be ng stonewal ed, so any comment or context you can provide here wou d be

helpfu .

Where <an | f nd 3 the Petit on for Rulemak ng that was fi ed by some Dallas attorneys In March To resuest a copy of the petition for rulerhaking. p ease subm t 3 @ Arequest Instructions for how Collins, Stephanie
related to the Low Income Hous ng Tax Cred t program; and b} any responses/commentaries that to fle 3 F@IA are available on our webs te at https //foia pal occ gov/ P ease be adv sed that the OCC

have eeme In related toit? Cou d vou also tell me what the OCC s time ine s for responding tothe  does not semment on correspondence

Petton?

| m 3 producer and journalist for the mu t ple Emmy Award w nn ng Vice News We are currendly Dec ned Collins, Stephanie
woiking on a story about cryptoourrenc es and decentralized finance and woud ke to request an on

camera nterv ew with Acting Comptroller of the Currencv M chael Hsu. We feel his Ins ghts nto this

s de of d g tal assets %o be extreme y valuab e for our audience to hear ®ur nationa morrespondent

for this story Is M chae Moyn han If poss b €, would love to discuss what s poss b e owver the phone

and off the recaid, at your earl est convenience, thank you!

A col eague of mine n New Yoik was nterested in tiying to understand how f nancial regu ators and  Inerv ew schedu »d w th Mr Hsu for Oc:ober 13 Collins. Stephanie
prosecutors may be turn ng ncreased attent on to discrim natory end ng, adding more emphas s on

such matters as red ining ([ to d him about the interest ng statement Act ng Comptio er Hsu made

about Cadence the other day, and he was hop ng ®CC might | ne up 3 seup e of offic als (or Hsu

h mse f) that cou d <peak to the agency’'s work and any chanBe in interest, tempa or resources

devoted to th s It would | ke y be myself and Max Abelson on the phone with whomever at 0CC may

be able to chat — preferably on-record, if passible. ts not urgent for this week or anything
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10/7/2021 C osed Rill Law360 L censing 1he Fa r Housing Center of Central Indlana said they ra sed these issues with the OCC before the The OCC does not comment on spedf ¢ ins: tut ons Information about how the OCC evaluates bank Collins, Stephanie
agency approved the merger n August. Does O@C want to comment? Were these findings mergers is aval able in the OCC's Business Combination< handbook.
eons dered with OCC made % decis on? (Document attached.)

9/9/2021 Active Hamillton Bloomberg Consumer protection

A colleague of mine n New York was Interested in tiying to understand how financ al regulators and Reschedul nginterview or g na ly <et for @ci. 13.
prosecutors may be turning Increased attent on to d scriminatory end ng, adding more emphas s

on such matters as red ining. | toid him about the Interest ng statement Acting Comptrol er Hsu

made about Cadence the ather day, and he was hop ng @CC might | ne up a couple of offcla s (or

He<u h mse f) that could speak to the agency s work and any change in Interest, tempo or resources

devoted ta this It would | kely be myself and Max Abelson an the phone w th whomever at OCC

may be ab e to chat -- preferably on-record f possible. t < not urgent for thi< week or anyth ng.

Collins, Stephanie
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10/8/2021 Cesed Bach Port and Bus ness Journal CRA | am working on a report about home-purchase end ng with n America’s majority-minasity census Thank you for your nquiry, but we respectful y decline to partic pate In an nterview Acting Co | ns. Stephanie
tracts. These are census tracts where more than ha f of residents are peop e of color Qur research, Comptro er Hsu discussed CRA In his May and August congress ona testimon e You can fnd | nks
draw ng on HMDA data for both F ederal Housing Adm nistrat on and convent onal loans, shows that ¥ his oral and written statements at those hearings at: https /Awww.occ goy/news - ssuances/news-
white borrowers are vastly overserved in these areas, wh e 8 ack and Hispan c borrowers are releases/2021,/nr-occ 2021 56 html https //www occ gov/news- scuance:s/news release s/2021/nr
firequent y underserved. | wou d | ke to request an Interview with Comptroller of the Currency Heu to 0€x2021 79html nfermation about the CRA s ava lable at https //www occ gov/topics/consumers
discuss our f ndings, the Community; Reinvestment Act, and the regulatoy apparatus forlend ngin  and-communit es/cra/ ndex-crahtml You may a so find this recent news re ease he pful, concerning

ne ghborhoods of color. | know this is an area he has takeen 3 keeninterest n  Are there times the OCC's proposa to resc ndit’s 2020 CRAFna rule: https://www occ gov/news-issuancess news-
availab e in the Comptro ler's schedu e in the coming weeks? releases/2021/n1-0cc-2021-94, html
9/9/2921 Active Hamllton 8 oomberg Consumer protectien A col eague of mne In New York was interested In trying to under<tand how financial regulators and Rescheduing Interv ew or ginal y set for Oct 13, Collns, Stephan e

prosecutors may be turn ng ncreased attention to d scrim natory lending, add ng more emphas < on
such matters as redl nng | to d him about the interesting statement Acting Comptrol er Hsu made
about Cadence the other day and he was hoping OCCmight ine up a couple of offic als (or Heu
himse f) that could speak to the agency’s work and any change in interest tempo or resources
devoted to this It wou d tkety be myse f and Max Abelson on the phone with whomever at ®CC may
be ab e to chat — preferably on-record, if poss ble, It's not urgent for this week or anyth ng,
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| wonder if you can help w th someth ng coneern ng Sofi. | see the company got a ‘cond tional” The OCC granted prel minaiy conditional approval to Sofi on October 27, 2020 We do not Co lins, Stephanie
approva foriits nationa bank app cation back in October. Has it rece ved a fina approval at this comment on pending app icat ons, but you can refer to the Comptroller’s Licen<ing booklet on

pe nt? Is there any step that has to be completed? Charters for nformation about the app ication process

| am wr ting an art ¢ e about how the proliferat on of mach ne learning and digitalisation is Co lin< Stephanie
tiansferming the trad tional three | nes of defence (3LOD) model in banking toward one in which

the lines are becom ng more blurred, w th op r sk managers p ayiing a3 more active role n decision

making A2020repoitby the nslitute of nsernal Auditors called for updat ngthe 3LOD modelto a

“three lines’ mode , in wliich the second and third lires interact far more frequentty w th the first

line on crit ¢al de¢ sions while still maintain ng a h gh degree of ndependence. The IlA noted that

since "r <k based dec <ion mak ng is as much about seiz ng oppor tunities as iti< abo ut defensive

moves, the new three | nes model helps organizations better dentify and structure interact ons and

responsibil t e« of key p ayers toward ach ev ng .. o bect ves.” 1’d | ke to get Kev n Greenfield's

vews on whetherthe 3LOD model is stllre evant in ts current form. Could he be avaiab e for an

intervew?

I'm 3 repoiter for ProPublica, and I’'m wr ting because I’m requesting an intelview w th <omeone at Co lin<, Stephanie
the OCC who can talk w th me about GN 8ank n Ch cago, OCC charter number 703395 Before

2018 it was known a< llno s Yerv ce Federal Sav ngs and Loan. The story ‘mwork ng on covers the
bank's struggles to rema n capita ized and prof table, as well as accounts firem customers who are
concerned about current pract ce< at the bank are some of the specific matters touched on in the
story that d | ke to d scuss w th someone knowledgeable from your agency: 1.Starting in 2013,
the @@C ordered ISF / GN Bank to improve the risk management in ts lend ng But 3san MD
serving ar eas w th fluctuating housing va ues and emp oyment evels the bank ended up reducing
risk by mak ng fewer oans. In subsequent years, its loan to deposiit ratio dropped and profitab ity
was restricted. D d the bank have a path for success amid these seeming y @ompeting demands? 2.
How does the OCC ba anceiitslegal obl gat on under FIRREA to presense MBIs w th t< oblgat ons to
regulate bank performance? How has it done this w th SF and GN 8ank? 3. In 2015 and 2016, after
the @OC flagged SF'< ow captal evells the bank ended up undergo ng a change n control The
Nduom famly wh ch owned a bank and other businesses n Ghana acquired the stock and
ownership of SF. Leaders of the bank at thatt me sad they keptthe OCC informed a< they
negotiated with the Nduoms. s this tiue ? What kind of gu dance d d the OCC offer as the bank
sought new investors and owners? 4 | understand the ®CC conducted an nvest gat on of the
Nduoms before the change n control was approved, as regulred by law. However, we have been
unab e to access any reportsonthe nvestigation because FOIA of'icers say they are unavailable due
to COVID. Is there any other way to get 3 #opy of the investigation repoits? 5. What exactly did the
change of-control nvestigation consist of? What did itf nd? Didthe nvest gaton ook into the
Nduoms' business dealing in Ghana and other countr es? D d it #ome across anything of concern n
the Nduo m<’ business deal ngs in Ghana? Boes the OCC have the resources to investigate
businesses and banks in other countries? & In its consent orders the OCCurged ISFtomake
leader<h p changes. After the change in control, ISF president and CE®@ Norman Wil ams lefit, but
the rest of the board of directors and many other top ofifieeis remained in p ace Wil ams aid he
beieves that wa< allowed to happen because the Nduoms had no bankiing experience in the Un ved
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You probably can t <ay much on this, but wanted to g ve the ®CCa chance, evenif ustto say We do not comment on spec fic banks
they re look ng into blocking Oportun s partnership with MetaBank. FOR IMMED ATE RELEASE
October 08, 2021 oint statement in response to Opoitun’s Withdrawal for National 8ank Charter
The Center for Responsibte Lend ng (CRL), Cal fomia Re nvestment Coatition (CRC), the League of
Uniited Latin American Cittizens (LULAC), Cabf ornia LULAC, the Consumer Federat on of Cal fornia
{CFC) Haven Neighborhood Services, New Eeonom ¢$ for Women (NEW), and a coa ition of
consumer advocatesissued the fol owing © nt statement in response to @poitun’s withdsawal ofits
appl cat on for a nat onal bank charter: “Our eoaliton ¢ p eased that Oportun, in the face of

sign f cant opposit on w thdrew the r national bank chaiter applicat on However, this matter is far
from over s nceitappeass ¢ ear that Oportun’s business p an is to p vottoa re nta bank scheme
that harms consumers To that end, now that Opostun has withdrawn it< national bank charter

appl cat on that was pend ng before the Office of the Comptroller of the Currency {OCC), we urge
the @ €C to prohibit MetaBank fr om renting out t< nat onal bank chaster to Oportun  “@poitun,
which has been under nvest gation by she Consumer F nancial Protect on Bureau {CFPB) since the
beginn ng of the year, has a h story of targeting Latinos and immigrants with unaffordable loans and
predatory debt collection practices. Research by CRL found that Oportun has been the top filer of
debt co lection cases n Los Angelles County since atleast 2018 through BPecember 2020, affirm ng
other research show ng Oportun to be among the top | ers of debtcotect on lawsu ts n both
Calfornia and Texas. Moreover, as of earty 2021, Oportun borrowers werestillwait ng for pending
¢ases to be dropped per the ompany’s promise to do $o in Ju y 2020. “Oportun d d not stop
bortower harassment during the pandem ¢ and engaged in suing to-intimidate tactics targetng ts
mosty Latino customer base Notab y, debt eollection lawsu ts are considered negative factors

dur ng an imm grant’s application process to become a permanent res dent or US ¢ tizen. Therefore,
the very people that Opoitun ¢ aims to be he p ng could be den ed the American Dream on account
of ts practices. “Opoitun s partnesship w th MetaBank wou d allow Oportun to expand its reach to
eonsumers agress the country and make loans not permitted for non banks under the laws of
certain states, even despite Oportun s not receivirg the bank chaiter it sought Oportun a ready has

Acol eagueofmnein New York was interested in trying to understand how f nanc: al regulator< and Reschedu ng interview onig na ly set for Oct 13.

prosecutors may be turning increased attention to discriminator y lending, addiig more emphas s
ensuch matters as redl n ng 1 told h m aboutthe interesting statement Acting Comptroller Hsu
made about Cadence the other day, and he was hoping OCC might ine up a coupte of off cia s (or
Hsu h mself) that could speak te the agency s werk and any change in nterest, tempe er resources
devotedtothis It would likely be myrself and Max Abelson on the phone with whomever at OCC
may beable to chat .. prefetably onrecord if pessible t'<noturgent for this week or anything

Collins, Stephanie

Cellin<, Stephanie
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What law al ows a bank to assess fees for dormant savings accounts? Requested background and
comment on proposal for IRS to monitor bank accounts in excess of $600.

| am writing an artic e about how the prol ferat on of machine Irarning and dig talisation s
transforming the tradit onal three lines of defence (3LOD) model in banking toward oneinwhich the
linesare becoming more blurred, with op risk managers play ng @ more act ve role in decision
making. A 2020 report by the Institute of Internal Auditors called for updating the 3LOD model to a
‘three lines” model, in which the second and third lines interactfar more frequently with the first
line on critical decisions while still maintaining a high degree ofindependence.The IlA noted that
since “risk-based decision-mak ng is as much about seizing opportunities s it is about defensive
moves, the new three lines mode helps organizations better identify and structure interactions and
responsibilit es of key players toward achiev ng .. ob ect ves.” I'd like toget Kevin Greenfeld’s

v ews on whether the 3LOD model s still re evant in s current form. Could he be available for an
interview?

’m a reporter for ProPubl ¢a, and I'm writing because | m requesting an interv ew with someone at
the OCC who can talk with me about GN Bank in Chicago, OCC charter number 703395. Before 2018,
it was known as lllino s Service federal Savings and Loan. The stoly ‘m working on covers the
bank’s strugg es %a remain capitalized and profitable as wellas accounts from customers who are
concerned about current pract ces at the bank. are some of the specific matters touched on in the
story that I'd like to discuss with someone knowledgeable from your agency: 1. Staiting in 2013, the
OCC ordered SF/GN Bank to improve the risk management in itslending Butas an MDI serving
areas with f uctuating housing values and employment [evels, the bank ended up reducing risk by
making fewer loans. [n subsequent years, its loan-to deposit rat o dropped and profitability was
restr cted. Did the bank have a path for success amid these seemingy competing demands? 2. How
doesthe OCC balance its legal obl gation under FIRREA to preseive MD s with its obligations to
regulate bank performance? How has it done this with ISF and GN Bank? 3.In 2015 and 2016, after
the OCC f.agged ISF's low capital levels, the bank ended up undergoinga change in control. The
Nduom family, which owned a bank and other businesses in Ghana, acquired thestock and
ownership of ISF. Leaders of the bank atthat time said they kept the OCC informed asthey
negotiated with the Nduams. Is this true? What k nd of guidance did the OCC offer as the bank
sought new investors and owners? 4. | understand the OCCconducted an investigation of the
Nduoms before the change in control was approved, as required by law. However we have been
unable to access any reports on the invest gation because FOIA off cers saythey are unavai able due
to COVID. Isthere any other way to get a copy of the investigation reports? 5 What exactly did the
change-of-control investigat on consist of? What did it f nd? D d the investigation look into the
Nduoms’ business deal ngs in Ghanaand other countr es? D dit come across anything of concern in
the Nduoms’ business deal ngs in Ghana? Does the OCC have the resources 10 investigate
businesses and banks in other countries? 6. In its consent orders, the OCC urged ISF to make
leadership changes. After the change in control, ISF president and CEOC Norman W lliams left, sut
the rest of the board of directors and many other top officers remained in place. Williams said he
bel evesthat was allowed to happen because the Nduoms had no banking experience in the United

Acolleague of mine in New York was interested in trying to understand how financial regulators and
prosecutors may eeturning increased attention to discriminatory ending, addingmore emphas s on
such matters as redlining. | told him about the interesting statement Acting Comptroller Hsu made
about Cadence the other day, and he was hoping OCC mightline up a couple of officials (or Hsu
himse f) that could speak to the agency s work and any change in interest, tempo or resources
devoted to this It would like y be myself and Max Abelson on the phone withwhomever at 0CC
may be ab e to chat -~ preferab y on-record, if possible Its not urgentforthis week or anything.

Rescheduling interview originally set for Oct. 13.

Collins, Stephanie

Collins, Stephanie

Collins, Stephanie

Collins, Stephanie
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In fallow-up to Beputy Lybarger's letter of canditional approval of SoFi Bank s charter app icatian an P ease be advised that the OCC does nat comment on pend ng applications. P ease refer to the
Ocwober 27, 2020, could you please prov de add tional ciar ty onwh ch condit on< are requ red for  Comptrol er's Licensing book et on Charters for information about the appl cation process.

final approval? A $a, s Nce a year has lapsed sIn® the cond tional approval letter, can vou please
prov de anyinformation around the tm ng of the OCC s decision final approval?

What Iaw al ow< a bank to assess fees for dormant <av ngs account<? Requested background and
comment an pra pasal for IRS ta man ter bank accounts in excess of $600

|am wr t ng an article about how the pra iferation of machine learning and d gitalisation is
transforming the tradit onal three lines of defence (3LOD) mode in bankiing toward one inwhich
the ines are becom ng mare b urred, with op risk managers p ay ng a mare actve role in dec sian
making. A 202@ report by the Inst tute of Internal Auditors called for updating the 3L@D mode to a
‘three lines’ madel n which the second and third lines interact far mare freguently w th the first

I ne on critical dec sions wh le still maintain ng a h gh degree of independence The l1A noted that
since “risk based dec s1on mak ng is a$ much about seiz ng opportunities asit is about defensive
moves, the new three | nes mode helps organ zat ons better identify and structure interactions and
resPons biit es of key payerstowardach evng objectives” I'd | ke toget Yev n Greenfe d's

v ews on whether the 3L@® mode is <till re evantin its current form Could he be availab e for an
inteivew?

I'm a reparter for ProPublica, and 'm wr t ng because I'm request ng an interview w th saomeone at
the OCC who can ta k w th me about GN Bank in Chicago, @@C chaiter number 703395. Before

2012 itwasknown as | linais Seivice Federal Savngsand Loan. Thestaiy m warking an cavers the
bank's strugg es to remain capitaized and prof tab e, as well as accounts from customers who are
concerned about current pract ces at the bank. are some of the $pecif c matters touched on in the
story that ‘d | ke to d scus< w th someone knowiedgeab e from your agency: 1. Startingin 2013,
the OCC ordered ISF /G N Bank ta imprave the risk management in i% lending 8ut as an MBI

serv ng areas with fluctuating housing value< and emp oyment evells, the bank ended up reducing
risk by making fewer loans. In subsequent Years, t$ oan-to-depos t rat o dropped and profitab ity
was restr cted. D d the bank have a path for success amid these seemingly competing demands? 2.
How does the OCC balance its legal obl gat on under FIRREA ta preseive MB $ with ts obligations to
regu ate bank performance? How has t done th < wiith ISF and GN Bank? 3. n 2015 and 2016, after
the OCC fiagged ISF's low capital eves, the bank ended up underga ng a ¢hange incantrol The
Nduom famiy, which owneda bank and other businesses in Ghana, acqu red the stock and
ownersh p of ISF Leaders of the bank at that time said they kept the OCCinformedas they

negot ated w th the Nduoms. Is th < true? What k nd of gu daixe d d the @CC offer a< the bank
sought new investars and awners? 4 | understand she OCC conducted an investgatan of the
Nduoms before the ctiange in control was approved, as requ red by aw However, we have been
unable to access any repor on the imest gat on because FO A officers say they are unavailable due
toCOV D sthereany other wayto geta copy of theinvestigation reports? 5 What exactly did the
change of cantral invest gation cons st of? What did it f nd? B d the invest gation look intathe
Nduoms' business deal ngsin Ghana and other countries? D d it come across anyth ng of concern in
the Nduoms bus ness dealings in Ghana? Baes the OCC have the resources to nvestigate
businesses and banks in other countres? & n t<consent order<, the ®@C urged SF to make
leadership changes. After the change in cantro, ISF president and CEOQ Narman W llams left, but
the rest of the board of d rectors and many other top of ficers remained in place. W Il ams said he
beieves that was allowed to happen because the Nduoms had no bank ng experience n the United

A colleague of mine n New York was interested in tiying to unders:and how f nanc al regulators and Reschedul ng interview arginally set fer Oct. 13,

prosecutars may be tuining Increased attent en te d saiminatory end ng, adding more emphas s
on such matters as red ining. | told him about the interest ng statement Acting Comptrol er Hsu
made absut Cadence the ather day, and he was hop ng OCC might | ne up a ceuple of off cia s (or
Hsu h mse f) that could speak to the agencys work and any change in interest tempo or resources
devoted ta this It weukl lkelybe myse f and Max Abelsen onthe phone w th whamever at OCC
may beabetachat preferaby on re®ord, if passible. It s not urgent for this week or anyth ng

Calling, Stephanie

Collins, Stephanie

Callins, Stephanie

Callins Stephanie

Callins, Stephanie
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| have learned that the OCC early this year decided that banks are allowed to trade cr¢ptoan beha f
of ci ents, includ ng vemporaiily ho ding It on their balance <heet to fac It ate those trades. It s my
further understanding that Paxasw | be ab e to do this accarding to Its prel minary charter
approval |waswondering if you could comment on that, and please et me know If this deci< on
rema n$ OCCpolicy, and if sa, whether any banks have been g ven this gu dance.

