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- .. -, .. . 1/6/2021 Active HudsonC Charlotte Business Journal Enforcement Actions Requested OCC comment on termination of Wells Fargo consent order re: anti- money laundering. Hubbard, Bryan 

l'/6/2021 Closed PedersenB Ameriun Banker Fair Access Happy New Year[ Hope your week has �en smooth sailing ,  t wanted to reach out for a story we're With the comment period closing on Monday, w e are reviewing and considering all the stakeholders' Hubbard, Bryan 

pl.tnning to run around noon today dig ging through some of the public comments responding t o the comments as we develop a final rule . OCC's "fair .11ccess" proposal to se,e if the agency ha s  any eom ment .  Among the points the story rais�. we Incl ude: • comments from bank trade groups claiming the proposal is unworkable/ overly burdensome, 
capricious, lads legal a uthority, and could prevent banks fro m appropriately ma11c1ging reputational 
risk • comment from non-bank Interest groups, including manufacturers and credi t collection agencies, praising the propo�I • comments from environmental groups, who argued that climate change can and should be viewed as a kind of financial risk by banks. Ooes the OCC ha Ye any comment it would like to provide for this story? 

1/6/2021 Closed Colli!:!r Pro Publica licensing I'm hoping you all could share the sta tus of ban k charter application 2020-WE-Chartl:!r-317993. I Thanks for your question regarding the OCC charte ring proce$$, which is explained in detail in the Hubbard, Bryan believe the public comment period closed on [>{>c. 25, with at least one party requesting an Li ce nslng ma nua I here ( https://occ,gov/ pub I !cations-and-resources/pub lica tlons/comptrol lers• extension. Specific inquiries: • What is the ne:xt step in the process ,md the associated date? o A licensing -manual/files/licensing-booklet-dlar ters.html} .  The manual states the OCC ende1wors to brief e)(planat ion of the ban k charter appl ication process would � helpful here • Did ace grant the make a deten ni11c1tion regarding preliminary conditional approYal within 110 days of receipt pf an extenSion request, deny it or is it s till under consideration? • Please confirm the (flrSt) public accepted application . The OCC is reYiewing the comments rece ived and has not extended the comment period closed on Oec. 25 In case it helps, Docket# Is 2020-0051. My deadline Is ASAP. comment period. 
---1/6/2021 Closed Whitel S&P Global fair Access Reque$1 interview with Mr .  Brooks. Explanation of fair Access rule statu$. I don't think w e will be able to work in an intervi ew .  Hubbard, Bryan The comment period dosed Monday and the ace staff is reYiewing all stakeholders comments for 

I 
consideration and we develop a final ,ul e .  We do not speculate on the timing no, Is their a set timing for thi$ proce$S, 

1/6/2021 Closed PederSenB Americ.in Bank.er Fair Access Happy New Year! Hope your week has been smooth sa iling. I wanted to reach out for a story we're With the comment period closing on Monday, we are reYiewin.g and con sidering all the stakeholders' Hubbard, Bryan planning to run around noon today digging thfOugh some of the public comments responding to the comments as we deyefop a final rule .  OCC's "fair aoce�" proposal to see if the agency has any comment. Among the points the story raises,, we include: • comments from bank trade groups claiming the proposal is unworkable/ ove rly burdensome, 
capricious, lacks legal autho,ity, and could prevent banks from appropriately managing reputatlonal risk - comment from non-bank interest g roups, including manufacturer$ and credit collection agencie s, 
praising the proposal • comments from envlronmental groups, who argued that climate change can and should be Ylewed as a kind of financial risk by banks. Does, the OCC have any comment i t  would like to provide for thi$ story? 

l'/6/2021 Closed Su1 1ivanl S&P Global Licensing I wasn't sure who was best to direct this inquiry to. I'm currently work.ing on a story looking at the Backgrounder on process provided,  Hubbard, Bryan recent string of applications from companie s  $4;!eking national bank chart ers with the ace to establish 
cryptocurrerw:y banks (Anchorage_. Protego, BitPay and Paxos} .  I was wondering if there was anyone 

I 
that could speak to me on background about this topic. Please hH me know If there Is someone that can chat with me this week or next week ,  

1/6/2021 Active Proctor Continuing Education of the Bar Consumer protection My name is Katherine Proctor and I'm a news writer for Continuing Education or the Bar, a legal Hubbard, Bryan publisher based In Oakland, CA .  I'm writing up a mu1tlstate- lawsult flied yesterday In federal couft challenging the OCC's "'true lender rule: and I wondered if the office could comment in response to the lawsuit: https://oag. ca.gov/sites/default/files/OLOS.21%20Complaint%20%280oc.%20No.%201%29.pdf 

1
1/5/2021 Closed Arnold NPR Consumer protection I'm on deadl ine for a story about how the OCC may issue a final 'fair access' rule that could With the c.omment period closing yesterday and the team dutifully reviewing all of the stakeholders Hubbard, Bryan 

essentially require ban ks to loan to payday lenders, gun makers, strip mining c:omp,;1nie$, or any other c:omments, it would be in,;1ppropriate for us to participate. We have i$Sued statements e,;1r1 ier fin n  that some ba nks steer dear of doing busiMss with. Ba nking groups are highly critical of the (https://www 2 .occ.gov/news-i1Suance-s/news-releases/2020/ nr -occ- 2020-1S6.html} and I' m sure proposed rule In comment letters and have as.ked for more public comment tim e .  Fair lending groups you saw M r .  Brooks W SJ  Op£d https://www.wsj.com/artldes/payday•lenders•gun-�lesmenand• are upset about it beuuse they �Y fair acce� to credit laws were intended to help disenfranchised taking-pol itics-out-of-ba nk.i ng-11605904346 
groups- for exa mple lower income communit ie$ of color-the same groups that they say are disproportionately hurt by high-interest rate payday lending. Can you help me line up a zoom call inte,...iew with the right person at OCC sometime today or tomorrow afternoon after lp Eastern? looking to do just a quick zoom call interview ,  Or if you can' t do an inter view ... could you send me a statement about whether the final rule is likely to be issued before January 20th and also responding to the above criticis m  from various groups? 
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1/4/2021 Active 

1/4/2021 Acti ve 

12/23/2020 Active 
12/4/2020 Ac.tive 

11/13/2020 Closeo 

WilliamsC 

Harmon 

Witkowski 
Mootai'iez 

Whitel 

Moming Consult 

Pueblo Chieftain 

American Banke r  

CoinDesk 

S&P Global 

Cryptocurre ni;v 

Comptroller 

(RA 

Cryptocurrency 
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On background, I'm running a quicl bitcoin survey (re-upping some of the qs here https://morningconsultcomf wp-content/ up loads/2017 /12/169999 _ crosstabs _ BTRD _ v1 _ AP-1.pdf) and trying to come up with questions What do you all want to know/do you have a survey or research person who would want to test out a few ideas? 
My name is Tracy Harmon and I write business stories for Brian Brooks' hometown newspaper The Pueblo Chieftain .  I would like to do a story on his accomplishments since his time In Pueblo and talk with him about his "Country Coin" idea which would help those who pursue educ.ition with an 
economic boost. Reque$t 30 minute inter,.,iew with SOC Gardineer on CRA for the American Ba nker Podca.st. 
Thanks for responding quickly! We would like to have commissioner Brian Brooks come on programming to speak about the importa nce of crypto not from a pricing standpoint but from a 

regulation standpoint. We'd love tobe able to tape an interview S-7 minutes long via zoom. I can ht'? 
reached at 862.262.3556 for addltlonal Information, 

Hubbard, Bryan 

Hubbard, Bryan 

Hubbard, Bryan 

Hubbard, Bryan 

Consumer protec.tion I wanted to ask if the Acting Comptroller would consider doing an inteNiew on the Fc1ir Access I don't think. we will be able to work. in an inten1iew. The comment period closed Monctay and the Hubbard, Bryan proposed rule for the ESG Insider podcast I host for S&P Global? Follow up: Two questions for you- OCC staff is reviewing all stakeholders comments for conside..-ation a nd we develop a final rule. We 

one, I wanted to check in on the possibility of an interview with tht> Acting Comptroller about the do not speculate on the timing nor is their a set timing for this proce ss. proposed ralr Access rule ,  Two, I hoped to see If you could proYlde any comment on the outlook for the rule now that the comment period has closed. What are the next steps and the timeline for the proposed rule? 
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1/7/2021 

t/7/2021 

1/7/2021 

l _l/7/2021 
1/7/2021 
1/7/2021 

1/6/2021 

1/6/2021 

1/4/2021 

1/4/2021 

Closed 

Closed 

Closed 

Closed 
Closed 
Closed 

Active 

Active 

Active 

Closed 

12/23/2020 Active 

12/4/2020 Ac.live 

Knight 

Arnold 

Beedie 

Hamilton 

PriceM 
Dailey 

HudsonC 

Proctor 

WilliamsC 

Harmon 

Witkowski 

Mootaf'iez 

Argus Media Fair Access 

NPA Marketplace Fair Access 

KRDO KROO 

Bloomberg Consumer protection 

Reuters Consumer protection 

Business Insider Consumer protection 

Charlotte Business Journal Enforcement Actions 

Continuing Educ.:llion of the Bar Consumer protection 

Momins Consult Cryptoc:urrencv 

Puebl o Chieftain Comptroller 

American Banker CRA 

ColnDesk Cryptocurrency 
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I'm an energy reporter at Argus Media . t'm doing some foll ow.up reporting regarding an CCC Staff is reviewing stakeholder comments to develop a final rule. We would not spe c ulate on the 

proposal, Fair Access to Financial Services, that went out late last year and had a January 4 comment timin g .  
deadline: https://www.occ .gov/news•issuances/news•releases/2020/ n r•occ • 2020-156.htm I 

My question: is OCC trying to finalize that rule before January 20? And generall y could you share 

details on what you believe ttw:! Umelinc for the rulemaking might look hkc. I'm happy to discuss on 

badground if you are able to offer more details that way. 

Hubbard, Bryan 

Can you give me any Insight Into the timing of your Fair Access rule? We are reviewing all of the stakeholders comments to develop a final rule .  We would not sp('culate Hubbard, Bryan 
regarding the timins of that process. 

My name is Dan Beedie and I am the Pueblo BtJreau Reporter for KRDO News Channel 13 in Southern We are not entertaining interview reques ts on the topic. Here is his statement. 
Col orado. 
When you can, please gwe me a call at 719•209'-3561. 
I received your contact from Tracy Harmon at the Pueblo Chieftain- KROO has a partnership with the 
Pueblo newspaper. 
I would love to get on Zoom call with Brian Brooks, the Comptroll er of the Currency and a Pu eblo East 
HS.grad, and get his reaction to what he saw during Wednesday's raid on the US Capitol , 
Please let me know i f  this is possible. 

Can you darlfy what the WS.J mean t by 1G lnvotvement In AMEX lnve-stlgatlon. 
Can confirm or clarify the WSJ story resarding AME)(1 
I'm reaching out because I wanted to $ee if the Office of the Comptroller of the Curre ncy had a 
comment on the Wall Street Journal sto ry that just Cclme out regarding the investigation into 

American Express' business-card sales practices. Please let me know. 
ReQuested OCC comment on termination of Wells Fargo consent order re: anti-money launderins. 

- -
My name is Katherine Proctor and I'm a news writer for Continuing Edu cation of the Bar, a legal 
publisher based In Oakland, CA. I'm writing up a mul tistate lawsuit flied yesterday In federal court 
challensins the OCC's "true lender rule; and I wondered if the office could comment in response to 

the lawsuit: 
https://oag. ca .gov/sites/ default/files/OLOS.21%20Complaint%20%280oc.%20No.%201%29.pdf 

On background, I'm running a quid bitcoin survey {re-upping some of the qs here 
https://morning consult .com/ w p -content/ up loads/2017 / 12/1699� _ crosstabs _ BTRO _ vl _ AP-1.pdf) 
and trying to come up with ques tions W hat do you all wa nt to know/do you have a survey or 
re-search person who would want to test out a few Ideas? 

I have no Idea what the reporter meant and would not comment on the story, 
Would not comment. 
We don't comment on supervisory matters perta ining to $�cific ba nks. 

My name is Tracy Harmon and I write busines$ stories for Brian Brooks' hometown newspaper The Interview held Ian. 6 
Pueblo Chieftain . I would like to do a story on his accompl ishments sin c e  his time in Pueblo and tal k 
with him about his "Count()' Coln" Idea whld'I would help those who pursue edut'.ltlon with an 

economic boost. 
Request 30 minute inter view with SOC Gardineer on CRA for the American Ba nker Podcast .  

Thanks for responding quickly! We would like- to have commissioner Brian Brooks come on 

programmins to speak about the impor tance of uypto not from a pricins standpoint but from a 
regulation standpoint .  We'd love to be able to ta� an interview �-7 min utes long via zoom. I can � 
reached at 862.262.3556 for additional information. 

-
Hubbard, Bryan 

Hubbard, Bryan_ 
Hubbard, Bryan 

Hubbard, Bryan 

-
Hubbard, Bryan 

-
Hubbard, Bryan 

-
Hubbard, Bryan 

-
Hubbard, Bryan 

-Hubbard, Bryan 

Hubbard, Bryan 
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1/8/2021 Closed 

1/7/2021 Closed 

1/6/2021 Active 

1/6/2021 Active 

1/4/2021 Active 

12/23/2020 Active 

12/4/2020 Active 

Harper 

Fitzserald 

HudsonC 

Proctor 

Williams( 

Witkowski 

Montanez 
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New City Watchdog (RA Requested CRA perf ormance eval for GN Bank and information on the scoring criteria. You can sea rch for CRA performance evaluations for any OCC-regulated institution on our website at Colli ns, Stephanie 
https://apps.occ.gov/crasearch/default.aspx. The most recent CRA performance eYaluatlon for GN 
Bank is dated 2018. Here's a direct link to the evaluation: 
https://www.occ.govhtatic/cra/cr-aeva l/f ebl9/70339S.pdf You also asked for information on the 

grading criteria. That information is available here: https://www.occ.gov/news-
lssua nces/bulletlns/2006/bul letin-2006-1 ?b.pdf 

Pavments Source Consumer protection I'm writing to get more information about a Wall Street Journal report today saying the OCC is We did not comment for that story and will not comment supervisory matters pertaining to specific. Hubbard, Bryan 

investigating American Express for possibl e unethic.al sales tactics. Can vou conf irm there's an banks. 
investigation? When did it begin? What specificalty is the ace investigating at Amer ican Express? 
Please let me know whateYer you can at vour earliest opportunit y .  

Charlotte Business Journal Enforcement Actions Requested OCC comment on termination of Wells Fargo consent order re: anti-money laundering. 

Continuing Education of the 8ar Consumer protection My name Is Katherine Proctor and I'm a news writer for Continuing Education of the 8ar, a legal 
publ isher based in Oakland, CA .  I'm writing up a multistate lawsuit filed yesterday in fe<:leral court 
challenging the OCC's "'true lender rule,• and I wondered if the office could comment in response to 
the lawsurt: 
https://oag.ca.gov/sites/default/flles/Ol.OS.21%20Complalnt%20%280oc.%20No.%201%29,pdf 

Morning Consult CryptOCUITe ncy 

Americ.in Banker CRA 

CoinOesk CryptocurTencv 

On background, rm running a quid bitcoin survey (re-upping some of the qs here 

https://morningconsult.com/wp-content/up1 oads/2017/12/1699�_crosstabs_BTRO_vl_AP-1.pdf) 
and trying to come up with questions What do you all want to know/do vou have a su,vev or 
,esearch person who would want to test out a few ide-as1 

Request 30 minute intervi ew with SOC Gardineer on CRA for the Americ.in Banker Podc.ist. 

Thanks for responding quicktvl We would like to have commissioner Brian Brooks come on 

programming to s�ak about the importa nce of cr ypto not from a pr icing standpoint but f rom a 

,egulation standpoint. We'd love t o be able to tape an interview S-7 minutes. long via zoom. I can be 

reached at 862.262.3SS6 for addltlonal Information. 

Hubbard, Bryan 

Hubbard, Bryan 

Hubbard, Bryan 

Hubbard, Bryan 

Hubbard, Bryan 
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Title Target Publication Date Issue Status 

OCC Releases 2021 Schedule of Virtual Bank Director Workshops 
Locc Publication Focuses on Bank Investments in Opportunity Zones 

Financial Regulators Release Revised Architecture, Infrastructure, and Operations Booklet 
locc Announces Innovation Pilot Program 

Agencies Address Model Risk Management for Bank Systems Supporting BSA/AML Compliance 

!
Agencies Release Proposed New lnteragency Questions and Answers Regarding Private Flood 
Insurance 
Acting Comptroller of the Currency Issues Statement on CFPB Task Force Study Regarding Federal 
Fintech Charters 

1/11/2021 
1/22/2021 

2/17/2021 
4/13/2020 

Approved Awaiting Publication 
Approved Awaiting Publication 

Document Review w/ Staff 
Document Review w/ Staff 

Document Review w/ Staff 

Document Review w/Front Office 

Published 
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Title Target Publication Date Issue Status 
- -

Financial Regulators Release Revised Architecture, Infrastructure, and Operations Booklet 2/17/2021 Document Review w/ Staff 

locc Announces Innovation Pilot Program 4/13/2020 Document Review w/ Staff 
OCC Releases 2021 Schedule of Virtual Bank Director Workshops 1/11/2021 Approved Awaiting Publication 

locc Publication Focuses on Bank Investments in Opportunity Zones 1/22/2021 Approved Awaiting Publication 
Agencies Release Proposed New lnteragency Questions and Answers Regarding Private Flood Document Review w/Front Office 
Insurance 

(
gencies Address Model Risk Management for Bank Systems Supporting BSA/AML Compliance Document Review w/ Staff 

Acting Comptroller of the Currency Statement Regarding Capitol Riot and the OCC's Enduring Published 
Mission 

rocc Releases CRA Evaluations for 23 National Banks and Federal Savings Associations Published 
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Title Target Publication Date Issue Status 

OCC Releases 2021 Schedule of Virtual Bank Director Workshops 
Locc Publication Focuses on Bank Investments in Opportunity Zones 

Financial Regulators Release Revised Architecture, Infrastructure, and Operations Booklet 
locc Announces Innovation Pilot Program 

Agencies Address Model Risk Management for Bank Systems Supporting BSA/AML Compliance 
Agencies Release Proposed New lnteragency Questions and Answers Regarding Private Flood 

I insurance 

1/11/2021 
1/22/2021 

2/17/2021 
4/13/2020 

Approved Awaiting Publication 
Approved Awaiting Publication 

Document Review w/ Staff 
Document Review w/ Staff 

Document Review w/ Staff 

Document Review w/Front Office 



10/4/2021 Active Ambroses 

110/4/2021 Closed Rozansky 

10/1/2021 Closed 

9/28/2021 Active Killebrew 

9/9/2021 Active Hamilton 

Dallas Morning News UHTC 

Page 1 of 44 

Where can I f ind a) the Petition for Rulemak.ing that was filed by  some Dallas attorneys in March 
re lated to the low Income Housing Tax Credit program; and b) any responses/commentaries that 
have come in related to It? C.Ould you a lso tell me what the OCC's timeline is for responding to the 
Pet.ition? 

Collins, Stephanie 

Bank Policy Institute Bank Policy Institute Inquiring about the Problem Bank Supervision handbook .  The caller asked for the "bad:. sto,Y- as to Referred to language in bul letin 2021•43. The "Proble m  Bank Supervision• booklet: • rep laces •An Collins, Stephanie 
why the document was issued, if there 's any new information in the handbook, or if it's exist ing Exa miner's Guide to Problem B,;1nk Identification, Re habi litation, and Resolution," dated January 
information assembled in one place.  2001. • incorporates OCC Bulletin 2018·33, "Prompt Corrective Action: Guidelines and Rescissions," 

The new book.let • includes information regarding timely identification and rehabilitation of problem 
banks and advanced supervision, enforcement, and resolution when condrtion s  warrant ,  • includes a 
comprehensive discussion of the OCC's authority  under 12 CFR 6, •prompt Corre-ctive Action,"• 
complements other booklets of the Comptroller's Handbook and topical occ and lnteragency 
issuances. 

Wal l  Street on Parade Credrt A financi al discl osure form for Boston Fed President Eric Rosengren shows that his wife held a 

"secured loan for investment" at the federa l t y -insured national bank, Citibank, a unit of Citigroup. 
(Sc.roll down to Schedule C, Liabilities, at the financial disclosure form link,) We asked the Boston 

Without the instr uctions, it is difficult to know wh,;1t a "secured loan for investment" is for the 

purpose of the form. However, the following list contains some examples of "secured kl,;1ns for 
investment"' that would be legal at a federall y -insured institution and subject to bank lend ing 

Vice News 

Bloomberg 

Cryptocurrency 

Fed to clarify if this was a margin loan used for the Rosengrens to trade in stocks. (The s.ame financial pol icies: 1) Margin loans for investing in securities with the securities servic ing as collateral .  2) L ines 
disclosure form shows 68 transactions In stocks and REITs In a Joint Account for the Rosengrens,) of credit or loans for Investing In tangible assets where the assets do not serve as c.ollateral for the 
Can you please advise us as to what forms of ftsecured loan for investment8 would be legal at a loans, 3) Loans for investing ln tangible assets such as real estate where the asset serves as 

federal ly-insured depository institution .  We have already asked the FDIC about this matter and they collateral. Fo llow -up response: We do no t comment on spe<:1fic banks. Oct. 5 follow up response: 
referred us to you as the regulator o f national banks. Follow u p question: Today we published an Please refer to the OCC's Retail Nondeposit Investmen t Products handbook, AppendiK F for the 
article documenting that the federall y -insured, commerc ial bank, Citibank N.A., is providing margin requested information. You'll f ind the information cited below at Schedule R C -C, Line Item 9.b.(1). 

loans (which they are calling Margin and Securities Bacted Finance or MSBF) to customers of their 

Private Bank ,  Can you tell us if Citibank. has permission to do this from the OCC and under what law 
they are allowed to do this, Our deadline is as previously indicated, 6 p.m. (EDT) today. Our article 
Is at link below: https://wallstreetonparade.com/2021/10/new-documents-show•the-feds-tradlng• 
scandal-lnctudes•two-of•the,wall•street•banks•lt-supervises-goldman-sachs-and-chlgroup/ Oct, 5 
follow up: you cite the following examples of secured loans for investmen t that would be legal ·at a 
federal ly-insured inslitution and subject to bank lending policies·: 1. Margin lo.ans for investing in 

securities with the securities servicing as collatera l. 2. l ines of credit or loans for investing in tangible 

assets where the as.sets do not serve as collateral for the loans .  3 .  Loans for i nvesting in tangible 

assets such as real estate where the asset serves as collateral. Can you please cite, or give us a link. 
to, the rule and/or statute that makes Item# 1 legal. Fol low up: Do you It.now what line on the 

banks' Call Reports would show the dollar amount outstanding In margin loans? 

I'm a producer and journalist for the multiple Emmy Award-winning V ice News. We are current ly 

working on a story about cryptocurrencies and decentralized finance, and would lik.e to request an 

on-camera interview with Acting Comptroller of the Currency, Michael Hsu. We feel h is in sights into 
this side of digital assets to be extremely valuable for our audience to hear. Our national 
correspondent for this story Is Mkhae l Moynihan. If possible, would lo ve to discuss what i s  possible, 
over the phoM and off the record, at your ea di est convenience, thank you! 

Consumer protection A coll eague of mine in New York was interested in trying to understand how financia l regulatorS, and Interview scheduled with Mr. Hsu for October 13. 
prosecutors may be turning increased attention to d iscrimina(ory lending, adding more emphasis on 

such matters as redlining. I told him about the interesting statement Acting Comptroller Hsu made 

about Cadence the other day, and he was hoping OCC might line up a couple of officia ls (or Hsu 

himself) that could speak to the agency's work. and any c·hange in Interest, tempo or resources 
devoted to this. It would llk.ely be myself and Max Abelson on the phone with whome"Ver at OCC may 
be able to chat - preferably on-recotd. if possible. It's not urgent fot this week or anything. 

Collins, Stephanie 

Collins, Stephanie 

Collins, Stephanie 

Cleated On ls~ue Stotu-s Contact Nam,o Media Outlet Subject Question Ans.wer Assigned Ta 

I . II 

Martens 

I . 

.. I 

I . I 

i I 
I 

I. 

j i 

I I 

i i 
I 

I I 
I 

i I 

I. I 

I 

I -i 

i i 

I i I 

i I 

. I J I 

I 

I I 

I 
I I I 

, Ii 

I . 

I i 

ii 
I 

Ii i 

It i 

. I 
I 1 1 

I -i 

1i 



10/6/2021 Closed Rosse 

10/6/2021 Closed Hill 

10/4/2021 Closed Ambt0seS 

9/28/2021 Closed Killebrew 

9/9/2021 Active Hamilton 

Washington Free Beacon Agency (general) 

law360 Agency (general) 
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I'm reaching out from the Washington Free 8eacon for a story we're writing about �n Pat Toomey's Please be advised that the OCC does not comment on cont1resslonal correspondence. request from OCC nominee Sau1e Omaro11a for a copy of her academic thesis. Toomey says in his 

letter that OCC and Omarova have declined to tum over a copy of the thesis. I was hoping to get 
comment on this. I'm covering the .attached letter that Sen. Toomey sent to Sau le Omaro11a - -In It, he mentions that his Please be advised that the OCC does not comment on consresslonal correspondence. 
staff reached out unsuccessful ly to the OCC about getting a copy of her thesis. Can you elaborate on what contact the OCC has had with the senator'$ office regarding thls topic? Old the OCC deny the 
senator's request, for example, and if so, on what grounds? I would imagine that it isn 't within the OCC's purview to produ<:e a document like this on behalf of a nominee, but the $enator seems to be 
implying that he's being stonewalled, so any comment or context you can provide here would be helpful. 

Collins, Stephanie 

Collins, Stephanie 

Dallas Morning News Low Income Housing Ta:ic Credit Where <:an I find a) the Petition fo, Rulemak.lf'l8 that was flied by some Dallas attorneys In March To reQuest a copy of the petition for ,utemaklng, please submit a FOIA request. Instructions for how Collms, Stephanie 

Vl<:e News Cryptocurrencv 

Bloomberg Consumer protection 

related to the Low Income Housing Tax Credit program; and b) any responses/commentaries that to file a FOIA are available on our website at https://foia-pal. occ.gov/ Please be advised that the OCC have come In related to it? Could vou also tell me what the OCC's tlmeline Is for responding to the does not comment on correspondence. Petition? I'm a producer and Journalist for the multiple Emmy Award-winning Vice News. We are currently Oedlned worting on a story about cryptorurrenci es and decentralized finance, and would l ike to request an on camera Interview with Acting Comptrolle, of the Cu,rencv, Michael Hsu. We feel his Insights Into this 
side of digital assets to be extremely valuable for our audience to hear. Our national correspondent for this story Is Michael Moynihan. If possible, would love to discuss what ls possible, over the phone 
and off the record, at your earliest convenience, thank you! 
A coll eague of mine in New Yort was interested in trying to understand how financial regulators and Interview scheduled with Mr. Hs u  for October 13.  prO$eCutors may be turnlns lncrea$ed attention to discriminatory lendlns, adding more emphasis on 

such matters as ,e dlining. I told him about the interesting statement Acting Comptrol ler Hs u  made about C3dence the other day, and he was hoping OCC might line up a coople of officials (or Hsu himself) that could speak to the agency's work and any change in interest, tempo or resources devoted to this .  It would likely be myself and Maic Abelson on the phone with whomever at OCC may be able to chat - preferably on-record, if possible. It's not urgent fo, this week or anything. 

Collins, Stephanie 

Collins, Stephanie 
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10/7/2021 Closed Hill Law360 

9/9/2021 Active Hamilton Bloomberg 

Licensing 

Page 3 of 44 

The Fair Housing Center of Central Indiana said they raised these issues with the OCC before the The CCC does not comment on specific institutions. Information about how the CCC evaluates bank Collins, Stephanie 
agency approved the merger in August. Does OCC want to comment? Were these findings mergers i:s available in the OCCs Business Combinations handbook. 
considered with OCC made its decision? (Document attached.) 

Consumer protection A colleague of mine in New York was interested in trying to understand how financia l  regulators and Rescheduling interview originally set for Oct. 13. 
prosecutors may be turning increased attention to discriminatory lending, adding more emphasis 

Collins, Stephanie 

on such matters as redlining, I told him about the interesting statement Acting Comptroller Hsu 
made about Cadence the other day ,  and he was hopint: OCC might line up a couple of offic ials (or 
Hsu himself) that could speak to the agency's work and any change in interest, tempo or resources 
devoted 10 this. It would likely be myself and Max Abelson on the phone with whomever a1 OCC 
may be able to chat -- preferably on-record, if possible. It's not urgent for this week or any thing. 
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Portland Business Journal CRA 

Page 4 of 44 

I am working on a report about home•purchase lending within America's majority-minority c.ensus Thank you for your Inquiry, but we respectfully decline to partici pate In an Interview.  Acting tracts. These are census tracts where more than half of  residents are people of color. Our research, Comptrol ler Hsu discussed CRA In his May and August congressional testimonies .  You can find links drawing on HMOA data for both Federal Housing Administration and comoentional loans, shows that to his oral and written statements at those hearings at: https://www.occ.goy/news�lssuances/news• white borrowers are yastly overserved in these areas, whi le Black and Hispanic borrowers are releas.es/2021/nr-occ-2021-56.html https.://www.occ.gov/news.-is.s.uance.s/news-release-s/2021/nr­frequently unders.erved. I would like to request an lnlerview with Comptroller of the Currency Hs.u to occ-2021-79.html lnformatton about the CRA is available at https.://www.occ.gov/topics/consumers-discuss our findings, the Community Reinvestment Act, and the regulatory apparatus for lending in neighborhoods of color. I know this is an area he has tak.en a keen interest in ,  Are there times available in the Comptroller's schedule in the coming weeks? 
and-<.ommunities/cra/inde)(-c.ra.html You may also find this recent news release helpful, concerning the OCC's proposal to rescind it's 2020 CRA final rule: https://www.occ,gov/news-issuances/news• releases/2021/nr-occ-2021 ·94 ,html 

Bloomberg Consumer protection A colleague o f  mine In New York was interested In uy1ng to understand how financial regulators and Rescheduling Interview originall y set for Oct. 13. prosecutors may be turning increased attention to discriminatory tending, adding more emphasis on such matters. as redlining .  I told him about the interesting statement Acting Comptroll er Hsu made about Cadence the other day, and he was hoping OCC might line up a couple of offici als (or Hsu himself) that could speak to the agency's wort and any change in interest, tempo or resources devoted to thi s .  It would likely be myself and Ma)( Abelson on the phone with whomever at OCC may be able to chat - preferably on-record, if possible, It's not urgent for this week or anything. 

Collins. Stephanie 

Collins. Stephanie 
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I wonder if you can help with s omething concerning SoFi. I see the compa ny got a 'conditional' approval for its national b ank appl ication back in October. Has it received a final approval at this point? Is there any step that has to be completed? I am writing an article  about how the proliferation of machine learning and digitalisation is transforming the traditional three lines of defence {3L0Dl mode l in ba nking toward one in which the lines are becoming more blurred, with op risk managers playing a more active role in decision making. A 2020 report by the lnslitute of Internal Auditors called for updating the 3LOD mode l to a 'three lines' model, in which the second and third lines interact far more frequentty with the first line on critical decisions while still maintaining a high deg ree of independence . The IIA noted that since "risk-based decision -making is as much about seizing oppor tunities as it is about defensive moves, the new three lines model helps organizations better identify and structure interactions and responsibilities of key players toward achieving ... objectives," I'd like to get t::evin Greenfield's 
views on whether the 3LOD mode l i.S still re levant in it.s curre nt form . Could he be available for an interview? 
I'm a reporter for ProPublica, and l'm writing because I'm requesting an interview with someone at the OCC who can talk with me about GN Bank in Chicago, OCC charter number 703395. Before 2018, it was known as Illinois Servic e  Federal Savings and loan. The stol)I I'm working on covers the bank's struggles to remain capitalized and profitable, as well as  accounts from custome rs who are concerned about current practices at the bank .  are some of the specific matters touched on in the story that I'd like to discus s  with s omeone knowledgeable from y our ageney: 1. Starting in 2013, the OCC ordered ISF / GN Bank to improve the risk management in its lending. But as  an MDI serving areas with fluctuating housing val ues and employment levels, the bank ended up reducing risk by making fewer loans. In subsequent years, its loan-to-deposit ratio dropped and profitability was restricted .  Did the bank have a path for success amid these seemingly competing demands? 2. How does the OCC balanc e  its legal obligation under FIRREA to preserve MDls with its obligations to regulate bank perfo rmance? How has it done this with ISF and GN Bank? 3. In 2015 and 2016, after the OCC flagged ISF's low capital  levels, the b ank ended up undergoing a change in control. The Nduom family, which owned a bank and other businesses in Ghana, acquire d the stock and ownership of ISF. Leaders of the bank at that time s aid they kept the OCC informed as they 
negotiated with the Nduoms. Is this true? What kind of guidance did the OCC offer as the bank sought new investors and owners? 4. I understand the OCC conducted an investigation of the Nduoms before the change in control was approved, as regulred by law. However, we have been unable to access any reports on the investigation bec.ause FOIA officers say they are unavailable due to COVIO . ls there any other way to get a copy of the investigation reports? 5 .  What exactly did the change-of-control investigation consist of? What did it find? Did the investigation look into the Nduoms' business dealing.sin Ghana and other countries? Did it come across anything of concern in the Nduoms' business dealings in Ghana? Does the OCC have the resources to investigate buSinesse.s and ba nks in other countries? 6 .  In its consent orders, the OCC urged ISF to make leadership changes.. After the change in control, ISF president and CEO Norman Will iams left, but the rest of the board of directors and ma ny other top officers remained in place. Will iams .said he b elieves that was allowed to happen because the Nduoms had no banking experience in the United 

The OCC gra nted preliminary conditional approval  to SoFi on October 27, 2020.  We do not c.omment on pending applications, but you can refer to the Comptroller's licensing booklet on Charte rs for information about the application process .  
Collins, Stephanie 

Collins., Stephanie 

Collins, Stephanie 
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You probabty can't say much on this, but wanted to g ive the OCC a chance, even if j ust to say 
they' re looki ng into blocking Oportun's partnership with Meta Ba nk. FOR IMMEDI ATE RELEASE 
October 08, 2021 J oint statement in response to Oportun's Withdrawal for National Bank Charter 
The Center f or Responsible Lendi ng !CRL), California Rei nvestment Coalition (CRC), the League of 
United Latin American Citizens (LULAC), California LU LAC, the Consumer Federation of California 
(CFC), Haven Neighborhood Services, New Economics for Women (NEW). and a coalition of 
consumer advocates issued the foll owing j oi nt statement in response to Oportun's withdrawal of its 
application for a national bank charter: .. Our coalition is pleased that Oportun, in the f ace of 
significant opposition, withdrew their national bank charter application. However, this matter is far 
from over since it appears cl e ar that Oportun's business plan is to pivot to a rent-i:i-bank scheme 

that harms consumers. To that end, now that Oportun has withdrawn its national bank charter 
application that was pending before the Office of the Comptroller of the Currency (OCC), we urge 

the OCC to prohibit Meta Bank from renting out its national bank. charter to Oportun. "Oportun, 
which has been unde r investigation by the C onsumer Financial Protection Bure au (Cf PB) since the 
beginning of the year, has a history of targeting Latinos and immig rants with unaffordable loans and 
predatory debt collection practices. Research by CRL found that Oportun has been the top filer of 
debt collection cases in Los Angeles County since at least 2018 through December 2020, affirming 
other research showing Oportun to be among the top f i lers of debt collection lawsuits in both 
California and Texas. Moreover, as of earty 2021, Oportun borrowers were still waiting for pending 
cases to be dropped per the company's promise to do so in July 2020 . ..  Oportun did not stop 
borrower harassment during the pandemic and engaged in suing-to-intimidate tactics targeting its 
mostly Latino custome r base. N otably, debt collection lawsuits are considered negative factors 

duri ng an immigrant's application process to become a permanent resident or US ci tizen. Therefore, 
the very people that Oportun cl aims to be helping could be denied the American Dream on account 
of its practices. "Oportun's partnership with MetaBank would allow Oportun to eKpand its reach to 
consumers across the country- and make loans not permitted for non-banks und er the laws of 
certain states, even despite Oportun's not receiving the bank charter it sought. Oportun already has 

We do not comment on specific banks. 

Bloomberg Consumer protection A colleague of mine In New York was Interested In trying to understand how f lnanclal regulators and Reschedul ing Interview originally set for Oct. 13. 
prosecutors may be turning increased attention to discriminatory lending, adding more emphasis 

on such matters as redll nl ng .  I told him about the Interesting statement Acting Comptroller Hsu 

made about Cadence the other day, and he was hoping OCC might line up a couple of off icials (or 
Hsu himself) that could speak to the agency's work and any change In Interest, tempo or resource-s 
devoted to this. It would likety be myself and Max Abelson on the phone with whomever at OCC 
may be able to chat u preferably on•record, if possible. It's not urgent for this week or anything .  

Collins, Stephanie 

Collins. Stephanie 
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Created On Issue Status Contact Name Media Outlet SubJect Question Answer Assigned To 
10/13/2021 Active Skoran Freelance 

10/12/2021 Active Marl in Risk.net 

10/12/2021 Active Dumke ProPublica 

9/9/2021 Active Hamilton Bloomberg 

Consumer protection What law allows a bank to assess fees for dormant savings accounts? Requested background and 
comment on proposal for IRS to monitor bank accounts in excess of $600. 

Operational Risk 

Specific Banks 

I am writing an articl e about how the proliferati on of machine learning and digitalisation is 
transforming the traditi onal three lines of defence (3LOD) model in banking toward one in which the 
lines are becoming more blurred, with op risk managers playi ng a more active role in decision 
making. A 2020 report by the Institute of Internal Auditors called for updating the 3LOD model to a 
'three lines' model, in which the second and third lines interact far more frequently with the first 
line on critic.al decisions while still maintaining a high degree of independence. The IIA noted that 
since "risk•based decision•maki ng is as much about seizing opportunities as it is about defensive 
moves, the new three lines model helps organizations better identify and structure interactions and 
responsibiliti es of key players toward achievi ng ... obj ectives." I'd like to get Kevin Greenfield's 
views on whether the 3LOD model is still relevant in its current form. Could he be available for an 
interview? 

I'm a reporter for ProPublica, and I'm writing because I' m requesting an intervi ew with someone at 
the ace who can talk with me about GN Bank in Chicago, OCC charter number 703395. Before 2018, 
it was known as Illinois Service Federal Savings and Loan. The story I'm working on covers the 
bank's struggles to remain capitalized and profitable, as well as accounts from customers who are 
concerned about current practi ces at the bank. are some of the specific matters touched on in the 
story that I'd like to discuss with someone knowledgeable from your agency: 1. Starting in 2013, the 
OCC ordered ISF / GN Bank to improve the risk management in its lending. But as an MDI serving 
areas with fl uctuating housing values and employment levels, the bank ended up reducing risk by 
making fewer loans. In subsequent years, its loan-to- deposit rati o dropped and profltability was 
restricted. Did the bank have a path for success amid these seemingly competing demands? 2. How 
does the OCC balance its legal obligation under FIRREA to preserve MDls with its obligations to 
regulate bank performance? How has it done this with ISF and GN Bank? 3. In 2015 and 2016, after 
the CCC flagged ISF's low capital levels, the bank ended up undergoing a change in control. The 
Nduom family, which owned a bank and other businesses in Ghana, acquired the stock and 
ownership of ISF. Leaders of the bank at that time said they kept the ace informed as they 
negotiated with the Nduoms. Is this true? What ki nd of guidance did the ace offer as the bank 
sought new investors and owners? 4. I understand the OCC conducted an investigation of the 
Nduoms before the change in control was approved, as required by law. However, we have been 
unable to access any reports on the investigation because FOIA officers say they are unavailable due 
to COVID. Is there any other way to get a copy of the investigation reports> 5. What exactly did the 
change-of-control investigati on consist of? What did it fi nd? Did the investigation look into the 
Nduoms' business deali ngs in Ghana and other countri es? Di d it come across anything of concern in 
the Nduoms' business dealings in Ghana? Does the OCC have the resources to investigate 
businesses and banks in other countries? 6. In its consent orders, the ace urged ISF to make 
leadership changes. After the change in control, ISF president and CEO Norman Wi lliams left, but 
the rest of the board of directors and many other top officers remained in place. Williams said he 
believes that was allowed to happen because the Nduoms had no banking experience in the United 

Consumer protection A colleague of mine in New York was interested in trying to understand how financial regulators and Rescheduling interview originally set for Oct. 13. 
prosecutors may be turning increased attention to discriminatory lending, adding more emphasis on 
such matters as redlining. I told him about the interesting statement Acting Comptroller Hsu made 
about Cadence the other day, and he was hoping OCC might line up a couple of officials (or Hsu 
himself) that could speak to the agency's work and any change in interest, tempo or resources 
devoted to this. It would likely be myself and Max Abelson on the phone with whomever at CCC 
may be able to chat •- preferably on-record, if possible. It's not urgent for this week or anything. 

Collins, Stephanie 

Collins, Stephanie 

Collins, Stephanie 

Collins, Stephanie 
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Licensing 

Page 8 of 44 

In follow•up to Deputy Lybarger's letter of conditional approval of SoFi Bank's charter application on Please be advised that the OCC does not comment on pending applications. Please refer to the 

October 27, 2020, could you please provid e  additional darity on which conditions are required tor Comptroller's lic.ensing booklet on Charters for informatH)n about the appli cation process. 
final approval? Also, since a year has lapsed s ince the conditional approval letter, can vou please 

provid e  any information around the timing of the OCC' s decision final approval? 

Consumer protection What law allows a bank to assess fees for dormant savings accounts? Requested background and 
comment on proposal for IRS to monitor bank accounts in excess of $600. 

Operational Ri$k 

Specific Banks 

I am writ ing <:In article about how the proliferation of machine learning and digitali$ation is 

transforming the traditional three lines of defence (3LOD) model in banking toward one in which 
the lines are becoming more blurred, with op risk managers pl<:1ying a more active rote in decision 

making. A 2020 report by the Inst itute of Internal Auditors called for updating the 3LOD model to a 
'three line$' model, in which the second and third lines interact far more frequendy with the first 
line on critical decisions while still maintaining a high degree of independence. The IIA noted that 
since "risk-based decision -making: is as much about seizing: opportunities as it is about defensive 
moves, the new three lines model helps organizations better identify and structure interactions and 
resPonsibilities of key players toward achieving ... objectives." I'd like to get Ke vin Greenfiel d's 

views on whether the 3LOO model is still relevant in its current form. Could he be available for an 

interview? 

I'm a reporter for ProPublica, and I'm writ ing because I'm request ing an interview with someone at 
the OCC who can talk with me about GN Bank in Chicago, OCC charter number 703395. Before 
2013, it was known as Illinois Service Federal Savings and LOan . The story I'm working on covers the 

bank's struggles to remain capitalized and profitable, as well as accounts from customers who are 
concerned about cu rrent practices at the bank .  are some of the specific matters to uched on in the 

story that l'd like to discuss with someone knowledgeable from your agency: 1. Starting in 2013, 
the OCC ordered ISF / G N  Bank to improve the risk management in its lending. But as an MDI 
serving areas with fluctuating housing values and employment levels, the bank ended up reducing 
risk by making fewer loans .  In subsequent years, its loan•to•deposit ratio dropped and profitabi lity 

was restricted. Did the bank have a path for success amid these seemingly competing demands? 2. 
How does the CCC balance its legal obligation under FIRREA to preserve MDls with its obligations to 
regulate bank performance? How has it done this with ISF and GN Bank? 3. ln 2015 and 2016, after 
the OCC flagged ISF's low capital lev els, the bank ended up undergoing a change in co ntrol. The 

Nduom family, which owned a bank and other businesses in Ghana, acquired the stock and 
ownership of ISF. Leaders of the bank at that time said they kept the CCC informed as they 
negotiated with the Nduoms. Is this true? What kind of guidance did the OCC offer as the bank 
sought new investors and owners? 4.  I underst<:1 nd the OCC conducted an in..,estigation of the 

Nduoms before the c-hange in control was approved, as required by law. However, we have been 

unable to access any reports on the im• estigation because FOIA officers say they are unavailable due 

to COVID .  Is there any other way to get a copy of the inve<5tigation reports? 5 .  What exactly did the 
change -of -co ntrol investigation consist of? Wh<:1t did it find? Did the in..,estigation look into the 

Nduoms' business dealings  in Ghana and other countries? Did it come across anything of concern in 
the Nduoms' business dealings in Ghana? Does the OCC have the re$0urces to investigate 

businesses and banks in other countries? 6. In its consent orders, the OCC urged ISF to make 
leadership changes. After the change in control, ISF president and CEO Norman Willi ams left, but 
the rest of the board of directors and many other top officers remained in place, Willi ams said he 
believes that was allowed to happen because the N duoms had no banking experience in the United 

Consumer protection A colleague of mine in New York was interested in trying to understand how financial regulators and Resc:heduling interview originally set for Oct. 1 3 .  
prosecutors may be turning Increased attention to discriminatory lend Ing, adding more emphasis 
on such matters as redlining. I told him about the interesting statement Acting Comptroller Hsu 

made about Cadence the other day, and he was hoping OCC might line upa couple of officials (or 
Hsu himself) that could speak to the agency's work and any change in interest, tempo or resources 
devot(?d to this. I t  would likf!ly b@ myself and Max Abelson on the phonf! with whomever at OCC 
may be able to chat • -preferably on-record, if pos�ble . It's not urgent for this week or anything .  
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Licensing I ha v e  learned that the OCC earty this year decided that banks a re al lowed to trade crypto on behalf While we cannot comment on the activities of individual ba nks, the OCC published three letters in Collins, Stepha nie 

of clients, including temporarily holding it on their balance sheet to faci litate those trades. It is my 
further understanding tha t Paxos wi ll be able to do this, according to its p reliminary charter 
approval. I was wondering if you could comment on that, and please let me know if this decision 

remains OCC policy, and if so, whether a ny ba nks have been giv en this g uidance . 

Consumer protection What law allows a bank to assess fees for dormant savings accounts? Requested background and 
comment on proposal for IRS to monitor bank accounts in excess of $600. 

Operational Risk I am writ ing an a rticle about how the p roliferation of machine learning a nd digitalisation is 

transforming the traditional three lines of defence (3LOD) model in banking toward one in which 

Specifi c Banks 

the lines a re becoming more blurred, with op risk managers pla ying a more active rote in decision 

making. A 2020 report by the Inst itute of Internal Auditors called for updating the 3LOO model to a 
'three lines' model, in which the second and third lines interact far more frequent ly with the first 
line on critical decis ions while still maintaining a high degree of independ ence. The IIA noted that 
since Nrisk-based decision -making is as much about seizing opportunities as it is about defensive 
moves, the new three lines model helps organizations better identify and structure interactions and 
responsibilities of key pla yers toward achieving ... objectives." I'd like to get Ke vin Greenfield's 

views on whether the 3LOO model is still relevant in its current form. Could he be available for an 
interview? 