What aw al ows< a bank to assess fees for dormant <av ngs account<? Requested background and
comment an propasal for IRS ta man ter bank accounts In excess of $600

lam wr t ng an article about haw the pra iferation of machine learning and d gitalisation is
transfonming the tradit onal three lines of defence (3LOD) mode in bankiing toward one inwhich
the ines are becam ng mare b urred, with op risk managers p ay ng a mare active role In deéc slon
making. A 202@ repoit by the Inst tute of Internal Auditors called for updating the 3L@® mode to a
‘three lines’ madel, n which the secand and third lines interact far more frequently w th the first

I ne on critical dec s ons wh le stil maintain ng a h gh degree of Independence The I1A noted that
since “risk based dec sion mak ng Is as much about seiz ng opportunities asit Is about defensive
moves, the new three | nes mode helps organ zat ons better dentify and structure interactions and
respons bllit es of key p ayers toward ach ev ng .. abjectives * I'd | ke ta get ¥ev n Greenf eld’s
vews on whether the 3L@® mode iss:llire evantin Its current form Could he be availab e for an
Inteivew?

I'm a reparter far ProPublkica, and I'm wrt ng because I'm request ng an interview w th sameone at
the OCC who canta k w th me about GN Bank in Chicago, @@C chaiter number 703395. Before

2018 itwas known as lllinois Seivice Federal Sav ngs and Loan. Thestaly I'm warking on covers the
bank's stiugg es to remaln capitaized and prof tab e, as well a<accounts from customers who are
concerned about urrent pract ces at the bank. are some of the specific matters touched anin the
story that ‘d| ke to d scus< w th someone knowledgeab e from your agency: 1. Startingin 2013,
the OCC ardered ISF / GN Bank ta imprave the risk management in i% lending 8ut as an MBI

serv ng areas wiith fluctuating housing value< and emp oyment evells, the bank ended up reducing
risk by making fewer laans. In subsequent vears, ts oan to depos t rat o dropped and prof tab ity
was restr ¢ted. D d thebank have a path for success amid these seem ngly compesing demands? 2.
How daes the OCC balance its legal obl gat on under FIRREA ta preseive MB $ with ts abligations to
regu ate bank performance? How has t done th s wiith ISF and GN 8ank? 3. n 2015 and 2016, af:er
the OCC flagged ISF's law cap tal eves, the bank ended up underga ng a ¢hange In eontral The
Nduom famly, which owned a bank and other businesses In Ghana, acqu red the <tock and
ownersh p of ISF Leaders of the bank at that time said they kept the OCCinformed a$ they

negot ated w th the Nduoms. Is th < true? What k nd of gu dance d d the @CC ofifer a< the bank
sought new Investors and owners? 4 | understand she OCC conducted an Invest gatan of the
Nduoms before the change In control was approved as requ red by aw. However, we have been
unable ta access any reparts an the Invest gat on because FO A of icers say they are unavallable due
to COV 0 sthere any other way to get a copy of the Investigation reports? 5 What exactly did the
change of -cantral Invest gation cons st of? What did It f nd? B d the invest gatlon loak inta the
Nduoms' business deal ngs in Ghana and other countrles? Dd It come across anyth ng of concern In
the Nduoms bus ness dealings in Ghana? Baes the OCC have the resources to nvestigate
businesses and banks In other countres? 6 n tsconsentorders the @@C urged SFto make
leadership changes. After the change in cantro, ISF president and CEQ Narman Will ams left, but
the rest of the board of d rectors and many other top of flcers remained in place. W Il ams said he
be eves that was allawed to happen because the Nduoms had no bank ng experience n the United

A colleague of m ne n New York was Interested in tiying to unders:and how f nanc al regulators and
prosecutors may be turning Increased attent ented saiminatory end ng, adding more emphass
on such mat:ers as red ining. | told him about the Interest ng statement Acting Comptrol er Hsu
made abeut Cadence the other day, and he was hop ng OCCm ght | ne up a couple of of' clals (or
Hsu h mse f) that could speak to the agency s work and any change in Interest tempo or resources
devoted to thi< t would likely be myse fand Max Abelsen on the phone w th whomever atOCC
may be abe tochat preferab y on reeord If possible Its not urgent for this week or anyth ng

While we ¢2nnot comment an the activities of nd v dual banks, the OCC publ shed three letters In
2020 and 2021 c arif¢ing banks author t e< % engage in activities relate to cryptocurrenc es and
dgital assew. These leters Include: Federaly Chaitered 8anks and Thiifts May Prov de Cusndy
Services For Crypto Assets ht ps //occ.gov/news-Iscuances/news-rele ases/2020/nr-occ-2020-
92html Federally Chaitered Banks and Thr fts May Engage in Certa n Stab esoln Activit es
ht:ps://occ.gov/news- ssuances/news-rele ase</2020/nr-occ-2020-125.html  Federa ly @haitered
Banks and Thr fs May Partic pate in Independent Node Verification Networks and Use Stableceins
for Payment Act v tie< ht:ps /./occ.gov/news- ssuances/news-rele ases/2021/nr-occ-2021-2.html A<
Acting Camptralter Hsu has nd cated in pub ic testimany and other remaiks, these guidance
documents are currently under rev ew. However, a< nd cated in the OCC’s Handbook on Chaiters
a bank cannot beg n to conduct banking busines until final approval fram the OCC and isuance of
acharter. As an add tional note and of “the record: None of these documents allow a bank to
semparariiy ha d cr¢pto an thelr balance sheet to fadlitate the trades

Reschedul ng interview or g nal Yset for Oct. 13
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I'm fin shing up a storyand wanted to ask for comment It looks at the last few years of DOJ, CFPB
and OCC seti:lements w th banks af:er accusations of redlining. He e's our bigtakeaway' Several
set:lements hit right around the time of mergers (includ ng Cadence, Hudson C ty, KleinBank and
First Merchants). From talking to industry veterans | ve heardthatbanks areapttosett e inorderto
cleara road to merger approval. We ve a so noticed thatthe settlement sums are re atively low,
compared to the merger re ated earnings executives #ualify for I'm not sure if we'll a need a
comment or no comment from OCC, but wanted to ef‘er you a chance to send a statement, either
about that main takeaway, orthe accusat ons in those cases, the setilements, the mergers,
enforcement trends, or pay -- or even the legac es of federal redlining about a century ago, modern
redlining or so-called reverse redlining If you'd like bo comment, please send it by Thursday
evening.

It's my understanding that there s another documentfromJanuary that was never made public that We do not have additional information to share,

does determine that banks can do crypto trading on behalf of customers. I'd love to talk w th you all
more about this on Monday, if that works. | am goingto be wrting a story saying that this was the
policy as of when Hsu took off ce. Would [ove to get perspective on whether anything has been
done to reverse this palicy in any fashion, or if youal plan to do so.

What [aw al ows a bank to assess fees for dormantsavings accounts? Requested background and
comment on proposal for IRStomonitarbank accounts in excess of $600.

| am writing an article about hew the prolferation of machine learning and dig talisation s Interv ew with Kevin Greenf eld en Oct. 18
transforming the tradit onal three lines of defence (3LOD) model in banking toward oneinwhichthe
linesare becoming mare blurced, with op r sk managers play ng a more act ve role in decision
making A 2020 report by the Institute of Internal Auditors called for updating the 3LOD model to a
‘three lines’ mode , in which the second and third lines interact far more frequently with the first
line on critical dec: sions while stil maintaining a high degree of independence. The IlA noted that
since “risk based decision mak ng is as much aboutseizing opportunities as itis about defensive
moves, the new three lines made helps organizations better identify and structure interactions and
responsibilit es of key players toward achiev ng... ab ect ves.” I'd like to get Kevin Greenf eld’s
views on whether the 3LOD imodel is still re evant in ts current form. Could he be available for an
intecview?

Collins, Stephan e
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‘m a reporter for ProPubl ¢a, and 'm writing because I'm requesting an interv ew with someone at
the OCC whocan talk with me about GN Bank in Chicago, OCC charter number 703395. Before 2018,
it was known as lllino s Service federal Savings and Loan. The story ‘m working on covers the
bank’s strugg es %a remain capitalized and profitable, as well as accounts from customers who are
concerned about current pract ces at the bank. are some of the specific matterstouched on in the
story that I'd like to discuss with someane knowledgeable from your agency: 1. Staiting in 2013, the
OCC ordered ISF / GN Bank to improve the risk managementin its lending Butasan MD|serving
areas with f uctuating housing values and employment [evels, the bank ended up reducing risk oy
making fewer loans. [n subsequent years, its loan to deposit rat o dropped and profitability was
restr cted. Did the bank have a path for success amid these seemingy competing demands? 2. How
doesthe OCC balance its legal obl gation under FIRREAto preseive MO s with its obligations to
regulate bank performance? How hasitdonethis with ISF and GN Bank? 3.1n 2015and 2016, after
the OCC f.agged ISF's low capital levels, the bank ended up undergoinga change in control. The
Nduom family, which owned a bank and other businesses in Ghana, acquired the stock and
ownership of ISF. Leaders of the bank atthat time said they kept the OCC informed asthey
negotiated with the Nduoms |5 this true? What k nd of guidance did the OCC offer as the bank
sought new investors and owners? 4. | understand the OCC conducted an investigation of the
Nduoms before the change in control was approved, as required by law. However, we have been
unable to access any reports on the invest gation because FOIA off cers say they are unavai able due
to COVID. sthere anyotherwayto get a copy of the investigation reports? 5 What exactly did the
change-of-control investigat on consist of? What did it f nd? D d the investigation look into the
Nduoms’ business deal ngs in Ghana and other countr es? D dit come across anything of concern in
the Nduoms’ business deal ngs in Ghana? Does the OCC have the resources to investigate
businesses and banks in other countries? 6. In its consent orders, the OCC urged ISFto make
leadership changes. ARter the change in control, ISF president and CEO Norman W lliams left, but
the restof the board of directors and many other top officers remained in place. Williams said he
bel evesthat was allowed to happen because the Nduoms had no banking experience in the United

A colleague of mine in New York was interested in trying to understand how financial regulators and
prosecutors may ke turning increased attention to discriminatory ending, adding more emphas s on
such matters as redlining. | told him about the interesting statement Acting Comptroller Hsu made
about Cadence the other day, and he was hoping OCC mightline up a couple of officials (or Hsu
bimse f) thatcould speak to the agency s work and any change in interest, tempo or resources
devoted to this Itwould likey be myself and Max Abelson on the phone with whomever atOCC
may be ab e tochat - preferab y on record, if possible. t s not urgentfor this week oranything.

Final responses are attached.

Interv ew scheduled for Oct. 25
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I'm fiinishing up a story and wanted to ask for comment. It looks at the last We don’t comment on specific banks and we do not
few years of DOJ, CFPB and OCC settiements with banks after accusat ons comment on enforcement actions beyond what's posted on

of redlining. Here s our big takeaway: Several settlements hit r ght around our website.
the time of mergers (including Cadence, Hudson City, KleinBank and First
Merchants). From talk ng to industry veterans I've heard that banks are
apt to settlein order to clear a road to merger approval. We've also
noticed that the settlement sums are relatively low, compared to the
merger-related earnings executives qualify for. I'm notsure fwe'lla
need a comment or no comment from OCC, but wanted to of’eryoua
chancetosend a statement, either about that main takeaway, orthe
accusat ons in those cases, the settlements, the mergers, enforcement
trends, or pay  or even the legacies of federal redlining about a century
ago, modern redlining, or so called reverse redlining. If you'd like to
comment, please send it by Thursday evening.

What law allows a bank to assess fees for dormant savings accounts?
Requested background and comment on proposal for IRS to monitor bank
accounts in excess of $600.

A colleague of mine in New York was interested in trying to understand  Interview scheduled for Oct. 25
how financial regulators and prosecutors may be turning increased
attention to discr minatory lending, adding more emphasis on such
matters as redlining. | told him about the interesting statement Acting
Comptroller Hsu made about Cadence the other day, and he was hoping
0CC m ght line up a couple of officials {or Hsu himself} that could speak to
the agency s work and any change ininterest, tempo or resources
devoted to this It would likely be myself and Max Abelson on the phone
with whomever at OCC may be able to chat  preferably on-record if
possible. It's not urgent for this week or anything.

Collins, Stephanie

Collins, Stephanie

Collins, Stephan e



9/1/2021

9/1/2021

9/1/2021

8/27/2021

8/26/2021

8/25/2021

8/12/2021

Closed

Closed

Closed

Act ve

Act ve

Act ve

Act ve

EnglishC

Margul es

Pederseng

Hanson

Littman

Pederseng

Postk

1370

Barron's

Central Banking

American Banker

Law360

Independent Banker Magaz ne

American 8anker

The Block Crypto

Enforcement Act ons

Enforcement Act ons

Income Sharing Agreements

Operational R sk

Licensing

Agency (general)

Ciyptocurrency

Page 13 of 44

I saw the B oomberg report on Wells Fargo yesterday and am writing up a fo low up p ece. Does the Decline to comment

OCCw shto comment? Is the OCC cons der ng new sanctions against the bank?

lam arepoiterfor Central 8anking (www centralbank ngcom), a London-based journal that covers Decline to comment

eentral banks and re ated regu atory agencies. | am writing today seeking comment on an August 31
Bloomberg story that cla ms that the Off'ce of the Comptroller of the Currency (OCC) and the
Consumer Financ al Protect on Bureau (CFPB) have warned Wel s Fargo that it r sks penalt es for
non-compliance w th a 2018 consent order This order requires Wel s Fargo to compensate victims
of improper pract ces re ated to auto insurance and moitgage interest rate charges. My questions
are: 1) Canyou conf rm that the OCCand/or the CFPBhave sentacted Wells Fargo concerning its
compliance with the 2018 consent order? 2} If they did make representat ons to Wells Fargo what
did the agenc es spec fy what exact y Wells Fargo was falling to do? 3) Did the regulators nd cate
what soit of act ons, if any, they m ght take against Wells Fargo (eg further f nes, etc)4) Do you
eonfirm or deny 8 comberg’s claims that Wells Fargo s havingd ff'cu ty comply ng w th the consent
order, for var ous reasons (the stoly mentions aging sofbware, m ss ng data, inexperienced
personne , and other issues)? 5) If the regu ators did contact Wel s Fargo, did theyseta dead ine for
the bank to come into compliance, or g ve any date as to when they m ght choosetoact? | am
grateful for whatever comment or c arification you m ght have time to provde

11 wanted to ask for a comment on a story we re ook ng to publ sh tomorrow about income share  Becline to comment

agreements and the @CC  Our story will report that the OCCisact ve y ook nginto the legal issues
around income share agreements and their permiss bility for nat onal banks We'll also reporta
June meet ng bebween @CC personnel, including acting Comptroller Hsu, and consumer advocacy
groups that discussed ISAs {along w th other tems) follow ng th s letter urg ng the regu ator to
scrutinize national bankinvo vement in the sector. According to my reporting, the OCC's review of
SAs s connected to the agency's broader rev ew of the policy around appropriate fntech bank
partnerships. Is there any comment, statement or context the OCCwou d like to prov de for this
stoiy? My deadline is tomorrowin the early af:ernoon.

Calling about today's f ntech due dil gence guide. Why isth sbeingissued now? Are there any
points or informat on sourcesthatyou want to emphas ze?

| am a free ance writer working on an art c:e for Independent Banker magazine. The art cle is about
a group that s p anning to obtain a mutual bank charter. lunderstand there hasn’tbeen a new
mutual bank charter approved in the U.S. in my decades and in New England for even longer than
that. Canyou point me in the right direction where | could ver fy that informat on?i.e. | am
looking for the last t me a new mutual bank chaiter was approved in the U.S. 8rian Sullvan at FBIC
suggested | ask you as he thinks most mutual bank charters went thruthe OTS.

I wanted to reach out and see if any of the OCCs bank supervisors would have any interest in
speaking for a stoiy about remote examinat on policy Onthe hees of this request for information
from the FPIC, | want to write a b t about the lessons learned about remote exams by bankers and
regulators through the pandemic and how those experiences could shape how exam nations are
conducted in the future, Is th s something any of your examiners or fo ks in the OCC s superv sion
of‘ices m ght hop on the phone to d scuss? We re ooking to publ sh th s story early next week, so
any t me they re availab e for a call on Thursday, Fr day or ear y next week wou d work well.

Would | be able to get in touch w th the acting comptrol er, specifical y about what s happening
with stab ecain regu ation?
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I am a member of Clark H I, PLC and leader of the firm's Consumer Financ: al Sewvices Regu atory
and Compl ance Pract ce Group. Last June | started a podcast called Cred t Ecoto Go. A link to the
podcast s home page can be found here (https://cred tecobuzzsprout.com/ ). The podcast was
recently recogn zed by Law.Com and w nner of The Legal Inte | gencer's 2021 Law Firm Innovator.
Today's credit ecosystem sd verse and complex, with a variety of players. The delivery of f nancial
products and serv ces now mandates techno ogy These changes are ultimately benef tting the
financial serv ces industry, but we cannot ignore tsorganic foundat on and structure The credit
eco-system ex’sts alongs de the force of government financial regulat on, both at the stase and
federal level. As we come out ofthisglobal pandemic, our cred t eco-system will be tested like
never before. The podcast ooks toexamine and exp ore how these compet ng forces will be critical
for any financ: al institution or f nanc: al <erv ces ent ty to survive as we head into a new post
pandem cnormal. | have been follow ng the work of Proect REACH since its incept on last
summer. The recent announcement that major banks were going to Issue cred t cards to people
without credit scores while assessing the r credit worthiness by checking and sav ng aceount

activ ty, is a s gn f cant in tiative with respect to expanding credit access. | believe th s would be an
exce lent fopic for the podcast Pleaselet meknow flcansetupa te ephone call tod scuss

Would ove tosee f perhaps we can make work the week of Consensus to interview Act ng
Comptroller Hsu | ve. Spec fical y May 24th - May 27th.
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Calling about today s fintech due diligence guide. Why is this beingissued now? Are there any
points or information sources that you want to emphasize?

| am a freelance writer working on an article for Independent Banker magazine. The article is about
a group that’s planning te obtain a mutual bank charter. | understand there hasn’t been a new
mutual bank charter appreved in the U S in my decades, and in New England fer even longer than
that. Can you point me in the right directien where | could verify that infermatien? i.e. | am loeking
for the last time a new mutual bank charter was approved in the U.S. Brian Sullivan at FDIC
suggested | askyou as he thinks most mutual ba-k charters wentthru the OTS.

| wanted to reach out and <ee if any of the OCC's bank supervisors would have any interest in
speaking for a story about remote examination policy. On the heels of th s request for information
from the FBIC, | wantto write a b t about the lessons learned about remote exams by bankers and
regulators through the pandemic and how thoce experiences cou d shape how examinations are
conducted in the future. Is this something any of your examiners or fo ks in the OCC s superv sien
offices might hep en the phone te discuss? We're loeking to pub ish th s story early next week, so
anytime they re availab e for a call on Thursday, Friday or early next week would work well.

Would | be able te get in touch with the acting cemptrol er, spec fiically abeut what s happening with
stablecoin regulatien?

1 am a member of Clark Hil , PLC and leader of the firm’s Consumer Financial Services Regulatery and
Cemp iance Practice Greup. Last June | started a pedcast called Credit Eco te Go. A link to the
podcast’s home page can be feund here (https://cred teco.buzzsprout.cem/ ). The pedcast was
recently recegnized by Law.Cem and winner of The Legal Intelligencer’s 2021 Law Firm Innovator
Today’s cred t eco-system is diverse and comp ex, with a variety of players The del very of financial
products and services new mandates technolegy. These changes are ult mately benefitt ng the

f nancial services industry, butwe cannot gnore its organic foundation and structure. The credit
eco-system exists alongside the force of government financial regulat on both at the state and
federal level. As we come eut of thisg obal pandemic, eur cred t ecosystem will be tested like never
hefore. The pedcast leoks to examine and explore how these compet ng forces wil be critical fer
any fiinancial inst tution or financial services entity to surv ve as we head into 3 new post pandemic
normal. | have been follewing the werk of Pro ect REACH since its incept on last summer. The
recent announcement that major banks were gaing to ssue credit cards to people without credit
scores, while assessing their credit worthiness lry checking and saving account activ ty, is a

s gnif cant initiat ve with respect te expanding cred t access. [ ke ieve this weuld be an excellent

top cfor the podcast. Please let me know if | can set up a telephone cal to discuss.

Weuld eve to see if perhaps we can make werk the week of Censensus to interview Acting
Comptroller Hsu | ve. Specifcal y May 24th - May 27th.
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Calling abot today s fintech due diligence guide. Why is this being issued now? Are there any
points or information sources that you want to emphasize?

| am a fireelance writer working on an artcle for Independent Banker magazine. The article is about
agroup that’s planning to obtain a mutual bank charter. | understand there hasn’t been a new
mutual bank charter approved in the U.S. in my decades, and in New England for even longer than
that. Can you point me in the right direction where [ could verify that information? ie. | am looking
for the last time a new mutual bank charter was approved in the U.S. Brian Sullivan at FDIC
suggested I ask you as he thinks most mutual bank charters went thru the OTS.

| wanted to reach out and seeif any of the OCC's bank supervisors would have any interest in
speaking for a story about remote examination policy. On the heels of th s request for Information
from the FDIC, | want to write a bit about the lessons leamed about remote exams by bankers and
regulators through the pandemic and how those exper ences cou d shape how examinations are
conducted in the future. Is this something any of your examiners or folks in the OCC s superv sion
offices might hop on the phone to discuss? We're looking to publ sh this story early next week, so
any time they're available for a call on Thursday, Friday or early next week would work well.

Would | be able to get in touch with the acting comptrol er spec fically about what s happening with
stablecoin regulation?

| am a member of Clark Hil , PLC and leader of the firm’s Consumer Financial Services Regulatory and
Comp iance Practice Group. Last June [ started a podcast called Credit Eco to Go. Alinkto the
podcast’s home page can be foundhere (https //crediteco.buzzsprout.com/ ). The podcast was
recently recognized by Law.Com and winner of The Legal Intelligencer’s 2021 Law Firm Innovator.
Today's cred t ecosystem is diverse and comp ex, with a variety of players. The del very of f nancial
products and services now mandates technology These changes are ult mately benefitt ng the
financial seivices industry, butwe cannot gnore its organic foundation and structure, The credit
ecosystem exists alongside the force of government financial regulat on both atthe state and
federal level. Aswe come out of this global pandemic, our cred t eco-system will be tested like never
before. The podcast looks to examine and explore how these compet ng forces wil be critical for
any financial inst tution or financial services entity to surv ve as we headinto a new post pandemic
normal. | have been following the work of Pro ect REACH since its incept on last summer. The
recent announcement that major banks were go ngto ssue credit cards to people without credit
scores while assess ng their credit worthiness by checking and saving account activ ty, is a

s gnifcant initiat ve with respect to expanding cred t access. | be ieve this would be an excellent
topic for the podcast Please let me know if | can et up a telephone call to discuss

Would ove to see if perhaps we can make work the week of Consensus to interview Acting
Comptroller Hsu live. Specifcally May 24th - May 27th.
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Do you have the case information (number, etc) for she OCC case aga nsi former Wells Fargo execs
that’s set to beg n soen in Seuth Dakota?

We’re doing an article about Walden Mutual 8ank’s appl cat on for a bank charter—the first entity
<eeking to organ ze into a mutual ownership structure for many year< Do you have data on the
latest bank to app y for a charter organ zing under a mutual ownersh p structure (before Wa den
Mutual)? And if mutuals thatflipped nto stock companiesare included what would the latest
entity be?

Calling about today's fintech due d ligencegu de Whyis th s being issued now? Are there any

po nts or informat on sources that you want to emphas ze?

| am a free ance writer working @n an article for Independent 8anker magaz ne. The article is about
agreup that's planning te ebta n a mutual bank ¢harter 1 understand there hasn't been a new
mutual bank charter approved in the U.S. in mydecades, and in New Eng and for even onger than
that. Canyou point me in the tight d rection where | could verify that information? i.e 1am
looking for the last time a new mutual bank charterwas appreved n the US. Brian Sullivan at FP C
suggested | ask yeu ashe thinks most mutual bank charters went thru the OTS.

Iwanted to reach out and see if any of the OCC's bank super/ sors wou d have any interestin
speakiing for a story abeut remote examination polcy Onthe heels of this requesi for infermat en
from the FD C, | want to wr te a bit about the lessons learned about remete exams by bankers and
regulators through the pandemic and how tho<e exper ences could <hape how examinations are
conducted in the future. s this someth ng any of your exam ners orfolks in the ®CC s supenvision
off ces m ght hop on the phone te discuss? We re loekiing to pub ish this story early next week, so
any time they re available for a ¢all en Thursday, Fr day or ear y next week weuld work wel

Wou d | be ab e to get in touch with the act ng comptroller, specif ca ly about what's happening

w th stablece n regulat en?

| am a member of Cark Hil, PLC and eader of the firm s Censumer F nancia Serv ces Regulatory
and Compl ance Practice Group Last June | started a podcast called Credit Eco to Go. A link to the
podcast’s home page can be found here (https //crediteco.buzzsprout.com/ ). The podcast was
reeently recognized by Law Com and w nner of The Lega Intell gencer s 2021 Law Fitm Innevator
Today's cred t eco system s diverse and cemplex, with a var ety of players The delivery of financ: al
products and sesvice< now mandates techno ogy The<e changes are ult mately benefitting the
fnancial setvices industry, but we cannotignore its organic foundation and structure. The credit
ecosystem exisw alengside the force of government f nancial regulation, both at the state and
federal evel. As we come aut of this global pandem ¢, aur ¢redit eco system wi | be tested like
never before. The podcast tooks to exam ne and exp ore how these compet ng forces will be cr tica
for any financ al inst tut on or financ al serv ces entity to suivive aswe head into anewpaost
pandem c nermal. | have been fol ew ng the work of Prejeci REACH s nce % ineept on (ast
summer. The recentanneuncement that major banksweregeingte issue ¢oredit cards te people

w thout credit scores, whi e assessing their cred t worthine<s by checking and saving account
aciivity, is a sign ficant in tiat ve w #h respect to expand ng cred t access | bel eve th swoud bean
exeellent topic for the podcast P ease let me know if | can set up a telephene cal to d scuss.

Wou d love to see if perliaps we can make work the week of Consensus to ntenview Act ng
Comptroller Hsu ive Spec: fically May 24th - May 27th

Co ins, Stephanie

Co ling, Stephanie

Co ins, Stephanie

Co ins Stephanie

Ce ins, Stephanie

Co ins, Stephanie

Hubbard, 8rvan

Hubbard, 8yan
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CRA We have a story fuom May 20 2020 on the OCC ssu ng the final CRA ru e, yet everyth ng | see hasit
as aJune5, 2020 rue I'm wondering If you have any sen<e as to the discrepancy Our May 2020
story I nks to theule and both the May 20 and June 5 ru es say they have effective dates of @ct. 1

00
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Do you have the case nformation {number. etc.} for the OCC case aga nst former We Is Faigo execs

that’sset to keg n <oonin Seuth Dakota?

Leens ng

We're do ng an aitlce akout Walden Mutual Bank s app ication for a bank chart e r the firstent ty
seek ng to orBanize nto a mutual ownersh p structure for many years Mo you have data on the latest
bank to app y for a charter organ zing under a mutua ownersh p structure [before Walden Mutua )?

And If mutuals thatflipped into stock compan es are Included, what wou d the latest entity be?

@perational Risk

Cal ing about today s f ntech due dillBence gu de. Why Is this being ssued now? Are there any po nts

arinformation sources that you want to emphasize?

Ucens ng

lam a freelance writer worle ng onan aitic e for Independent Banker magaz ne The artcle sabouta
group that s p anning to obta n a mutua bank charter. | understand there hasn't been a new mutual

bank chaiter approved nthe U.S in my decades, and in New England for even longer than that

Can you polnt me n the r ght d rection where | cou d verify thatinfiormation?i e | am ook ng for the
ast time a new mutual bank charter was approved In the U.S. Br an Sul iivan at FD € suggested | a<k

you 3s he thinks most mutual bank chaters went thru the @ TS

Agency (Benera )

| wanted to reach out and <ee fany of the OCC's bamuperv <ors wou d have anyinterestin

The ®CC annountced the f nal ru e on May 20, 2020- https-//www occ gev/news- <suances/news-
re ea<e</2020/m #cc-2020-63 htm! The fihal rule was pub ished in the Federal Regl<ter on June 5,
2020: https //www.occgov/news-ssuances/federa -register/2020/85fr34734 peif

The pub Icly ava lab e dacuments regard ng Wel s Fargo are avai ab e in the OCC's F@ A Electron c
Room at https //foia-palocc gov/app/Read ngReem aspx

Story & ready posted https://www americanbzinker com/news/fd ¢ review of viitua .exams< spark

<peaking for a story aboutre mete examination pelicy  On the heels ofthis request fer information  debate-en-bank -superv < ons-huture

fromthe ¥9 C, Iwant towr te a b t about the lessans learned about remate exams by bankers and
regulators through the pandem c and how thase exPer ences cou d shape how exam nations are
conducted n the future Isthis someth ng any of your examiners or fo k<in the OCC s supervl< on
office< might hop on the phone to d scuss? We re leoking te publ sh this story ear y next week, <o any

time there ava lable for a cal on Thursdav, Fr day or eartv next: week would work well.

Cryptocuirency

Would | be ab eto get in touch with the ac: ng comptrol er, <pecif'ca ly about what s happen ng w th

<tab eco n regu ation?

Project: REACh

|am a member of JarkHI PLCand leader of the frm’s Consumer Financ al Serv ces Regulatory and

Compllance Prac:ice Group Last Junel started a podcast ca led Credit Eco to Go A | nk to the

podcast’'s home page can be found here (https//cred teco buzzsproutcom/ ) The podcast wa<
reccntly recogn zed by Law Com and w nner of The Legal Intelllgencer's 2021 Law firm Innovator
Today's credit eco-system s diverse and complex, w th a varlet. of players. The de ivery of financla

produck and sesvices now mandates techna 0By These changes are ult mately benef t: ng the

financ al serv ces industry, but we cannot gnore ts organic foundaton and stiucture. The cred t eco
<ystem ex st< alengs de the feree of govemment f nancla regu at on, both at the state and federal
evel. As we come out of th s global pandemic, our credit eco-systemw | be tested | ke never before.

The podcast ooks to examine and explare haw these compet ng forces will be cr t ca for any
financal nstitution orfinanc al serv ces ent ty to suiv ve as we headinto a new post pandemi¢

nermal.

recent announcement that major banks were go ng to issue credit cards to people without cred t
scores wh le assess ng their cred t waithiness by checking and sav ng account ac:ivity is a s gn ficant
nitiative with respect to expand ng ¢redit access | be ieve thi< would be an excel ent top c for the

I have Leen fo low ng the work ofProject REACH s nce It incepton ast cummer The

podcast. Plcase et me know f | can set up a telephone calto d scuss.

Comptroller

Would ove to <ee fperhaps we can make work the week of Consensus to nterview Acting

Comptrol er Hsu llve, Spec fically May 24th - May 27th,

Colin< Stephane

— —
Colin< Stephane

Colins Stephan e

Colins Stephane

Collins Stephan e

Co lin< S(epfan e

Co lin< Stephane

Hubbard Bryan

Hubbard &ryan
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Hope your September s off to a good start I'm trying to f nd some documents around the

aoquis t en of a Californ a community bank that the OCC approved earlier this year. The appl cation
numiser is 2021 Wt CBCA320529. | had treuble find ng much abeut the transaction online. I'm
interesting in seeing the publ c facing por:ion of the application, any comment letters that the OCC
received, tsdec sion on the appl cation and if there was any CMLA associated with t

A col eague of mine in New York was interested in trving to understand how financial regu ators and
prosecutors maybe turn ng increased attention to d scr minatory lending, add ng more emphasis
on such matters as redlining. | told him about the interesting st.atement Acting Comptroller Hsu
made abeut Cadence the other day, and he was hoping OCC m ght line up a ceuple of effic als {er
Hsu himself) that could speak to the agency s work and any change in interest, tempo or reseurces
devoted to this. It would likely be myself and Max Abe son on the phone w th whomever at OCC
may be ab e to chat -- preferably on-record, if possible. It s not urgent for this week or anything.

We're doing an art cle about Walden Mutual Bank’s application for a bank charter—the first entity
seek ng to organize into a mutual ownership structure for many years Doyou have dataonthe
latest bank to appy for a charter organ zing under a mutual ownership structure (before Walden
Mutual}? And if mutualsthat f ipped into stock companies are inc uded, what would the latest
entity be?

Calling about today's fintech due diligence guide. Why is this being issued now? Arethereany
points or information sources that you want to emphasize?

| am a freelance wr ter working on an ait cle for Independent 8anker magazine. The artic e is about
a group that’s planning to obtain a mutual bankchaiter | understand there hasn’t been a new
mutual bank chaiter approved in the U.S. in my decades, and in New England for even longer than
that Can you point me in the right direct on where | could ver fy that information? ie | am
looking for the last time a new mutual wank charter was approvedin the U.S. Brian Sull van at -DIC
suggested | ask you as he thinks most mutual bank charterswentthru the OTS.

Would | be able to get in touch w th the acting comptroller, specifically about what's happening
with stablecoin regulation?

| am a member of C ark Hil , PLC and leader of the firm’s Consumer Financial Services Regulatory
and Compl ance Pract ce Group. Last June | started a podcast called Credit Eco to Go. A link to the
podcast's homepagecan be found here {https://crediteco.buzzsprout.com/ ). The podcast was
recently recognized by Law.Com and winner of The Legal Intell gencer’s 2021 Law F rm Innovator.
Today's credit ecosystem is d verse and complex, w th 3 variety of p ayers. The del'very of financial
products and services now mandates technology These changes are ultimately benefitting the

f nanc: al serv ces industry, but we cannot ignore its organic foundation and structure. The credit
ecosystem ex sts alongside theforce of government financial regulat on, both at the stateand
federal level. As we come out o fthis g obal pandemic, our credit ecosystem will be tested like
neverbefore. The podcast ooks to examine and exp ore how these compet ng forces will be cr tical
for any financial nst tution or financial sers ces entity to survve as we head into a new post-
pandemic normal. | have been follow ng the work of Project REACH since ts inception last
summer. The recent announcement that major banks were going to ssue credit cards to people
without credit scores, while assess ng their credit worthiness by check ng and saving account

activ ty, is a s gnificant init ative withrespect to expanding credit access. | bel eve this would be an
exce lent top ¢ for the podcast Please et me know if | can set up a telephone call to discus<

Would love te see if perhaps we can make work the week of Consensus to interview Acting
Comptreller Hsu live. Specif cally May 24th - May 27th.

Collins, Stephan e

Collins, Stephan e

Collins, Stephan e

Collins, Stephan e

Collins, Stephan e
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1am writ ng today to a<k a few que<tions regarding the OCC's dec s on to evy a 5250 million pena ty 1) How lang does Wel < Fargo have to pay the fne? Pena tie< are paid upon execut on of the order Col ns, Stephanie

on Wel s Fargo for non compl ance with a 2018 consent erder Thatorder required Wells Fargoto set tothe U S Treasury  2) What happens if Wel s Fargo cont nuesto be non compl ant? Dees< the OCC

up Oss-mit gat on prac:ices and compensate v ctims ofimproper mortgage pol cies. |am wr ting to
ask a few quest ons about the September Sconsent order and what might happen next Specibical y
1) How long does We Is Fargo have to pay the fine? 2) What happers if We Is Faigo cont nues to be
non-compllant? Dee< the OCC contnue evelling civl penalt es, andif so, do they getlarger? Can
Wells Fargo be crim nal y prosecuted? 3) What law requ res Wells Fargo to have ossmit gat on
practices? 4) Has We s Fargo comp ed w th ather parts of the 2018 arder | ke comPensating v c:ms
of ts mortgage and cardloan po icies?

Iwas wondering fyou m ght be able to confirm whether the @CC’s civil trial against the Wel s Fargo
execut ves below will proceed as scheduled n 'S oux Fal s next week? Beieve twas s:heduled for
Menday. Claud a Russ Andersen - Former Community Bank Group R sk Off cer David Jullan - Former
Ch ef Aucl tor Paul Mck nko - Former* Executive Audit Birector

I m working on a story for next week about the statu< of the transit on away from LIBOR, specifica y
fecissedonlend ng It seems there are not many non-LIBOR loan< happen ng at the moment
{though that may change n a few weeks), and some banks are stil Inwa t and see made to see

wh ch or how many reference rates they Il offer g ven that there are other optlans beyond SOFR. And
there's a lot of debate four manths anay from the trans tion about which altematize rate is better
and the need fer credet-sens tive rates as opposed to SOFR  Wanted to check in w/ the OCC to <ee If
you could he p me understand a bit about how you all are v ew ng the current state of th ngs. 1 know
that regulators have to d banks that they're w elcome %o chocse non S@FR rates, but cur ous what
that will actual y look | ke in the examinat on protes< What types of th ngs wi | exam ners ook for in
ensur ng banks are adeguate y manag ng r sks of nen-SOFR rates? And does the OCC ha ve any
concerns about some of the spedific non SOFR alternatives out there? Gary Gerisler at the SEC had
some pretty tough wards an the BSBY rate Does the @CC share any of thase concerns, ar does it
have broader conceris mare Benerally about credit sens tirse rates? Wanted to reach out to see if
you or semeone at the OCC m ght be abetotalk abeut al the d fferent considerat ons here Don t
need anything on the record — just wanted to cover all my bases and was cur ous to hear how you all
areapproachngths

Hope your September s offto agood start | mtry ng to f nd some documents around the acqu < tion
aof a Californ a commun ty bank that the OCC appreved earl er th s year. The app Icat on number is
2021WE-CBCA 220529 | had troub e find ng much about the transact on on ine. | m interesting in
see ng the pub ic facing port on of the appl cat on, any comment etters that the OCC recelved, ts
dec sion on the app ication and f there was any CMLA assoclated with t.