I'm a reporter for ProPublica, and I'm writing because I'm request ing a n  interview with someone at 
the OCC who can talk with me about GN Bank in Chicago, ace charter number 703395. Before 
2018, it was known as Illinois Service Federal Savings a nd Loan . The story  I'm working on covers the 
bank's struggles to remain capitalized and profitable, as well as accounts  from wstomers who are 
concerned about wrrent practices at the bank .  a re some of the specific matters touched on in the 

story that I'd like to discuss with someone know1edgeable from your agency: 1. Starting in 2013, 
the OCC ordered ISF / GN Ba nk to improve the rl$k manaeement in its lending .  But as an MDI 
serving areas with fluctuating housing values and employment levels, the bank e<1ded up reducing 
risk by making fewer loans . In subsequent years, its loan-to-deposit ratio dropped and profitabi lity 

was restricted. Did the bank have a path for success amid these seemingly competing demands? 2. 
Haw does the OCC balance its legal obligation under FIRREA to preserve MDIS with Its  obligations to 
regulate bank performance? How has it done this with ISF and GN Bank? 3, In 2015 and 2016, after 
the OCC flagged ISF's low capital le v els, the bank ended up undergoing a cha nge in control. The 
Nduom family, which owned a bank and other businesses in Ghana, acquired the stock and 
ownership of ISF. Leaders of the bank at that time said they ke pt the OCC informed as they 
negotiated with the Nduoms. Is this true? What kind of guidance did the OCC offer as the bank 
sought new investors and owners? 4. I understand the OCC conducted an investigation of the 

Nduoms before the change in control was approved, a.s required by law, However, we have been 

una ble to access any reports on the investigation because FOIA officers say they are unavailable due 
to COVIO,  Is there any other way to get a copy of the investigation reports? 5.  What exactly did the 
change -of-co ntrol investigat ion consist of? Wha t did it find? Did the investigation look into the 

Nduoms' business dealings in Ghana and other countries? Did it come across anything of concern in 
the Nduoms' business dealings in Ghana? Does the OCC have the resources to investigate 

businesses and banks in other countries? 6. In its consent orders, the OCC urged ISF to make 
leadership changes. After the change in control, ISF president and CEO Norman Williams left, but 
the rest of the board of directors and many other top officers remained in place. Williams said he 
bel ieves that was allowed to happen because the Nduoms had no ba nking experience in the United 

2020 and 2021 clarifying banks authorities to engage in activities relate to cryptocurrencies and 
digital assets. These lette rs  in clude: Federally Chartered Banks and Thrifts May Provide Custo dy 

Services For Crypto Assets https://occ.goi.i/news-issuances/news-releases/2020/nr-occ-2020· 
98.html Federally Char tered Banks and Thrifts May Engage in Certain Stablecoin ActrYities 

https:// occ.gov/news-i ssua nces/ news-relea ses/2020/ nr-occ-2 020-12 5. html Federally Chartered 
Banks a nd Thrifts Ma y Pa rticipat e  in Independe nt Node Verification Networtcs and Use Stablecoins 

for Payment Activities https://occ.goi.i/news-issuances/news-releases/2021/nr-occ-2021-2 .html As 
Acting Comptroller Hsu has indicated in public testimony and other remants, these guidance 

documents are currently under review. However, as indicated in the OCC's Handbook on Charters, 
a bank cannot begin to conduct ba nking business until fina l approval from the OCC and issuance of 
a charter. As an additional note and off the record: None of these documents allow a bank to 
tempora rily hold crypto on their balance sheet to facilitate the t rades. 

Consumer protection A colleague of mine in New York was interested in trying to understand how financial regulators and Rescheduling interview ori ginatl yset for Oct. 13. 
prosecutors may be turning Increased attention todlscrlmlnatoty lend Ing, adding more emphasis 
on such matters as redlining. I told him about the interesting statement Acting Comptroller Hsu 

made about Cadence the other day, and he was hoping OCC might li ne upa couple of officials (or 
Hsu himself) that could speak to the agency's work and any change in interest, tempo or resources 
devoted to thls. It would likely be myself and Max Abelson on the phone with whome'lt'er at OCC 
may be able to chat -- preferabl y an-record, if pas�ble. It's not urgent for this week or anything .  

-
Collins, Stephanie 

Coll ins, Stepha nie 

Collins, Stepha nie 

Collins, Stepha nie 

..,, 
' 

·-
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Created On Issue Status Contact Name Media Outlet SubJect Question Answer Assigned To 
10/18/2021 Active Abelson Bloomberg 

10/15/2021 Closed Guida Politico 

10/13/2021 Active Skoran Freelance 

10/12/2021 Closed Marlin Risk.net 

Enforcement Actions I'm finishing up a story and wanted to ask for comment. It looks at the last few years of DOJ, CFPB 
and OCC settlements with banks after accusations of redlining. Her e's our big takeaway: Several 
settlements hit right around the time of mergers (including Cadence, Hudson City, KleinBank and 
First Merchants). From talking to industry veterans I've heard that banks are apt to settl e in order to 
clear a road to merger approval. We've also noticed that the settlement sums are rel atively low, 
compared to the merger-related earnings executives qualify for. I'm not sure if we'll a need a 
comment or no-comment from CCC, but wanted to offer you a chance to send a statement, either 
about that main takeaway, or the accusations in those cases, the settlements, the mergers, 
enforcement trends, or pay -- or even the legacies of federal redlining about a century ago, modern 
redlining, or so�called reverse redlining. If you'd like to comment, please send it by Thursday 
evening. 

Cryptocurrency It's my understanding that there is another document from January that was never made public that We do not have additional information to share. 
does determine that banks can do crypto trading on behalf of customers. I'd love to talk with you all 
more about this on Monday, if that works. I am going to be writing a story saying that this was the 
policy as of when Hsu took office. Would love to get perspective on whether anything has been 
done to reverse this policy in any fashion, or if you all plan to do so. 

Consumer protection What law all ows a bank to assess fees for dormant savings accounts? Requested background and 
comment on proposal for IRS to monitor bank accounts in excess of $600. 

Operational Risk I am writing an article about how the proliferation of machine learning and digitalisation is 
transforming the traditi onal three lines of defence {3LOD) model in banking toward one in which the 
lines are becoming more blurred, with op ri sk managers playi ng a more active role in decision 
making. A 2020 report by the Institute of Internal Auditors called for updating the 3LOD model to a 
1three lines1 model, in which the second and third lines interact far more frequently with the first 
line on critical deci sions while still maintaining a high degree of independence. The IIA noted that 
since "risk-based decision-maki ng is as much about seizing opportunities as it is about defensive 
moves, the new three lines model helps organizations better identify and structure interactions and 
responsibiliti es of key players toward achievi ng ... obj ectives." I'd like to get Kevin Greenfield's 
views on whether the 3LOD model is still relevant in its current form. Could he be available for an 
inteNiew? 

Interview with Kevin Greenfi eld on Oct. 18 

Collins, Stephanie 

Collins, Stephanie 

Collins, Stephanie 

Collins, Stephanie 

- I 

j i 
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10/12/2021 Cl osed Dumke ProPublica Specific Banks I'm a reporter for ProPublica, and I'm writing because I'm requesting an intervi ew with someone at Final responses are attached. Collins, Stephanie 
the CCC who can talk with me about GN Bank in Chicago, CCC charter number 703395. Before 2018, 
it was known as Illinois Service Federal Savings and Loan. The story I'm working on covers the 

bank's struggles to remain capitalized and profitable, as well as accounts from customers who are 

concerned about current practi ces at the bank. are some of the specific matters touched on in the 
story that I'd like to discuss with someone knowledgeable from your agency: 1. Starting in 2013, the 
CCC ordered ISF / GN Bank to improve the risk management in its lending. But as an MDI serving 
areas with fl uctuating housing values and employment levels, the bank ended up reducing risk by 
making fewer loans. In subsequent years, its loan-to-deposit rati o dropped and profitability was 
restricted. Did the bank have a path for success amid these seemingly competing demands? 2. How 
does the OCC balance its legal obligation under FIRREA to preserve MOls with its obligations to 
regulate bank performance? How has it done this with ISF and GN Bank? 3. In 2015 and 2016, after 
the CCC flagged ISF's low capital levels, the bank ended up undergoing a change in control. The 
Nduom family, which owned a bank and other businesses in Ghana, acquired the stock and 
ownership of ISF. Leaders of the bank at that time said they kept the CCC informed as they 
negotiated with the Nduoms. Is this true? What ki nd of guidance did the OCC offer as the bank 
sought new investors and owners? 4. I understand the OCC conducted an investigation of the 
Nduoms before the change in control was approved, as required by law. However, we have been 
unable to access any reports on the investigation because FOIA officers say they are unavailable due 
to COVID. Is there any other way to get a copy of the investigation reports? 5. What exactly did the 
change-of-control investigati on consist of? What did it fi nd? Did the investigation look into the 
Nduoms' business deali ngs in Ghana and other countri es? Di d it come across anything of concern in 
the Nduoms' business dealings in Ghana? Does the OCC have the resources to investigate 
businesses and banks in other countries? 6. In its consent orders, the OCC urged ISF to make 
leadership changes. After the change in control, ISF president and CEO Norman Wi lliams left, but 
the rest of the board of directors and many other top officers remained in place. Williams said he 
believes that was allowed to happen because the Nduoms had no banking experience in the United 

9/9/2021 Active Hamilton Bloomberg Consumer protection A colleague of mine in New York was interested in trying to understand how financial regulators and Interview scheduled for Oct. 25 Collins, Stephanie 
prosecutors may be turning increased attention to discriminatory lending, adding more emphasis on 
such matters as redlining. I told him about the interesting statement Acting Comptroller Hsu made 
about cadence the other day, and he was hoping CCC might line up a couple of officials (or Hsu 
himself} that could speak  to the agency's work and any change in interest, tempo or resources 
devoted to this. It would likely be myself and Max Abelson on the phone with whomever at OCC 
may be able to chat - preferably on-record, if possible. It's not urgent for this week or anything. , I 
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Created On Issue Status Contact Name Media Outlet Subject Question Answer Assigned To 

10/18/2021 Active Abelson Bloomberg 

10/13/2021 Active Skoran Freelance 

9/9/2021 Active Hamilton Bloomberg 

Enforcement Actions I'm finishing up a story and wanted to ask for comment. It looks at the last We don't comment on specific banks and we do not Collins, Stephanie 

few years of DOJ, CFPB and OCC settlements with banks after accusations comment on enforcement actions beyond what's posted on 

of redlining. Here' s our big takeaway: Several settlements hit ri ght around our website. 

the time of mergers (including cadence, Hudson City, Klein Bank and First 

Merchants). From talki ng to industry veterans I've heard that banks are 

apt to settle in order to clear a road to merger approval. We've also 

noticed that the settlement sums are relatively low, compared to the 

merger-related earnings executives qualify for. I'm not sure if we'll a 

need a comment or no-comment from OCC, but wanted to offer you a 

chance to send a statement, either about that main takeaway, or the 

accusati ons in those cases, the settlements, the mergers, enforcement 

trends, or pay - - or even the legacies of federal redlining about a century 

ago, modern redlining, or so-called reverse redlining. If you'd like to 

comment, please send it by Thursday evening. 

Consumer protection What law allows a bank to assess fees for dormant savings accounts? 

Requested background and comment on proposal for IRS to monitor bank 

accounts in excess of $600. 

Consumer protection A colleague of mine in New York was interested in trying to understand 

how financial regulators and prosecutors may be turning increased 

attention to discri minatory lending, adding more emphasis on such 

matters as redlining. I told him about the interesting statement Acting 

Comptroller Hsu made about Cadence the other day, and he was hoping 

OCC might line up a couple of officials (or Hsu himself) that could speak to 

the agency's work and any change in interest, tempo or resources 

devoted to this. It would likely be myself and Max Abelson on the phone 

with whomever at OCC may be able to chat - - preferably on-record, if 

possible. It's not urgent for this week or anything. 

Interview scheduled for Oct. 25 

Collins, Stephanie 

Collins, Stephanie 



Page 13 of 44 

. . . -... 
9/1/2021 Closed EnglishC Barron's Enforcement Actions I saw the Bl oomberg report on Wells Fargo yesterday and am writing up a fol low-up piece. Does the Decline to comment Collins1 Stephanie 

OCC wish to comment? Is the OCC consi deri ng new sanctions against the bank? 

9/1/2021 Closed Margulies Central Banking Enforcement Actions I am a reporter for Central Banking (www.centralbanki ng.com), a London-based journal that covers Decline to comment Collins, Stephanie 

central banks and related regulatory agencies. I am writing today seeking comment on an August 31 
Bloomberg story that claims that the Office of the Comptroller of the Currency (OCC) and the 
Consumer Financial Protection Bureau (CFPB) have warned Well s Fargo that it risks penalti es for 
non-compliance with a 2018 consent order. This order requires Well s Fargo to compensate victims 
of improper practices related to auto insurance and mortgage interest rate charges. My questions 
are: 1) Can you confi rm that the OCC and/or the CFPBhave contacted Wells Fargo concerning its 
compliance with the 2018 consent order? 2) If they did make representati ons to Wells Fargo, what 
did the agencies specify what e,actly Wells Fargo was falling to do? 3) Did the regulators indicate 
what sort of actions. if any, they might take against Wells Fargo (eg further fi nes. etc) 4) Do you 
confirm or deny B1oomberg's claims that Wells Fargo is having difficulty complying with the consent 
order, for various reasons (the story mentions aging software, missing data, inexperienced 
personnel, and other issues}? 5) If the regulators did contact Well s Fargo, did they set a deadline for 
the bank to come into compliance, or give any date as to when they might choose to act? I am 
grateful for whatever comment or clarification you might have time to provide. 

9/1/2021 Closed PedersenB American Banker Income Sharing Agreements ! I wanted to ask for a comment on a story we' re looki ng to publish tomorrow about income share Decline to comment Collins, Stephanie 
agreements and the CCC. Our story will report that the OCC is actively looki ng into the legal issues 
around income share agreements and their permissi bility for national banks. We'll also report a 
June meeting between CCC personnel, including acting Comptroller Hsu, and consumer advocacy 
groups that discusse<l lSAs (along with other items) followi ng this letter urging the regulator to 
scrutinize national bank involvement in the sector. According to my reporting, the OCC's review of 
ISAs Is connected to the agency's broader revi ew of the policy around appropriate flntech-bank 
partnerships. Is there any comment, statement or context the OCC would like to provi de for this 
story? My deadline is tomorrow in the early afternoon. 

8/27/2021 Active Hanson Law360 Operational Risk Calling about today's fi ntech due diligenc.e guide. Why is thi s being issued now? Are there any Collins, Stephanie 

8/26/2021 Active Littman Independent Sanker Magazi ne Licensing 
points or information sources that you want to em�size? 
I am a freel ance writer working on an article for Independent Banker magazine. The article is about Collins1 Stephanie 
a group that' s planning to obtain a mutual bank charter. I understand there hasn't been a new 
mutual bank charter approved in the U.S. in my decades, and In New England for even longer than 
that. Can you point me in the right direction where I could verify that information? i.e. I am 
looking for the la.st time a new mutual bank charter was approved in the U.S. Brian Sullivan at FDIC 
suggested I ask you as he thinks most mutual bank chaners went thru the OTS. 

8/25/2021 Active PedersenB American Banker Agency (general) I wanted to reach out and see if any of the OCC's bank supervisors would have any interest in Collins, Stephanie 
speaking for a story about remote examination policy. On the heels of this request for information 
from the FDIC1 I want to write a bit about the lessons learned about remote exams by bankers and 
regulators through the pandemic and how those experiences could shape how exami nations are 
conducted In the future. Is this something any of your examiners or fol ks in the OCC's supervision 
offices might hop on the phone to discuss? We' re looking to publi sh this .story early next week, .so 
any ti me they' re available for a call on Thursday, Friday or early next week would work well. 

8/12/2021 Active PostK The Block Crypto Cryptocurrency Would I be able to get in touch with the acting comptroll er, specificall y about what's happening Collins, Stephanie 
with stablecoin regulation? 

rm ksue Status Contact Name • Outlet subject Question Answer Assigned To 
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5/17/2021 Active Needleman Clark Hill, PLC Project REACh I am a member of Clark Hill, PLC and leader of the firm's Consumer Financial Services Regulatory Hubbard, Bryan 
and Compliance Practi ce Group. Last June I started a podcast called Credit Eco to Go. A link to the 
podcast' s home page can be found here (https;//crediteco.buzzsprout.com/ ), The podcast was 
recently recognized by Law.Com and wi nner of The Legal Intel li gencer's 2021 Law Firm Innovator, 
Today's credit eco-system Is diverse and complex, with a variety of players. The delivery of financial 
products and services now mandates technology. These changes are ultimately benefitting the 
financial services industry, but we cannot ignore its organic foundation and structure. The credit 
eco-system exists alongside the force of government financial regulation, both at the state and 
federal level. As we come out of this global pandemic, our credit eco-system will be tested like 
never before. The podcast looks to examine and explore how these competing forces will be critical 
for any financi al institution or fi nanci al services entity to survive as we head into a new post-
pandemic normal. I have been followi ng the work of Project REACH since its Inception last 
summer. The recent announcement that major banks were going to Issue credi t cards to people 
without credit scores, while assessing thei r credit worthiness by checking and savi ng account 
activity, is a si gnificant initiative with respect to expanding credit access. I believe this would be an 
excel lent topic for the podcast. Please let me know if I can set up a telephone call to discuss. 

5/10/2021 Active Montai\ez ColnDesk Comptroller Would love to see if perhaps we can make work the week of Consensus to interview Acti ng Hubbard, Bryan 
Comptroller Hsu live. Specificall y May 24th - May 27th. 

II 
I I 

i ii 
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Created On Issue Status Contact Name Media Outlet SubJect Question Answer Assigned To 

8/27/2021 Active Hanson Law360 Operational Risk Calling about today's fintech due diligence guide. Why is this being issued now? Are there any Coll ins, Stephanie 
points or information sources that you want to emphasize? 

1
8/26/2021 Active Littman Independent Banker Magazi ne Licensing I am a freelance writer working on an article for Independent Banker magazine. The article is about Coll ins, Stephanie 

a group that's planning to obtain a mutual bank charter. I understand there hasn't been a new 
mutual bank charter approved in the U.S. in my decades, and in New England for even longer than 
that. Can you point me in the right direction where I could verify that information? i.e. I am looking 
for the last time a new mutual bank charter was approved in the U.S. Brian Sullivan at FDIC 
suggested I ask you as he thinks most mutual bank charters went thru the OTS. 

8/25/2021 Active PedersenB American Banker Agency (general) I wanted to reach out and see if any of the OCC's bank supervisors would have any interest in Coll ins, Stephanie 
speaking for a story about remote examination policy. On the heels of this request for information 
from the FDIC, I want to write a bit about the lessons learned about remote exams by bankers and 

regulators through the pandemic and how those experiences could shape how examinations are 

conducted in the future. Is this something any of your examiners or folks in the OCC's supervision 
offices might hop on the phone to discuss? We're looking to publ ish this story early next week, so 
any time they' re availabl e for a call on Thursday, Friday or early next week would work well. 

1
8/12/2021 Active PostK The Block Crypto Cryptocurrency Would I be able to get in touch with the acting comptroll er, specifically about what's happening with Coll ins, Stephanie 

stablecoin regulation? 
S/17/2021 Active Needleman Clark Hill, PLC Project REACh I am a member of Clark Hill , PLC and leader of the firm's Consumer Financial Services Regulatory and Hubbard, Bryan 

Compl iance Practice Group. Last June I started a podcast called Credit Eco to Go. A link to the 
podcast's home page can be found here (https://crediteco.buzzsprout.com/ ). The podcast was 
recently recognized by Law.Com and winner of The Legal Intelligencer's 2021 Law Firm Innovator. 
Today's credit eco-system is diverse and compl ex, with a variety of players. The delivery of financial 

products and services now mandates technology, These changes are ulti mately benefitti ng the 

fi nancial services industry, but we cannot ignore its organic foundation and structure. The credit 

eco-system exists alongside the force of government financial regulati on, both at the state and 

federal level. As we come out of this gl obal pandemic, our credit eco-system will be tested like never 
before. The podcast looks to examine and explore how these competi ng forces will be critical for 
any financial institution or financial services entity to survive as we head into a new post-pandemic 

normal. I have been following the work of Proj ect REACH since its incepti on last summer. The 
recent announcement that major banks were going to issue credit cards to people without credit 

scores, while assessing their credit worthiness by checking and saving account activity, is a 

significant initiative with respect to expanding credit access. I bel ieve this would be an excellent 

topi c for the podcast. Please let me know if I can set up a telephone call to discuss. 

r 5/10/2021 Active Montariez Coin Desk Comptroller Would love to see if perhaps we can make work the week of Consensus to interview Acting Hubbard1 Bryan 

Comptroller Hsu live. Specificall y May 24th - May 27th. 
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Created On Issue Status Contact Name Media Outlet SubJect Question Answer Assigned To 
Calling about today's fintech due diligence guide. Why is this being issued now? Are there any 

8/27/2021 Active Hanson Law360 Operational Risk points or information sources that you want to emphasize? Collins, Stephanie 

I am a freelance writer working on an article for Independent Banker magazine. The article is about 
a group that's planning to obtain a mutual bank charter. I understand there hasn't been a new 
mutual bank charter approved in the U.S. in my decades, and in New England for even longer than 
that. Can you point me in the right direction where I could verify that information? i.e .  I am looking 

18/26/2021 
for the last time a new mutual bank charter was approved in the U.S. Brian Sullivan at FDIC 

Active Littman Independent Banker Magazi ne Licensing suggested I ask you as he thinks most mutual bank charters went thru the OTS. Collins, Stephanie 

I wanted to reach out and see if any of the OCC's bank supervisors would have any interest in 
speaking for a story about remote examination policy. On the heels of this request for Information 
from the FDIC, I want to wr�e a bit about the lessons learned about remote exams by bankers and 
regulators through the pandemic and how those experi ences could shape how examinations are 
conducted in the future. Is this something any of your examiners or folks in the OCC' s supervision 
offices might hop on the phone to discuss? We're looking to publish this story early next week, so 

8/25/2021 Active PedersenB American Banker Agency (general) any time they're available for a call on Thursday, Friday or early next week would work well. Collins, Stephanie 

18/12/2021 
Would I be able to get in touch with the acting comptroll er, speci fically about what's happening with 

Active PostK The Block Crypto Cryptocurrency stablecoin regulation? Collins, Stephanie 

I am a member of Clark Hill, PLC and leader of the firm's Consumer Financial Services Regulatory and 
Compl iance Practice Group. Last June I started a podcast called Credit Eco to Go. A link to the 
podcast's home page can be found here (https://crediteco.buzzsprout.com/ ). The podcast was 
recently recognized by Law.Com and winner of The Legal Intelligencer's 2021 Law Firm Innovator. 
Today's credit eco-system is diverse and compl ex, with a variety of players. The delivery of fi nancial 
products and services now mandates technology. These changes are ulti mately benefitti ng the 
financial services industry, but we cannot ignore its organic foundation and structure. The credit 
eco•system exists alongside the force of government financial regulati on, both at the state and 
federal level. As we come out of this global pandemic, our credit eco-system will be tested like never 
before. The podcast looks to examine and explore how these competi ng forces will be critical for 
any financial insti tution or financial services entity to survive as we head into a new post·pandemic 
normal. I have been following the work of Proj ect REACH since its incepti on last summer. The 
recent announcement that major banks were going to issue credit cards to people without credit 
scores, while assessi ng their credit worthiness by checking and saving account activity, is a 
significant initiative with respect to expanding credit access. I bel ieve this would be an excellent 

5/17/2021 Active Needleman Clark Hill, PLC Project REACh topic for the podcast. Please let me know if I can set up a telephone call to discuss. Hubbard, Bryan 

r 5/10/2021 
Would love to see if perhaps we can make work the week of Consensus to interview Acting 

Active Montanez Coin Desk Comptroller Comptroller Hsu live. Specifically May 24th - May 27th. Hubbard, Bryan 

I , 
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l~--------------.------------=----:..-------"'---~----__J 
I. -



Page 17 of 44 

9/7/2021 Active Wei nberger Bloomberg Enforcement Actions Do you have the case information (number, etc.) for the OCC case agai nst former Wells Fargo e>cecs Col lins, Stephanie 

that's set to begin soon in South Dakota? 