A col eague of mine in New York was Intere<ted in trying to understand how f nantial regulators and
prosecutors may be turn ng Increased attent en to discr minatery lending, add ng more emphasis en
such matters as redin ng | to d h m about the Interesting statement Act ng Comptro er Hsu made
about Cadence the other day, and he was hop ng 0CCm ght | ne up a couple of offic a s {ar Hsu
hiinse f) that coud speak to the agency < work and anv change In ntere<t, tempo or re<ources
devetedto ths Itwoud | ke ybe myse fand Max Abc <en on the phone with whomewer at OCC may
be ab e to chat-- preferably on record f poss b e Its not urgent for th s week or anyth ng

We re da ng an art ¢ e about Wa den Mutual Bank’< applicat on for a bank charter—the f r<t entity
seeking to #rgan ze Into @ mutual ewner<h p <tructure for many years Do you have data on the latest
bank to app y for a charter argan zing under a mutual ownersh p structure (before Walden Mutualj?
And if mutuas that fl pped into stock compan es are inc uded whatwoudthe atesten: ty be?

Calllng about today s Fntech due d | gence gulde. Why <th s be ngissued now? Are there any peints
or nformat on sources that you want to emphas< ze ?

lama freelance wr ter working on an art ¢ efor Independent Banker magaz ne. The aitic e is about a
gfoup that'< planning to abta na mutual bank charter | understand there has<n t been a new mutual
bank charter approved In the U S n my decade< and In New England fer even onger than that

Can you point me in the right direc: on where i could verify that Information? | e. | am looking for the
last t me a new mutual bank charter was approved nthe U.S. Brian Sull van at FD C sugBested Jask
youas he thnks mos: mutua bank charters went thru the 0TS

Would I be able to getin touch w th the ac:ing comptrol er spec fcaly about what's happen ng with
stableeo n regulation?

continue evell ng ¢ v| penalities, and ifso, do theyget arger? Can Wells Fargo be cr minally
prosequted? The OCC does not comment on spec f ¢ ins:itut ons or supervisory activit es. 3) What
law requ res Wells Fargo to have losisimit gaton piac:ices? We expect our banksto operate safe y
and <oundly and In compl ance with a | applicabl¢: laws and regulati en< With re<pect to home
lending and oss m t §ation, an examp e of such app icable aws and regulations is the Real Estate
Settlement Procedures Act, 12 CFR 1024. 4) Has Wells Fargo complied with other pars of the 2018
order, ike compensat ngv ct ms of ts moitgage and car oan pol cies? The OCC does not comment
en speclfic nstitut ons er supervsoryactvtes

Forwarded news re ease an hear ng https://www.o Bov/neins ssuances/new s re eases/2021/nr
oct 2021 96 heml

Forwarded the pub ic port on of the applicat on. There were no pub ¢ comments and no CALMA

Col ns, Stephanie

Col ns, Stephanie

Col ns, Stephanie

Col ns, Stephanie

Cal ns, Stephanie

Col ns, Stephanie

Col ns, Stephanie

Col ns, Stephanie
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1 am a member of C ark Hil , PLC and leader of the firm’s Consumer F nancia Services Regu ztory and
Compl ance Praciice Group. Last lune | started a podcast called Cred t Ecoto Go A ink to the
podcast’s heme page can be feund here (https:/ /ered tecobuzzsprout com/ ). The pedcast was
recent y recegnized by Law Com and winner of The Lega ntell gencer's 2021 Law F rm Innovator
Today's cred t eco-system is d verse and comp ex with a variiety of p ayers The delivery of financ al
produc:s and services now mandates technology These changes are ultimate y benefitt ng the

flnanclal servise< Industry, but we cannot gnore it< organic foundatien and structure The cred t eco-

system ex sts 3 onge de the force of government financ 3l regu ation both at the state and federal
level As we come out of thisgloba pandem ¢, our cred t ecosystem wi | be tested | ke never before.
The podast looks to exam ne and exp ore how these compet ng forces will be cr tcal for any
flnanclalinst tut on er f nancial serwaces entity to survive as we head nto a new pest-pandemic
normal | have been fol owing the work of Projec: REACH since ts nception last summer, The
recent announcement that major banks were go ngta lssue cred t czrds te people w thout ¢credit
scores, wh le assessing the r credit worth ness by check ng and saving account activ ty, s a sign ficant
in tlat ve with respect te expand ng cred t access | bel eve this wou d be an excellent top c fer the
podcast P ease let me kriew If 1 can set up a telephene call to discuss.

Woeuldl ove toseeif perhaps we can make work the week of Consernsus to Interview Act ng
Comptro ler Hsu live Specifiically May 24th - May 27th

Hubbard, 8r/an

Hubbarcl, Bryan
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Called about today's Wells Fargo hear ng What s the status of the case< regard ng Carr e Tolstedt  Ms To <tedtscase <pending Here'sa link to an aitic e regarding Mr Strother: Col ns, Stephanie
andJames Sy other? https //www occ gov/news- ssuances/news-releases/2021/nr oec~2021-10 html

There was a reference by AL) McNell to a severa -hundred-page summary d sposit ion order from July D rected repor ter to FQ A Elec:ronic Reading Room.

-hesadit was a publ c document, but | haven t been ab e to find tinthe FO A Reading Room. Bo

you know where | may obtain a copy?

| m eekng at the federal registrar notice for the comment request for the Superv <ory Guidance on | th nk th <is the Federal Register Notice you re referencing:

Stress Testing for Bank ng Organizations W th Total Conso Idated Assets of More Than 51 8 llon.  https //www federalreg ster g ov/documents/2021/07/13/2021 147 73/agency-information

I'm wondesing whether You could point me soward the docket and/arwhere | mghtbe ableto find  eol ect on ac:ivit es infoimat on<o ec:ion renewa comment-request supeiv soly At the end of the
pub c comments? Have any comments been subm tted yet, and if so, how might | v ew/beep track of sec:ion titled “Addresses, “ you'l find bul eted Infor mat on an how to v ew comme:nts at

those comments? | folowed the | nk and do not see any semments Do you know whether there are www reg nfo gov This 60-Day PRA Federal Reglster not c e has not reseilved any eemments at this
any comments that have been submitted and simply not up oaded ta the site yet? tme

Col ns, Stephanie

Col ns, Stephanie

Fol owing up on today s Wells Fargo hearing  How lang is the tiial expected tolas:? The not ce of
charges Indicates the pena ties the OCC is seeking, but | ve been other articles with different
amounts What are the penat es amounts thatthe OCC Is seeking? Have any of the execut ves
entered p eas?

I m working on a story for nex: week about the statu< of the trantit on away from LIBOR, specifica y
focused onlend ng It seems there are not many non-LIBOR loan< happen ng at the moment
{though that may change n a few weeks), and some banks are stil In wa t and see mode to see

wh ch or how man¥ reference rates they Il offer g ven that thereare other optians beYond SOFR. And
there's a lot of debate four manths away from the trans tion about which altematirse rate is better
and the need fer credit-sens tive rate< as oppoced to SOFR  Wanted to check in w/ the OCC to <ee If
you could he p me understand a bit about how vou all are v ew ng the current state of th ngs. | know
that regulators have to d banks that they're welcome o chocse non S@FR rates, but cur ous what
that will actual y look | ke in the examinat on protes< What types of th ngs wi | exam ners ook for in
ensur ng banks are adeguate y manag ng r sks of non-SOFR rates? And does the OCC have any
concerns about some of the specific non SOFR alternatives out there? Gary Gerisler at the SEC had
some pretty tough wards on the BS.BY rate Does the @CC share any of thase concerns, or does it
have broader conceris mare generally about credit sens tirve rates® Wanted toreach outto see if
youorsemeone atthe OCC m ght be ab e to talk abeut al the d fferent considerat ons here Bont
need anything on the record — just wanted to cover all my bases and was cur ous to hear how you all
areapproachngths

The Events page indicates the dates of the trial Coll ns, Stephanie

Col ns, Stephanie

1fo owed ¢ osely the OCC and other federal agency’s RFPon nformat on about A and other cutt ng Col ns, Stephanie

edBe technolog es’ usein bank ng | wondered what’s the next step farthatinformationor n that

process?

Fol owing up on today s news relea<e re: We Is Fargo hearing Wr I the hearing nc uding Carr e The case aga nst Ms. Tolstedt Is <till pending Correct - no trial date <et Col ns, Stephanie

To stedt? Just to be clear does that mean a date for a trlal hasn't been set yet?

Fal owing up on the Wel s Fargo not ce of hearing Why aren’t Caniie Tollstedt and James Strother Ms Tosedtscase sPending Heresa newsre ease regarding Mr Strother Col ns, Stephanie
/i /i | /2021/nr occ 2021 10 html

inc uded in the news re ea<e? Are they part of the hearing next week? htis://www occ gov/ne )
A col eague of mine In New York was Intercsted in trying to understand how f nanclal regulators and Col ns, Stephanie
prosecutors may be turn ng increased attent on to d scr minatory lend ng, add ng mor e emphasis on

such matteysasredin ng [to d h mabout the interesting statement Act ng Comptro er Hsu made

about Cadence the other day, and he was hop ng 0CC m ght | ne up a couple of affic as {ar Hsu

himse f) that cou d<peak to the agency < work and any change In nte-re<.t tempo e resources

devoted toths. t woud | ke y be myse f and Max Abelson on the phone with whomewer at OCC may

beabetochat preferabyan record fpassbe Itsnotuigent for ths week or anythng

We: re do ng an art ¢ e about Wa den Mutual 8ank’< appicaton fer a bank charter the frst entity Col ns, Stephanie
seeking to organ ze into a mutual ownersh p structure for many years. Do you have data on the latest

bank toapp v fora charter algan zing under a mutual ownersh p struc:ure {before Walden Mutual}?

And if mutuas that fl pped into stock compan e« are inc uded what wou d the atest ent ty be?

Ca [ ng about taday s f ntech due dil gence gulde. Why sths be ngissued now? Ase there any points Col ns, Stephanie
or nformat on sources thiat you want ta emphas ze?
1 am & freelance wr ter working on an artic e for Independent Banker magaz ne. The aitic e is about a Col ns, Stephanie

group that's planning to obta na mutual bank charter | understand there has<n t keen a new mutual
bank charter approved in the U.S. nmy decades and In New England for even onger than that.

Can You paint me in the right direct an where | could verify that information? | e | am looking for the
last t me a new mutual benk charter was aipproved n the U.S Brian Sull van at FBIC suggested jask
you as he thnks most mutua bank charters went thru the 0TS

Would I be able to get in touch w th the acting comptrol er spec f cal y about what's happen ng with Col ns, Stephanie
stableco n regulation?
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1 am a member of C ark Hil , PLC and leader of the firm’s Consumer F nancia Services Regu ztory and
Compl ance Praciice Group. Last lune | started a podcast called Cred t Ecoto Go A ink to the
podcast’s heme page can be feund here (https:/ /ered tecobuzzsprout com/ ). The pedcast was
recent y recegnized by Law Com and winner of The Lega ntell gencer's 2021 Law F rm Innovator
Today's cred t eco-system is d verse and comp ex with a variiety of p ayers The delivery of financ al
produc:s and services now mandates technology These changes are ultimate y benefitt ng the

flnanclal servise< Industry, but we cannot gnore it< organic foundatien and structure The cred t eco-

system ex sts 3 onge de the force of government financ 3l regu ation both at the state and federal
level As we come out of thisgloba pandem ¢, our cred t ecosystem wi | be tested | ke never before.
The podast looks to exam ne and exp ore how these compet ng forces will be cr tcal for any
flnanclalinst tut on er f nancial serwaces entity to survive as we head nto a new pest-pandemic
normal | have been fol owing the work of Projec: REACH since ts nception last summer, The
recent announcement that major banks were go ngta lssue cred t czrds te people w thout ¢credit
scores, wh le assessing the r credit worth ness by check ng and saving account activ ty, s a sign ficant
in tlat ve with respect te expand ng cred t access | bel eve this wou d be an excellent top c fer the
podcast P ease let me kriew If 1 can set up a telephene call to discuss.

Woeuldl ove toseeif perhaps we can make work the week of Consernsus to Interview Act ng
Comptro ler Hsu live Specifiically May 24th - May 27th

Hubbard, 8r/an

Hubbarcl, Bryan
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9/14/2021 Act ve teinberg | Wal Street Journa Credit 1 cover supply cha n f nance and | understand the OCC has been |coking more c osely atth s ¢pace Co Ins Stephane
<nce Greensll Imploded In March | wanted to see if | m ght speak with someone on the specfc
tapic of rebates w thin SCF and how the OCC |ooks at their use among f nancial inst tut ons

9/14/2021 Closed HI Law360 Enforcement Ac:ions  For our coverage planning purposes, do you have any sense of when/if John Stumpfand Tm Soan  The nfoimaton you've requestedisn t ava lable. Collns, Stephane
might be called a< witnesses n the Wel s Fargo AP preceed ng<? If you have any gu dance on the
tim ng of potent a test mony firom Russ Anderson Juian and McL nko, thatwou d a sobe great to
get.

9/13/2021 Closed Gardner San Francisco Bus ness T mes Enforcement Ac:ions  Follow ng up on today's Wel s Fargo hear ng How long s the tr al expeced to ast? The notice of  The Evenk page ind cates the dates of the trial. The amount of civi money penalties assessed by the CoIns, Stephane
chargesind cates the penalt es the OCC s seek ng. but I've been other artic es w th different OCC s d scussed on page 2 of the not ce of charges Page 2 of the not ce of charges also states “the
amounts. What are the penalt €s amounts that the OCC s seeking? Have any of the exewtives AL may recommend and the Comptroller may dec de to incre ase the amount of the cvil money
entered pleas? pena ties assessed herein cans stent w th the law and the evidence presented dur ng the

proceed ngs” In add tion, the civi money penalties the OCC seeks to establ sh as suppoited by the
evidence s discussed In the 3/26/2021 Enforcement Counse s Mot on for Summary Bisposit on 8r ef
against RespRuss Andeison atp 199 204; and the 3/26/2021 Enforcement Counsed s Mot on for
Surmmary D sposit on 8r ef gga nst Respondents Ju anand Mclinko at 194 199 These documenks
and others are avai ab e in the OCC's FOIA Electron ¢ Reading Room. Here are the instruct ons to
access the pulk ¢ documents nthe OCC's FO A Electionlc Reading Room: 1. Go to the OCC'< FOIA

E eciron < Reading Room at https //foia pal occ gov/app/Read ngRoom.aspx 2. Uncheck the box next
toread ng room fi ng cab net 3 Check the box nex; to Wells Fargo IAP Enforcement Proceeding

Fi nBs [t"¢the second to-last tem)d Cick <earch You <hould see all of the pub ic documents
related to this topic Regarding your second question a “p ea” s genera ly a termused n ariminal
proceed ngs. The OCC does not conduct crim nal proceed ngs The OCC has obtained the ol owing

c vl set:ements re ated to the systemic sales prac:ices m sconduct at Wells Fargor OCC sett ed
actiont against other former sen or Wel ¢ execut ve officer< nelude: « Former CEO John Stumpf
who consented to a proh b tion and $17.5 milllon CMP « James Strother, lhe former General Counsel
of the Corporat on who sett ed for a $35 million CMP and a Personal Cease and Desist Order (PC&D)
« the lormer Chief R sk Off cer M ke Loughl n - PC&D and a $1 25 m llion CMP « former chief

admin <tratve officer Hope Hard son for a PC&D and $2 25 mill on CMP « Matthew Raphaelson,
fermer Greup Finance Officer and the Head of Strateg ¢ P ann ng and F nance— Preh b tion and

$925 800 CMP + Ken Z mmerman, former Head of the Depas t Praduces Group — PC&D and $400,000
CMP = TracyKidd fisvmer Head of Community Bank Human Resources - PC&D and $350,0600 CMP

4/13/2021 Closed Prentce Reuters Enforcement Aciions  Thanks for all the informat on about the hearing in S oux Fals. Do you happen to know how late the The hearingw Il end at4 30 p m. each day. Co I ns, Stephane
R . . hearing is expected to go each day?
9/1 32021 Actve Wi'quette tndependent 8ankers Magaz ne OParat onal R sk Would You be willing 0 take an interviaw w th Independent Banker Ma g3z ne on a short istof toP ¢s ol ns, Stephane
nc uding Synthet ¢ Fraud? Or poss by someone else from the OCC? 1 What do you th nkare the
most important trends eading to higher evels of remote authent cation fravd today? 2 How have
fraudsters ta ken advantage of the COVID 19 pandem ¢, which led more consumers to enrollin online
or mob le accounts and to transac: business remote y? 3 Would You exp ain %o me what community
bankers need to know and look eut for when it come< to new account fraud? 4. Would you expla n to
me what commun ty bankers need to know and look out for when t comes to synthet cident ty
fraud? 5. Wou d you exp a n to me what community bankers need to know and laok out for when it
comes to account takeover fiaud? 6 Are there other type< of remote authentication fraud I'm
mssng? 7 Whatare the tools community bankers can use to recogn ze these types of fraud and stop
them? 8. Would you exBlain how b ometrics m ght be useful in f ghting remote authent cation fraud?
9 Are multifa c:or authent cation strateg es usefu in counter ng remote authent cation fraud? And f
so. which are the best <trateg es? 10 How are banks in other countries dealing with remote
authent cation fraud? Are there innovative medels we m ght ook to? 11. Are there any prom sing
regulatory fi»es on the hor 2on? You could answer in wiit ng and then fo low up w th ashort
conversation?

4/13/2021 Closed GandelS New York T mes Enforcement Actions ~ Was try ng to get some deta Is on the proceedings Why sn't Carr e To dstedt pait of the hearing. Did In response to your questions e M< To stedt's case is pend ng » There is no schedule for witness  Colns, Stephane
shesettle? Alsois there a proposed schedu e of when peop e will testify, or some order? Alsothe  testmony Here are the instructions to access the publ c documentsin the OCC's FOIA Elestron ¢
prese re ea<e says there s materia in the reading room But | wasn t able to figure out how to access Read ng Raom: 1. Go to the OCC < FOIA Electron ¢ Read ng Room at hteps-//fisia
them What I< the correct search term for that? pal.esc gov/app/Read ngRoomaspx 2 Uncheck the box next to read ng rosm f | ng calmnet 3. Check
the box: nextto We Is Fargo IWP Enforcement Praceed ng Filngs ( U's the second to astitem) 4 Click
search You shou d see all of the pub ¢ documents re ated to this tapic
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I'm woiking on a story for next week about the status of the trans t on away from LIBOR, specf cal y
focused on lend ng. It seems there are not many nen-L BOR oans happening at the moment
[though that may change In a few weeks) and some banks are stillin wa t and <ee mede to see
which or how many reference rates they Il of ‘er given that there are other options beyond SOFR Arid
there'sa ot of debate four months away f-om the trans t on about wh ch a ternat veiate s better
and the need for cred t-sens tive rates as opposed to SOFR  Wanted to check nw/ the OCC to see f
you eeu d help me understand a bitabout how you a | are viewing the current state of thn@e | know
thatregu atois have told banks that they re welcome to choose non S®FR rates, but curious what
that w Il actual ylook like n the examinat on process What types of th n@e wil examiners ook for n
ensuring ba nks are adequately manag ng risks of non SOFR rates? And does the ®CC have any
concerms abeat some of the spec fc non.SOFR altematives out there? Gary Gensler at the SEC had
some pretty tough words on the BSBY rate, Does the ®CC share any of those concemns or does t
have broader concerns more generally about credit sensit ve rate s? Wanted to reach out to see if
you or someone at the OCC m ght be able to talk about al the d fferent cons derat ons here. Don't
need anyth ng on the record - ust wanted to cover all my base s and was cur ous to hear hew you a |l
are approaching this.

| fol owed clecely the OCC and other federal agency’s RFP en Informat on about Al and other cuttng We are review ng stakeholder comments to determine next steps
edge technologies’ use n bank ng | wondered what's the nex: step for that nfaimat on or in that

process?