9/7/2021 Active Melican S&P Global licensing We're doing an article about Walden Mutual Bank's application for a bank charter-the first entity Col lins, Stephanie 

seeking to organize into a mutual ownership structure for many years. Do you have data on the 

latest bank to apply for a c.harter organizing under a mutual ownershi p structure (before Walden 

Mutual)? And if mutuals that flipped into stock companies are included, what would the latest 

entity be? 

8/27/2021 Active Hanson Law360 Operational Risk Calling about today's. fintec-h due diligence gui de. Why is this being issued now? Are there any Col lins, Stephanie 

poi nts or information sources that you want to emphasize? 

8/26/2021 Active Littman Independent Banker Magazine Ucensing I am a freelance writer woril;ing on an article for Independent Banker magazi ne. The article is about Col lins, Stephanie 

a group that's planning to obtain a mutual bank charter. I understand there hasn't been a new 

mutual bank charter approved in the U.S. in my decades, and in New England for even longer than 

that. Can you point me in the right direction where I could verify that information? i.e. I am 

looking for the last time a new mutual bank charter was approved in the U.S. Brian Sullivan at FDI C 

suggested I ask you as he thinks most mutual bank charters went thru theOTS. 

8/25/2021 Active PedersenB American Banker Agency (general) I wanted to reach out and see if any of the OCCs bank supervisors woul d have any interest in Col lins, Stephanie 

speaking for a story about remote examination policy. On the heels of this request for information 

from the FDI C, I want to wri te a bit about the lessons learned about remote exams by bankers and 

regulators through the pandemic and how those experiences could shape how examinations am 

conducted in the future, Is this somethi ng any of your e.xami ners or folks in the OCC's supervision 

offices might hop on the phone to discuss? We're looking to publish this story early next week, so 

any time they're available for a call on Thursday, Friday or early next week would work well. 

8/12/2021 Active PostK The Block Crypto Cryptocurrenc.y Would I be able to get in touch with the acting comptroller, specifically about what's happening Col lins, Stephanie 

with stablecoi n regulation? 

S/17/2021 Active Needleman Clark Hill, PLC Project REACh I am a member of Clark Hill, PLC and leader of the firm' s Consumer Fi nancial Services Regulatory Hubbard, Bryan 

and Compli ance Practice Group. last June 1 started a podcast called Credit Eco to Go. A link to the 

podcast's home page can be found here (https://crediteco.buzzsprout.com/). The podcast was 

recently recognized by Law.Com and wi nner of The Legal Intelligencer's 2021 Law Firm Innovator. 

Today's credit eco-system Is diverse and complex, with a variety of players. The delNery of financial 

products and services now mandates technology. These changes are ultimately benefitting the 

financial services industry, but we cannot ignore its organic foundation and structure, The credit 

eco-system exists alongside the force of government fi nancial regulation, both at the state and 

federal level. As we come out of this global pandemic, our credit eco-system wil l be tested like 

never before. The podcast looks to examine and explore how these competing forces will be critical 
for any financial institution or financial services entity to survive as we head into a new post-

pandemic normal. I have been followi "g the work of Project REACH si nce its inception last 

summer. The recent announcement that major banks were going to issue credit cards to people 

without credit scores, while assessing their credit worthiness by checking and saving account 

activity, is a significant initiative with respect to expanding credit access. I believe thi s would be an 

excellent topic for the podcast. Please let me know if l can set up a telephone call to discuss. 

5/10/2021 Active Montanez CoinOesk Comptrol ler Would love to see if perflaps we can make work the week of Consensus to interview Acti ng Hubbard, Bryan 
Comptrollet Hsu live. Specl!!£_!!!y May 24th � 27th. 

Croat~d On lsSU(! Status C.Ontact Nome Media Outlet SubJcct 0,uestlon Answer Assigned To 
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9/8/2021 Closed Weatherhead S&P Gk>bal CRA 

9/7/2021 Closed Weinberger Bloomberg Enforcement Actions 

9/7/2021 Ac.tive Melican S&P Global licensing 

(/27/1021 Active Hanson law360 O�rational Rislc 

8/26/2021 Active Littman Independent Sanker Magazine Ucenslng 

8/25/2021 Closed Peder.senB AmeriCcln Banker Agency (gener.al) 

8/12/2021 Active PostK The Block Crypto Cryptocurre ncy 

1
5/17/2021 Active Needleman Clark Hill ,  PLC Project REACh 

5/10/2021 A«lv• Montaf'tez ColnDesk Comptrone, 
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We lla11e a uory from May 20,  2020 on the OCC issuing the final CRA rule, ye-t �rything I se,e has it The CCC annour.ced the final rule on May 20, 2020: https://www.occ .gov/news.issuances/newSa-
as a June S, 2020 rule .  I'm wondering if you have any sense as to the discrepancy. Our May 2020 releases/2020/nr-occ-202�3.html The fillal rule was published In the federal R�lster on June 5, 
story links to the rule and both the May 20 and June 5 rules say they have effective dates of Oct , 1, 2020: https://www,occ,gov/news-issuances/federal·register/2020/85fr34734,p(lf 
2020 

Do you have the case information {num�r. etc .) for the OCC eas.e against former Wells Fargo e,ce c s  The publidy available dowments regarding Wells Fargo are available in the OCC's FOIA Electronic 

that's set to begin soon in Sooth Dakota? Room at https://foia�pal.occ.gov/app/ReadlngRoom.aspK 
We're doing an article about Walden Mutual Bank' s  application for a bank chart e r -the first entity 
seeking to organize into a mutual ownership structure for many years. Do you have data  on the late st 
bank to apply for a charter organizing under a mutual ownership structure {before Walden Mutual)? 
And if mutuals that flipped into stock companies are lnduck!-d, what would the latest entity be? 

Call ing about today's fintech due diligence guide . Why is this being issued now? Are there any points 

or information sources that yo u  want to emphasize? 
I am a freelance writer wort.Ing on an artlcle for Independent Banker magazine, The article Is about a 
group thc:1t's planning to obtain a mutual bank charter. I understarKI there hasn't been a new muTI.Jal 
bank charter approved in the U .S .  in my decades, a nd in New England for even longer than that .  
can you point me in the right direction where I co uld verify that information? i. e. I am looking for the 

last time a new mutual bank charter was approved in the U.S. Brian Sull ivan at m
1c suggested I ask 

vou as he thinks most mutual bank charters went thru the OTS. 

Collins. Stephanie 

-Collins ,  Stephanie 

Collins. Stephanie 

-Collins, Stephanie 

Colllns. Stephanie 

- - -I wanted to reach out .and see if any of the OCC's bank supervisors would h.ave any interes t in Story .already posted https://www.american b.anker.com/news/fdic -re\liew -of -virtual-exams -spark 5 - Collins ,  Steph.anie 

speaking for a story about remote eKamlnatlon policy ,  On the heels of this request for Information debate-aon-bank•supervlslons�future 
from the FDIC, I want to write a bit about the lessons learned about remote exams by bankers arKI 
regulators through 1he pandemic a nd how thos-e experie nces co uld shape how examinations are 

conducted in the future. Is this something any of your examiners or folks in the OCC' s supervision 

offices might hop on the phone to discuss? We're: looklng to publish this sto,y early next week, so any 
time they're available for a �II on Thu,sc::tav, Friday or eartv next week would work well. 

Would I be abl e to get in touch with the acting comptroller. specifically abo ut what's happening with 
stablecoln regulation? 
I am a member of Oark Hill, PLC and leader of the firm's Consumer Financial Services Regulatory and 
Complia nce Practice Gro up .  Last June I started a podcast called Credit Eco 10 Go. A link to the 

pod cas t's home page can be found here (https://crediteco.buzzsprout.com/ ) .  The pod cast was 
recently ,ecognlzed by Law.Com and winner of The Legal lntelllgencer's 2021 Law Firm Innovator .  
Today'5 credit eco-system is diverse and complex, with a variecy of players. The delivery of financial 
products and services now mandates technology. These changes are ultimately benefitting the 

financial services industry, but we cannot ignore its organic foundation and structure. The credit eco­
system eKlsts alongside the force of govemment financial regulation, both at the state and federal 

level. As we come out of this global pandemic., our credit eco-system will be tested like never before. 
The podcast looks to eKamine and eKplore how these competing fore.es will be criti cal tor any 
financial institution or financi al services entity t o survive as we head into a new post -pandemi c  
normal. I have been following the work o f  P,oject REACH since Its Inception last sum me,. The 
recent announcement that major banks were going to issue credit cards to people without credit 
scores, while ass-essing their credit wor thiness by checking a nd saving account activity, is a significant 

initiative with respect to eKpanding credit access. I bel ieve this would be an excelle nt t opic for the 

podcast. Please let me koow if I can se-t up a telephone eall to discuss. 

Would love to see If pe-rhaps we ean make wo,k the week of Consensus to lnte,view Acting 
Comptroller Hsu live. Specifically May 24th • May 27th. 

Collins ,  Stephanie 

Hubbard, 81)'an 

Hubbard, Btyan 
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Created On Issue Status Contact Name Media Outlet SubJect Question Answer Assigned To 
9/9/2021 Active Rudegeair Wall Street Journal Licensi ng Hope your September is off to a good start. I'm trying to fi nd some documents around the Collins, Stephanie 

acquisiti on of a California community bank that the OCC approved earlier this year. The appli cation 
number is 2021- W E -CBCA-320529. I had trouble finding much about the transaction online. I'm 
interesting in seeing the publi c facing portion of the application, any comment letters that the OCC 
received, its deci sion on the application and if there was any CMLA associated with it.  

-
9/9/2021 Active Hamilton Bloomberg Consumer protecti on A coll eague of mine in New York was interested in trying to understand how financial regulators and Collins, Stephanie 

prosecutors may be turni ng increased attention to discri minatory lending, adding more emphasis 
on such matters as redlining. I told him about the interesting statement Acting Comptroller Hsu 
made about Cadence the other day, and he was hoping OCC might line up a couple of officials (or 
Hsu himself) that could speak to the agency's work and any change in interest, tempo or resources 
devoted to this. It would likely be myself and Max Abel son on the phone with whomever at CCC 
may be abl e to chat •· preferably on•record, if possible. It's not urgent for this week or anything. 

9/7/2021 Active Melican S&P Global licensi ng We're doing an article about Walden Mutual Bank's application for a bank charter-the first entity Collins, Stephanie 
seeki ng to organize into a mutual ownership structure for many years. Do you have data on the 
latest bank to apply for a charter organizing under a mutual ownership structure {before Walden 
Mutual)? And if mutuals that fl ipped into stock companies are incl uded, what would the latest 
entity be? 

8/27/2021 Active Hanson Law360 Operational Risk calling about today's fintech due diligence guide. Why is this being issued now? Are there any Collins, Stephanie 
points or information sources that you want to emphasize? 

8/26/2021 Active Littman Independent Banker Magazine licensing I am a freelance writer working on an article for Independent Banker magazine. The articl e is about Collins, Stephanie 
a group that's planning to obtain a mutual bank charter. I understand there hasn't been a new 
mutual bank charter approved in the U.S. in my decades, and in New England for even longer than 
that. Can you point me in the right direction where I could verify that information? i. e .  I am 
looking for the last time a new mutual bank charter was approved in the U.S. Brian Sullivan at FDIC 
suggested I ask you as he thinks most mutual bank charters went thru the OTS. 

8/12/2021 Active PostK The Block Crypto Cryptocurrency Would I be able to get in touch with the acting comptroller, specifically about what's happening Collins, Stephanie 
with stablecoin regulation? 

5/17/2021 Active Needleman Clark Hill, PLC Proj ect REACh I am a member of Clark Hill , PLC and leader of the firm's Consumer Financial Services Regulatory Hubbard, Bryan 
and Compli ance Practi ce Group. Last June I started a podcast called Credit Eco to Go. A link to the 
podcast's home page can be found here (https://crediteco.buzzsprout.com/ ). The podcast was 
recently recognized by law.Com and winner of The legal Intelli gencer's 2021 law Fi rm Innovator. 
Today's credit eco•system is di verse and complex, with a variety of players. The delivery of financial 
products and services now mandates technology, These changes are ultimately benefitting the 
fi nanci al services industry, but we cannot ignore its organic foundation and structure. The credit 
eco-system exists alongside the force of government financial regulation, both at the state and 
federal level. As we come out of this global pandemic, our credit eco-system will be tested like 
never before. The podcast l ooks to examine and explore how these competi ng forces will be critical 
for any financial institution or financial services entity to survive as we head into a new post-
pandemic normal. 1 have been followi ng the work of Project REACH since its inception last 
summer. The recent announcement that major banks were going to issue credit cards to people 
without credit scores1 while assessi ng their credit worthiness by checking and saving account 
activi ty, is a significant initiative with respect to expanding credit access. I beli eve this would be an 
excel lent topi c for the podcast. Please let me know if I can set up a telephone call to discuss. 

5/10/2021 Active Montaf'iez CoinDesk Comptroller Would love to see if perhaps we can make work the week of Consensus to interview Acting Hubbard, Bryan 
Comptroller Hsu live. Specifi cally May 24th - May 27th. 
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8/12/2021 Active PostK The Block Crypto 

Page 20 of 44 

Enforcement Actions I am writing today to ask a few questions regarding the OCC's decision to le11y a S2SO million penalty 1) How long does Wells Fargo have to pay the fine? Penalties are paid upon execution of the order Coll ins, Stephanie 

on Wells Fargo for non-compll ance with a 2018 consent otder. That order required Wells Fargo to s.et to the U.S. Treasur y .  2) What happens if Wells Fargo continues to be non-compll ant? Does the OCC 
up loss-mitigation practices and compensate victims of improper mortgage policies. I am writing to continue levelli ng civil penalties, ,md i f  so, do they get larger? can Wells Fargo be criminally 

ask a few questions about the 5-eptember 9consent order and what might happen next. Specifically: prosecuted? The OCC does not comment on specific institutions or supervisory ai;tivit ies. 3) What 
1) How long does Wells Fargo have to pay the fine? 2) What happens if Wells Fargo continues to be law requires W ells Fargo to have loss.mrtigation practiees? we expect our banks to operate safo1y 

non-comptlant? Does the OCC continue li!velllng civil J)(!naltles, and if so, do they get larger? Can and soundly and In compli ance with all applicabli! laws and regulatlons. With respect to home 
Wells Fargo be criminall y prosec uted? 3) What law requires Wells Fargo to have lo ss -mitigation lending and loss mitigation, an example of such applicable laws and regulations is the Real Estate 

practices? 4) Has Well5 Fargo compl ied with other parts of the 2018 order, like compensating victims Settleme nt Procedures Ai;t, 12 CFR 1024. 4) Has Wells Fargo complied with other parts of the 2018 
of its mortgage and car,.oan policies? order, like compensating victims of its mortgage and ca r .loan policies? The OCC does not comment 

on SJ)(!clflc Institutions or superYl sory actlvit le-s .  

Enforceme nt Actions I was wondering if you might be able to confirm whether the OCC's civil trial agains t the Well s Fargo Forwarded news rel ease on hearing: https://www.occ. .gov/ne\V$•issuances/new s -re1eases/2021/nr - Coll ins, Stephanie 

LIBOR 

executives below will proce ed as scheduled in Sioux Falls next week? Believe it was scheduled kw occ•202l· 96.html 
Monday. Claudia Russ Anderson • rormer Community Bank Group Rlsk Officer David Jullan • �ormer 
Chief Au-ditor Paul Mclinko • Former Executive Audit Director 

I'm working on a story for next week about the status of the tranSition away from LIBOR, specifical ly 

fOCtlsed on lending. It seems there are not many non-LIBOR loans happening at the moment 
!though that may change in a few weeks), and some banks are still in wait -and-see mode to see 
whic.h or how many reference rates they'l l  offer given that there are other options beyond SOFR. And 
there's a lot of debate four months away from the transition about which alternative rate is better 

and the need for cred1t•sensith1e rates as opposed to SOFR. Wanted to check In w/ the OCC to see If 
you could help me understand a bit about how you all are viewing the current state of things. I know 
that regulators have told banks that they're w elcome to choose non-SOFR rates, but curious what 
that will actually look like in the examination process .  What types of things: wil l examiners look for in 

ensuring banks are adequately managing risks of non-SOFR rates? And does the OCC have any 
concerns about some of the specific non-SOFR alternatives out there? Gary Gensler at the SEC had 
some pretty tough words on the BSBY rate. Ooes the OCC share any of those concerns , or does it 
have broader concerns more ge nerally about credit sensitive rates? Wanted to reach out to see i f  
you or someone at the OCC might 00 able to talk about all the different considerations here. Don't 
need anything on the record -just w anted to cover all my bases and w as curious to hear how you all 
are approaching this. 

Coll ins, Stephanie 

Licensing Hope your September is off to a good start. I'm trying to find some doc uments around the acquisition Forwarded the public portion of the application. There were no publ ic comments and no CALMA. Coll ins, Stephanie 

of a California community bank that the OCC approved earlier this year. The application number is 

2021-WE-CBCA-320529 .  I had troubl e finding much about the transaction on line. I'm interesting in 

seeing the public facing portion of the application, any comment letters that the OCC received, Its 
decision on the application and if there was any CMLA associated with it. 

Consumer protection A colleague of mine in New York was interested in trying to understand how financial regulators and Coll ins, Stephanie 

prosecutors may be turning lncteased atti:!ntlon to dlscrlminatorv lending. adding more emphasis on 

licensing 

Operat10nal Risk 

Licensing 

Cryptoc urrency 

such matte,s as redlining .  I tol d him about the inte,esting statement A,ting Comptrol ler Hsu made 
abotit Cadence the other day, and he was hoping OCC might line up a couple of offici als (or Hsu 
him.self) that could speak to the agency's work and a nv change in interest, tempo or reso urces 

devoted to this .  It would llkelybe mys.el f and Max Abelson on the phone with whomever at OCC may 
be able to chat •· preferably on -record, if possible. It's not u,gent for this week or anything .  

We're doing an articl e  about Walden Mutual Bank's application for a bank charter-the first entity 
seeking to 0<ganlze Into a mutual owne,shlp strocture for many years. Do you have data on the latest 
bank to apply for a charter organizing under a mutual ownership structure (before Walden Mutual)? 
And if mutu als that flipped into stock companies are incl uded, what wo uld the lates t entity be? 

Call Ing about today's flntech due di ligence guide. Why Is this being issued now? Ale there any points 
or information sources that you want to emphasize 7 
I am a freelance writer working on an articl e for Independe nt Banker magazine. The article is about a 

group that's planning to obtain a mutual bank charter. I understand there hasn' t been a new mutual 
bank charter approved In the U.S. In my decades, and In New England for even longer than that. 
can you point me in the right direction where I could verify that information? i.e. I am looking for the 

last time a new mutual bank charter w3$ approved in the U .S. Brian Sullivan at FDIC suggeste d I ask 
you as he thinks most mutual bank charters we nt thru the OTS. 

Would I be able to get in touch with the acting comptroll er ,  specifically about what's happening with 
stablec.oin regulat ion? 

Coll ins, Stephanie 

Coll ins, Stephanie 

Coll ins, Stephanie 

Coll ins, Stephanie 
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5/17/2021 Active Needleman Clark Hill, PLC Project REACh I am a member of Clark Hill , PLC and leader of the firm's Consumer Financial Services Regulaitorv and Hubbard, Bryan 

Compli ance Practice Group. Last June I started a po,dcast called Credit Eco to Go. A link to the 

podcast's home page can be found here (https://credltero.buzzsprout.com/ ). The pod cast was 

recently recognized by Law.Com and winner ofThe legal lntelli gencef"s 2021 Law Firm Innovator, 
Today's credit eco-system is diverse and complex, with a variety of player$. The delivery of financial 

products and services now mandates technology. These changes are ultimately benefitting the 

financlal serviCf:!S Industry, but we cannot Ignore its organic-foundation and structure. The credit eco-

system exists alongside the force of government financial regulation, both at the state and federal 

level. A.s we come out of this global pandemic, our credit eco·svstem wil l be tested like never before. 

The pockast looks to exami ne and explore how these competing forces will be critical for any 

flnanclal Institution or financial scr\lices entity to survive as we head Into a new post-pandemic 

normal, I ha11e been following the work of Project REACH since its inception last summer. The 

recent announcement that major banks were going to issue credit cards to people without credit 

scores, while assesSing thei r credit worthiness by checking and savin& account activity, is a significant 

initiative with respect to expanding credit access. I believe this would be an e>ccellcnt topi c fOf the 

podcast. Please let me k.now if I can set up a telephone call to discu». 

5/10/2021 Active Mootar'lez Coi nOesk. Comptroller Woul<:l love to see if perhaps we can make work the week of Consensus to interview Acting Hubbar<:I, Bryan 

Comptrol ler Hsu lrYe. Specifically May 24th -May 27th. 
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. 
Called about today's W ells Fargo hearing. What is the status of the cases regarding C.trrie Tolstedt  Ms. Tolstedt's case is pending. Here's a link to an article regarding Mr.  Strother: 
an d James Strnther? https:/ /www .occ.gov/news•lssuance s/news•relea ses/2021/ n r-occ-2021 • 10.html 
There was a reference by AU McNeil to a several-hundred-page summary disposition order from July Directed reporter to FOlA Electronic Reading Room. 
• he s.aid it was a public document ,  but I haven't been able to find it in the F01A Reading Room . Do 

you know where I may obtain a cop y? 
I 'm looking at the federal registrar notice for the comment request for the Supervisory Guidance on I think this is the Federal Register Notice you' re referencing: 
Stress Testing for Banking Organizations With Total Consolidated As.sets of More Than $10 Billi on. https ://www. federal register ,gov/ documents/2021/0 7/13/2021·1477 3/ agency-in formation• 
I'm wondering whether you could point me toward the docket and/or where I might be able t o find coll ection• activities• informat ion-coI 1ection• renewal•c;:ommenHequest•supervisory At the end of the 

publ ic comments? Hav e any comments been submitted yet, and if so, how might I view[ke ep tra ck of section titled .. Addresses," you'll find bulleted information on how to view commi:?nts at 
those comments? I followed the link and do not sec any comments. Do you know whether there arc www.reglnfo.gov This 60-0ay PRA Federal Register notloe has not received any comments at this 
any comments that have been submitted and simply not uploaded to the site yetr 

- -

Following up on today's Wells Fargo hearing. How long is the trial expected to last? The notice of 
charges indicates the penalties the OCC is seeking, but I' ve been other a,tides with different 
amounts. What are the penalties amounts that the OCC is seeking? Have any of the e.xetutives 

entered pleas? 
I'm working on a story for next week about the status of the tranSition .away from llBOR, specific.al ly 

focused on lending, It seems there are not many non•LIBOR; loans happening at the moment 
!though that may change in a few weeks), and some banks are still in wait -and·see mode to see 
whi ch or how many reference rates they'l l  offer given that there are other options beyond SOFR. And 
there's a lot of deb.ate four months away from the transition about which alternative rate is better 

and the need for cred1t•sensith1e rates as opposed to SOFR;. Wanted to check In w/ the OCC to see If 
you could help me understcmd a bit about how vou all are viewing the current state of things. I know 
that regulators have told bank.s that they're welcome to choose non-SOFR rates, but curious what 
that will actually look like in the examination process.  What types of things wil l examiners look for in 
ensuring banks are adequately managing risks of non•SOFR; rates? And does the OCC have any 
concerns about some of the specific non-SOFR alternatives out there? Gary Gensler at the SEC had 
.some pretty tough words on the B.SBY rate. Ooes the OCC .share any of those concerns , or doe.s it 
haw broader concerns more generally about credit sensitive rates? Wanted to reach out to see i f  
you or SOO"leone at  the OCC might 00 able to talk about all the different considerations here. Oon't 
need anything on the record -just wanted to cover all my bases and was curious to hear how you all 
are approaching thi.s. 