A col eague of m nein New York was interested in tiy ng to undeistand how financ al regu ators and

pro<ecutors may be turn ng increased attent on to d scr minatory end ng, adding more emphas s on

such matters as red| ning. 1 talid him about the nteresting statement Acting Comptral er Hsu made

about Cadence the other day, and he was hop ng OC'C might line yp a couple of off ¢ as (or Hsu

himself) that cou d speak to the agency's work and any change in interest, tempo or resources

devoted to th < It would likely be myself and Max Abe son en the phene with whomever at OCC may

e able to chat — prefierably on record, if possib e. t's not urgent for th s week of anyth ng

We're doing an aitife about Walden Mutual Bank s appicaton fior a bank chaiter—the first entty
<eeking to organize into a mutual ownersh p structure for many years Do you have data on the atest
bank to app y for a charter organiz ng under a mutval ownersh p structure {before Walden Mutual)?
And if mutuas that fl pped into stock companies are included, what would the atest entity be?

Calling about teday's fintech due dil gence guide Why Is this be ng ssued new? Are there any points
or informat on sources that you want to emphasize?

1 am a freelance writer working on an ait ele for Independent Banker maBazine. The artice s abouta
group thats p anning to obta n a mutual bank charter 1 understand there hasn't been a new mutual
bank charter appioved in the U S n my decades, and In New England for even longer than that.

€an you po nt me in the 1ight direction where | cou d verify that information? i.e. | am look ng far the
ast t mea new mutual bank chaiter was approved inthe U.S BranSu ivanat FDICsuggested | ask
you as< he thinks mostmutual bank chaiteis went thru the OTS

Weuld ] be able to get in touch with the ac: ng comptrol er, spec f ¢a ly about what s happening w th
stab eco n reBulation? _ _

1 am a member of Clark Hil, PLC and eader of the firm s Consumer Financa | Services Re gu atory and
Compl anee Practise Group Last une ]<tarted a pedcast ca led Cred tEco toGo. A ink to the
padcast's home page can be found here (https://cred teco buzzsprout.com/} The podcast was
recently recognized by Law Com and w nner of The Legal ntell Bencer’s 2021 Law F rm Innovator
Today’s credit eco-system s diverse and complex, with a var ety of players The de very of financ al
products and servises now mandates technology. These chang es are ult mate y benef tting the
financial serv cesindustry, but we cannot ignore ts organic foundation and st uciure. The credteco-
system ex ss 3 onBs de the force of govermment financia regu at on, both at the state and federal
evel As we come out of th s globa pandem ¢, our credit ec osyste m will be te<ted like never before
The podcast ooks to examine and exp ore how these sempeting ferces will be cr tical for any
financial nstitution or financial sens ces ent ty to survive as we head into a new post-pandem ¢
noimal. | have heen follow ng the work of Project REACH since ts inception ast summer. The
recent announcement thatma or banks were going to is<ue credit cards to people without ¢ied t
<eeres, wh le assess ng their cred t woith ness by checking and saving ascount activ ty, <as gn ficant
n tiative w th respec: to expanding cred t access. | bel eve th s wou d be an excellent topic for the
podcast P ease etme know if | canset up a te ephone call to d scuss.

Would love to see if perhaps we can make work the week of Consensus to ntesview Acting
Comptrol er Hsu | ve Spec f cally May 24th - May 27th

Colns Stephane

Colns, Stephan e

Colns, Stephane
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Hubbard, 8ryan

Hubbard, 8ryan
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1 cover supply cha n Fnance and | understand the OCC has been |ooking more c osely at th s epace
<nce Greendl Imploded In March | wanted to see if | m ght speak with someone on the specfc
topic. of rebates w thin SCF and how the OCC looks at thelr use amang f nancial Inst tut ons

Wauld you be w Il ng to take an iew w th Ind dent Banker A ine on a shott istof top €s Th s article ha< a quick turnround due date, and the write r has decided to meve faiward with what

ncluding Synthet ¢ Fraud? Or poss b y someone else frem the OCC? 1 What do youth nkare the
most important trends eading to higher evels of remote authent catlon fraud today? 2 How have
fraudsters taken advantage of the COVID 19 pandem ¢, which led more cansumer s to enrollin enline
or mob le accounts and to transact butiness remote y? 3 Would you exp ain to me what commun ty
bankers need to know and look out for when it comes to new account fiaud? 4 Would you expla n to
me what community bankers need to knaw and look out for when t comes to synthet ¢ ident ty
fraud? 5. Wou d you exp 3 n ta me what cammunity bankers need to know and look out for when it
comes to account takeover fraud? 6. Are there other types of remote authentication fraud I'm

miss ng? 7. Whatare the tools community bankers can use to recogn ze these types offiraud and stop
them? 8. Would you explain haw b ametrics m ght be usefus in f ghting remote authentication fraud?
9 Are multifa corauthent cation strateg s usefu in counter ng remote authent cation fraud? And £
50, which are the best <trateg es? 10 How are banks in other countries dealing with remote

authent cat on fraud? Are there innovative modek we m ght ook to? 11. Are there any promising
regulatory fi>es on the hor zon? You could answer in wiit ng and then fo low up w th a shor t
canversation?

I'm waiking on a story for nex: week about the status of the trans tion away from L BOR, specfcaly
focused onlend ng. It seems there are not many non L BOR oans happening at the moment
(though that may change in a few weeks}, and some banks are stillin wa tand <ee made to see
which or hew many reference rates they Il offer glven that there are other options beyond SOFfR And
there’s a ot of debate foor months away from the tran< t on about wh ch a ternat ve rate sbetter
and the need for cred t-sens tive rates as oppcsed to SOFR Wanted to check nw/ theOCCtosee f
you cau d help me understand a bit about how you a | are viewing the current state of th n@é | know
that regu ators have told banks that they“re we come to choose non-SOF R rate<, but curious what
thatw [l actually look Ike n the examinat on process Whattypes of thngé w | examiners oak for n
ensuilng ba nks are adequately manag ng 1Isks of non SOFR rates? And does the OCC have any
concerne about some of the spec f ¢ non SOFR altematirses out there? Gary Gensler at the SEC had
<ome pref:ty tough werd< on the BS8Y 1ate. Boes the OCC <hare any of those coneerns, er does t
have broader concerns more geneally about cred t sensit ve rates? Wanted to reach out to see if
you or someone at the OCC m ghtbe able vo talk about al the d fferent cans derat ons here Don"t
need anyth ng on the record — u<t wanted ts cover all my base< and wa¢ cur ous to hear how you a |
are approaching this.

A col eague of m ne in New York was interested in tiy ngto underetand how financ al regu ators and
prosecutors may be turn ngincreased attent on to d scr minatory end ng, adding more emphas s on
such matters as red ning. ] told himaboutthe nteresting statement Actin8 Comptral er Hsu made
about Cadence the other day, and he was hop ng 8CC m ght Jine up a cauple of off ¢ as (or Hsu
himself) that cou d speak to the agency's work and any change in interest, tempo or resources
devoted to th < It would |lkely be myself and Max Abe son en the phene with whomever at OCC may
be able ta chat — prefierabty on record, if possib e- It's nat urgent for th s week or anyth ng

We're dolng an aitiefe about Wa den Mutual Bank’s app icat on fior a bank chaiter—the first ent ty
seek ng to organize into a mutual ownersh p structure for many years Do you have dataon the atest
bank to app y fior a char ter organiz ng under 3 mutual ownersh p structure {before Walden Mutual)?
Andif mutuas that fl pped inso stock campanies are included, what would the atest entity be?

Calling about teday < fintech due diligence guids Why Isthicbe N2 ssued new? Are there any peints

o Informat on sources that you want to emphasize?

1 am a freelance writer warking on an aitxle far Independent 8a nker maBazine. The art c e is about a
graup that’s p anning to obta n a3 mutual bank charter ) understand there hasn't been a new mutual
bank charter approved in the U S n my decades, and In New Englland for even longer than that.

Can you po ntme In the iight direction where | cou d verify that Information?i.e. | am look ngfar the
ast t me a new mutual bank chaiter was approved in the U.S. 8r an Sulllvan at FD Csuggested | ask
you a< he thinks most mutual bank charteis went thru the 0TS

Would1 be able to getin touch with the ac: ng comptrol er, spec fcally about what's happening with
stab eco n reBulation?

Colns Stephane

—
Colns, Stephane

—
Colns Stephane
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1 am a member of Clark Hil, PLC and eader of the firm s Consumer Financ al Services Regu atory and
Compl ance Piactice Group. Last June ] staited a podcast ca led Credit Ecoto Go. A ink to the
podcast < home page can be found here (https://cred tese buzzsprout sem/} The podcast was
recently 1esegnized by Law Com and w nner of The Legal ntell gencer's 2021 Law F rm Innovator,
Today's credit eco-system s diverse and complex, with a var ety of players. The de ivery of financ al
produck and services now mandates technology. These changes are ultimate y benef tting the
financal <e rv ce< industry, but we cannot Ignore Its organic foundation and structure The cred t eco-
system ex sts 3 ongs de the force of govermment financia regu at on, both at the state and federal
evel As we come out of th s Bloba pandem ¢, our credit eco systemwil be tes:ed ike never before.
The podcast ooks to examine and exp ofe how these competing forces will be cr tical for any
financial Institution or financial serv ces ent ty to survive as we head Into a new pest-pandemic
noima. | have been following the work of Project REACH since tsinception las: summer, The
recent announcement that major banks were going to issue credit cards #o people without cied t
scores, wh le assess ng their cred t worth ness by checking and sav ng account ac.iv ty, s a s gnificant
n tiative w th respect to expanding cred t ascess. | bel eve th s wou d be an excellent topac for the
podcast P ease etme know if | canset up a te ephone call to d scuss.

Would love to see if perhaps we can make work the week of Consensus to nterview Acting
Comptrol er Hsu | ve Speci™cally May 24th - May 27th

Hubbard, 8ryan

Hubbard, Bryan
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I'm reaching out on behalf of GovExec, Nextgov, and Route F fty to inv te you to partic pate as a
featured speaker and panel st at our upcom ng event, The State of the Federal Workforce In this
annual series Gov Exec will convene experts across government for a more Indepth ook at the
challenges and opportun t es faced by emp oyees at the h ghest leve s of publ ¢ service. Covering
ssues from the new management agenda to priorit zing d vers ty across the workforce we'll
examine what it means to be a civ I servant in these turbulent t mes, and best pract ces to deveop a
resil ent and capab e workforce able toservethe m llions who rely on teveiyday Wewou d be
honored to have you jo n us for our panel on The Federal Agency of the Future We believe your
perspect ve would be invaluable to ouraudience of senior government leaders, and we hope you
can attend.

I'm gatherlng informat on for a piece today, on Acting Comptroller of the Currency Michael Hsu’s
remarks yesterday on safeguarding trustin banking Wanted to zero in on the cryptocurrency part
of thed scuss on, particularly Hsu’s remarks that it is necessary for regulators to “ensure that
c1ypio/DeFi activit es that take p ace w thin the banking system or are fac'| tated by banks are
trustworthy ” With DeFi transactions tak ng place outs d e of these bounds, isitany ind cat on that
the OCC intends to extend its purv ew to Defi p atforms? Can you comment any further about the
privacy/security implications of these p atforms and what can be done to safeguard investors’
funes/data? Especially consider ng the upt ck In cyberattacks targeting crypto platforms.

I'm work ng on a story for next week about the status of the transit on away from LIBOR, specif cally We can't help out wth an intewview at th s t me.

focused on lending. It seems there are not many non-LIBOR loans happening at the moment
(thoughthat maychangein a few weeks), and somebanks are still in wa t-and-see mode to see

wh ch or how many reference rates they Il of ‘er g venthat there are other options beyond SOFR.
And there's a lot of debate four months away from the trans tion about which a ternat ve rateis
better and the need for cred tsensit ve rates as opposedto SOFR  Wanted to check in w/ the OCC
to see If you cou d he p me understand a b tabouthow you all are view ng the current state of
things. |know that regu ators have told banks that they're we come to choose non SOFR rates, but
cur ous what that w Il actual y look like in the examination process. What types of things will
examiners ook for in ensuring banks are adequately managing risks of non-SOFR rates? And does
the OCC have any concerns about some of the spec: fic non-SOFR alternatives out there? Gary
Gensler at the SEC had some pretty tough words onthe BSBY rate Doesthe OCC share any of those
concerns, or does it have broader seneerns more generally about credit sensit ve rates? Wanted to
reach out to see f you or someone at the OCC m ght be ab e to talk about all the dif‘erent

cons deratons here. Dont need anything on the record  just wantedto cover all my bases and was
curious to hear how you all are approaching this

A colleague of mine in New Yorkwas interested in trying to understand how financ al regulators and Interview scheduled w th Mr Hsu for October 13

prosecutors may be turning increased attention to discrim natoiy ending, adding more emphasis
on such matters as redlining. | told him about the interest ng statement Acting Comptro ler Hsu
made about Cadencethe otherday, and he was hop ng OCC might line up a couple of off cials (or
Hsuhimself) that could speak to the agency s work and any change In nterest, tempo or resources
devoted to this, Itwou ¢ likely be myself and Max Abelson on the phone w th whomever at OCC
may be able to chat - preferably on-resord, if possible It s not urgent for th s week or anything

We're doing an art c:e about Walden Mutual Bank’s applicat on for z1 bank chaiter—the first entity
seeking to organ ze into a mutual ownership structure for manyyears. Do you have data on the
latest bank to apply for a chaiter organizing under a mutual ownership structure (before Walden
Mutual)? And fmutua sthatf ipped into stock compan es are included, what would the latest
entity be?

Calling about today s f ntech due dil gence gu de. Why is th s being ssued now? Are there any
points or information sources that you want to emphasize?

| am a firee ance writerworking on an article forIndependent Banker magazine. The artic e is about
a group that’s planning to obtain a mutual bank chaiter | understand there hasn’t been a new
mutual bank charter approved in the U.S. in my decades, and in New England for even longer than
that. Canyou point me in the right direction where | could verifythat nformat on? ie. 1am
ooking for the last t me a new mutual bank charter was approved In the U.S. Br an Sullivan at FOIC
suggested | ask you as he thinks most mutual bank charters went thru the OTS,

Declined

we have no further comment

Collins Stephanie

Colling Stephanie

Collins, Stephanie

Collins Stephanie

Collins Stephanie

Colling Stephanie

Collins Stephanie
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8/12/2021 Act ve PostK The Block Crypto Cryptocurrency Would | be ab e toget in touch with the act ng comptroller, specif cally about what s happening Collins Stephanie
with stableco n regulat on?
$/17/2021 Act ve Need eman C ark Hill, PLC Project REACh | am a member of C ark Hill, PLC and leader of the firm's Consumer F nanc al Services Regulatory Hubbard, Biyan

and Compliance Pract ce Group. Last June | started a podcast called Cred t Eco to Go. Alink to the
podcast’s home page can be found here (https://crediteco.buzzsprout com/ ). The podcast was
recently resognized by Law Com and winner of The Legal Intel igencer’s 2021 Law Firm Innovator
Today's credit eco.system is diverse and comp ex, with a var ety of p ayers. The del very of f nancial
products and services now mandates technology These changes are ultimately benefitting the
financial serv ces industry, but we cannot gnore its organ c foundation and structure. Thecredt
eee system exisis a ongside the force of government financial regulation, both atthe state and
federal level. As we come out of this 8lobal pandemic, our credt eco-system wil be tested like
never before. The podcast looks to examine and explore how these competing forees will be cr tical
for any financ al inst tution or financ'al services ent ty to survive as we head into anew post
pandemic normal. [ havebeenfol owing the work of Project REACH since its incept on last
summer. The recent announcement that major banks were go ng to ssue credit cards to peop e
without credit scores, while assessingtheir credit worthiness by checking and sav ng account
actvty, sasegnficantintative w th respect to expanding cred t access | bel eve this would be an
excel enttopc for the podcast. P ease let me know if | can set up a telephone call to d scuss.

S/10/2021 Act ve Montanez CoinDesk Comptroller Would ove toseeif perhaps we can make work the week of Consensus to interv ew Acting Hubbard, Biyan
Comptroller Hsu | ve. Specifical y May 24th - May 27th.
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I minterested in l,aming more about the OCC s effork n this space and would ove to setup an We can't he p out withan nterview at th s tme, but we'll re-engage with you when we have
ntroductory cal . For instance | read that Girce Is p anning to app y fer a bank ng icense to be a something to share

a yptacurrercy bank Wou d ove to hear how the OCCIs v ewing this space Addit anally I've been
hav ng of f-the-record caversations with the fo ks at Treasury about the potent al regulat on
recommendations be ng coordinated across the financ al regulatory agenc es 1'd love to hear the
OCC's theughts on those if possib e as well.

A col eague of mine in New York was interested in trying to understand how f naicial regulators and Interv ew scheduled w th Mr. Hsu for Oclober 13.

prosecutors may be turning increased attent on to d scr minatory lend ng. add ng more emphasis on
such matters asredin ng 1 to d h mabout the Interesting statement A«t N2 Comptro er Hsu made
about Cadence the other day, and he was hop ng 0OC m ght | ne up a cauple of offic 2 s for Hsu
himse f} that cou d speak ta the agency s work and a ny change in nterest, tempo 0¥ resources
devotedtoths twoud|keybemyse fand Max Abe son on the phone with whomever at O CC may
be ab e to chat - preferably on-recerd, If poss b e 1t's noturgent fer th s week or anythng

We re do ng an art ¢ e about Wa den Mutual 8ank’s applicat on for a bank charter—the f rst entity
seeking to organ ze into a mutual ownersh p struciure for manyyea rs Do you have data on the latest
bank te app y for a charter organ z ng under a mutual ownersh p structure {before Walden Mutual)?
And if mutuass that fl pped inta stock compan €s are Inc uded whatwou dthe atest ent ty be?

Ca l ng about today s f ntech due dil gence guide Why sths be ngissued now? Are there any point Decl ned
or nfesrmat on <eurces that you want to emphas ze?

1am a freelance wr ter working on an artic e for Independent Banker magaz ne The artic e is about a

group that's p anning to ebta na mutual bank chaiter | understand there hasn’t been a new mutual

bank charter approved in the U S n my decades. and in New England for even enger than that

Can you point me in the right direct on where | could veerify that Infermallon? | e. ) am looking for the

lastt me 3 new mutual bank charter was approved nthe U S Brian Sull van at FRIC suggested | ask

you as he th nks most mutua bank chaiters went thru the OTS

Would I beableto getin touch w th the acting eemptrol er, specifically absut what'<s happen ng with
stableco n regulation?