I fol lowed closely the OCC and other federal agency's RFP on information about Al and other cutting 
edge technologies' use in banking. I wondered what's the next step for that information or in that 
process? 
Following up on to day's n� release re: Wells Fargo hearing. w,I1 the hearing lncludlng Carrie 
Tolstedt? Just to be clear ,  does that mean a date for a trial hasn't been set yet? 
Following up on the Well s Fargo notice of hearing. Why aren't Carrie Tolstedt and Jame.s Strother 

inc luded in the r.ews release? Are they part of the hearing next week? 
A colle,ague of mine In New York was Interested In t,ying to understand how financial regulators and 
prosecutor.s may be turning increased attentioo to discriminatory lending, adding more emphasis on 

.such matters  as redlining. I told him about the interes ting .statement Acting Comptrol ler Hsu made 

about cadence the other day, and he was hoping OCC might line up a couple of offici als (or Hsu 
himself) that could speak to the agency's work and any change In lnte,res:t, tempo 0< resource,s 
devoted to this. It would likely be myself and Max Abelson on the phone with whomeve, at OCC may 

be able to chat -· preferably on• record, if po.s.sible. It'$ not urgent for thi.s week or anything. 

We,'re doing an articl e  about Walden Mutual Bank's application for a bank charter - the first entity 
seeking to 0<ganize into a mutual owne<ship structure for many years. Do you have data on the latest 
bank to apply for a charter organizing under a mutual ownership structure !�fore Walden Mutual)? 
And i f  mutu als that fli pped into stock companies are included ,  what would the latest entity be? 

Ca lling about today's finteth due diligence guide. Why i$ thi$ being iS$ued now? Ale there any points 
or information .source$ that yau want to empha$ize? 
I am .a freelan ce writer working on an articl e for Independent Banker magazine. The articl e is about a 

group that's planning to obtain a mutual bank charter. I understand there hasn' t been a new mutual 
bank charter approved in the U.S. in my decades, and in New England for even longer than that. 
Can you point me in the right d irection where I c.ould verify that information? i .e. I am looking for the 

last time a new mutual b.ank charter was .approved in the U . S .  Brian Sulli van at FDIC suggested I ask 
you as he thinks mos t  mutual bank charters went thru the OTS. 

Would I be able to get in touch with the ac;:ting comptroll er, spe cificall y about what's happening with 
subtecoin regulation? 

time.  
-

The Events page indicates the dates or the trial .  

The case against Ms. Tolstedt Is stall pending. Correct • no trtal date set. 

M.s. Tols te dt's case is pending. Here's a new.s relea.se regarding Mr. Strother: 
https:/fww w .occ.gov/news• issuancesfnews -releases/2021/nr• occ-2021-10.html 
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5/17/2021 Active Needleman Clark Hill, PLC Project REACh I am a member of Clark Hill , PLC and leader of the firm's Consumer Financial Services Regulaitorv and Hubbard, Bryan 

Compli ance Practice Group. Last June I started a po,dcast called Credit Eco to Go. A link to the 

podcast's home page can be found here (https://credltero.buzzsprout.com/ ). The pod cast was 

recently recognized by Law.Com and winner ofThe legal lntelli gencef"s 2021 Law Firm Innovator, 
Today's credit eco-system is diverse and complex, with a variety of player$. The delivery of financial 

products and services now mandates technology. These changes are ultimately benefitting the 

financlal serviCf:!S Industry, but we cannot Ignore its organic-foundation and structure. The credit eco-

system exists alongside the force of government financial regulation, both at the state and federal 

level. A.s we come out of this global pandemic, our credit eco·svstem wil l be tested like never before. 

The pockast looks to exami ne and explore how these competing forces will be critical for any 

flnanclal Institution or financial scr\lices entity to survive as we head Into a new post-pandemic 

normal, I ha11e been following the work of Project REACH since its inception last summer. The 

recent announcement that major banks were going to issue credit cards to people without credit 

scores, while assesSing thei r credit worthiness by checking and savin& account activity, is a significant 

initiative with respect to expanding credit access. I believe this would be an e>ccellcnt topi c fOf the 

podcast. Please let me k.now if I can set up a telephone call to discu». 

5/10/2021 Active Mootar'lez Coi nOesk. Comptroller Woul<:l love to see if perhaps we can make work the week of Consensus to interview Acting Hubbar<:I, Bryan 

Comptrol ler Hsu lrYe. Specifically May 24th -May 27th. 

:: 

1 I 
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I cover supply chain finance and I understand the OCC has been looking more closely at this space since Greenslll lmptoded ln March. I wanted to see If I might speak with someone on the specific topic. of rebates within SCF, and how the OCC looks at their use among financi.al institutions .  
Enforcement Actions For our co-.,erage planning purposes, do you ha11e any sense of when/if John Stumpf and Tim Slo3n The information you've requested isn't available . 

might be called as witnesses In the Well s Fargo IAP proceedings? I f  you have any guidance on the timing of potential testimony from Rus.s Anderson, Julian and Mcli nko, that would also� great to 
get. 

Collins, Stephanie 

-Collins, Stephanie 

Enforcement Actions Following up on today's Well s Fargo hearing.  How long is the trial expected to last? The notic-e of The E\lents page indicates the dates of the trial. The amount of civil money penalties assessed by the Collins, Stephanie charges indicates the penalties the OCC Is seeking,. but I've been other articles with different CCC Is discussed on page 2 of the notice of charges. Page 2 of the notloe of charges also states .,the amounts. What are the penalties amounts that the OCC is seeking? Have anv of the exec.utives 
entered pleas? AU may recommend and the Comptroller may decide to incre ase the amount of the ci11il money penalties assessed herein, consistent with the law and the evidence presented during the proceedings.� In addition, the civil money penalties the OCC seeks to establish as supported by tht'? evidence Is discussed In the 3/26/2021 Enforcement Counsel's Motion for Summary Disposition Brief against Resp Russ ArKlerson at p .  199-204; and the 3/26/2021 Enforcement Counsel' s  Motion for Summary Disposi tion Brief against Respondents Jul ian a nd McL inko at 194•199. These documents 

and others are available in the OCC's FOIA Electronic Reading Room. Here .11re the instructions to access the publ ic documents In the OCC's !=OIA £Iectronlc Reading Room; 1. Go to the CCC's �OIA Electronic Reading Room at https://foia-pal.occ.gov/app/ReadingRoom.aspx 2. Uncheck the box next to reading room fil ing cabinet 3 .  Ou�ck the box next to Wells Fargo IAP Enforcement Proceeding Fil ings (it's the second-to-la st item) 4 .  Click search You should see all of the public documents related to this topic. Regarding your second question, a "plea" Is genernlly a term used In crlmlnal proceedings, The OCC does not conduct criminal proceedings .  The OCC hers obtained the followir\g 
civil settlements relate d to the systemic sales practices misconduct at Wells Fargo: OCC settled 
actions against other former senior Wells eKecutive officers include: • Former CEO John Stumpf. who consented to a prohibi tion and $17.S m1lllon CMP • James Strother, lhe former General Counsel of the Corporation who settled for a $3.S million CMP and a Personal Cease arKI Desist Order (PC&D) • the fom1er Chief Risk Officer Mike Loughlin - PC&O and a $1. 25 million CMP • former chief 
administrative officf!r Hope Hardison for a PC&D and $2.25 million CMP • Matthew Raphaetson, f0<mer Group Finance Officer and the Head of Strategic Planning and Finance-Prohibition and $925,000 CMP • Ken Zimmerman, former Head of the Deposit Products Group -PC&D and $400,000 CMP; • Tracy Kidd, former Head of Community Ba nk Human Resources - PC&O a nd 5350,000 CMP. 

Enforcement Actions Thanks for all the information about the hearing in Sioux Falls. Do you happen to know how late the The hearing will end at 4:30 p.m. each day. Collins, Stephanie 
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9/13/2021 Closed GandelS New York Times 

Including Synthetic Fraud? Or posslblv someone else from the CCC? 1 .  What do you think are the 
most important trends leading to higher levels of remote authentication fravd todav? 2 .  How have fraudsters ta ken advantag e  of the COVID-19 pandemic, which led more consumers to enroll in online or mobile accounts and 10 transact busines5 remotely? 3. Would you eKplain to me what community bankers need to know and look out for when it comes to new account fraud? 4. Would you explain to 
me what community bankers need to know and look out for when it comes to synthetic Identity fraud? 5 .  Would you e)(plain to me what community bankers need to know and look out for when it comes to account takeover fraud? 6 .  Are there other types of remote authentication fraud I'm 

missing?? .  What are the tools community bankers can use to recognize these types of fraud and stop them? 8. Would you e)(J)lain how biometrics might be useful in fighting remote authentication fraud? 9 .  Are multifa ctor au1hentication strategies useful in countering remote authemication fraud? And if 
so, which are the best strategies? 10. How are ba nks in other countrie s  dealing with remote authentication fraud? Are there innovative models we might look to? 11. Are there any promising regulatory fo1 es on the horizon? You could answer in writing and then follow up with a short conversation? 

Enforcement Actions Was trying to get some details on the proc.eedir\gs, Why isn 't Carrie Toldstedt part of the hearing. Did In response to your questions: • Ms ,  Tolstedt's case is pending ,  • The, e  is no sc.hedule for witness Collins, Stephanie she s ettle? Also is there a proposed schedule of when people will testify, or some order? Also the testimony .  Here are 1he instructions to access the public documents in the OCC's FOIA Electronic press release says there is material in the reading room. But I wasn't able to figure out how to access Reading Room: 1. Go to the OCC's FOIA Electronic Reading Room at hups://foia-them. What Is the correct search term for that? pal.occ.gov/app/ReadingRoom.asp:x 2 .  uncheck the bo)l ne:xt to reading room filing cabinet 3. Check the bo)( next to Wells Farg o  LAP Enforcement Proceeding Fili ngs (it's the second-to-last item) 4 ,  Click search You should see all of the publ ic documents related to this topic. 
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9/10/2021 Active Rocha S&P Global LIBOR I'm working on a story for next week about the sta tus of the transition away from LJBOR, specifically Collins, Stephanie focused on lending. It seems there are not many non•LI BOR loans happening at the moment (though that may change In a few weeks}. and some banks are still In wait-and-see mode to se-e which or how many reference rates they'll offer given that there are other options beyond SOFR, Arid there 's a lot of debate four months away from the tramiition about which alternative rate is better 

a nd the need for credit-sensitive rates as oppos ed to SOFR. W.'lnted to check in w/ the OCC to s ee if you could help me understand a bit about how you all are viewing the current state of things. I know that regulators have told banks that they're welcome to choose non-SOFR rates, but wrious what that will actually look like in the examination process. What types of things will  e>raminers look for in 

ensuring ba nks are ad'1quatety managing risks of non-SOFR rates? And does the CCC have any concerns about some of the specific non-SOFR altcmaUves out there? Gary Gensler at the SEC had some pretty tough words on the BS8Y rate. Does the OCC share any of those concerns, or does it have broader concerns more generally about credit sensitive rate s? Wanted to reach out to �e rf you or som'1one at th'1 ace mi&ht be abl'1 to talk about all th'1 differ'1nt considerations here. Don't need anything on the record -J ust wanted to cover a II my bases and was curious to hear how you all are approaching this. 

9/10/2021 Closed Lawson Bank Automation News Operational Risk I followed closely the OCC and other federal agency's RFP on Information about Al and other cutti ng We are reviewing stakeholder comments to determine next steps, Collins, Stephanie edge technologies' use in banking .  I wondered what's the next step for that information or in that process? 9/9/2021 Active Hamilton Bloomberg COnsu mer protection A coll'1atue of mine in New York was interested in trying to understand how financial regulators and COiiins, Stephanie ptosecutors may be turning Increased attention to di scriminatory lendlng, adding more emphasis on such matters as redlining. I told him about the interesting statement Acting Comptroller Hsu made 
about Cadence the other day, and he was hoping OCC might line up a couple of offici als (or Hsu him$e(f) that could speak to the agency's work and any change in inte rest, tempo or resources deYoted to this ,  It would likely be myself and Max Abelson on the phone with whomever at OCC may be able to chat - preferably on-record, if possible. I t's not urgent for thi.s week or anything ,  

9/7/2021 Active Melican S&P Global licensing We're doing an artide about Walden Mutual Ba nk's application for a ba nk charter-the first entity Collins, Stephanie seeking to organize Into a mutual ownership structure for many yea,s. Do you haYe- data on the latest bank to apply for a charter org anizing under a mutual ownership structu,e (before Walden Mutual)? And if mutuals that flipped into stock companies are included, what would the late st entity be? 
8/27/2021 Active Hansen Law360 Ope,atlonal fHsk Calling about today's flntech due dlllgence guide, Why Is this being Issued now? Are there any points Collins, Stephanie or information sources that you want to emphasize? 8/26/2021 Active Littman lnd-ependent Ban ker Ma gazine Licensing I am a freelance write r  working on an artide for lnd-ependent Ban ker magazine . The article is about a Collins, Stephanie 

group that's planning to obtain a mutual bank charter .  I understand there hasn't been a new mut-ua 1 bank cha,ter approved in the U.S. In my decade-s, and In New England for eve-n longer than that. Can you point me in the right direction where I could verify that information 7 i.e. I am lool<.ing fo, the 
last time a new mutual bank charte r  was approved in th-I;! U.S. Brian Sul livan at FDIC suggested I ask you as he thinks most mutual bank charters went thru the OTS. 

8/12/2021 Ac.tive PostK The Block Crvpto Cryptocurrency Would I be able to get in touch with the acting compUoller, specific.ally about what's happening with Collins, Stephanie 
5/17/2021 Active Needleman Clark Hill ,  PLC Project REACh stabl-ecoin regulation? I am a me,;ber of Clark Hill, PLC and leader of the firm's Consumer Financial Services Re gulatory and Hubbard, Bryan Compliance Practice Group .  Last J une-I started a podcast called Credit £c:o to Go. A link to the podcast's home page can be found here (https://crediteco.buzzsp(out.com/ } ,  The podcast was recently recognized by Law.Com and winner of The Legal Intelligencer's 2021 Law Firm Innovator. Today's credit eco-system is diverse and complex, with a variety of players. The del ivery of financi al ptoducts and setvices now mandates technology. These changes are ultimately b�r\eflttlng the financial services industry, but we cannot ignore its organic foundation and structure. The uedit eco-system exi$tS alongside the force of government financial regulation, both at the state and federal 

level .  As we come out of this global pandemic, our credit eco-sy:tte m will be tested like never before. The podeast looks to examir\e and explore how these competing forc�s will be critical for any financial institution or financial services entity to surviYe as we head into a oew post-pandemic. 
normal. I have been following the work of Project REACH since its inception last $um mer. The recent announcement that maj or ba nks were goin& to issue credit cards to people without credit scores, while assessing their credit worthiness by checking and saving account actl'Ylty, is a slgn, fieant 
initiative with respect to expanding credit access. I believe this would be an excellent topic for the podcast .  Plea$e let me know if I can s et up a telephone c.atl to diS<u$S. 

5/10/2021 Active Montaiiez CoinDesk Comptrol ler Would love to $ee if perhaps we �n make work the week of Consensus to interview Acting Hubbard, Bryan Comptroller Hsu live. Speci fically May 24th - May 27 th .  
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I cover supply chain finance and I understand the OCC has been looking more cl osely a t this space Oedined 
since Greenslll lmptoded ln March. I wanted to see If I might speak with someone on the specific 
topic. of rebates within SCF, and how the OCC looks at the ir use among financi.al institutions .  

- -
Would you be wilting to take an interview with Independent e:mker Ma gazine on a short list of topics This artide has a quick turnround due date, and the write r  has decided to move forward with what 

Including Synthetic !=raud? Or possibly someo� else from the OCC? 1 .  What do you think are the she has. 
most important trends leading to higher leve ls of remote authentication fraud today? 2 .  How have 

fraudsters taken adv.intage of the COVID-19 pandemic, which led more consumer s  to enroll in online 

o, mobile accounts and to transact buSiness remotely? 3 .  Would you explain to me what community 
bankers need to know and look out for when it comes to new account fraud? 4 .  Would you explain to 

me what commun ity bankers need to know and look out for when it comes to synthetic identity 
fraud? 5. Would you explain to me what community bankers need to know and loot out for when it 
comes to account takeover fraud? 6. Are there other type s  of remote authentication fraud I'm 

missing? 7. What are the tools community bankers can use to recognize these types of fraud and stop 
them? 8. Would vou explain how biometrics might be useh.11 in fighting remote authentication fraud? 
9 .  Are multifa cto r  authentication st rategies useful in countering remote authentication fraud? And if 
so, which are the best strategies? 10. How are banks in other countrie s  dealing with remote 

authentication fraud? Are there innovative models we might look to? 11. Are there any promising 
regulatory fo1es on the horizon? Yoo could answer in writing and then follow up with a short 
conversation? 

I'm working on a story for next week; about the status of the transition away from LJ BOA, specifically 
focused on lending. It seems there are not many non-LI BOR loans happening at the moment 
(though that may change in a few weeks}, and some banks are still in wait -a nd -see mode to se,e 
which or how many reference rates they'll offe, gi ven that there are othe, options beyond SOH<. And 
there's a lot of debate foor months away from the transition about which alternatiYe rate is bet ter 
a nd the need for cre dit-sensit ive rates as opposed to SOFR. Wa nted to check in w/ the OCC to see if 
you could he lp  me understand a bit about how you al l are Yiewing the ament state of things .  I know 
that regulators have told banks that they're welcome to choose non-SOFA rates, but curious what 
that wi ll actually look lik.e in the examination process. What types of things wi ll examiners look for in 

ensuring ba nks are adequate ly managing r isks of non-SOFR rates? And does the OCC haYe any 
concerns about some of the Specific non-SOFR alternam'es out there? Gary Gensler at the SEC had 
some pretty tough words on the 8S8Y rate. Ooes the OCC share any of those concerns, or does It 
have broader concerns more generally about credit sensitive rates? Wanted to reach out to see rf 
you or someone at the OCC might be able to talk about all the different considerations here. Don't 
need anything on the record - just wanted 10 coyer a ll my bases and was curious to hear how you al l 
are approaching this. 

Consumer protection A colleague of mine in New York was interested in trying to understand how financia l regulators and 
ptosecutors may be tumlng Increased attention to discriminatory lendlng, adding mo,e emphasis on 
such matters as redlining. I told him about the interesting statement Acti"8 Comptroller Hsu made 
about Cadence the other day, and he was hoping OCC might line up a couple of offici als {or Hsu 

himse lf) that could speak to the agency's wort and any change in inte rest, tempo or resources 

de...oted to this .  It would Ukely be myself and Max Abelson on the phone with wtlomever at OCC may 
be able to chat - preferabty on-record, if possible. It's not urgent for this week°' anything ,  

UcenSing 

Operational Rls.k 

UcenSing 

Cryptocurrency 

We're doing an artide about Walden Mutual Ba nk's application for a bank charter-the first entity 
seeking to organize Into a mutual ownership suucture for many years .  Do you t\aye-data on the latest 
ba nk to apply fo, a charter organizing under a mutual ownership struct ure (before Walden Mutual)? 
And if mutuals that flipped into stock companies are included, what would the late st entity be? 

calling about today's flntech due dlllgence guide. Why Is this being Issued now? Are there any points 
°' information sources that you want to eme!?!!!ze? 
I am a freelance write r  worlcing on an artide for Independent Ba nker magazine. The article is about a 

group that's planning to obtain a mut ua l bank charter .  I understand there hasn't been a new mutua l 
bank charter approyed In the U .S .  In my decades, and In New England for eye-n longer than that . 
can you point me in the right direction where I could verify that information? i.e. I am looking for the 

last time a new mutua l bank charte r was approved in the U.S. Brian Sullivan at FDIC suggested I ask 
you as he thinks most mutual bank charters went thru the OTS. 

Woold I be able to get in touch with the acting comptroller, s�ci fically about what's hap�ning with 
stablecoin regu lation? 

Collins, Stephanie 

-Collins, Stephanie 

Collins, Ste pha nie -

Collins, Stephanie 

Collins, Stephanie 

Collins., Stephanie 

-Collins, Ste phanie 

Colli ns, Ste pha nie 
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5/17/2021 Active Needleman Clark Hill, PLC Project REACh I am a member of Clark Hill, PLC and leader of the firm's Consumer Financial Services Regulatory and Hubbard, Bryan Compliance Practice Group . Lut JuM I started a pod-east called Credrt Eco to Go. A link to the podcast's home page can be found here (https://credlteco.buusp,out. com/ } .  The podcast was recently recognized by law.Com and winner of The legal Intelligencer's 2021 law Firm Innovator, Today's credit ec�system is diverse and complex, with a variety of players. The delivery of fin ancial products and set\lices now mandates technology. These changes are ultimately benefitting the financial services industry, but we cannot Ignore Its organic foundation and structure .  The credit eco-system exists alongside the force of government financial regulation, both at the state and federal 
level. As we come out of this global pandemic, our credit e<:o•system will be tested like never before. The podcast looks to examine and explore ho,,v these competing forces will be critic-al for any flnar.cial Insti tution or financial services entity to s ur\live as we head Into a new post•pandemk 
normal. I have been following the work of Project REAot since its inception last summer. The recent announcement that major ba nks were going to issue credit cards to people without credit 
scores, while assessing their credit worthiness by checking and saving account activity, is a significant 
Initiative with respect to expanding credit access, I bell evc this would be an excellent topic for the podcast. Please let me know if I can set up a telephone call to discuss. 

5/10/2021 Active Mootai'iez CoinOesk. Comptrol ler Would love to see if perhaps we can make work the week of Consensus to interview Acting Hubbard, Bryan Comptroller Hsu live. Specifically May 24th - May 27th .  I! ._ , 
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I'm reaching out on behalf of GovExec, Nextgov1 and Route Fifty to invite you to partici pate as a Declined 
featured speaker and panelist at our upcoming event1 The State of the Federal Workforce, In this 
annual series, Gov Exec will convene experts across government for a more In-depth look at the 
challenges and opportunities faced by employees at the highest levels of public service. Covering 
is.sues from the new management agenda to prioritizing diversity across the workforce, we'II 
examine what it means to be a civi l servant in these turbulent ti mes, and best practices to develop a 
resilient and capable workforce able to serve the millions who rely on it every day. We woul d be 
honored to have you join us for our panel on The Federal Agency of the Future We believe your 
perspective would be invaluable to our audience of senior government leaders, and we hope you 
can attend. 

I'm gatherlng informati on for a piece, today, on Acting Comptroller of the Currency Michael Hsu's we have no further comment 
remarks yesterday on safeguarding trust in banking. Wanted to zero in on the cryptocurrency part 
of the discussion, particularly Hsu's remarks that it is necessary for regulators to Nensure that 
crypto/DeFi .:ictivities that t.:ike pl.:ice within the b.:inking system or are facilitated by banks are 
trustworthy.N With Defi transactions t.:iking place outside of these bounds, is it any indication that 
the OCC intends to extend its purview to DeFi platforms? Can you comment any further about the 
privacy/security implications of these platforms and what can be done to safeguard investors' 
funds/data? Especially considering the uptick In cyberattacks targeting crypto platforms. 

I'm working on a story for next week about the status of the transition away from LIBOR, specificall'y We can't help out with an interview at this ti me. 
focused on lending. It seems there are not many non-LIBOR loans happening at the moment 
(though that may change in a few weeks}, and some banks are still in wait-and-see mode to see 
which or how many reference rates they' ll offer given that there are other options beyond SOFR. 
And there's a lot of debate four months away from the transition about which alternative rate is 
better and the need for credit-sensitive rates as opposed to SOFR. Wanted to check in w/ the OCC 
to see If you could help me understand a bit about how you all are viewi ng the current state of 
things. I know that regulators have told banks that they're welcome to choose non-SOFR rates. but 
curious what that wi ll actuall y look like in the examination process. What types of things will 
examiners look for in ensuring banks are adequately managing risks of non•SOFR rates? And does 
the OCC have any concerns about some of the specific non-SOFR .:ilternatives out there? G.:iry 
Gensler at the SEC had some pretty tough words on the BSBY rate. Does the OCC share any of those 
concerns, or does it have broader concerns more generally about credit sensitive rates? Wanted to 
reach out to see if you or someone at the OCC might be .:ible to talk about all the different 
considerations here. Don't need anything on the record - -just wanted to cover all my bases and was 

curious to hear how you all are approaching this. 

Consumer protection A colleague of mine in New York was interested in trying to understand how financi.:il regulators and Interview scheduled with Mr. Hsu for October 13. 
prosecutors may be turning increased attention to discriminatory lending, adding more emphasis 

Licensi ng 

Operational Ri sk 

Licensi ng 

on such matters as redlining. I told him about the interesti ng statement Acting Comptrol ler Hsu 
made about Cadence the other day, and he was hopi ng OCC might line up a couple of offi cials (or 
Hsu himself) that could speak to the agency's work and any change In Interest, tempo or resources 

devoted to this. It would likely be myself and Max Abelson on the phone wi th whomever at OCC 
may be able to chat - preferably on•record, if possible. It's not urgent for this week or anything. 

We're doing an article about Walden Mutual Bank's application for .:1 bank charter-the first entity 
seeking to organize into a mutual ownership structure for many years. Do you have data on the 
latest bank to apply for a charter organizing under a mutual ownership structure (before Walden 
Mutual)? And if mutuals that fl ipped into stock companies are included1 what would the latest 
entity be? 
Calling about today's fintech due diligence guide. Why is this being issued now? Are there any 
points or information sources that you want to emphasize? 
I am a freelance writer working on an article for Independent Banker magazine. The article is about 
a group that's planning to obtain a mutual bank charter. I understand there h.:isn't been a new 
mutual bank charter approved in the U.S. in my decades, and in New England for even longer than 
that. Can you point me in the right direction where I could verify that informati on 7 i.e. I am 

looking for the last ti me a new mutual bank charter was approved In the U.S. Brian Sullivan at FDIC 
suggested I ask you as he thinks most mutual bank charters went thru the OTS. 

Collins1 Stephanie 

Collins, Stephanie 

Collins, Stephanie 

Collins, Stephanie 

Collins, Stephanie 

Collins, Stephanie 

Collins, Stephanie 
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8/12/2021 Active PostK The Block Crypto Cryptocurrency Would I be able to get in touch with the acting comptroller, specifically about what's happening Collins, Stephanie 
with stablecoi n regulation? 

5/17/2021 Active Needleman Clark Hill, PLC Project REACh I am a member of Clark Hill, PLC and leader of the firm's Consumer Financial Services Regulatory Hubbard, Bryan 
and Compliance Practice Group. Last June I started a podcast called Credit Eco to Go. A link to the 
podcast's home page can be found here (https://crediteco.bumprout. com/ ). The podcast was 
recently recognized by Law.Com and winner of The Legal Intelligencer's 2021 Law Firm Innovator. 
Today's credit eco-system is diverse and compl ex, with a variety of players. The delivery of fi nancial 
products and services now mandates technology. These changes are ultimately benefitting the 
financial services industry, but we cannot ignore its organic foundation and structure. The credit 
eco-system exists alongside the force of government financial regulation1 both at the state and 
federal level. As we come out of this 81obal pandemic, our credit eco-system wrll be tested like 
never before. The podcast looks to examine and explore how these competing forces will be critical 
for any financial institution or financial services entity to survive as we head into a new post-
pandemic normal. I have been following the work of Project REACH since its inception last 
summer. The recent announcement that major banks were goi ng to issue credit cards to people 
without credit scores, while assessing their credit worthiness by checking and saving account 
activity, is a significant initiative with respect to expanding credit acc.ess. I believe this would be an 
excell ent topic for the podcast. Please let me know if I can set up a telephone call to discuss. 

5/10/2021 Active Montanez CoinDesk Comptroller Would love to see if perhaps we can make work the week of Consensus to interview Acting Hubbard, Bryan 
Comptroller Hsu live. Specifically May 24th • May 27th. 

i j j i i ii 

I 



9/17/2021 

9/9/2021 

9/7/2021 

8/27/2021 

8/26/2021 

8/12/2021 

5/17/2021 

5/10/2021 

Closed 

Active 

Active 

Closed 

Active 

Active 

Active 

Active 

Schonberger 

Hamilton 

Me lican 

Hans.en 

Littman 

PostK 

Needleman 

Montaf'iez 

Ya lloo Finance 

Bloomberg 

S&P Global 

Law360 

Independent Banker Magc1zine 

The Block Crypto 
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Cryptocurrency 
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I'm interested in learning more about the OCC's efforts in this spa(:e and would love to set up an 

Introductory call. For instance, I read that Circle Is planning to apply for a banking license to be a 
cr yptocurrerKy bank .  Would lo..,e to hear how the OCC is viewing this spac e .  Additionally, I've been 

ha ving off•the•record coversations with the folk$ at T reajury about the potential regulation 

recommendations being coordinated across the financi al rf!:gulatory agenci� .  I'd love to hear the 

OCC's thoughts on those if possible as well. 

We can't help out with an interview at this time, but we'l l re-4!:ngage with you when we I.aye 

something to share. 

Consumer protection A. colleague of mine in New York was intere�e d in trying to understand how financial regulators and Inte rview scheduled with Mr. Hsu for October 13. 
prosecutors may be turning increased attention to discriminatory lending, adding more emphasis on 

licensing 

Operational Risk 

Licensine: 

C<yptocurrency 

Project REACh 

Comptroller 

such matters as redlining. I told him about the Interesting statement Acting Comptrol ler Hsu made 
about Cadence the other day, and he was hoping OCC might line up a couple of offici als !or Hsu 
himself) that could speak to the a gency's work and a ny change in interest, tempo Of resources 

devoted to this. It would likely be mySt'!lf and Max Abelson on the phone with whomever at OCC may 
be able to chat •· preferably on-record, U possible .  It's not urgent for this week or anything. 

We're doing an articl e about Walden Mutua l Bank's application for a bank chart er-the fin;t entity 
seeking to organize into a mutua l ownership structure for many yea r s .  Do you have data on the latest 
bank to apply for a charter organizing under a mutual  ownership structure (before Walden Mutual)? 
And if mutuals that flipped into stock companies c1re included, what would the latest entity  be? 

Ca lling about today's fintech due diligence guide. Why is this being issued now? Ate there any points Declined 
or lnfOfmatlon sources that you want to emphasize? 
I am a freelance writer working on an article for Independent Bc1nker magazine .  The article is about a 
group that's planning to obtain a mutual bank charte r. I understand there hasn't been a new mutual 
bank charter approved in lhe U.S. in my decades, and in New Eng land for even longer tha n  that. 
Can you point me In the right direction where I could verify that lnformallon? I.e. I am looklng for the 
las t  time c1 new mutual bank charter wc1s approved in the U.S. Brian Su lli van at FOIC suggested I ask 
you a s  he thinks most mutual bank charters  went thru the OTS. 

Would I be able to get In touch with the acting comptroll er, speclflcally about what's happening with 
s tablecoin reg\Jlation? 
I am a member of Clark Hill , PLC a nd leader of the firm's Consumer Financial Service s  Regulatory and 
Compliance Practice Group. Last June I started a podcast called Credit Eco to Go. A link to the 

podcast's home page can be found here (httpsJ/credlteco .buzzsproutcom/ ). The podcast was 
recently recognized by Law.Com and winner ofThe legal Intelli gencer's 2021 Law Firm Innovator. 
Today·s credit eco-syste m is diverse a nd complex, with a variety ol player s .  The delivery of financi a l 
products and services now mandates technolog y .  These changes are ultimately benefitting the 

flnanclal services lt\dustry, but we cannot lg,nore ,ts organic foundation and structure. The credit eco• 
syste m exists alongside the force of government financic1I  regulation, both at the state and fede,a l 
leve l. A$ we come out of this g lobal pandemic, our credit eco-:system wil I be tested like never before. 
The podcast looks to examine and explore how these competing forces will be critica l for any 
flnanclal Institution or flnanclal services entity to survi ve as we head Into a new post-pandemic 
normal. I have been following the work of Project REACH sin.ce its inception last summer. The 
recent announcement that major banks were going to is$Ue uedit ca rds to people without credit 
sco res, while assessin.g their credit worthiness by checking and saving account activity, is a significant 
Initiative with ,espect to e-1Cpandlng cr�, t access. I beheve this would be an e)lcellent to pic'°' th� 
podcast. Please let me know if I c.an set up a telephone ca II to discu�. 

Would love to see if pertlaps we ca n  make work the week of Consen.sus to interview Acting 
Comptroller Hsu live. Specifically Ma 24th - May 27th. 

Coll ins, Stephanie 

Coll ins, Stephanie 

Coll ins, Stephanie 

Coll ins, Stephanie 

Coll ins, Stephanie 

Coll ins, Stephanie 

Hubbard, Bryan 

Hubbard, Bryan 
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9/20/2021 

9/20/2021 

9/20/2021 

9/9/202'1 

9/7/2021 

8/26/2021 

8/12/2021 

S/17/2021 

5/10/2.021 

Close<l 

Close<l 

Close<l 

Active 

Active 

Active 

Active 

Active 

Weatherhead 

ftochaP 

Melton( 

Hamilton 

Mel ican 

Llttmc1n 

PostK 

Needleman 

Montal'ltt 

S&PGlobal CRA 

s&PGlobal Enforcement Action$ 

KOVft-TV / KMAX-TV {CBS Sacramento) Customer Assista nee Group {CAG) 

Bloomberg Consumer protection 

S&PGlobal licensing 

Independent s.,nker Magaiine Licensing 

The Block Crypto Crvptocurrency 
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We are worting on a story related to the replacement of the June 2020 CRA rule. I was hoping for a The OCC'sJune 2020 CRA rule ls In effect until resci nded. On Se-ptember 8, 2021, the OCC Issued a Collins, Stephanie 

little clarification regarding this tidbit about the 1995 rules: The Off1te of the Comptroller of the proposal to re-scind its June 2020 CRA rule and replace i t with n.iles ba.sed largely on the rule-s 

Currency {OCC) Is soliciting comments on proposed rule-s to rH<ind the comm1.1nity Rein\'eS-tment Act adopted Jointly by the feder,1 bank.ins agenclt-$ In l99S. 
(CRA) rule Issued In 2020 and replace It with rules adopted Jointly by the Federal banking agende$ in 

199S, as amended. Does that mean that 199S rules wi ll be in effect as the agencies work toward a 

new joint rulemaking, or that the new joint rulemak.ing wi ll be based on the rules j ointly agreed upon 

in 1995 jand updated I presume?). 

I $,ilW this SK from MUFG :11bout a con$ent orde,it'$ entered Into w/ the OCC rel:;itlns to Its technolosv Provided link to the news release. 
and operational ri.sk management. 
https:f/www,sec.e:ov/ix?doc=/Archives/edgar/dl'lta/1011659/000'162828021018879/ub• 
20210920.htm Wanted to checl: ln and see whether the OCC h.as any comment on this and could 
provide a copy of the con.sent order. 

Collins, Stephanie 

We are doing a story on Peer to Peer transfer apps. A col lege student lost his s.avings in a series of 
t�llc transfers. The baink lnv�stigated and determined they were "aiuthoriz:«I". Tht student his 
sworn In a police report he did not authorlie or perform the trans.actions. He has flied complaints 

with the OCC and the FDIC.. I am looking for a response to the following: CALPIRG states the 
regulatory agencies including the OCC -need to investigate the banks. Do you agree? Is OCC 

investigating the bank,s handl il\8 of fraud complaints for Petr to pe,er transfer apps? 

We can't comment on individual 's complaints or supervisory activities. The OCC ha.s a very robust Collins, Stephanie 

consumer complaint progr-,ms supported by the occ Customer AsslstarKe Group. We encour.q::e 

anyone with a complaint asalnst one of our regulated Institutions to contact the Customer Assistance 
Group at 1-800-613-6743, Monday through Friday from 7 AM unti l 7 PM Central time. Information 

on how to file a complaint on line, via mai l or fa1< is avai lable at www.helpwithmybank.gov. vou·11 find 
the "File a complaintM 

l ank on the rieht side of tht; page. The Help With My sank web past ailso ha,s 
Information on electron le b.anklng error$: http5:Jfwww-.helP\',l\thmybank.gov/help-toplcsjbank-
account.s/electronic-transaction.s/index-electronic-transactions.html . 

A colleague of mine in New Yortc w,s interested in trying to unden.tand how financial regulators .and Interview scheduled with Mr. Hsu for October 13. 
prosecutors m;i,y be turnlns Increased attention to dtStrlmlnator)' lending, adding more emphasl$ on 

such maner.s as redlining. I told hi m about the interesting statement Acting Comptroller Hsu made 

about cadence the other day, and he was hoping OCC might 1 ine up a couple of officials {or Hsu 

hlmselfl that could speak. to the agerKy's  wort and any change In lnttrt$l, t�mpo 01 resourct-S 
devoted to this. tt would llkety be myself and Max Abelson on the phone with whomever at OCC may 
be able to chat -preferably on-record. if possible. It's not urgent for this week or anything.  

We're doing an article about Walden Mutual Bank's appl ication for a bank charter-the first entity 
st-eking to oraanizt; into a mutual ownership structure f0t many yeao. 00 you have data on the latest 
bank to apply f0t a charter organl11ng under a mutual ownership stl'UCture {before Walden Mutual)? 
And if mutuals that flipped into stock companies are included. what would the latest entity be? 

I am a freel,mce writer working on an artlde for Independent Banker magaime. The article Is about" 
group that's planning to obtain a mutual b;i,nk charter. I understand there hasn't been a new mutual 
bank charter approved in the U.S. in my detades. and in New England for even longer than that. 
Can vou poi nt mt In the right direction where I could verify that information? t�. I ,im looking for the 
last time a new mutual bMk charter was appro.,,.ed in the U.S. Brian Sullivan at FOIC s�sted I ask. 
you as he thi nks mos.t mutual bank charters went thru the OTS. 

Would I be able to get in touch with the acting comptroll er, specifically about whafs happening with 
stablecol n ,esulatlon? 
I am a member of Clark Hill, PLC and leader of the firm's Consumer Financial Services Regulatory and 
Compliance Practice Group.  Last June I started a podcast called Credit Eco to Go. A link to the 

podc.11t's home page can be found here (hltps://crediteco.buru.prout.com/ ), The podcast was 

recently recognlied by Law.Com and winner of The Legal lntell!gencer's 20211.aw Firm lnnoYator. 
Today's credit eco- system is diverse and complex, with a variety of players. The delivery of financial 
products and services now mand.ites technology. These change-s are ultim.itetv benefrtting the 

flnaneial servicts industry, but we cannot ignore its organic foundation and Sll'UCture. The credit eco• 
system e1dsts alongside the force of sovernment financial regulatlon, both at the state and federal 
level. As we come out of this global pandemic, our credit eco-system will be tested like never before. 
The podca.st looks to e1<c1mine and e1<plore how these competing forces will be critical for any 
finaneial institution or finaincial servicts ttitity to survive as we head into a ntw post-pandemiC 
no<mal. 1 have been following the wort of Project REACH since lt.s Inception 1a$t summer. The 

recent announcement that major banks were going to Issue credit cards to people without credi t 
scores, while assessing their credit worthiness by checki ng and saving account activity, is a s.ignificant 
initi,tive with respect to e.x.pandi ng credi t acce-ss. I bel iC"\le this would be ,n excellent topic for the 
podcast. Please let me know If I can set up ii telephone c.a11 to dl$<:USS. 

Would love to see if pe,haps we can make work the week of consensus to interview Ac-ting 
Comptroll er Hsu live. Specifical ly Mav 24th -May 27th. 

Collins, Stephanie 

Collins, Stephanie 

Collins, Stephan le 

Collins, Stephanie 

Hubbard, Br)'an 

Hubbard, Bryan 
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9/21/2021 Closed Brown Wesley Daily Record Business Journal 

9/20/2021 Active ZussN E uromoney Instit utional Investor 

9/9/2021 Active Hamilton Bloomberg 

9/7/2021 Active Melican S&P Global 

8/16/2021 Active Littman Independent Sanker Magazine 

8/12/2021 Active PostK The Block Crypto 

5/17/2021 Active Needleman Clark Hill ,  PLC 

5/10/2021 A«lv• Mootaf'lez ColnOesk. 
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E nforcement Actions Calling about the Well s Fargo civil money penalty for $250 million . Where is that money be paid? As indicated in the OCC's news release, the ci vit money penalty will be paid to the U.S .  Treasury: 

Comptroller 

Will It be paid to customers? 

. I have reporte d on Michael Hsu at the Office of the Comptroller of the Cur rency, the agenc.v and 
context in which he w.1s appointed to serve as acting comptroller .  In a short time, Hsu has made a 

bi.g Impact and reader5 want to know more about what Is on the OCC agenda. I t  would be great to 
speak with the acting comptroller for an article oo priorities at the OCC, 

https://www.occ.gov/news•lssuance-s/news•releases/2021/nr-occ-2021-95.html 

Consumer p,o te<:tion A coll eague of mine in New York was interested in trying to understand how financial regulators and Interview scheduled with Mr. Hsu for October 13. 
prosecutors mav be turning increased attention to discriminatory lend Ing, adding more emphasis on 

licensing 

licensing 

Cryptocurrency 

Project REACh 

Comptroller 

such matters. as redlining. I told him about the interesting statement Acti ng Comptroller Hsu made 
about Cadence the other day, and he was hoping OCC might line up a couple of offi cials (or Hsu 

himself) that could speak to the ageney's work and any change in interest, tempo or resources 

devoted to this. It would likely be mvself and Max Abelson on the phone with whomever at OCC may 

be able to chat - preferably on -record, if possible. It's. not urgent for this week or anything .  

We're doing an artide about Walden Mutual Bank's application for a bank charter-the first e nt ity 
seeking to organize into a mutual ownership structure for many years. Do you have data on the latest 
bank to apply for a charter organizing under a mutual ownership strucwre !before Walden Mutual)? 
An d if mutu als. that flipped into stock companies are included, what would the latest entity be? 

I am a freelance writer wo,king on an artide fo, Independent �nke, magazine, The arti cle Is about a 
group that's planning to obtain a mut\Jal bank charter. I understand there hasn' t been a new mutual 
bank charter approved in the U.S. in rrrv decades, and in New England for even longer tha n  that. 
Can you po int me in the right direction where I could verify that information? i .e. I am looking for the 

last time a new mutua I bank charter was approved In the U .  S, 8tlan Sulllvan at FOIC suggested I ask 
you as he think.s most mutual bank charters. went thru the OTS. 

- - -

Would I be able to get in to uch with the a cting comptroll er, spe cifically about what's happening with 
stablecoln regulation? 
I am a member of Clark Hi l l, PLC and leader of the firm's Consumer Financial Services Regulatory and 
Compliance Practi ce Group .  Last June I started a podcast called Credit Eco to Go. A link to the 

pod cast's home page can be found here (https://crediteco.buusprout.com/ ) .  The podcast was 

recently re-cognlzed by Law.Com and wlnne, of The Legal lntelllgencef's 2021 law Firm Innovator. 
Today's credit eco-system is diverse and complex, with a variety of players. The delivery of financial 
products and $-E!rvices now mandates. technology. These changes are ul timate ly benefit ting the 
financial services industry, but we c.innot ignore its organic foundation and structure. The credit eco­
system eidsts alongslde the force of govemment f,nanclal regulation, both at the state and federal 
level. A-s we come out of this global pandemic, our credit eco-system will  be tested like never before. 
The podcast looks to examine and explore how these compet ing force$ wil l be critical for any 
financial instih.Jtion or financial services entity to survive as we head into a new post-pandemic 

normal. I have been fotlowlng the work of Prnject REACH since Its Inception last summer, The 
recent announcemen t that major banks we,e going to issue credit cards to people without cre<lit 
scores , w hile assessing their credit worthiness. by che cking and $saving account activity, is a significant 
initiative with respe ct to expanding credit access.  I bel ieve this would be an excellent topic for the 
podcast. Please tet me know If I can set up a tele-phone c.ill to discuss. 

Would love to see if pe,haps we c.in make work the week of Consensus to Interview Acting 
Com�ler Hsu live. Specifically May 24t� 27th. 

Co llins, Stephanie 

Coll in$, Stephanie 

Co ll ins, Stephanie 

Co ll ins, Stephanie 

Coll ins, Stephanie 

Co ll ins, Stephanie 

Hubbard, Bryan 

Hubbard, Bryan 
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Created On Issue Status Contact Name Media Outlet Subject Question Answer Assigned To 
9/21/2021 Acti ve Schonberger Yahoo Finance Cryptocurrency Requested an interview with Mr. Hsu to discuss his remarks at Slockchain Association. Scheduled for Sept. 29 Collins, Stephanie 
9/20/2021 Closed ZussN Euromoney Institutional Investor Comptroller . I have reported on Michael Hsu at the Office of the Comptroller of the Currency, the agency and declined Colli ns, Stephanie 

context In which he was appointed to serve as acting comptroller. In a short time, Hsu has made a 
big Impact and readers want to know more about what Is on the OCC agenda. It would be great to 
speak with the acti ng comptroller for an arti cle on priorities at the OCC. 

9/9/2021 Acti ve  Hamilton Bloomberg Consumer protection A colleague of mine in New York was interested in trying to understand how financial regul ators and Interview scheduled with Mr. Hsu for October 13. Collins, Stephanie 
prosecutors may be turning increased attention to discriminatory lending, adding more emphasis 
on such matters as redlining. I told him about the interesting statement Acting Comptroller Hsu 
made about Cadence the other day, and he was hoping OCC might line up a couple of officials (or 
Hsu himself) that could speak to the agency's work and any change in Interest, tempo or resources 
devoted to this. It would likely be myself and Max Abelson on the phone with whomever at OCC 
may be able to chat •· preferably on-record. if possible. It's not urgent for thi.s week or anything. 

9/7/2021 Active Melican s&P Global licensing We're doi ng an articl e about Walden Mutual Bank's application for a bank charter-the first entity Collins, Stephanie 
seeki ng to organize into a mutual ownership structure for many years. Do you have data on the 
latest bank to apply for a charter organizing under a mutual ownership structure (before Walden 
Mutual)? And if mutuals that flipped into stock companies are included, what would the latest 
entity be? 

8/26/2021 Active Li ttman Independent Banker Magazi ne licensing I am a freelance writer working on an article for Independent Banker magazine. The article is about Collins, Stephanie 
a group that' s planning to obtain a mutual bank charter. I understand there hasn't been a new 
mutual bank charter approved in the U.S. in my decades, and in New England for even longer than 
that. Can you point me in the right direction where I could verify that information? Le .  I am 
looking for the last time a new mutual bank charter was approved in the U.S. Brian Sullivan at FDIC 
suggested I ask you as he thinks most mutual bank charters went thru the OTS. 

8/12/2021 Active PostK The Block Crypto Cryptocurrency Would I be able to get in touch with the acting comptroller, specifically about what's happening Collins, Stephanie 
with stablecoin regulation? 