1ama member of Cark Hil , PLC and leader of the firm’s Consumer F nancia Service s Regu atory and
Compl ance Prac:ice Group. Last lune | started a padcast called Cred t Eco to Go A ink to the
podcast's home page can be feund here (http<i//cred tec buzzsprout.com/). The pedcast was
recent y recognized by Law Com and winner of The Lega ntell gencer's 2021 Law F rm Innovator
Taday's cred t eco s¥stemis d verse and comp ex with a variiety Of p ayers The delivery of financ al
products and services now mandates technology These changes are ultimate y benefiitt ng the
finandlal servise<Industry, but we cannot gnore st< organic foundatien and structure The cred teco-
system ex sts a ongé de the force of government financ 3l regu ation both at the state and fedesal
level. As we come aut of thisgloba Pandem ¢, our cred t eco system wi | be tested | ke never befare
The padcast looks to exam ne and exp ore how these compet ng forces will be cr t cal for any
financlal inst tution er f nancial servaces entity to survive aswehead nto a new pest-pandemic
normal | have been fol owing the work of Project: REACH since ts nception last summer. The
recent annauncement that major banks were go ng o Issue cred t cards ta pepple w thout cred t
soras, wh le assessing the r credit worth nes< by check ng and saving accountactiv ty, s a sign ficant
intiat ve w th respect te expand ng cred taccess | believe this wou d be an excellent top cfer the
podcast P ease let me knaw If ] can set up a tele phane call to discuss.

Would ove to seeif perhaps we can make work the week of Conserisus to Interview Act ng
Comptraler Hsu live. Specifically Ma 24th-May 27th.

Col ns, Stephanie

Col ns StePhanie

Col ns Stephanie

Coll ns, <tephanie

Col ns, Stephanie

Col ns, <tephanie

Hubbard, 8ryan

Hubbard, Bryan
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We are woik ng en astory re ated so the rep acement of the June 2020 CRA 1u e. | was heping for a
litt e c ar fication regaiding th s tidb t about the 1985 rules The Office of the Comptrol er of the
Currency (@CC| S selic  ng cemments en prepesed ru es o rescind the Cemmunity Reinvestment Act
{CRA) ru e ssued In 2020 and rep ace it w th ru es adopted jointly by the Federa bank ng agenclesin
1995, a< amended. Does that mean that 1995 tu es w |l be in effect as the agenc es werk toward a
new joint ru emak ng. or that the new Jo nt rulemaking w Il be based on the iues o nthsagreed upon
in 1895 {and updated [ presume?)

159w thi—s 3K from MUEG about a eensent ordev-r_t s entered into w/ the BCC re 3t ng toits techmgv
and operationa rick management

Bttps ¢/ wwwsecgev/a2doc=/Arch ves/edgar/data/1011659/00816282 802101 8879/ub-
20210920.htm  Wanted to check n and see whether the OCC has any cemment en th 8 dnd sou d
prov de a copy ef the consent erder.

We are do ng a story en Peer to Peer transfer apps. Aco ege student lest h ssavings n a sehies of
2¢l e tronsfers, The bank nvest goted and determined they were “authar zed”. The student has
swom In a pelice repeithe d d not authorize or pesfoim the transactions He has fi ed compla nts
w th the OCC and the FDIC. | am eoking for a respense e the fel ow ng CALP RG states the

regu atory agenc es inc ud ng the OCC -~ need ®e invest gate the banks De you agree? s 8CC
invest gat ng the bank< hand ng effraud cemp aints fer Peer te paer transfer dpps?

A cel eague of mine in New York was nterested in trying to understand how financial 1egu ators and
prosecutors may be turning ncreased attent on to dscrim natory ending, add ng nvere emphasis on
such matters as ied ining | totd h m about the interest ng statement Acting Comptrol er Hsu made
about Cadence the sther day, and he was hop ng OCCm ght ne up a couple of efficia s (or Hsu

h mse ) that soL [d sweak te the agency s werk and any change n ntere<t, tempo or reseurces
devoted to this It wou d I kely be mYseifand Max Abe son on the phone w th whomever at 0CC may
beab e s chat —preferab y onrecerd, f pessib e t's net urgent for thio: week or anything

We'ie de ng an artic e about Wa den Mutual 8ank’s app cation for a bank chaiter—the fest entity
seek ngto ergan 2¢ int0 9 mutua ownersh p structure for many years. D0 veu have data en the lotest
bank to app y fer a chaiter organ 2ing under a mutua ownership structure |before Wa den Mutual)?
And  mutuas that flipped nto stock cempanies aie ncluded, what wou d the atest ent ty be?

1am a free @nce wi ter work ng on an aitlcle for Independent Banker magazwne. Theaitce Isabout a
gioup that’s plann ng ve ebta n a mutual bank chaiter | understand there hasn't been a new mutua
bank chaiter approved in the .S.in my detades, and n New England for even enger than that.
Canvou M0 ntme nthe right directien where 1 cow d ver fy that nformat en? ie. | am sok ngierthe
last time 9 new mutual bank charter wos approved in the U.S. 8¢ an Sul dvan 3t FO C suggested | o<k
you a< he th nks most mutual bank charters went thru the OT<

Wou d | be able to get in touch w th the acting comptrol er spec ! cal y about what s happern ng with
stab ees nregu at on?

Iam a member of C aik Hil , PLC and leader of the frm’s Consumer F nancial Serv ce< Regu ase1y and
Compliance Practice Group LastJune | <taited a podcast caled Credit Ece to Ge A lnktothe
podcast’s home poge can be found here (httws://cred tece buzzsprout.eom/ ). The pedcist wes
recently recogn zed by Law.Cem and w nner ef The Legal Intell gener's 2021 Law Firm nnovator
Teday's credix eco systemis d verse and ssmp ex, with a vaiiety oi p ayeis. The del very of financ al
productsand sery ces now mandates techno ogy 1hese changes are ult mately benefitting the

f nancia sendces industry, but we cannot ignore i o1gan ¢ foundat onand structure Thecred teco
system exisk a on@s de the fere of government financ al re8u at on, both at the state and fedeid
level As we ssme out of th s g ebal pandemic, eur cred t eco-sysiem w | be tested | ke never befare
The podcast ooks to exam ne and explore how thece compet ng forceswil becritca for any
fnonca n<tituton er fnanca sens eesenttyte surv ve as we head nte 9 new post-pandemic
normal. 1 have been follow ng the woik of Project REACH s nce tsinoept en ast summer The
recent anneuncement that ma or banks were e ng % ssue cred t cards to pegple without cred t
scores. whi e assess ng the ¢ credit: woithiness by check ng and sav ng account activity, is a signif cant
initiat ve with respect to expand ng cred access. | be eve th s weutd be an excel ent tepic for the
podcast. Please let me know f | can set up 2 te ephone callto d scuss

Wou d leve to see § perhaps we can make werk the week of Censensus ko ntens ew Acting
Comptrol er Hsu live Specifica ly May 24th - May 27th

The OCC's June 2020 CRA rule sn effect untd resc nded. On September 8, 2021, the ®CC ssued a
proposal to resc nd its June 2020 CRA 1u eand rep ace t w th rues based arge y on the iues
odepted Je ntly by the iedera bank ng agenc es n 1995,

Prov ded link to the news relea<e

We can‘t cemment en nd vidua ‘s comp a nts or supelvisoryact vtes 1he OCC has a very robust
consLmer #0mp 3 nt Progroms suppeited by the ®CC Customer Ass stance Group We encourage

anyone with a semplaint against one of our regulated nst tut ens to cantact the Customer Ass stance
Group at 1800613-6743 Monday through Fr day from 7AMunt | 7 PM Central tme Informat en
on hewto fiea comp a ntenlne, vamalorfaxis ava ab e at www he mwithmybank gov You'l find
the “Fie aComp 2 nt” ink en the right < de efthe page The Help W th My Bank web page 3 s0 has

nformat on on electronic bank ng errors httpss/ /wwwhe pwithmybank gov/help top cifbank
acceunti/e ectren ¢ tiansact ens/ ndex electronic transactionshtm .

nterv ew schedu ed w th M Heu for @ctober 13,

Coll ns, Stephan e

Cell ns, Stephan e

Coll ns, Stephan e

Coll ns, Stephan e

Cell ns, Stephan e

Coll ns, Stephan e

Coll ns, Stephan e

Hubbard Bryan

Hubbard Bryan
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Calng about the Wel s Fargo a/ | money penalty for 5250 m Lion. Where I« that money be paid? Asind cated in the OCC’'s news release, the c v| money penalty will be paid to the U S Treasury: Collins Stephan e
Wil It be padto customer<? https<://wwwocc gev/news- <suances/news-releases/2021/nr-occ-2021 95 html
- I have reported on M chael Hsu at the Off ce of the Comptroller of the Currency the agency and Colins Stephane

context nwh ch he wasappo nted to serve as act ng comptroler  In ashortt me, Hsu has made a
big mpact and readei< want to know more about what Is on the O®C agenda. It weu d be great to
speak with the acting comptroliler for an artice on pr orities at the 0 CC

Acol eague of m nein New York was interested n trying to understand how financ al regulators and Interview scheduled w th Mr Hsu for October 13 Colins, Stephan e
prosecutors may be turning increased attesition te discr minatory ending, add ng more emphasis en

such matters: as red| ning. | told him about the Interesting state ment Acting Comptrol er Hsu made

about Cadence the other day, and he was hop ng OCC mght | ne up a couple of off c a s {or Hsu

hmse f) that cou d speak to the agency s work and any chanBe in interest, tempo or resources

deveted to th s It would | ke y be myself and Max Abelson on the phone with whomever at OCC may

be ab e to chat — preferably on record, f possib e It s not urgent for th s week or anythng

We re do ng an art cle about Wa den Mutual Bank < appl cation for a bank charter—the firstent ty Colins, Stephan e
<ecking to organize into a mutua ownersh p structure for many years De you have data on the latest

bank to app y for a charter organ 2ing under @ mutua ownersh p structure {before Wa den Mutual)?

Andif mLtuas that flipped into stock companies are ncluded, what wou d the atest entity be?

1ama freelance wr ter working on an article for Independent Banker magazine The arice s abouta Col Ins Stephan e
group that's planning to obta n a mutual bank charter. ] understand there hasn t been a new mutual

bank charter approved in the US. in iny decades, and in New England for even onger than that.

Can you point me in the right direct on where ) could ver fy thatinformat on?i e. | am looking for the

last time a new mutual bank charter was appreved n the U S. Brian Sulllvan at F® C suggested ) ask

you as he th nks most mutual bank charters. went thru the OTS.

Would | be ab e to getin touch w th the act ng comptrol er, spec f cally about what s happen ng with Colins, Stephan e
stab ece n regulatien?
iama memberof Clark H , PLCand eader of the firm’s Consumer F nancial Services Regulatoly and Hubbard Bryan

Compl ance Pract ce Group Last June I started 3 podcast called Credit Eco so Go A ink to the
podca<t’s home paBe can be found here (https://cred teco buzzsproutcom/ ). The podcast was
resent y recogn 2ed by Law Com and winner of The Legal ntell gences’s 2021 Law Firm Innovater
Today’s credit eca system s d verse and comp ex, witha varlety of players. The del very of financlal
produc:s and services now mandates technology 1hese changes are ult mately benef tt ng the

f nancial <ervice< industiy, but we cannot gnore ts organic foundation and stnacture The ¢red t eco
<ystem ex st< @ ongs de the force of govemment financal regu ation, both at the state and federa
level. As we come out of this g obal pandemic, our credit eco system w || be tested like never befare,
The podast ooks to exam ne and exp ore how these compet ng forces will be crit cal for any
fnancialinstitution or f nantial serv ces ent ty to survirve a< we head into a new post pandemic
normal. I have been fellow ng the werk of Pre ject REACH sinee tsincept on ast summer. The
recent announcement that maor banks were go ngto Issue cred t cards to peaple without cred t
scofes, wh le assess ng the r credit wor thiness by checking and sav ng account actlvity, s a signilicant
in tiat ve with respect to expand ng credit acces< I be eve th s would be an excellent topic for the
podcast. Pease letmeknow flcansctupatecphene call to d scuss.

Would leve tesee f perhaps we can make werk the weck of Consensus tointerview A¢ ing Hubbard, 8ryan
Comptroller Heu live SpecficallyMay 24th - May 27th.
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Requested an interv ew with Mr Hsu tod scuss his remarks at Blockchain Associat on. Scheduled for Sept. 29 Collins, Stephan e
. i have reported on Michael Hsu at the Office of the Comptroller of the Currency, the agency and  declined Colins, Stephan e
context In wh ch he was appointed to serve as acting comptroller. In a short time, Hsu has made a

b g Impact and readers want to know more about what s on the OCC agenda. ltwould be great to

speak w th the act ng comptroller for an ait c e on pror ties at the OCC

A colleague of m ne n New York was interested in tiying to understand how financial regu ators and Inteiv ew scheduled w th Mr Hsu for October 13. Collns, Stephan e
prosecutors may be turning increased attent on tod scrminatory lending adding more emphas s

on such matters as redlining. 1told him about the interest ng statement Acting Comptroller Hsu

made about Cadence the other day, and he was hoping OCC might line up a esuple of off cals {or

Hsu himself) that cou d speak to the agency's work and any change in Interest tempo oc resources

devoted to ths. It would like y be myself and Max Abelson on the phone with whomever at OCC

may be able to chat -- preferab y on-record, if possible. It s not urgent for th s week or anything.

We're do ng an aitic e about Walden Mutual Bank’s appl cation for a bank charser—the first ent ty Collins, Stephan e
seek ngtoorganize into a mutual ownership structure for many years. Do you have data on the

latest bank toapp y for a charter organizing under a mutual ownership structure (before Walden

Mutual)? And if mutuals that flipped into stock companies are ncluded, what wouldthe atest

entity be?

1 am a freelance writer working on an art cle for Independent Banker magatine. The artcle s about Collins, Stephan e
a group that s planning to obtain a mutual bank charter | understand there hasn’t been a new

mutual bank chaiter approved in the U.S. in my decades, and in New England for even longer than

that Canyou pointmein the right direct on where | cou d ver fy that informat on?ie. [am

looking for the last t me a new mutual bank chaiter was approved in the U.S. Brian Sull van at FDIC

suggested | ask you as he thinks most mutual bank charters went thruthe OTS.

Would I be able toget in touch w th the acting comptroller specifical y about what's happening Coll ns, Stephan e
with stab eco n regu ation?
| am a member of Clark Hill, PLC and leader of the f rm’s Consumer Financia Seiv ces Regulatory Hubbard Bryan

and Compl ance Practice Group. last June | started a podcast called Cred t Eco to Go. A link to the
podcast’s home page can be found here {https //creditecobuz asprout com/ ). The podcast was
recently recognized by Law Com and w nner of The Legal Inte ligencer's 2021 Law Firm Innovator
Today's credit ecosystem isd verse and comp ex, w th a variety of players. The del very of financ: al
products and services now mandates technology. These changesare ult mate y benefitting the
financial serv ces Industry, but we cannot ignore ts organic foundat on and structure. The cred t
ecosystem ex sts alongside the force of government fnancial regu at on, both at the state and
federal level. As we come out of this global pandem ¢, our cred t eco.system will be tested like
never before The podcast ooks to examine and exp ore how these compet ng forces w Il be cr t cal
for any financial institut on or financial sers ces entity to survive as we head intoa new post-
pandem c normal | have been fol owing the work of Project REACH since its incept on ast
summer The recent announcement that major banks were go ng to issue credit cards to people
without cred t scores, while assess ng the r credit worthiness by check ng and sav ngaccount
activity, is a signif cant nit at ve with respect to expanding cred t access. | be ieve th s would be an
excellent topic for the podcast. Please let me know f 1 can set up a telephone cal to d scuss.

Would love to see if perhaps we can make work the week of Consensus to interview Acting Hubbard, Bryan
Comptrol er Hsu live. Spec: fically May 24th - May 27th.



Page 34 of 44

Forastory I'm do ng on the new comptrol er nom, just wonder ng: What's the approximate
9/23/2021 Closed Fl tter New York Times Agency (general) headcount atthe OCC? Asof March 31 2021 the number of employees is 3 458. Collins, Stephan e
| wanted to check in because we have seen so much coverage of a like y nominat on of Ms. Sau e
Omarova as the next Comptroller of the Currency We have already run an art cle on that
poss bility based on what we have seen so far in the financial press but | wondered if you m ght be

9/23/2021 Closed Bennett S&P Global Comptreler able to confirm this or to provide any further comment? Decline to comment Collins, Stephan e
I wanted to check If you could share anything on or off-record about Saule Omarova and news that

9/22/2021 Closed De Coindesk Comptroller she’s belng nominated to be the next Comptro ler? Dec ine to comment Collins, Stephan e

9/21/2021 Act ve Schonberger Yahoo Finance Cryptocurrency Requested an interv ew w th Mr. Hsu to discuss h s remarks at 8 ockchain Association Scheduled for Sept. 29 Collins, Stephan e

A colleague of mine in New York was interested n tiying to understand how financial regulators and
prosecutors may be turning increased attention to discr minatory lending adding more emphas s
onsuch matters as redhning. | told him about the interest ng statement Act ng Comptrol er Hsu
made about Cadence the otherday, and he was hoping OCC m ght line up a coup e of off cials {or
Hsu himself) that cou d speak to the agenc'’s work and any change in Interest, tempo or resources
devoted to this. [t would like y be myself and Ma». Abelson onthe phone w th whomever at OCC
9/9/2021 Act ve Hamilton 8 oomberg Consumer protection  may be able to chat -- preferably on-record, if possib e. It s not urgent for this week or anything Interv ew schedu ed w th Mr. Hsu for October 13. Collins, Stephan e
We're doing an article about Walden Mutua Bank’s appl cat on for a bank charter—the first ent ty
seek ng toorganize nto a mutual ownership structure for many years. Do you havedata on the
atest bankto appy for a charter organiz ng under a mutual ownership structure (before Walden
Mutua }? And if mutualsthat flipped into stock companies are included, what would the atest
9/7/2021 Act ve Melcan S&P Global Licensing entity be? Collins, Stephan e

| am a freelance writer working on an article for Independent Banker magazine. The art cle is about
a group that's p anning to obtain a mutua bank charter | understand there hasn't been a new
mutual bank charter approved in the U.S. in my decades, and in New Eng and for even onger than
that Canyou point me in the r ght direct on where | cou d verify that informaton?ie. | am

ook ng for the last t me a new mutual bank charter was approved nthe US 8ran Sull van at FDIC

8/26/2021 Actve Lttman Independent Banker Magaz ne Licensing suggested | ask you as he thinks most mutual bank charters went thru the OTS. Collins, Stephan e
Would | be able to get in touch w th the acting comptroller, spec fical y about what s happening
8/12/2021 Act ve PostK The Block Crypto Ciyptocurrency with stab ecoln regulation? Collins, Stephan e

| am a member of Clark Hill, PLC and leader of the firm’s Consumer Financial Serv ces Regulatory
and Compliance Practice Group Last june | started a podcast called Cred t Eco to Go. A link to the
podcast’s home page can be found here {https://crediteco.buzzsprout.com/ ). The podcast was
recently recognized by Law Com and winner of The Legal Intelligeneer's 2021 Law Firm Innovator
Today's cred t eco-system |s d verse and comp ex, with a variety of players. The del very of fnancial
products and serv ces now mandates techno ogy. These changes are ult mately benefitting the
financal services industry, but we cannot ignore its organic foundat on and structure The cred t
eco-system ex sts alongs d e the force of government f nancial regu at on both at the state and
federal level As we come out of this global pandemic, our cred t eco-system will be tested like
never before The podcast ooks to examine and exp ore how these compet ng forces w |l be crt cal
forany financial institut on or financial services entity to survive as we head into a new post
pandem c normal. | have been following the work of Project REACH since its incept on ast
summer. The recent announcement that major banks were go ng to issue credit cards to people
without credit scores, while assessing the ¢ credit worthiness by check ng and sav ng account
activity, is a significant in t ative with respect to expand ng credit access | believe this would be an
S/17/2021 Act ve Need eman CarkHli, PLC Project REACh excellent topic for the podcast. Please let me know f | can set up a te ephone callto d scuss Hubbard, Bryan
Wou d love to see if perhaps we can make work the week of Consensus to interv ew Acting
S/10/2021 Act ve Montanez CoinDesk Comptroler Comptrol er Hsu live Specifically May 24th - May 27th. Hubbard ®ryan
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Per Eaglie Natisnal He d ng Ce and Eag e Natlona Bank of Miam, are they defunct? Canyei p ease  The FD C website has infermat on en Eag e Nat onal Bank of Mami €1 ck on the "M stone” tab

check info en thelr status?