5/17/2021 Active Needleman Clark Hill, PLC Project REACh I am a member of Clark Hill, PLC and leader of the fi rm's Consumer Financial Services Regulatory Hubbard, Bryan 
and Compliance Practice Group. Last June I started a podcast called Credit Eco to Go. A link to the 
podcast's home page can be found here {https:f/crediteco.buz.zsprout.com/ ). The podc.ast was 
recently recognized by Law.Com and wi nner of The Legal Intel ligencer's 2021 law Firm Innovator. 
Today's credit eco-system is diverse and complex1 with a variety of players. The delivery of financial 
products and services now mandates technology. These changes are ulti mately benefitting the 
financial servi ces Industry, but we cannot ignore its organic foundation and structure. The credit 
eco-system exists alongside the force of government financial regulation, both at the state and 
federal level. As we come out of this global pandemic, our credit eco-system will be te.sted like 
never before. The podcast looks to examine and explore how these competi ng forces wi ll be critical 
for any financial institution or financial services entity to survive as we head into a new post-
pandemic normal. I have been foll owing the work of Project REACH since its incepti on last 
summer. The recent announcement that major banks were going to issue credit cards to people 
without credit scores1 while assessi ng thei r credit worthiness by checki ng and savi ng account 
activity, is a significant initiative with respect to expanding credi t access. I believe this would be an 
excellent topic for the podcast. Please let me know if I can set up a telephone cal l to discuss. 

5/10/2021 Active Montaiiez CoinDesk Comptroller Would love to see if perhaps we can make work the week of Consensus to interview Acting Hubbard, Bryan 
Comptroll er Hsu live. Specifically May 24th - May 27th. 
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Created On Issue Status Contact Name Media Outlet Subject Question Answer Assigned To 
For a story I'm doi ng on the new comptroller nom, just wondering: What's the approximate 

9/23/2021 Closed Flitter New York Times Agency (general I headcount at the OCC? As of March 31, 2021, the number of employees is 3, 4S8. Collins, Stephanie 

I wanted to check in because we have seen so much coverage of a likely nomination of Ms. Saule 
Omarova as the next Comptroller of the Currency. We have already run an article on that 
possi bility, based on what we have seen so far in the financial pres.s, but I wondered if you might be 

9/23/2021 Closed Bennett s&P Global Comptroller able to confirm this or to provide any further comment? Decline to comment Collins, Stephanie - -- -
I wanted to check If you could share anything on or off-record about Saule Omarova and news that 

9/22/2021 Closed De Coindesk Comptroller she's belng nominated to be the next Comptrol ler? Decl ine to comment Collins, Stephanie 
9/21/2021 Active Schonberger Yahoo finance Cryptocurrency Requested an intervi ew with Mr. Hsu to discuss his remarks at Blockchain Association. Scheduled for Sept. 29 Collins, Stephanie 

A colleague of mine in New York was interested in trying to understand how financial regulators and 
prosecutors may be turning increased attention to discri minatory lending. adding more emphasis 
on such matters as redlining. I told him about the interesting statement Acting Comptroll er Hsu 
made about Cadence the other day, and he was hoping OCC might line up a coupl e of officials (or 
Hsu himself) that could speak to the agency's work and any change in Interest, tempo or resources 

devoted to this. It would likely be myself and Ma.x Abelson on the phone with whomever at OCC 
9/9/2021 Active Hamilton Bloomberg ---- Consumer protection may be able to chat•· preferably on-record, if possible. It's not urgent for this week or anything. Intervi ew scheduled with Mr. Hsu for October 13. Collins, Stephanie 

We're doing an article about Walden Mutual Bank's application for a bank charter-the first entity 
seeki ng to organize into a mutual ownership structure for many years. Do you have data on the 
latest bank to apply for a charter organizi ng under a mutual ownership structure (before Walden 
Mutual)? And if mutuals that flipped into stock companies are included, what would the latest 

9/7/2021 Active Melican s&P Global licensing entity be? Collins, Stephanie 

I am a freelance writer working on an article for Independent Banker magazine. The arti cle is about 
a group that's planning to obtain a mutual bank charter. I understand there hasn't been a new 
mutual bank charter approved in the U.S. in my decades, and in New England for even longer than 
that. Can you point me in the right direction where I could verify that information? i.e .  I am 
looki ng for the last time a new mutual bank charter was approved in the U.S. Brian Sullivan at FDIC 

8/26/2021 Active Littman Independent Banker Magazi ne Licensing suggested I ask you as he thinks most mutual bank charters went thru the OTS. Collins, Stephanie 
Would I be able to get in touch with the acting comptroller, specifically about what's happening 

8/12/2021 Active PostK The Block Crypto Cryptocurrency with stablecoln regulation? Collins, Stephanie 

I am a member of Clark Hill, PLC and leader of the firm's Consumer Financial Services Regulatory 
and Compliance Practice Group. last June I started a podcast called Credit Eco to Go. A link to the 
podcast's home page can be found here {https://crediteco.buzzsprout.com/ ). The podcast was 

recently recognized by Law.Com and winner of The Legal Intelligencer's 2021 Law Firm Innovator. 
Today's credit eco-system Is diverse and complex, with a variety of players. The delivery of financial 
products and servi ces now mandates technology. These changes are ulti mately benefitting the 
financial services industry, but we cannot ignore its organic foundati on and structure. The credit 
eco-system exists alongside the force of government fi nancial regulati on, both at the state and 
federal level. As we come out of this global pandemic, our credit eco•system will be tested like 
never before. The podcast looks to examine and explore how these competi ng forces wi ll be critical 
for any financial institution or financial services entity to survive as we head into a new post-
pandemic normal. I have been following the work of Project REACH since its incepti on last 
summer. The recent announcement that major banks were golng to issue credit cards to people 
without credit scores, while assessing thei r credit worthiness by checki ng and savi ng account 
activity, is a significant initiative with respect to expanding credit access. I believe this would be an 

S/17/2021 Active Needleman Clark HIii, PLC Project REACh excellent topic for the podcast. Please let me know if I can set up a tel ephone call to discuss. Hubbard, Bryan 
Would love to see if perhaps we can make work the week of Consensus to interview Acting 

S/10/2021 Active Montanez CoinDesk Comptroller Comptroll er Hsu live. Specifically May 24th - May 27th. Hubbard, Bryan 
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9/24/2021 Closed Freedberg JCIJ Speclf.c Sanks Per Eagle National Holdlog Co. and Easle National Bank of Miami, are they defunct? Can you please The FDIC website has Informati on on Eagle National Bani,: of Mi:aml. Click on the ..,.History" tab. Coll ins, Stephanie 
check Info on their status? http.s://banks.data.fdte.gov/banlcfm d -

S\llte/bankflnd/deuUs/ 1771S 1bankflndLevelThree V!ew=O ther%20Na mes 
9/24/2021 Active Montbriaind ICBA Independent Banker Magai.ine Mutual Savings Msoc-iations We are currently fact--dleck.ing an article for our upcoming NOYtmber 2021 issue and I am hoping you Coll Ins. Stephanie 

can help me confirm one ple<:e of lnform3tlon. �s the omce of the Comptroller of the Currency 
have anv record of a mut11,.1al bank charter going back to 19.SO?The FDIC does: not have a record of 
this, and before 1980, such records would be kept by the Office of Th rift Supervision (which Is now 
handled by vour offtee-), Please let me know If vou can conf,rm or denv anv such record. In 3-ddltlon, I 
am wo,klns on a deadline, so If you could provide me with this Information at vou, earliest 
conven lef'lce I would sreatly appreciate It. 

9/21/2021 Active Schonber13er Yahoo Finance Cryptocurtency ReQu�ted an Interview with Mr.  Hsu to dis.cuss his ,emarks at 61ockchaln AM.oclatlon. Scheduled for Sept. 29 Coll ins, Stephanie 
9/9/2021 Active Hamilton Bloombere Consumer protection A coll eaeue of mine In New York was Interested in try1 ne to uOOerstand how financial regu1atots and Interview scheduled with Mr ,  Hsu f0< October 13. Coll ios, Stephanie 

prosecutors mav be turning Increased attention to discriminatory lending, adding more emphasis on 
SIJCh matters as red tining. I told him about the loterestlog statement Acting Com ptroUer Hsu made 
about Cadence the other dav, and he was hoping OCC might lloe up a couple of offedals {or Hsu 
hlmself) that could speak to the agency's work and 3ny change In Interest, tempo or re.source5. 
devoted to this. It would Hkelv be myself and Max Abelson on the phone with whomever at OCC may 
be able to chat -preferabtv on-record, If possible. It's not urgent for this week.or anything. 

9/7/2021 Active Mellcan S&P Global licensing We're doing an an.lcle about W3Iden Mutual eank's apph catlon for a bank charte r -the first ent ity Coll ins, Stephanie 
seeking to org.antze Into 3 mutual ownership struct ure for manv years. O<i you ha"e data on the latest 
bank to apply for a charter organizing under a mutual ownership structure (before Walden Mutool)? 
AOO If mutuals that flipped Into stock com1>3nies are Included, what woutd the btest entllY be? 

8/26/2021 Active Littman Independent 6,anker Ma13a1lne licensing I am a freelance writer wo,klng on an ;mlcle for lnde�ndent Banker ma13azine .  The artide Is about a Coll ins, Stephanie 

group that's plannlne to obtain a mutual bank charter. I uncte,stand the,e hasn't beef'I a new mutual 
bank charter app,oved In the U.S. in my decades, and tn New England for even longer than tl\at. 
Can vou point me in the right direction where l could verify that Information? I.e. I .am look.Ins for the 
last time a new mutual bank charter was approved in th@ U.S. Brian Sull ivan at FDIC sugg@sted I ask 
you as he thinks most mutual bank charters went thru the OTS. 

8/12/2021 Active PostK The Blodt Crypto Cryptocurieney Would I be able to get in touch with the acting com ptroller, spttifieally about what's happeni11,g with Coll ins, St@phanie 

stablecoin regulation? 
5/17/2021 Active Needlermn Cla,k HIii ,  PlC Pro/ect REACh I am a member of Clark HIii, PLC and leader of the firm's Consumer Financial Services Rea:utatory and Hubbard, Bryan 

Comptlance Practice Group. Last June I started a podcast call ed Credit Eco to Go. A ll nk to the 
podcast's home pa13e can be found here (https;//cred,teco.buusprout.com/ ). The podcast was 
recently reeognlted by Law.Com and winner of The legal lntelll13encer's 2021 Law Firm Innovator. 
Today's credit eco-system Is d�rse and comple)(. w,th 3 variety of plavers. The delivery of flnanelal 
products and services now mandates technology. These chanees are ult imately bef'lefltting the 
financlal serv1ces Industry, but we cannot l13nore Its o,ganlc foundation and structure. The credit eco-
system e,clsts alongside the force of gove,nment flnanclal regulation, both at the state and federal 
level. As we come out of this elobal pandemic, our credit eco-svstem will be tested like never before. 
The podcast k>oks to e,ramlne and explore how these competlog forces wHI be crltlcal for any 
financial lnstltutlon or flnanclal services entity to su,..,.lve as we head Into a new post-pandemic 
normal. I have been followlng the work of Project REACH since Its loceptlon la.st summer. The 
recent announcement that major banks were going to Issue credit cards to people without credit 
scores, while assessing their credit worthiness by chectlng aOO sa,..lng a,ccoont activity, Is a significant 
lnltlaHve with respect to eKpandlng credit access. I belleve this would be an excellent topic for the 
podcast. Please let me know if I can set up a telephone calt to discuss. 

S/10/2021 Active Montat\ez ColnOesk Compuoller Would love to see If perhaps we can make w0rk the week of Consensus to lnteriiiew Acting Hubbard, Bryan 
Comptroller Hsu live. SpeclfKallY Mav 24th - May 27th. 
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9/27/2021 

9/27/2021 

9/27/2021 

9/27/2021 

9/24/2021 

9/21/2021 
9/9/2021 

9/7/2021 

8/16/2011 

8/12/2011 

Active 

Closed 

Active 

Active 

Active 

Active 
Active 

Active 

Active 

Active 
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Freedberg IOJ 

Newmyer Washington Post 

Rucke r  Capitol Forum 

Montbriand ICBA Independent Banker Magazine 

Operational Risk 
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I recently read the consent order sent to Wells Fargo and was intrigued by part that said "The bank's 

loss mitigation decisioning tools (appl ications and end•user (,0mputlng tools and operatlonal 
def iciencies have caused errors In the Bank's loss mftigatlon processes and controls that negatively 

affected borrowers." I would like to talk to someone from the OCC about this portion. We focus on 

technology, and I wondered to what extent was this a technology failing? What about those systems 
created the risk? Was this a cunom-built solution or a solution by a third-party? I f we cannot talk 
spe<ifically about Wells, I would l ike to talk more broadly about what the OCC sees when it comes to 
risk management tedinology. Do other banks operate similar systems that may contain the potential 
for errors in loss mitigation processes and controls? 

Coll ins, Stephanie 

Enforcement Actions on the Eagle Bank 2004 consent order - did the OCC drop that order 18 months later? I see the fed Go to the OCC.gov Enforcement Actions search at https.://apps..occ.gov/EASearch Col l ins, Stephanie 

Cryptocurrencv 

Licensing 

dropped the cease and desist order in 2009 l>ut not sure about the earlier OCC order .  

I'm reaching out for a story I'm writing on the forthcoming report on stablecoins from the President's 

Working Group. I know Comptrol ler Hsu has been participating in that effort, and I saw his remarks 

last week to the Bloctdlain Association , Does he have any availabi lity this afternoon or tomorrow to 
discuss his preferred approach to those assets • and/ or more generally what he thinks. a workable 

regulatory framework for the sector would look like and what role the OCC would play In it? Barring 
that, i f  there's anybody at the staff level working on these issues who can talk al>out thi s on 
back.ground or whateyer works• I'd be much ol>liged .  

I am chasing a rumor that OCC has rejected a bank license f rom Monzo (I said bank merger on the 

phone mess.age, sorry) I am told that the CCC had concerns about the CRA plan among other things. 
I n any event, Monzo is based in London so there is no one to comment on this at their end yet. Oo 

you all haye anything you'd like to share today (Monday) that I could use for the story If this holds 
up? 

Mutua l  SaYings Assodations We are currently fact.chedting  an article for our upcoming November 2021 issue and I am hoping 
you can help me confirm one piece of information. Does the Offic.e of the Comptroller of the 
Cur rency have any record of a mutual bank charter going back to 1980? The FDIC does not have a 

record of this, and before USO, such records would be kept by the Office of Thrif t  Supervision 

jwhich is now handled by your office). Please let me know if you can confirm or deny anv such 
record. I n addition, I am working on a deadline, so if you could provide me with this information at 
your eartlest convenience I would greatly appreci ate it. 

Enter the 2004 consent order number, which is 2004.13g and searc.h. 'tou 

should see the termination date and link to the documenL 

Coll ins, Stephanie 

Coll ins, Stephanie 

Col l ins_. Stephanie 
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=;•---; Hami lton Bloombetg Consumer protection A colle ague of mine in New York wa.s interested in trying to understand how f inanci al regulators and Interview scheduled with Mr. Hsu for October 13. Coll ins, Stephanie 

prosewtof$ may be turning increased attention to discrimi natory lending, adding more emphasis on 

Metican s&P Globat Li censing 

Littman Independent Banker Magazlne Licensing 

Pos:tK The Block Crypto Cryptocurrenc:y 

such matter$ as redl ining. I told him al>out the interesting statement Acting Comptroller Hsu made 

about Cadence the other day, and he was hoping OCC might line up a couple of offic ials (or Hsu 
himself) that could speak to the agency's work and any change in interest, tempo or resources 
devoted to this. It would likely be myself and Max Abelson on the phone with whomever at OCC may 
be able to chat • ·  preferably on •rttotd, If possible. I t's not urgent for this week or anything. 

We're doing an attide about Walden Mutual Bank' s application for a bank charter-the fi rst entity 
seeking to organize into a mutual owner$hip structure for many years. Do you haYe data on the 

latest bank to apply for a charter organizing under a mutual ownership structure (before Walden 

Mutual)? And if mutuals that Hipped into stock companies are included, what would the latest entity 
be/ 
I am a freelance writer working on an artkle for Independent Banker magazine. The article Is about a 
group that's planning to obtain a mutual bank c.harter. I understand there hasn't been a new mutual 
bank charter approved in the U.S. in my decades, and in New England for even longer than that. 
Can you point me in the right direction where I could v erify that information? i .e. I am looking for the 

las:t time a new mutual bank charter was: approved in the U.S. Brian Sull ivan at FDIC $Uggested I ask 
you as he thinks most mutual bank chart ers: went thru the OTS. 

Would I be able to get in toudl with the acting comptroller, specifically about what's happening with 
stablecoin regulation 7 

Col l ins. Stephanie 

Coll I ns, Stephanie 

Coll ins, Stephanie 
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5/17/2021 Active Needleman Clark Hill, PLC Project REACh I am a member of Clark Hill, PLC and leader of the firm's Consumer Financial Services Regulatory and Hubbard, Bryan 
Compliance Practice Group. Last June I started a podcast called Credit Eco to Go. A link to the 
podcast's home page can be found here (https://credlteco.buzzsprout.com/ ). The podcast was 
recently recognized by Law.Com and winner of The Legal lntelllgencer's 2021 Law Firm Innovator. 
Today's credit eco-system is diverse and complex, with a variety of players. The delivery of financial 
products and services now mandates technology. These changes are ultimately benefltling the 
financial services industry, but we cannot ignore its organic foundation and struc;ture. The credit eco• 
system exists alongside the force of government financ.i,;1I regulation, both ,;1t the state and federal 
leve l. As we come out of this global pandemic, our credit eco•system will be tested like never before, 
The podca.st looks to e,camine and explore how theie competing forces wi ll be critical for any 
financlal Institution or financial services entity to survl\le as we head Into a new post-pandemic 
normal. t have been fol lowing the work of Project REACH since Its inception last summer. The 
recent announcement that major banks were going to issue credrt cards to people without credit 
scores, while assessing their credit worthiness by checking and saving  account activity, is a significant 
initiative with respect to expanding credit access. I believe this would be an excellent topic for the 
podcast. Please let me know if I can set up a telephone call to discuss. 

5/10/2021 Actfve Montanez ColnOesk Comptroller Would love to see I f  perhaps we can make wofk the week of Consensus to interview Acting Hubbard, Bryan 
Comptroll er Hsu li\le. Specifically May 24th • May 27th. 
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9/28/2021 Closed Hamilton Bloomberg Risk Management 

9/28/2021 Active Killebrew Vice News Cryptocurrency 

9/27/2021 Closed Lawson Bank Automation News Operati onal Ri sk 

9/27/2021 Closed Newmyer Washington Post Cryptocurrency 

9/27/2021 Closed Rucker Capitol Forum licensing 

9/27/2021 Closed Prentice Reuters Enforcement Acti ons 
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We just put out a short story about the Fed seeking info from supervised U.S. Decline to comment 
institutions on their Evergrande exposure. We also have a source saying OCC 
was similarly provi ded such information. Would the agency wish to comment 
on that or provi de any further guidance? 

I'm a producer and journalist for the multi ple Emmy Award•winning Vice News. 
We are currently working on a story about cryptocurrenci es and decentralized 
finance, and would like to request an on•camera interview with Acti ng 
Comptroller of the Currency, Michael Hsu. We feel his insights into this side of 
digital assets to be extremely valuable for our audience to hear. Our national 
correspondent for this story is Michael Moynihan. If possible, would love to 
discuss what is possible, over the phone and off the record, at your earliest 
convenience, thank you! 

I recently read the consent order sent to Well s Fargo and was intrigued by part Declined 
that said "The bank's loss mitigation decisioning tools {applicati ons and end-
user computing tools and operational defici encies have caused errors in the 
Bank's loss mitigation processes and controls that negatively affected 
borrowers." I would like to talk to someone from the OCC about this porti on. 
We focus on technology1 and I wondered to what extent was this a technology 
failing? What about those systems created the risk? Was this a custom•built 
soluti on or a solution by a third•party? If we cannot talk specifically about 
Wells, I would like to tal k more broadly about what the OCC sees when it 
comes to risk management technology. Do other banks operate similar systems 

that may contain the potenti al for errors in loss mitigation processes and 
controls? 

I'm reachi ng out for a story I'm writing on the forthcoming report on 
stablecoins from the President's Working Group. I know Comptroller Hsu has 
been participati ng in that effort, and I saw his remarks last week to the 
Blockchain Association. Does he have any availability this afternoon or 
tomorrow to discuss his preferred approach to those assets• and/ or  more 
generally what he thi nks a workable regulatory framework for the sector would 

look like and what role the OCC would play in it? Barring that, if there's 

anybody at the staff level working on these issues who can talk about this -on 
background or whatever works · I'd be much obliged. 

Declined 

I am chasing a rumor that OCC has rejected a bank license from Mon20 (I said We do not comment on pending appli cati ons .  You can monitor the 
bank merger on the phone message, sorry) I am told that the OCC had status of the filing in the Corporate Application Search on DCC.gov at 
concerns about the CRA plan among other things. In any event, Monzo is based https://apps.occ.gov/CAA S _CATS/ 
in London so there is no one to comment on this at their end yet. Do you all 
have anything you'd like to share today (Monday) that I could use for the story 
if this holds up? 
, I know OCC is goi ng to be posting the witness schedule for October for the 
Wells Fargo hearing, and I just wanted to check in as I do not yet see it online. Is 

We have not updated the Wells Fargo hearing page with that info yet. 

Collins, Stephanie 

Collins, Stephanie 

Collins, Stephanie 

Collins, Stephanie 

Collins, Stephanie 

Collins, Stephanie 
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9/24/2021 Closed Montbriand ICBA Independent Banker Mutual Savings Associations We are currently fact·checking an article for our upcoming November 2021 Forwarding information that you may find useful regarding mutual Collins, Stephanie 

Magazine issue and I am hoping you can hel p me confirm one piece of information. Does charters: • The last de nova mutual savings associati on to receive a 
the Office of the Comptroll er of the Currency have any record of a mutual bank charter is Volunteer Federal in 1973. Volunteer Federal is a state­
charter going back to 1980? The FDIC does not have a record of this, and before chartered mutual bank. • At the federal level, the last mutual de novo 
1980, such records would be kept by the Office of Thrift Supervision {which is charter was in 1963. Based on the information that we have or can access 
now handled by your office). Please let me know If you can confirm or deny right now, there were two mutual FSA charters granted in 1963 by the 
any such record. In addition, I am working on a deadline, so if you could provi de Federal Home Loan Bank Board. They are First Federal Savings and Loan 
me with this information at your earliest conveni ence I would greatly 
appreciate it. 

Association of San Raphael in San Raphael, California, and First Federal 
Savi ngs and Loan Associ ation in Morehead, Kentucky. As a clarificati on, 
these two mutual FSAs still exist. There may have been others chartered 
in 1963 or later that either merged out or failed. • At the federal level, 
the last mutual charter approved as a conversion is Think Mutual in 2007. 

Created On Issue Status Conlac[ Name Media Outlet Subject Question Answer Assigned To 
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9/21/2021 Active Schonberger Yahoo Finance Cryptocurrency Requested an intervi ew with Mr. Hsu to discuss his remarks at Blockchain Scheduled for Sept. 29 Collins, Stephanie 
Associ ation. 

9/9/2021 Active Hamilton Bloomberg Consumer protection A colleague of mine in New York was interested in trying to understand how Interview scheduled with Mr. Hsu for October 13. Collins, Stephanie 
fi nancial regulators and prosecutors may be turning increased attention to 
discriminatory lendlng, adding more emphasis on such matters as redlining. 1 
tol d him about the interesting statement Acting Comptroller Hsu made about 
Cadence the other day, and he was hoping OCC might line up a coupl e of 
officials {or Hsu himself) that could speak to the agency's work and any change 
in interest, tempo or resources devoted to this. It would likely be myself and 
Max Abelson on the phone with whomever at OCC may be able to chat•· 
preferably on-record, if possi ble. It's not urgent for this week or anything. 