We are current y fact.thieck ng an artic e for our upcom ng November 2021 issue and | am hop ng yeu
ean he p me conf rm ene plece of Informatisn. Dees the Office of the Comprrol e of the Cursrency
have any record of a mutual bank charter go ng back to 19607 The +DIC daes not have a recerd of
the arwl before 1980, such records wou d be kept by the Off ce of Thrft Supervis on (which Is now
hand ed by your office). P ease et me knew fyou can confirm or deny any such recosd In add tlon, |
am work ng on a deadl ne <o if you cou d prov de me w th this nformation atyour ear iest

conven ence | wou # greaty apprec ate t

Requected an Inten/lew with Mr Hsu to discuss hiseemarks at B ockcha n Assoc ation.

A4 ¢ol eague of mne n New york was Interested in tey ng to urwierstand ivew finarwcial regu atess and
prosecutors may be turning Increased attent on to d seriminatery end ng, adding mare emphasic on
sisch matters as redlin ng. 1 to d h m about the nterest ng statement Act ng Comptredler Hsu made
about Cadence the other day, and he was hop ng O® m ght I ne up a couple of offiicia s (or Hsu

h mself) that could speak to the agency’s work and any change n Interest, tempo or resources
deveted to this, It woudike v be myse f and Max Abelson en the phone with whomever at O#C may
be ab e te chat — preferabtv on record, fpossib e. Its not urgent for th s week oranyth ng

We've dong an art ¢ ¢ about Wa den Mutual Bank's appl cat on for a bank charte r the first ent ty
seek ng te egznize Into 3 mutual ownersh p structure for many years De you have data on the latest
bank to app y fera chaiter organ 2ing under a mutua ownersh p structure (before Walden Mutua )?
arvl f mutvals that fl pped Inte stock conpanies are rcluded, what wou d the Leest entlly be?

| am a free ance wr ter werking an an artic e for ndewendent Banker magazine The article sabout a
group that's plann ng to obtan amutua bank charter | understand there hasn't been a new mutual
bank charter approved Inthe U S.in iy decades and In New Englarwi for even onger than that.

Can you po nt me i the r ght direct on where | cou d ver fy that Infermat on? Le. | am ook ng for the
last time a new mutual bank charter was appreved in the U § Brian Sul ivan at FDIC suggested | ask
yei1as he th nks most mutua bank charters went thru the OTS

Woud Ibe abe tagetin touch w th the ac:ing cemptrol er, specitical y about what s happen ng w th
stableco n regu ation?

| am a member of Clark Wil PLC and leader of the firm’s Consumer Financal Services Regulatory and
Compllance Practice Group Last June | started a podcast cal ed Credit Eco te Ge Al nk to the
wadeast’'s home page can be found here (http<://crediteco.mizzsout.com/ ). The podcact was
recently recogn zed by Law Ceaw and w nner of The Legal intell gencer's 2021 Law Firm nnevater.
Tosay’s ored t eco-sYstem Is dwverse and comp eX with a var ety of p ayers The dellvery of flnanc al
products and services rvaw mandates techno ogy These changes are ult mate y benefitting the
financla services ndustry, but we cannet gnere ts erganic fesrwlat on and structure. The credit eco-
system exlsts a angside the force of government f narwlal regu ation, both at the state and federal
level Aswe come out ef this g obal pandemic, our credst eco-svitem wil betested Ike never before.
The podcast lsaksto essmine and exp ore hew these compet ng forces wil be crtica for any
flnancia Inst tutien or f nanclal serv ces entity to surv ve as we head nto a new POst-pandemic
norma. lhave been fo lew ngthe wark of Pre)ect REACH s nce ts ncept on lact summer, The
recent anneuncement that major banks were gong to ssaie oredit cards to peope without cred t
scores, whi e assessing their ored t worthiness by checking arwl sav ng acceaint activaty, is a sign ficant
In tiatare w th respect o expand ng credit access. | e lleve this wou d be an exce lenttopic for the
wedesst. Pease et meknowf | can setup atelephone call to discuss.

Wou d leve to see f perhans we can make work the week of Consencus to Intensew Act ng
Comptreller Hw live, Spec fically May 2ath - May 27th,

https /./banks.data fdicgov/bankhn d
s te/) d/detslts/ 177152

Scheduled forSept 29
Irtery ew scheduled wth Mr Hsu for October 13
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I recently read the cansent order sent to We Is Fargo and was intr gued by partthat sad ' The bank's
los< m tigat on dec <ion ng tools (app casions and end-user cemput ng tools and operationa

del ciencies have caused errors in the 8ank’s 0ss mitigat on processes and contro « that negatively
affected borrowers ” | wou d like to ta k to someone from the OCC about this portion We focus on
technology, and | wondered to what extent was this a technology fail ng> What about those systems
created the r sk? Wasths a custom-built solut on or a soluton by a third party? fwe cannot talk
specif cal yabout We ls, | wou d ke %o ta k more broadly about what the OCC sees when t eomes o
risk management techno ogy Do other banks operate similar systems that may contain the potential
for errorsin 0ss mit gation processes and controls?

on the Eagle Bank 2004 consent order did the OOC drop that order 18 months ater? i see the fed
dropped the cease and desi<t order n 2009 butnot sureabout the earler OCC order

i'm reach ng out far 3 storyi'm wr ting on the forthcom ng report on stablecoins from the President’s
Wark ng Group | know Comptroller Hsu has been part cipating n that effort and 1saw h s remarks
las: week to the B ackchain Assoc ation. Boes he have any avai ab ity this afternoon or tomorw to
d scuss h s preferred approach to those assets - and/ or more genera ly what he thinks a workable
regulatory framework for the sec:or wou d |eek | ke and what ro e the OCC wou d play init? 8arr ng
that, if there s anybody at the staff level working on these iscues who can ta k aboutths on
background or whate ver works -1'dbe much obr iged

) am chas ng a rumor that OCC has rejec 2d a bank license from Monzo (I sa d bank merger on the
phone message, sorry) | am to d that the ®CChad concerns about the CRA p an among other thinge.
n any event. Monzo is based n London so there is no one to comment on this 3t their end yet. Do
you a | have anything you’d ike to share seday (Monday) that i could use for the story if this ho ds
up?

We are currently fact check ng an art cle for our upcom ng November 2021 is<ue and | am hoping
you can he p me confirm one piece of nformat on. Does the Office of the Comptrol er of the
Currency have any record of a mutual bank charter going back to 1980 The FD C does not have a
record of th s, and before 1980, such resords would be kept by the Off ce of Thr ft Supervis on
{which is now handled by your offiice). Please et me know if you can confirm or deny anv such
record nadd tion | am working on 3 dead ine, 50 if you cou d provide me with this informat on at
your eaitlest convenience | wou d greatly apprec ate it

Requested an nterview w th Mr Heu to discuss hie rervarks at B ockcha n Assoc eton.

Awoleague of minein New York was nterested in try ng to understand how f nanc al regulasors and

prosecutors May be tuming increased attent on te d saim natory lend ng. add ng more emphasis on
such matters as red ning. | told h m about the interest ng s:atement Ac: ng Comptroller Hsu made
2bout Cadence the other day, and he was hoping OCC m ght line up a coup e of off cials (or Hsu
himself } that could speak to the agency's work and any change in nterest tempo or resources
devoted to this. it wou d like y be myself and Max Abekon on the phone with whomever at OCC may
be able to chat preferably onrecord if poseible t's noturgentfor ths week or anything

We're do ng an art ¢le about Walden Mutual Bank s appl cat on for a bank charter—the f rst entity
seeking to organize inko a mutual ownership structure for many years. Bo you have data on the
latest bank to apply for a charter organizing under a mutual owmersh p structure (before Walden
Mutua )? And if mutuals that flipped into s:ock companies are included, what would the latest entity
be?

) am a kreelance wr ter working on an article for independent Banker magaz ne. The art c e is about a
group that's p ann ng to obta n a mutual bank charter | underssand there hasn t been @ new mutual
bank charter approved n the U S in my decade< andin New Eng and for even longer than that
Canyoupo nt me in the r ght direction where l eould ver fy that information? i e. | am ooking for the
Iast time a new mutual bank charser was approved in the U S Bran Sul ivan at FD C sugBested | ask
you as he thinks mos:mutua bank charters went thru the OTS.

Wou d i be able to get in to uch with the act ng comptroller, speciiically about what s happening with
stablecoin reguaton?

Col ns, Stephan e

Go to the OCC gov Enforcement Actions search at https://apps occ gov/EASearch Co n<, Stephan e
Enter the 2004 consent order number, wh ch <2004 138 and searc:h You
shou d see the termination date and link to the doecumenL

Col ns, Seephan e

Col ns, Stephan e

Co n<,Stephane

Schedu ed for Sept 29 o
Inteiv ew scheduled with Mr Hsu for Ocober 13.
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Col ns, Stephan e

Co n<,Stephane
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Cal ns, Stephan e
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1am a member of C ark Hill, PLC and leader of the firm's Consumer Financ a Seirvices Regu atory and
Comp iance Pract ce Group. Last June i s:asted a podcast called Cred t Eco to Go. A link to the
podcast’s home page can befound here (https //crediteco buzesprout eem/ ) The pedcast was
recently recegnized by Law Com and winner of The Lege Intelligeneer ‘< 2021 Law Firm innovator
Today's ¢redit eco system is diverce and comp ex. w th a var ety of players The deivery of finanaal
products and <erv e2s nowmandates techne ogy These charge« are ult mate y benefltling the

financ a sesv ces industry, butwe cannot gnore its organ ¢ foundaton and structure. The oredit eco-

system ex sts alongside the foree of govermment finandai regu ation, both at the state and federal
level. As we come out of this global pandemic, our cred t eco-system w | be tested ike never before,
Thepodcast coks to exam ne and exp ore how these compet ng forcesw I be cr tical for any

financ a institut on or financial serv ees entity to surv ve as we head into 3 new post-pandemic
normal. | havebeen fo owirg the work of Preect REACH since its inception last surnmer. The
recent announcement that maior banks were going to issue ¢redrt cards to people without oredit
score< while assessing their credit worth ness by checking and <av ng account activ ty, is as gn f &ant
in tiative w th respec: to expand ng credit access. | bel eve th s wou d be an excellent topic for the
podcast P ease letme know if | can set up a telephone call to d scuss

Wou d love to seeif perhaps we can make work the week of C onsensus to intesview Acting
Comptrol er Heu live Specifical y May 24th - May 27th.

Hubbard, 8rvan

Hubbard, 8ryan
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We just put out a short story about the +ed seeking info firom supervised U.S  Decline to comment
inst tutions on the r Evergrande exposure. We a so have a source saying OCC

was similar y prov ded such information. Would the agency wish to comment

on that or prov de any further gu dance?

I'm a producer and journalist for the mult ple Emmy Award-winning Vice News.
Weare current y working on a story about ciyptocurrenc es and decentralized
finance, and would | ke torequest an on.camera interview with Act ng
Comptroller of the Currency M chael Hsu. We feel his insights into this side of
dig tal assetstobe extremely valuab e forour audience to hear. Our national
correspondent for th s story is Michael Moynihan. If possible, would love to
discuss what is possible over the phone and of* the record, at your earliest
convenience, thank youl

| recently read the consent order sent lo Wel s Fargo and was intrigued by part Declined
thatsaid “The bank’s oss mit gat on decisioning tools {applcat ons and end.
user computing tools and operational defic encies have causederrors in the
Bank’s oss mitigation processes and controls that negative y af‘ected
borrowers.” | would like to talk to someone fromthe OCC about this port on.
We focus on technology, and | wondered to what extent was this a technology
failing? What about those systems created the risk? Was this a custom-built
solut on or a solution by a third-party? f we cannot talk specifically about
Wells, I would like to ta k more broadly about what the OCC sees when it
comes to risk management technology Do other banks operate similar systems
that may contain the potent al for errors in loss m t gation processes and
controls?

I'm reach ng out fora story I'm wr ting on the forthcoming report on Declined
stab ecoins firom the President s Working Group. | know Comptroller Hsu has

been participat ng in that effort, and | saw his remarks last week to the

8lockchain Associat on. Does he have any availability this af:ernoon or

tomorrow to d scuss h s preferred approach to those assets - and/ or more

general y what he th nks a workable regulatory framework for the sector would

ook like and what role the OCC wou d play in it? Barring that, ftheres

anybody atthestaff level working on these issues who can talk about th s - on
background or whatever works - I'd be much obl ged.

| am ¢chasing a rumor that OCC has rejected a bank license from Monzo (I said  Wedonot comment on pendingappl cat ons  You can monitor the
bank merger on the phone message, soriy) | am told that the OCC had stalus of the filing in the Corporale Applicat on Search on OCCgov at
concerns about the CRA plan among other things. In any event, Monzo is based https //appsoccgov/CAA S CATS/

in London so there is no one to comment on this at their end yet Do you all

have anything you'd like to share today {(Monday) that | could use for the story

f this holds up?

. I know OCC is go ng to be posting the witness schedule for October for the We have not updated the Wells Fargo hearing page with that info yet.
Wells Fargo hearing, and | just wanted to checkin as | do notyet see it online. |s

that correct, or am | missing it? .

Weare currenl'{( fact éhecking an art cle for our upcoming November 2021 Forwarding informat on that you may find useful regarding mutual
ssue and | am hoping you can he p me confirm one piece of informat on. Does charters:  The last de nova mutual savings associat on to receive a
the Office of the Comptrol er of the Currency have any record of a mutual bank charter sVolunteer Federal in 1973. Volunteer Federal is a state-
charter going back to 19807 The FDIC does not have a record of this, and before chartered mutual bank. e Atthe federal leve, the last mutual de novo

1980, such records would e kept by the Offce of Thrift Supervis on {whichis  charter was in 1963. Based on the informat on that we have or can access

now handled by your ofifice). Please let me know If you ¢an confirm or deny r ght now, there were two mutual FSA charters granted in 1963 by the
anysuchrecord. In add tion, | am working on a deadline, so if you cou d prov de Federal Home Loan Bank Board. They are First Federal Sav ngs and Loan
me with th s information at your earliest conven ence | would great y Assoc ation of San Raphael in San Raphae, Cal fornia, and First Federal
appreciate t. Sav ngs and Loan Assoc ation in Morehead, Kentucky Asa clar ficat on,
these two mutual FSAs still ex st. There may have been others chartered
in 1963 or later that either merged out or failed. ¢ At thefederal eve,
the |ast mutual charter approved as a convers on is Think Mutualin 2007,
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Requested aninterv ew with Mr Hsu to discuss his remarks at Blockchain Scheduled for Sept 29
Assoc aton.

A col eague of mine in New York was interested in trying to understand how Interv ew schedu ed with Mr. Hsu for October 13,
f nancial regulators and prosecutors may be turning increased attention to

discriminatory lending, adding more emphasis on such matters as redlining. |

to d him about the interesting statement Acting Comptroller Hsu made about

Cadence the other day, and he was hoping OCC m ght I ne up a coup e of

of cials {or Hsu himself) that could speak to the agency s work and any change

in interest, tempo or resourcesdevoted to this. It wou d likely be myself and

Max Abe son on the phone w th whomever at 0CC may be able to chat --

preferaby on-record if poss ble. It's net urgent for th s week or anything.

We re do ng an arli¢: e about Walden Mutual Bank’s appl cation for a bank I apologize for the delay in responding to your inquiry. Forwarding
chaiter—thefirst entity seeking to organize into a mutual ownership structure informat on that youmay find useful regarding mutual charters: ¢ The
formany years Do you have data on the latest bank to apply fora chaiter last de novo mutual savings assoc ation lo rece ve a charter is Volunteer

organizing under a mutual ownership structure (before Walden Mutual)? And f Federal in 1973. Volunteer Federal isa state.chartered mutual bank

mutuals that flipped into stock companies are included, what would the atest At thefederal leve the last mutual de novo chaiter wasin 1963. 8ased

enlity be? on the information that we have or can access r ght now, there were two
mutual FSA charters granted in 1963 by the Federal Home Loan Bank
Board. They are First Federal Savings and Loan Association of San Raphael
in San Raphael, California, and First Federal Sav ngs and Loan Associat on
inMorehead Kentucky Asa clarif cation these two mutual FSAs still
exist There may have been others chaitered in 1963 or later that either
merged out or failed. s Atthe federal level, the last mutual chaiter

approved as a conversion is Think Mutual in 2007

|am a free ance wr ter working on an art ¢:e for Independent Banker magazine. ¢ The ast de novo mutual savings associal on to receive a charter is

The article is about a group that’s planning to obtain a mutual bank charter.1  Volunteer Federalin 1973, Volunteer Federal is a state chartered mutual
understand there hasn't been a new mutual bank chaiter approvedintheU S bank ¢ Atthefederal eve, the last mutual de novo charter wasin 1963.
in my decades, and in New Engand for even longer than thal. Can you point  Based on the information that we have or can access right now, there

me in the r ght direction where | cou d ver fy thatinformat on?ie. | am look ng were two mutual FSA charters granted in 1963 by the Federal Home Loan

for the last t me a new mutual bank charter was approved in the U.S Brian Bank Board. They are First Federal Sav ngs and Loan Associat on of San
Sull'van at FD C suggested | ask you as he thinks most mutual bank chaiters Raphael in San Raphael, California, and F rst Federal Savings and Loan
wentthru the OTS, Assoc ation in Morehead, Kentucky. As a clar f'cation, these two mutual

FSAs still exist. Theremay have been others chartered in 1963 or later
that either merged out or failed. « Al the federal leve, the last mutual
charter approved as a convers on is Think Mutual in 2007

Would | be abletoget in touch w th the act ng comptrol er, specif callyabout W Il bein touch ata ater date.
whalt s happening with stablecoin regulation?
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| am a member of Clark Hill, PLC and leader of the firm’s Consumer F nanc. al
Services Regu atory and Compliance Pract ce Group. Last June | started a
podcast cal ed Credit Ecoto Go. A link to the podcast’s home page can be found
here (https://cred teco.buzzsprout com/ }. The podcast was recently
recognized by Law.Com and winner of The Legal Intelligencer’s 2021 Law Firm
Innovator Today's credit ecosystemis diverse and comp ex, w th avariety of
players The del very of financial products and serv ces now mandates
technology These changes are ult mately benefitting the financial seiv ces
industry, but we cannot gnore ts ergan c foundat on and structure. The credit
eco-system exists alongs de the force of government financial regu ation, beth
at the state and federal level. As we ceme out of this global pandem ¢, our
credit ecosystem will be tested like never befere. The pedcast loeks to
examine and explore how these competing forces will be crit cal for any
financial institut on or f nanc al serviees ent ty to survive as we headinto a new
post-pandemic normal. | have been follow ngthe werk of Project REACH
since tsincept on last summer The recent announcement that ma or banks
were going te issue credit cards to peop e without cred t scores, while assess ng
their credit worth ness by check ng and sav ng account activty is a significan
init at ve with respect to expanding credit access | believe this wou d be an
excellent tepic for the podcast. P ease let me knew if | can set up a telephone
callto d scuss.