9/7/2021 Closed Melican S&PGl obal Licensing We' re doi ng an articl e about Walden Mutual Bank's appli cation for a bank I apologize for the delay in responding to your inquiry. Forwarding Collins, Stephanie 
charter-the first entity seeking to organize into a mutual ownership structure information that you may find useful regarding mutual charters: • The 
for many years. Do you have data on the latest bank to apply for a charter last de novo mutual savings association to receive a charter is Volunteer 
organizing under a mutual ownership structure (before Walden Mutual)? And if Federal in 1973. Volunteer Federal is a state-chartered mutual bank. . 
mutuals that flipped into stock companies are included, what would the latest At the federal level, the last mutual de novo charter was in 1963. Based 
entity be? on the information that we have or can access right now, there were two 

mutual FSA charters granted in 1963 by the Federal Home loan Bank 
Board. They are First Federal Savings and loan Association of San Raphael 
in San Raphael, (alifornia, and First Federal Savi ngs and loan Association 
in Morehead, Kentucky. As a clarification, these two mutual FSAs still 
exist. There may have been others chartered in 1963 or later that either 
merged out or failed. • At the federal level, the last mutual charter 
approved as a conversion is Think Mutual in 2007. 

8/26/2021 Closed Littman Independent Banker licensing I am a freelance writer working on an article for Independent Banker magazine. • The last de novo mutual savings association to receive a charter is Collins, Stephanie 
Magazine The article is about a group that's planning to obtain a mutual bank charter. I Volunteer Federal in 1973. Volunteer Federal is a state- chartered mutual 

understand there hasn't been a new mutual bank charter approved in the U .S.  bank. • At the federal level, the last mutual de novo charter was in 1963. 
in my decades, and in New England for even longer than that. Can you point Based on the information that we have or can access right now, there 
me in the right direction where I could verify that informati on? i.e.  I am looki ng were two mutual FSA charters granted in 1963 by the Federal Home Loan 
for the last ti me a new mutual bank charter was approved in the U.S. Brian Bank Board. They are First Federal Savi ngs and Loan Association of San 
Sullivan at FDIC suggested I ask you as he thinks most mutual bank charters Raphael in San Raphael, California, and Fi rst Federal Savings and loan 
went thru the OTS, Association in Morehead, Kentucky. As a clarification, these two mutual 

FSAs s-till exist. There may have been others chartered in 1963 or later 
that either merged out or failed. • At the federal level, the last mutual 
charter approved as a conversi on is Think Mutual in 2007. 

8/12/2021 Closed PostK The Block Crypto Cryptocurrency Would I be able to get in touch with the acti ng comptroll er, specifi cally about Wi ll be in touch at a later date. Collins, Stephanie 
what's happening with stablecoin regulation? 
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5/17/2021 Closed Needleman Clark Hill, PLC Project REACh I am a member of Clark Hill, PLC and leader of the firm's Consumer Fi nancial Closed Hubbard, Bryan 
Services Regulatory and Compliance Practice Group. Last June I started a 
podcast call ed Credit Eco to Go. A link to the podcast's home page can be found 
here (https://crediteco.buusprout. com/ ). The podcast was recently 
recognized by Law.Com and winner of The legal lntelHgencer's 2021 Law Firm 
Innovator. Today's credit eco-system is diverse and complex, with a variety of 
players. The deli very of financial products and services now mandates 
technology. These changes are ulti mately benefitting the financial services 
industry, but we cannot ignore its organic foundati on and structure. The credit 
eco-system exists alongside the force of government financial regulation, both 
at the state and federal level. As we come out of this global pandemic, our 
credit eco-system will be tested like never before. The podcast looks to 
examine and explore how these competing forces will be critical for any 
financial institution or fi nancial services enti ty to survive as we head into a new 
post-pandemic normal. I have been followi ng the work of Project REACH 
since its inception last summer. The recent announcement that maj or banks 
were going to issue credit cards to people without credit scores, while assessi ng 
their credit worthiness by checki ng and savi ng account activi ty, is a significant 
initiative with respect to e)(panding credit access. I believe this would be an 
e)(cellent topic for the podcast. Please let me know if I can set up a telephone 
call to discuss. 

5/10/2021 Closed Montai"iez CoinDesk Comptroller Would love to see if perhaps we can make work the week of Consensus to We can' t accommodate an intervi ew at this time but will be in touch at a Hubbard, Bryan 
interview Acting Comptroller Hsu live. Specificall y May 24th • May 27th. later date. 
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Created On Issue Status Contact Name Media Outlet SubJect Question Answer Assigned To 
9/28/2021 

9/21/2021 
9/9/2021 

Active 

Cl osed 
Active 

Killebrew 

Schonberger 
Hamilton 

Vice News 

Yahoo Finance 
Bloomberg 

Cryptocurrency 

Cryptocurrency 
Consumer protection 

I'm a producer and journalist for the multi ple Emmy Award-winning Vice News. We are currently 
working on a story about cryptocurrenci es and decentralized finance, and would like to request an 
on-camera intervi ew with Acting Comptroller of the Currency, Michael Hsu. We feel his insights into 
this side of digital assets to be extremely valuable for our audience to hear, Our national 
correspondent for this story is Michael Moynihan. If possible, would love to discuss what is possible, 
over the phone and off the record1 at your earliest convenience, thank you! 

Requested an intervi ew with Mr. Hsu to discuss his remarks at Blockchain Associati on. On the record interview with Mr. Hsu held Sept. 29 
A colleague of mine in New York was interested in trying to understand how financial regulators and Interview scheduled with Mr. Hsu for October 13. 
prosecutors may be turning increased attention to discriminatory lending, adding more emphasis on 
such matters as redlining. l told him about the interesting statement Acting Comptroller Hsu made 
about cadence the other day, and he was hoping CCC might line up a couple of officials (or Hsu 
himself) that could speak to the agency's work and any change in interest, tempo or resources 
devoted to this. It would likely be myself and Max Abelson on the phone with whomever at CCC 
may be able to chat - preferably on-record, if possible. It's not urgent for this week or anything. 

Collins, Stephanie 

Collins, Stephanie 
Collins, Stephanie 
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Created On Issue Status Contact Name Media Outlet SubJect Question Answer Assigned To 
9/28/2021 Active Killebrew Vice News 

9/9/2021 Active Hamilton Bloomberg 

Cryptocurrency I'm a producer and journalist for the multi ple Emmy Award-winning Vice News. We are currently 
working on a story about cryptocurrenci es and decentralized finance, and would like to request an 
on-camera intervi ew with Acting Comptroller of the Currency, Michael Hsu. We feel his insights into 
this side of digital assets to be extremely valuable for our audience to hear, Our national 
correspondent for this story is Michael Moynihan. If possible, would love to discuss what is possible, 
over the phone and off the record1 at your earliest convenience, thank you! 

Consumer protection A colleague of mine in New York was interested in trying to understand how financial regulators and Interview scheduled with Mr. Hsu for October 13. 
prosecutors may be turning increased attention to discriminatory lending, adding more emphasis on 
such matters as redlining. I told him about the interesting statement Acting Comptroller Hsu made 
about Cadence the other day, and he was hoping OCC might line up a couple of officials (or Hsu 
himself} that could speak to the agency's work and any change in interest, tempo or resources 
devoted to this. It would likely be myself and Max Abelson on the phone with whomever at OCC 
may be able to chat• ·  preferably on-record, if possible. It 's not urgent for this week or anything. 

Collins, Stephanie 

Collins, Stephanie 
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. . . . . . . . ' . . 
10/1/2021 Closed Prior American Banker Enforcement Actions Did the OCC discover any new or persistent problems with WaFd's BSA/AML program that led to the We do not oomment on specific banks, and we don't comment on enforcement actions beyond Col lins, Stephanie 

new $2.5 million penalty under the 2018 consent order, or was It something, like the bank says In what's posted on our website. 
the release, done with the aim toward resotving the consent order entirely? 

1
10/1/2021 Active Marte ns Wall Street on Parade Credit A financial di$<.losure form for Boston Fed President Eric Rosengren shows that his wife held a Col lins, Stephanie 

•secured loan for investment" at the federall y•insured national bank, Citibank, a unit of Citigroup. 
(Scroll down to Schedule C, Liabi lities, ,;it the financial disclosure form link.) We asked the Boston 
Fed to clarify if this was a margin loan used for the Rosengrens to trade in stocks. (The same financial 
disclosure foon shows 68 trans.actions in stocks and REITs In a Joint Aocount for the Rosengrens.) 
can you please advise us as to what forms of " secured loan to, investment" would be legal at a 
federally•lnsured depository Institution. We have already asked the FDIC about this matter and they 
referred us to you as the regulator of national banks. 

9/30/2021 Closed BrooksJ Anchorage Daily News Fair Access This is James Brooks at the Anchor,;ige Dai ly News. I'm working on a story th,;1t touches on the Fair The OCC issued a news release on January 28, 2021, announcing it paused publication of the Fair Col lins, Stephanie 

Access to Financial Services rule proposed in November 2020 Access Rule. Acting Comptroller Michael J .  Hsu stated in his May 19 testimony that he has no 

(https://www.regulations.gov/document/OCC-2020·0042-0001). I had a few questions ,  and it'd be intention of revisiting that decision. 
great if I could get an answer by Fr iday, Oct. 8: What happened to that rule? Is it still in process, or 
has It been dropped? If It has been dropped, why? Was there a public notice about the dedslon to 
not move forward? 

19/28/2021 Active Killebrew Vi� News. Cryptocurrency I'm a producer and journa list for the multiple Emmy Award-winning Vice News. We are currently Col lins, Stephanie 

working on a story about ayptocurrencies and decentralized finance, and would like to request an 
on-camera interview with Acting Comptroller of the Currency, Michael H$u. W e feel his insights into 

I 
this side of digital assets to be extremely valuable for our audience to hear .  Our national 
correspondent for this story is Michael  Moynihan. If possible, would love to discuss what is possible ,  
over the phone and off the record, at your earl iest convenience, thank voul 

9/9/2021 Active Hamll ton Bloomberg Consume, protection A colleague of mine fn New York was Interested in trying to understand how financial regulators and Interview scheduled with Mr .  Hsu for October 1 3 .  Col lins, Stephanie 
pros.ttutors r'T\ay be turning increased .attention to discriminatory lending. adding mor� emphasis on 

such matters as. redl ining. I told him about the interesting statement Acting Comptroller Hsu r'T\ade 

about Cadence the other day, and he was hoping OCC might line up a couple of officials (or Hsu 
hims-elf} that could speak to the agency's work and any change in interest, tempo or resources 
devoted to (his. It would likely be myself and Max Abelson on the phone with whomever at OCC may 
be able to c.hat • •  preferably o n -rewrd, if possible. It's not urgent for this week or anything .  
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10/4/2021 Active Rozansky 

10/3/2021 Closed Palma 

10/1/2021 Closed Martens 

9/28/2021 Active Killebrew 

9/9/2021 Active Hamilton 
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Where can I find a) the Petition for Rulemak.ing that was filed by some Dallas attorneys in March 
related to the low Income Housing Tax Credit program; and b) any responses/commentaries that 
have come in related to It? C.Ould you also tell me what the OCC's timeline is for responding to the 
Pet.ition? 

Bank Policy Institute Bank Policy Institute Inquiring about the Problem Bank Supervision handbook .  The caller asked for the "bad:. sto,Y- as to I 
why the document was issued, if there's any new information in the handbook, or if it's existing 
information assembled in�lace. 

Collins, Stephanie 

Collins, Stephanie 

Financial T imes Licensing , I am reaching out as we are writing an article about Monzo withdrawing its US banking licenc.e 
appllc-.atlon. In the artlcl-e we say Monzo withdrew Its appllcatlon afte< It had been made dear In 

re-cent weeks In conversations with the OCC that its bid to the OCC was unllkely to be successful. 

In response to your inquiry regarding Monzo, we do not comment on pending applications. You can Collins, Stephanie 
monitor the status of the filing in the Corporate Application Searc.h on OCC.gov at 
https://apps.occ.gov/CAAS _CATS/ We decline to comment on the other Institutions referenced In 

We are also me<1tionlng that online brokerage Robin hood, corporate card speclallst Brex ,  Japanese your email. 
ecommerce group Rakuten and Jad Dorsey's payments firm Square have all withdrawn applications 
for di fferent types of banking charter in recent years. Would you like to provide any comment on 
any of these points? Deadline for publication is before the end of the day today. 

Wall Street on Parade Credit A. f inancial discl osure form for Boston Fed President Eric Rosengren shows that his wife h�d a 

"sec.ured loan for investment" at the federalty-insured national bank, Citibank, a unit of Citigroup. 
(Scroll down to Schedule C, Liabilities. at the financial disclosure form link.) We asked the Boston 

Without the instructions, it is difficult to know what a "secured loan for investment'' is for the 

purpose of the form, However, the following list contains some examples of "secured loans for 
lnvestme<1t" that would be legal at a federalty•lnsured Institution and subject to bank lending 

V
ice News 

Bloomberg 

Crvptocurrency 

Fed to clarify If this was a margin loan used for the Rosengrens to trade In stocks. (The same financial policies: 1) Margin loans for Investing In se<-urllfes with the securities setvlclng as collateral. 2) Lines 
disclosure form shows 68 transacti ons in stotks and REITs in a J oint Afcount for the Rosengrens.) of credit or loans for investing in tangibl� asSf:!ts wh@re th@ assets do not Sentf:! as collateral for th@ 
Can you please advise us as to what forms of H5,ecured loan for investment"' w ould be legal at a loans. 3) Loans for inv@sting in tangibl@ ass@ts such as real euat@ where the a�el s.erv@s as 
federally-insured depository institution. We have alre,;1dy ,;1sked the FDIC about thls m,;1tter and they c.ollateral. Fo llow -up response: We do not comment on specific banks. 
referred us to you as the regulat or of national banks. Follow up question: Today we published an 
article documenting that the federall y -insured, commercial bank, Citibank N.A., is providing margin 
loans (which thev are calling Margin and Securities Bacted Financ.e or MSBF) to c.ustomers of their 
Private Bank. Can you tell us If C itibank has permission to do this from the OCC and under what law 
they are allowed to do this .  Our deadlin@ is a� previously indie:ated, 6 p.m. (EDT) today. Our artie:le 
is at l ink b�ow: https://wallstte4!!tonparade.e:om/2021/10/n@w-doe:uments-show-the--feds-ttading -
se:andal-incl udes-two-of -the-wall-str@et-bank s -it-�upervis.es-goldf1"1an-sachs-and-dtigroup/ 

I'm a producer and journa list for the multiple Emmy Award-winning Vic.e News, We are currently 
working on a sto,y about cryptocurrencles and decentralized finance, and would like to request an 
on-c-amera Interview with Acting Comptroller of the Currency, Micha-el Hsu. We feel his Insights Into 
this side of digital a�ets to be extremely valuable for our audiene:e to hear. Our national 
e:orrespondent for this story Is Mkhael Moynihan. If possible, would 1 ove to disc:uss what is poss1bl@, 
over the phone and of f  the record, at your earliest con�nience, thank you! 

Consumer protection A coll eague of mine in New York was interested in trying to understand how financial regulators and Interview scheduled with Mr. Hsu for Oc.tober 13. 
prosecutors may be turning increased attention to discriminatory lending, adding more emphasis on 

such matters as redllnlng, I told him about the Interesting statement Aftfng Comptroller Hsu made 

about Cadence the other day, and he was hoping OCC might line up a couple of officials (or Hsu 

himself) that e:ould speak to the agenc::y•s work and any c-hange in interest, tempo or resourc@s 
devoted to this .  It would likely be myself and Max Abelson on th@ phone with whomever at OCC may 
be able to chat - preferably on-record, if possible. It's not urgent for this week or anything. 

Collins, Stephanie 

Collins, Stephanie 

Collins, Stephanie 

Cleated On ls~ue Stotu-s Contact Nam,o Media Outlet Subject Question Ans.wer Assigned Ta 

r ; 

I I 

II 

i I 
I 

. I 

I. . 

( . 

j i 

I.. I I 

I . 
I 

I 

i i 

I 

I. I 

I -i 

I I 

I I. 

i I 

I 
I I I 

I I 

• i 

. I J I 

I I 

-1- - 1 

I . 

I 
I 

I • 

_. , 

• 1 

I . 
I 

j i 
I . I 



Page 1 of 33 

Title Target Publication Date Issue Status 

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Credit 7/20/2021 

Risk 

Acting Comptroller Discusses Diversity and Inclusion 

Document Review w/ Staff 

Published 
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Title Target Publication Date Issue Status 

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Credit 7/20/2021 

Risk 

OCC Releases Bank Supervision Operating Plan for Fiscal Year 2022 

Document Review w/ Staff 

With SME 
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Title Target Publication Date Issue Status 
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Credit 
Risk 7/20/2021 
OCC Releases Bank Supervision Operating Plan for Fiscal Year 2022 

Document Review w/ Staff 
Document Review w/ Staff 
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Title Target Publication Date Issue Status 

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Credit 7/20/2021 
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OCC Releases Bank Supervision Operating Plan for Fiscal Year 2022 

Document Review w/ Staff 

Document Review w/ Staff 
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Title Target Publication Date Issue Status 
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 
Credit Risk 
OCC Releases Bank Supervision Operating Plan for Fiscal Year 2022 

7/20/2021 Document Review w/ Staff 
Document Review w/Front Office 
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Title Target Publication Date Issue Status 

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 
Credit Risk 
OCC Releases Bank Supervision Operating Plan for Fiscal Year 2022 

Document Review w/ Staff 

Document Review w/Front Office 
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Title Target Publication Date Issue Status 

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 
Credit Risk 
OCC Releases Bank Supervision Operating Plan for Fiscal Year 2022 

Document Review w/ Staff 

Document Review w/Front Office 
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Title Target Publication Date Issue Status 
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Credit 

Risk 

OCC Releases Bank Supervision Operating Plan for Fiscal Year 2022 

Document Review w/ Staff 

Published 
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Title Target Publication Date Issue Status 
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Credit 

Risk 

Federal Banking Agencies Approve Final Rule on Computer-Security Incident Notification 

Requirements for Banking Organizations and Their Bank Service Providers 

Document Review w/ Staff 

With SME 
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Title Target Publication Date Issue Status 
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty Credit 

Risk 

Federal Banking Agencies Approve Final Rule on Computer-Security Incident Notification 

Requirements for Banking Organizations and Their Bank Service Providers 

locc Assesses $250 Million Civil Money Penalty, Issues Cease and Desist Order Against Wells Fargo 

Document Review w/ Staff 

With SME 

Published 
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Title Target Publication Date Issue Status 

OCC Hosts Virtual Minority Depository Institutions Advisory Committee Meeting September 21 Approved Awaiting Publication 

OCC Hosts Virtual Mutual Savings Association Advisory Committee Meeting September 28 Approved Awaiting Publication 
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 
Credit Risk 7/20/2021 Document Review w/ Staff 
OCC Reports Improvement in Mortgage Performance Document Review w/ Staff 
OCC Reports Second Quarter 2021 Bank Trading Revenue Document Review w/ Staff 
Innovation Evaluation Function Document Review w/Front Office 
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Title Target Publication Date Issue Status 

OCC Hosts Virtual Minority Depository Institutions Advisory Committee Meeting September 21 Approved Awaiting Publication 

OCC Hosts Virtual Mutual Savings Association Advisory Committee Meeting September 28 Approved Awaiting Publication 

Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 7/20/2021 Document Review w/ Staff 
Credit Risk 
OCC Reports Improvement in Mortgage Performance Document Review w/ Staff 
OCC Reports Second Quarter 2021 Bank Trading Revenue Document Review w/ Staff 
Innovation Evaluation Function Document Review w/Front Office 
OCC Releases CRA Evaluations for 19 National Banks and Federal Savings Associations Published 



Page 13 of 33 

Title Target Publication Date Issue Status 
Agencies Extend Comment Period on Proposed Risk Management Guidance for Third-Party 
Relationships 
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 
Credit Risk 
OCC Reports Improvement in Mortgage Performance 

Locc Reports Second Quarter 2021 Bank Trading Revenue 
Innovation Evaluation Function 

1

occ Hosts Virtual Minority Depository Institutions Advisory Committee Meeting September 21 

OCC Hosts Virtual Mutual Savings Association Advisory Committee Meeting September 28 
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Approved Awaiting Publication 
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Title Target Publication Date Issue Status 
Innovation Evaluation Function 
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 
Credit Risk 
OCC Reports Improvement in Mortgage Performance 
OCC Reports Second Quarter 2021 Bank Trading Revenue 
Agencies Extend Comment Period on Proposed Risk Management Guidance for Third-Party 
Relationships 

Document Review w/Front Office 
7/20/2021 Document Review w/ Staff 

Document Review w/ Staff 
Document Review w/ Staff 

9/7/2021 Published 
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Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 
Credit Risk 
OCC Reports Improvement in Mortgage Performance 
OCC Reports Second Quarter 2021 Bank Trading Revenue 
OCC Issues Proposal to Rescind its 2020 Community Reinvestment Act Rule 

Document Review w/Front Office 

7/20/2021 Document Review w/ Staff 
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7/20/2021 Document Review w/ Staff 
Approved Awaiting Publication 
Approved Awaiting Publication 

Published 
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Title Target Publication Date Issue Status 

Innovation Evaluation Function 
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 
Credit Risk 
OCC Reports Improvement in Mortgage Performance 
OCC Reports Second Quarter 2021 Bank Trading Revenue 
OCC to Hold Hearing on Charges Against Former Wells Fargo Bank, N.A. Executives; Agency Seeks 
Prohibition Order, Orders to Cease and Desist, and Civil Money Penalties 

Document Review w/Front Office 

7/20/2021 Document Review w/ Staff 
Approved Awaiting Publication 
Approved Awaiting Publication 

Published 
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Innovation Evaluation Function 
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 
Credit Risk 
OCC Reports Improvement in Mortgage Performance 
OCC Reports Second Quarter 2021 Bank Trading Revenue 

Document Review w/Front Office 

7/20/2021 Document Review w/ Staff 
Approved Awaiting Publication 
Approved Awaiting Publication 
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Innovation Evaluation Function 
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 
Credit Risk 
OCC Reports Improvement in Mortgage Performance 
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Document Review w/Front Office 
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Approved Awaiting Publication 
Approved Awaiting Publication 
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Innovation Evaluation Function 
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 
Credit Risk 
OCC Reports Improvement in Mortgage Performance 
OCC Reports Second Quarter 2021 Bank Trading Revenue 
Acting Comptroller Discusses Priorities, Safeguarding Trust in Banking 

Document Review w/Front Office 

7/20/2021 Document Review w/ Staff 
Approved Awaiting Publication 
Approved Awaiting Publication 
Published 
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Innovation Evaluation Function 
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 
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Document Review w/Front Office 
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Innovation Evaluation Function 
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 
Credit Risk 
OCC Reports Improvement in Mortgage Performance 
OCC Issues Cease and Desist Order Against MUFG Union Bank for Deficiencies Relating to 
Technology and Operational Risk Governance 

7/20/2021 

Document Review w/Front Office 

Document Review w/ Staff 
Approved Awaiting Publication 

Published 
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Title Target Publication Date Issue Status 

Innovation Evaluation Function 
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 
Credit Risk 
OCC Reports Improvement in Mortgage Performance 
Acting Comptroller Discusses Innovation in Digital Assets 

7/20/2021 
Document Review w/Front Office 
Document Review w/ Staff 

Approved Awaiting Publication 
Published 
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Innovation Evaluation Function 
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 
Credit Risk 
OCC Reports Improvement in Mortgage Performance 

7/20/2021 
Document Review w/Front Office 
Document Review w/ Staff 

Approved Awaiting Publication ....... 
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Innovation Evaluation Function 
Federal Banking Regulators Propose Revisions to the Standardized Approach for Counterparty 
Credit Risk 
OCC Reports Improvement in Mortgage Performance 
OCC Releases Fall/Winter Schedule of Virtual Workshops for Community Bank Directors 

7/20/2021 
Document Review w/Front Office 
Document Review w/ Staff 

Approved Awaiting Publication 
Published 
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Credit Risk 
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Document Review w/ Staff 
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Document Review w/ Staff 
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Document Review w/Front Office 
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