Would love to see if perhapswe can make werk the week of Consensus to
intelv ew Acting Comptroller Hsu | ve Specif cal y May 24th - May 27th

We can t accommodate an interv ew at thistime but will be in touch ata

Hubbard, 8ryan

Hubbard, 8ryan



9/28/2021

9/21/2021
9/9/2021

Active

C osed
Active

Killebrew

Schonberger
Hamilton

Vice News

Yahoo Finance
Bloomberg

Cryptocurrency

Cryptocurrency
Consumer protecton

Page 41 of 44

I'm a producer and journalist for the mult ple Emmy Award winning Vice News Weare currenty
working on a story about cryptocurrenc: es and decentralized finance, and would liketo request an
on-camera interv ew with Acting Comptroller of the Currency, Michael Hsu. We feelhisinsigbts into
this side of dig tal assets to be extremey valuable for our aud enceto hear Our national
correspondentfor this stoiy is M chael Moynihan. If possible, would loveto discuss whatis possible,
over the phone and off the record, at your earliest convenience, thank you!

Requested an interv ew with Mr. Hsu to discuss his remarks at Blockchain Associat on. Onthe record interview with Mr Hsuheld Sept 29
A colleague of mine in New York was interested in trying to understand how financial regulators and Interv ew scheduled with Mr Hsu for October 13.
prosecutors may be turning increased attention to discriminatory ending, adding more emphas s on

such matters as redlining. | told him about the interesting statement Acting Comptroller Hsu made

about Cadence the other day, and he was hoping OCC mightline up a couple of officials (or Hsu

himselfithatcould speakto the agency s work and any change in interest, tempo or resources

devoted to this. It would likely be myself 3nd Max Abelson on the phone with whomever at OCC

may be able to chat — preferab y onrecord, if possible. It s not urgent for this week or anything.

Collins, Stephanie

Collins, Stephanie
Collins, Stephanie
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I'm a producer and journalist for the mult ple Emmy Awardwinning Vice News Weare current y
working on a story about cryptocurrenc: es and decentralized finance, and would liketo request an
on-camera interv ew with Acting Comptroller ofthe Currency, Michael Hsu. We feelhisinsigbts into
this side o f dig tal assets to be extremey valuable for our aud enceto hear Our national
correspondentfor this stoiy is M chael Moynihan. |f possible, would loveto discuss what is possible,
over the phone and off the record, at your earliest convenience, thank you!

A colleague of mine in New York was interested in trying to understand how financial regulators and Interv ew scheduled with Mr Hsu for Octoleer 13,

prosecutors may be turning increased attention to discriminatory ending, adding more emphas s on
such matters as redliming. | told him about the interesting statement Acting Comptroller Hsu made
about Cadence the other day, and he was hoping OCC might line up a couple of officials (or Hsu
bimself) that could speak to the agency s work and any change in interest, tempo or resources
devoted to this. [twould like y be myself and Max Abelson on the phone with whomever at OCC
may be ab e to chat - preferab y onrecord, if possible. t s not urgent for this week or anything.
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Wid the OCC discover any new or persistent prob ems with WaFds BSA/AML program that led to the We do not eemment on specific banks, and we don't comment on enforcement actions beyond
new 52.5 mil on pena tyunder the 2018 con<ent order, or was It something, [ke the bank <ays n what's pested on our website
the release, done with the aim toward resolsing the consent order ent rely?

Afinanclal d sc osure form for Boston Fed President Eric Rosengren shows thathsw fehed a
“secured loan for investment' at the federal y-Insured national bank, C tibank aun tof C tigroup
{Scroll down o Schedule C, L ab Ites, atthe Fnanca disclosure form I nk ) We asked the Bosson
Fed to clarify if this was a margin oan used for the Rosengrens to trade instocks (The same f nanc a
disclosure form shows 8 transac: ons in stocks and RE Ts In a Joint Asssunt for the Rosengrens<)
Can yeu plea<e adv se us as to what forms of ' secured [ean for Investment' would be egalata
federa ly- n<ured depos tory Institut on We have a ready asked the FD € about this matter and they
referred us to you as the regulator of national banks

Th s is James Brooks at the Anchorage Da y News. ‘m working on a stor ythat souches on the Fair The OCCissued a news release on Januaiy 28, 2021, announc ng t paused pub] ¢at on of the Fair
Access to FInanc al Services ru e proposed In November 2020 Aceess Rue. Acting Comptroller M ¢hael ). Hsu stated in h s May 19 testimony Hiat he has no
{ht:ps://www regu at ons gov/document/ QCC-2020 00420001). | had a few quest ans and Itd be  Intention of rev s ting that decis on,
greatif l cou dgetan answer by Friday Oc;. 8: What happened tothatru e? sitstIlin process, or
has t been dropped? If t ha<been dropped, why? Was there a public not ce about the decis on to
not move forward?
m 3 producer and journa ist for the mu t ple Emmy Award w nning Vice News. We are currently
working on a sso1y about a ypiocurrencles and deeentral zed finanee, and would like to request an
on camera inteiv ew with Ac: ng Comptroller of the Currency Michae Hsu We feel h s nsghts nto
this side of d g tal assets to be extremely valuab e for our aud ence to hear Our nat ona
correspondent far thisstory s Michael Moyn han If possible, wou d love to d scuss what s pessble
over the phone and off the record, at your ear est conven ence, thank voul

Asslleague of minein New York was nterested intry ng to understand how f nanc a regulasersand Interv ew scheduled with Mr Hsu for October 13
prossaubare may be tuming Increased aittent on to disarim natory lend ng. adding more emphasls on

<uch matters as red Ining. | to d h m aboutthe nterest ng <tatement Acting Comptr oller Heu made

about Cadence the other day, and he was hop ng 0CCm ght | ne up a soup e of off cials {or Hsu

himaelf} Hiat could speak to the agency s work and any chanBe in interest, tempo or resources

devoted to ths, t would Ike y be myself and Max Abelson on the phone w th whomever at 0CC may

be able to chat preferab yonrecord If poss ble. Its not urgent for this week ar anyth ng

-
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Where can I find a) the Pet tion f or Rulemak. ng that was fi ed by somme Ballas at:orneys n March
related to the Low ncome Hous ng Tax Credit program:; and b) any responses/commentar es that
have comein related toit? Ceu dyoualso te lme what the OCC's timel ne s fir respond ng to the
Petiton?

Inqu r ng about the Problem Bank Super'v <on handbook The ca ler asked fior the “back storY” as to |
whythe document was issued if there’s any new information in the handbook orif t's existing
infarmat on assemh ed in one place

. i am reaching out as we are wr ting an 31t cle about Monzo withdraw ng its US banking | cence in respanse to your nqu ry regard ng Manzo, we do not comment on pending 3pp ications. You can
applicaton. ntheartcle we <ay Monzo w thdrew tsapplcaton afier it had been made dearin mon tor the s:atus of the fiing in the Corporate Appl cat on Search on OCC gov at
resent weeks n conversat ons w ththe OCC thatits bd to the OCC was unllke y to be suscessful. https:/ /appsocc gov/CAAS CATS/ We decine to comment on the other nst tutions referenced in

We are al<o mentioning that online brokerage Robinhood, corporate card speciallst 8rex, Japanese  your email.
esommerce group Rakuten and Jack Dor<ey’s payments firm Square have all withdrawn app ications

fiar d flerent types of bank ng charter in recent years Would you like to provide any eomment on

any of these points? Bead] ne for publicat on is before the end of the day today

Afinanca disc osure fosm for Boston Fed President Eric Rosengren shows that his wife held a W thout the instruct ons, t sd fficu t to know what a "secured loan for investment” is for the
'secured oan forinvestment' 3tthe federalh¢ nsured natona bank Ctibank 3 unitof Citigroup. purpose of the form Howeves, the following ist contains some examples of “secured loans for
(Scroll down to Schedu e C, Liabil ties, at the financial d <closure form I nk ) We asked the Boston  Investment” that woud be ega at a federa by~ nsured institut on and subect ¥ bank ending

Fed to c arifyif th < was a mar@in oan used for the Rosengrens to trade in stecks. (The same financial polices 1) Margn loans for nvesting in sec-ur lies w th the securit es serv cing 3s col ateral 2) Lines
d s¢ osure form shows 68 tran<act ons in <tocks and REITe na o nt Account for the Rosengrens ) of credit or loans for nvest ng in tangiible assets where the assets do not cerve as #allateral for the
Can you please adv se us as so what forms of ' secured oan for investment™ wou d be lega at a oans. 3) Loans for investing n tangib e assets <uch as rea estabe where the asset serves as
federally insured depository nst tution. We have a ready asked the FD C about this matter and they «olateral. Follow up response- We do not comment on specific banks

referred us toyou as the regu ator of national banks Follow up question: Today we published an

artic e document ng that the federaly nsured commercial bank, Citibank N A, is prov ding margin

oans {wh ch thev are calling Masgin and Secur ties Backed F nance or MSBF) to customers of the r

Private 8Bank Can you tell us fC tibank has perm ss on to do this firom the OCC and under what aw

they are a lowedto do th< Our deadlne ¢as previously ndicated, 6 p m (EDT)today Ourartcle

isat nk below: https//wallstr e etonparade ¢om/2021/10/new documents show the-feds trad ng

scandal inc udes two-of the wal street bank s t supervise« go dman sachsand ctigroup/

im a producer and journals: for the multp e EmmyAward winn ng Vice News We are currently
working on 3 story about cryptocurrenc es and decentralized f nance, and wou d | ke to request an
on.c-amera insesview w th Acting Comptrol er of the Qurrency, M chael Hsu. We fee his insightsinto
this side of digital assets tobe extreme y va uable for our aud ence to hear Our national
cormrespondent for th s <tory is Michael Moynihan. f poss ble, would ove tod scuss what is possib e,
ever the phone and of { the record, at your ear iest sonvenience, thank you!

A col eague of mne n New York was interes:ed in tying to understand how financial regulatoss and intesview schedu ed with Mr. Hsu for Octobes 13,
prosecutoss may be turning increased at:ention to disciim natory lending, adding more emphasis on

such maters as redlining. ito d him about the inseresting statement Acting Comptrol er Hsu made

3bout Cadence the other day, and he was hop ng OCC might line up a couple of offiic al< (or Heu

h mse f] that could <peak to the agency's work and any change in intere<t, tempo of resources

devoted to th « It woud | kely be myse f and Max Abelson on the phone w th whomever at OCC may

be able to chat — preferably on-record, fpossible. Itsnot urgent for th 5 week or anything.
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Collins Stephan e



Page 1 of 33

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Credit 7/20/2021 Document Review w/ Staff
Risk
Acting Comptroller Discusses Diversity and Inclusion Published



Page 2 of 33

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Credit 7/20/2021 Document Review w/ Staff
Risk
OCC Releases Bank Supervision Operating Plan for Fiscal Year 2022 With SME



Page 3 of 33

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Credit
Risk 7/20/2021 Document Review w/ Staff
OCC Releases Bank Supervision Operating Plan for Fiscal Year 2022 Document Review w/ Staff



Page 4 of 33

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Credit 7/20/2021 Document Review w/ Staff
Risk
OCC Releases Bank Supervision Operating Plan for Fiscal Year 2022 Document Review w/ Staff



Page 5§ of 33

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty
Credit Risk 7/20/2021 Document Review w/ Staff
OCC Releases Bank Supervision Operating Plan for Fiscal Year 2022 Document Review w/Front Office



Page 6 of 33

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Document Review w/ Staff
Credit Risk
OCC Releases Bank Supervision Operating Plan for Fiscal Year 2022 Document Review w/Front Office



Page 7 of 33

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Document Review w/ Staff
Credit Risk
OCC Releases Bank Supervision Operating Plan for Fiscal Year 2022 Document Review w/Front Office



Page 8 of 33

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Credit
Risk Document Review w/ Staff
OCC Releases Bank Supervision Operating Plan for Fiscal Year 2022 Published



Page 9 of 33

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Credit

Risk Document Review w/ Staff
Federal Banking Agencies Approve Final Rule on Computer Security Incident Notification

Requirements for Banking Organizations and Their Bank Service Providers With SME



Page 10 of 33

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Credit
Risk

Federal Banking Agencies Approve Final Rule on Computer Security Incident Notification
Requirements for Banking Organizations and Their Bank Service Providers

OCC Assesses $250 Million Civil Money Penalty, Issues Cease and Desist Order Against Wells Fargo

Document Review w/ Staff

With SME

Published



Page 11 of 33

OCC Hosts Virtual Minority Depository Institutions Advisory Committee Meeting September 21

OCC Hosts Virtual Mutual Savings Association Advisory Committee Meeting September 28
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty
Credit Risk

OCC Reports Improvement in Mortgage Performance

OCC Reports Second Quarter 2021 Bank Trading Revenue

Innovation Evaluation Function

7/20/2021

Approved Awaiting Publication

Approved Awaiting Publication

Document Review w/ Staff
Document Review w/ Staff
Document Review w/ Staff
Document Review w/Front Office



Page 12 of 33

OCC Hosts Virtual Minority Depository Institutions Advisory Committee Meeting September 21
OCC Hosts Virtual Mutual Savings Association Advisory Committee Meeting September 28

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 7/20/2021
Credit Risk

OCC Reports Improvement in Mortgage Performance

OCC Reports Second Quarter 2021 Bank Trading Revenue

Innovation Evaluation Function

OCC Releases CRA Evaluations for 19 National Banks and Federal Savings Associations

Approved Awaiting Publication
Approved Awaiting Publication
Document Review w/ Staff
Document Review w/ Staff
Document Review w/ Staff

Document Review w/Front Office
Published



Page 13 of 33

Agencies Extend Comment Period on Proposed Risk Management Guidance for Third-Party 9/7/2021
Relationships

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 7/20/2021
Credit Risk

OCC Reports Improvement in Mortgage Performance
OCC Reports Second Quarter 2021 Bank Trading Revenue
Innovation Evaluation Function

OCC Hosts Virtual Minority Depository Institutions Advisory Committee Meeting September 21

OCC Hosts Virtual Mutual Savings Association Advisory Committee Meeting September 28

Approved Awaiting Publication
Document Review w/ Staff
Document Review w/ Staff
Document Review w/ Staff
Document Review w/Front Office

Published

Published



Page 14 of 33

Innovation Evaluation Function

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty
Credit Risk

OCC Reports Improvement in Mortgage Performance
OCC Reports Second Quarter 2021 Bank Trading Revenue

Agencies Extend Comment Period on Proposed Risk Management Guidance for Third-Party
Relationships

7/20/2021

9/7/2021

Document Review w/Front Office
Document Review w/ Staff

Document Review w/ Staff
Document Review w/ Staff
Published



Page 15 of 33

Innovation Evaluation Function

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty
Credit Risk

OCC Reports Improvement in Mortgage Performance

OCC Reports Second Quarter 2021 Bank Trading Revenue

OCC Issues Proposal to Rescind its 2020 Community Reinvestment Act Rule

7/20/2021

Document Review w/Front Office

Document Review w/ Staff
Document Review w/ Staff
Document Review w/ Staff
Published



Page 16 of 33

Innovation Evaluation Function

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty
Credit Risk

OCC Reports Improvement in Mortgage Performance

OCC Reports Second Quarter 2021 Bank Trading Revenue

OCC Assesses 5250 Million Civil Money Penalty, Issues Cease and Desist Order Against Wells Fargo

7/20/2021

Document Review w/Front Office
Document Review w/ Staff
Approved Awaiting Publication
Approved Awaiting Publication

Published



Page 17 of 33

Innovation Evaluation Function

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty

Credit Risk 7/20/2021
OCC Reports Improvement in Mortgage Performance

OCC Reports Second Quarter 2021 Bank Trading Revenue

OCC to Hold Hearing on Charges Against Former Wells Fargo Bank, N.A. Executives; Agency Seeks

Prohibition Order, Orders to Cease and Desist, and Civil Money Penalties

Document Review w/Front Office
Document Review w/ Staff
Approved Awaiting Publication
Approved Awaiting Publication

Published



Page 18 of 33

Innovation Evaluation Function Document Review w/Front Office

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty
Credit Risk 7/20/2021 Document Review w/ Staff

OCC Reports Improvement in Mortgage Performance Approved Awaiting Publication

OCC Reports Second Quarter 2021 Bank Trading Revenue Approved Awaiting Publication



Page 19 of 33

Innovation Evaluation Function Document Review w/Front Office

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 7/20/2021 Document Review w/ Staff
Credit Risk
OCC Reports Improvementin Mortgage Performance Approved Awaiting Publication

OCC Reports Second Quarter 2021 Bank Trading Revenue Approved Awaiting Publication



Page 20 of 33

Innovation Evaluation Function

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty
Credit Risk

OCC Reports Improvement in Mortgage Performance

OCC Reports Second Quarter 2021 Bank Trading Revenue

Acting Comptroller Discusses Priorities, Safeguarding Trust in Banking

7/20/2021

Document Review w/Front Office

Document Review w/ Staff
Approved Awaiting Publication
Approved Awaiting Publication
Published



Page 21 of 33

Document Review w/Front Office

Innovation Evaluation Function
7/20/2021 Document Review w/ Staff

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty
Credit Risk

OCC Reports Improvementin Mortgage Performance

OCC Reports Second Quarter 2021 Bank Trading Revenue

Approved Awaiting Publication
Published



Page 22 of 33

Innovation Evaluation Function Document Review w/Front Office
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 7/20/2021 Document Review w/ Staff
Credit Risk

OCC Reports Improvementin Mortgage Performance Approved Awaiting Publication



Page 23 of 33

Innovation Evaluation Function Document Review w/Front Office
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty

Credit Risk 7/20/2021 Document Review w/ Staff

OCC Reports Improvement in Mortgage Performance Approved Awaiting Publication

OCC Issues Cease and Desist Order Against MUFG Union Bank for Deficiencies Relating to
Technology and Operational Risk Governance Published



Page 24 of 33

Document Review w/Front Office

Innovation Evaluation Function
Document Review w/ Staff

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 7/20/2021
Credit Risk

OCC Reports Improvementin Mortgage Performance

Acting Comptroller Discusses Innovation in Digital Assets

Approved Awaiting Publication
Published



Page 25 of 33

Innovation Evaluation Function Document Review w/Front Office
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 7/20/2021 Document Review w/ Staff
Credit Risk

OCC Reports Improvementin Mortgage Performance Approved Awaiting Publication



Page 26 of 33

Innovation Evaluation Function Document Review w/Front Office
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 7/20/2021 Document Review w/ Staff
Credit Risk

OCC Reports Improvement in Mortgage Performance Approved Awaiting Publication

OCC Releases Fall/Winter Schedule of Virtual Workshops for Community Bank Directors Published



Page 27 of 33

Innovation Evaluation Function Document Review w/Front Office
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty
Credit Risk 7/20/2021 Document Review w/ Staff

OCC Reports Improvement in Mortgage Performance Approved Awaiting Publication



Page 28 of 33

Innovation Evaluation Function Document Review w/Front Office
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 7/20/2021 Document Review w/ Staff
Credit Risk

OCC Reports Improvementin Mortgage Performance Approved Awaiting Publication



Page 29 of 33

Innovation Evaluation Function Document Review w/Front Office
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty
Credit Risk 7/20/2021 Document Review w/ Staff

OCC Reports Improvement in Mortgage Performance Published



Page 30 of 33

Innovation Evaluation Function Cancelled
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Credit
Risk 7/20/2021 Document Review w/ Staff



Page 31 of 33

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Credit
Risk 7/20/2021 Document Review w/ Staff



Page 32 of 33

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Credit 7/20/2021
Risk



Page 33 of 33

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Credit 7/20/2021
Risk



